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NMPABUTENbLCTBO BENIFOPOACKOW OBJIACTHU
NMOCTAHOBIJIEHUE

OT 4 ®EBPAIIA 2019 OOA N 58-MMN

Ob YTBEPXXOEHUU NOPAQKOB NMPEOOCTABJIIEHUA COLUMUANBbHbLIX YCNYT

(c nameHeHnsamu Ha 25 pekabps 2023 roga)

(B pen. noctaHoBneHun MpasuTenscTBa benropoackor obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, o1 28.12.2020 N 590-nn, o1 26.07.2021 N 297-nn, o1 04.10.2021 N 439-nn, ot 27.12.2021 N 656-nn, ot
28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn, o1 02.10.2023 N 547-nn, ot

25.12.2023 N 740-nn)

B cootBetcTBUM C nyHKTOM 10 cTtatbu 8, ctatben 27 PenepanpHoro 3akoHa oT 28 Aekabpsa 2013 roaa N 442-03 "O6
OCHOBax couuanbHoro obcnyxuBaHua rpaxaaH B Poccuiickon Penepaumn” [lNpaButensctBo benropoackon obnactu
NoCcTaHOBNSAET:

1. YTBepanTtb MNopsagok npegocTaBneHnsa coumanbHblX YCyr B CTaLMOHapHOM M nonycraunoHapHon doopmax coumanbHoro
obcnyxumBanus (npunoxenue N 1).

2. YtBepanTb [Mopspook npedocTaBneHust CoumarnbHbIX YCryr B CTauuoHapHou dopme coumanbHoro obcnyxueanus (B
AOMax COLManbHOrO O0OCNyXXWBaHUsi, B MNCUXOHEBPONOIMYECKMX WHTEepHaTax, OTAENeHWM Ans MOfodblX WHBanuaoB
opraHv3auum Ans OeTen-CMpoT WM AdeTel, OcTaBwmxcsi 6e3 MnonevyeHus poguTenen, C OrpaHWYEeHHbIMKW BO3MOXHOCTAMU
300pOBbS CMCTEMbI COLMAnbHOIO 0OCNYXXWBaHUS, AOMax-MHTEpHaTax AN npecTtapernbiXx U MHBanuMaoB, B TOM 4ucrie Marnou
BMeCTMMOCTH, crneLnansHoM AoMe-UHTepHaTe Ana npectapenbiX U MHBaNuAoB U MHbIX OpraHU3aumsx Ans noXunbIxX rpaxgaH v
uHBanuaos) (npunoxexue N 2).

(B peq. noctaHoBneHun [pasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, o1
02.10.2023 N 547-nn)

3. Y1BepauTtb MNMopagok NnpefocTaBneHns coumanbHbiX YCnyr B NOycTaunoHapHon opme coumnanbHoro obenyxmeaHus (B
obnactHom rocygapcTBeHHOM OompKeTHOM yupexaeHumn "MHoronpodunbHbIn LeHTp peabunutauun”) (npunoxenue N 3).

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4. Y1BepanTb NMopsaaok npeqocTaBneHyst coumanbHbIX YCMyr B MONyCTaUMOHAPHON hopMe COoLManbHOro 0bCnyXunBaHus
NnocTaBLUMKaMM COLMAIbHbIX YCIY, B TOM YMUCIE€ KOMIMIEKCHbIMU LIEHTpPaMu CoLManbHOro O6GCNyXUBaHWUSI HaceneHusi
(npunoxenue N 4).

(B pea. noctaHoBnexus MpasuTenscTBa benropoackor obnactu ot 23.12.2019 N 603-nn)

5. yTBep,CI,MTb rlOp‘il,Cl,OK npenocraBneHna counarnbHbIX yCnyr B (*)opme couwnanbHOro O6Cﬂy)KI/IBaHI/IF| Ha oMy (npvu'|0>+<eH|/|e
N 5).
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6. Mpu3HaTb yTpaTMBLLIMM cuny nocrtaHoBnexve MNpaButensctea benropoackor obnactu ot 27 oktabps 2014 rona N 400-
nn "O0 yTBEepXaeHUN NOPSAKOB NPEAOCTABNEHNSA CoLManbHbIX yenyr".

7. KOHTponb 3a WCMONMHEHMEM MOCTaHOBMEHWUsI BO3NOXUTb Ha 3amecTtutens [ybGepHatopa Bbenropopckon obractu -
MUHKCTpa obpa3oBaHus benropoackon obnactn MunexunHa A.B.

(8 pea. noctaHosneHuu MNpasuTtensctea benropoackon obnactu ot 28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn)

8. Hactosilee noctaHoBneHne BCTynaeT B CUIly CO OHA ero O(bVILlVIaﬂbHOI'O ony6nm<0|3ava.

l'y6epHaTop Benropoackon obnactu
E.C.CABYEHKO

MpunoxeHune N 1

YTBEpXaeH

NOCTaHOBINEHNEM

MpaButensctBa Benropoackon obnactu
oT 4 cbeBpanda 2019 . N 58-nn

NOPANOK NPEQOCTABNEHUA COUUATIBbHBIX YCNYT B CTALUMOHAPHOM U NONYCTALUUOHAPHOM
®OPMAX COLIMATIBHOIO OBCIY>KUBAHUA

(B peq. noctaHoBneHui MNpasuTtenscTBa benropoackom obnactu ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

1. HAMMEHOBAHUE COLIMATIBHOW YCNYTU

CouuarnbHoe obcnyxunBaHue rpaxaaH - 4esiTeNbHOCTb MO NPEAOCTABNEHMIO CoLMarbHbIX YCNyr rpaxaaHam.

CoumanbHasa ycnyra coumanbHOro obCrnyxvmBaHusa - OeNCTBME UMW OENCTBUS B cepe coumnanbHOro obCryXmBaHUs no
OKa3aHUi nomMmoLliun rpa»qanMHy B Uendx yJ'Iy‘-ILIJeHI/IFl yCJ'IOBI/Il7I ero Xwu3HegedatenbHOCTU U (I/IJ'IVI) pacwmpeHna ero
BO3MOXXHOCTEWN CaMOCTOATENbHO obecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTPEBOHOCTHU.

2. CTAHOAPT COUMANbHbIX YCNYT

2.1. npaBOM Ha nony4yeHune coumanbHomn ycnyrm o6na,u,a+0T rpaxgaHe, KOTopble Npu3HaHbl HyXaakwnMnca B counalibHOM
O6CJ'Iy)KVIBaHI/II/I M KOTOPbIM NpefocCcTaBATCA columarbHble yenyrm (coumaanaﬂ ycnyra).

2.2. CoumanbHble ycrnyru npefocTaBfstoTCs UX NonydyaTtensmM npyu NocTOsIHHOM, BPEMEHHOM (Ha CpOK, OmnpefeneHHbINn
WHOUBMAYANbHOW MPOrpaMMoi) uUnu NSTUAHEBHOM (B HeZeso) KPYrmoCyTOYHOM MPOXWMBaHWU B OpraHv3aumu coLuanbHoro
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obcnyxmBaHus.

CoumanbHble ycryrn B nonyctaumoHapHoi ¢opMe NpenocTaBnsoTcs MX MonyyaTensM opraHusauuen coumanbHoro
ob6cnyXnBaHust B onpegereHHoe BpeMsi CyTOK.

2.3. KauecTBO npepocTaBneHust BCEX BMAOB COUMAnbHbIX YCIYyr OLEHMBAETCS B COOTBETCTBMM C MOCTAHOBIEHWEM
Mpasutensctea Benropoackon obnactu ot 21 aekabpsa 2006 roaa N 261-nn "O6 yTBepxaeHun NonoxeHua o6 oTpacnesow
cucTeMe onnatbl TRyAa PabOTHMKOB YYpeXAeHUN coLmnanbHOM 3alunTbl Hacenenns benropoackor obnactun”.

2.4. Oina pacyeTa nogyLleBbiX HOPMaTMBOB (PUHAHCMPOBAHUS eAVHULBI COLMAnbHOM YCIyrM NPUMeHSIeTCs HOPMaTUBHbIN
metop,.

PacuyeT nogyLieBoro Hopmatusa hHaHCUPOBAHUA COLMAnbHON YCMyrM NPOU3BOANTCH UCXOAA U3 pacyeTa cebecTonmocTum
npegocTaBnseMon rpaXxgaHvHy coumanbHOM yenyriu.

2.5. MonyyaTenam couunanbHbIX YCIyr C YY4ETOM UX UHAUBUAYaNbHLIX NOTPEBHOCTEN NPeqoCTaBnATCs crieayowme Buabl
coumarnbHbIX YCINyT, KOTOPbIe ONPEAEnsoTCA NOCTaBLLMKaMU CoOLManbHbIX YCIyrT:

- couunanbHoO-bbITOBbLIE;

- coumanbHO-MeauULMHCKUE;

- coymnarnbHO-NMcMxonorn4yeckne;

- coymnanbHo-negarorn4eckme;

- coumanbHO-TPYAOBbIE;

- coumnanbHoO-NMpaBoOBbLIE;

- ycnyrm B UenAax noBblleHNA KOMMYHUKaTUBHOIO noteHunana nonyanenelh coumanbHbIX yCInyr, UMEHLWNX orpaHn4YeHnd
XU3HeOeaTenbHOCTH, B TOM Yncne geTen-uHBanuaos.

2.6. CounanbHo-ObITOBbIE YCIYr HanpaeneHbl Ha nogdepXKaHue Xu3HegesiTenbHOCTU nornyyaTenen coumarnbHbIX YCryr B
ObITY.

2.7. Ka4yecTBO coumanbHO-ObITOBLIX YCAYT:

2.7.1. XXvnasa nnowane, npegocraensemMas B OpraHusaumsix counanbHOro o6CryXuBaHUSA, MO pasMepaMm U Apyrum
XM3HEHHbIM MNOKa3aTensiM (COCTOAHME 30aHWM U MOMELLEHUN, MX KOMJOPTHOCTb) AOMKHa COOTBETCTBOBATb CaHWTapPHO-
rMrMeHNnYeckMM Hopmam K obecneuvmBaTb yaoo6CTBO  MPOXUBaHWS  MonydvaTenen couuwanbHOW  YCnyrm  COrnacHo
3akoHogatenbcTBy benropoackon obnactu. lNpu pasmelleHMn nomnyyaternen counanbHOM YCRYrn B KWMbIX MOMELLEHUNAX
(koMHaTax) AOMmKHbl BbITb YYTEHbI X BO3pacT, Mon, uU3nyeckoe 1 NCMxmyeckoe COCTOSIHUE, HAKIMOHHOCTM, Ncuxornornyeckas
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COBMECTUMOCTb.

2.7.2. lomelleHus, npefocTtaBnsiemMble AN OpraHvM3aumyM peabunUTaLUOHHBIX MEepPonpuUATUR, nevyebHO-TPyaoBON U
y4ebHON OeATenbHOCTU, KYNbTYPHOTO U ObITOBOro OGCHYXMBaHUSA, NO pa3Mepam, PacrofioXEHM0 U KOHUrypaumm OOMmKHbI
obecneymBaTbh NPOBEAEHNE B HUX BCEX YMOMSIHYThIX BbILLE MEPOMPUSITUIA C YH4ETOM CneLndUKM 06CNy>KMBAEMOrO KOHTUHIEHTA.

2.7.3. Bce xunble, cryebHble U NMpoM3BOACTBEHHbIE MOMELLEHNS OOIHKHLI OTBEYaTh CaHUTapHLIM HOPMaMm M npasunam,
TpeboBaHusm 6e30MacHOCTU, B TOM YMCIe NPOTUBOMNOXaPHLIM TPeGOBaHUAM, AOMKHbI BbiTh OCHALLEHbI TENEeMOHHON CBA3bLIO U
obecneyeHbl BCeMU CPeacTBamy KOMMYHarbHO-6bITOBOro GnaroycTpoincTsa 1 AOCTYNHbI ANa nHBanmMaos. OHU OOMKHbI ObiTb
3alUMLLEeHbl OT BO3LEWCTBUS PasnuyHbIX (DakTopoB (MOBbILEHHbLIX TeMMepaTypbl Bo3ayXa, BNaXKHOCTU BO34yXa, 3anblEHHOCTH,
BMGpauuu 1 T.4.), OTpMLATENBHO BNMSIIOWMX Ha NosyyYaTenen ycrnyri, 30opoBbe NepcoHasa M Ha KayecTBO NpeaocTaBnsieMblX
YCIyT.

2.7.4. TlutaHne, npegocTaBnseMoe B OpraHuM3auusax CouManbHOro O6CnyXMBaHUSA, AOMKHO OblTb MPUIOTOBMEHO U3
[obpoKayeCcTBEHHbIX MNPOAYKTOB, YOOBMETBOPATb NOTPEOHOCTM nonyyatener coumanbHOWM YCNyrM Mo  KanopuUMHOCTH,
COOTBETCTBOBATb YCTAHOBIEHHbIM HOPMaMm MUTaHUSl, CaHUTaAPHO-TUTMEHUYECKUM TpeboBaHWSAM WM NPEOOCTaBreHoO C y4eToM
COCTOSIHMS 300POBbS MonyvaTtenen counanbHON YCyru.

2.7.5. MpepocTaBnsgemble Nony4YaTensm coumanbHOM ycrnyrn mebenb M MSArkMn MHBEHTapb AOMMKHbI ObiTb yAOOHBIMU B
nonb3oBaHuW, NoAo6paHbl C y4eToM (PU3MYECKOro COCTOSHMA Nony4vaTenen coumnanbHbIX YCryr (MHBannaoB, TsKernobornbHbIX,
MarnonoABWXKHBIX U T.4.) U BO3pacTa, oTBeYaTe TpeboBaHNAM COBPEMEHHOTO An3ariHa.

2.7.6. Opgexpa, obyBb, HaTenbHoe Benbe, NpegocTaBnNsAeMble NonyYaTensam counanbHOM YCNyru, AOMKHbI ObiTb YO0OHEIMU
B HOCKe, COOTBETCTBOBaTb POCTY, MOMy WM pa3mepaMm nonyvaTenen coumanbHOW YCnyrn, oTBevaTb, MO BO3MOXHOCTU, WX
3anpocam no hacoHy 1 pacuBeTke, a Takke CaHUTAPHO-TUTMEHNYECKUM HOpMaM U TpeboBaHusM.

2.7.7. Tpn okasaHWM 3TUX ycnyr Heobxoauma ocobasi KOPPEKTHOCTb OBCIYXMBAKOLLEro MepcoHana no OTHOLUEHMIO K
nony4yarensam ycrnyru.

2.7.8. YBopKa Xunbix NOMELLEHMIA OOIMKHA OCYLLECTBNATLCA eXeQHEBHO, a NPU HEOBXOANMOCTU - Yalle, C MPUMEHEHNEM
MOILLMX CPEACTB, pa3peLUeHHbIX opraHaMy roccaHHagsopa (NpoTMpaloTCsl KpoBaTu, MOOOKOHHMKKM, GaTtapen LeHTpanbHOoro
oTonneHus, nonbl, Asepu). MNpu ybopke maTtpaubl 1 NOAYLIKU OOIMKHbI TLATENBbHO pacnpaBnATbCs, a NPOCTbIHM CTPSAXUBATLCS.
Bo Bpems y6opku dpamyrn (popTodku) OOMKHbI ObiTb OTKPbITbIMU. PexXnM MNpoBETPUBaAHWS KOMHAT yCTaHaBMMBAETCS U
KOHTPOMMpPYeTCS MeANepCOHanoM B 3aBUCMMOCTM OT NOrOAHbIX YCITOBUIA U YUCTTIEHHOCTU KINMEHTOB B KOMHATaXx.

2.7.9. OpFaHI/I3aLI,I/IF| gocyra, otabixa, B TOM 4ucrne obecneyeHune KHUramu, XypHanamu, rasetamMmu, HaCTONbHbIMU UTpaMK,
CNOPTUBHbLIM WMHBEHTApEeM, OOJTXHbl ObITb HanpaelieHbl Ha yOoBl1eTBOpPEHue I'IOTpe6HOCTeIZ nonyanenePl, B TOM 4ucne B
COOTBETCTBMN C BOSMOXHOCTAMU N COCTOAHNEM 300POBbA.

2.7.10. lMomowb B npueme nUWM (KOpMIeHue), npeaocTaBneHne rMrMeHNYeckux ycnyr nuuam, He CrnocOBHbIM no
COCTOSIHUIO 3[00POBbA CaMOCTOSITENbHO OCYLLECTBNATL 3a COBOW yxof, OTMpaBKa 3a CYET CPEACTB nornyyarens couuansHon
yCryrm noyTOBOW KOPPECNOHAEHUMW [OMKHbI obecneyvBaTb MOMHOE W CBOEBPEMEHHOE YOOBMETBOPEHWE HYXO U
noTpebHOCTEN nonyyartenen counanbHON YCryrn B LENsSX CO3AaHNsa UM HOPMaribHbIX YCIIOBUM KUSHW.

2.7.11. NpepgocTaBneHne TpaHcnopTa A1l TPAHCMOPTUPOBKA B YUYPEXAEHUS M OpraHM3aummn C Lienbio KOHCYNbTMPOBaHUS,
neyeHns, obydyeHusl, y4acTusi B KyNbTYPHbIX MEPONPUSTUAX HampaBrieHO Ha MOBbILEHWE peabunuTauMoHHOMO noTeHumana
nony4aTenei coumarnbHbIX YCIyT.
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2.8. CoupnarnbHO-MeaULIMHCKME YCIyrM HanpaeneHbl Ha noaaepxaHue, COXpaHeHue 1 YKpenneHue 3nopoBbs nonydarernen
couparnbHbIX YCnyr MyTeM OpraHu3auMu yxoda, OKasaHUs COAEWCTBUA B MPOBEAEHUM O3LOPOBUTENbHBLIX MEPONPUSTUN,
cucTeMaTmMyeckoro HabntogeHus 3a nonyyaTtenem counanbHbIX YCryr Ans BbISIBIIEHUSI OTKIIOHEHUI B COCTOSIHUM €0 300PO0BbS.

2.9. KayecTBo coumanbHO-MeANLMHCKNX YCYT:

2.9.1. BbinonHeHune npouenyp, CBA3aHHbIX C COXpaHeHumem 300p0BbA nonyaneneVl coumanbHbIX ycnyr (MamepeHme
TeMneparypbl Tena, aprtepuarnibHOro pnablieHUA, KOHTPOJIb 3a MNpueMoM JeKapCTB, 3aKanbliBaHWE Kanesb, Mnolib3o0BaHue
Katetepamu n gpyrumMmun n3genmnamMmm meguumHCKoro HasHa4eHud, sBegeHne I/IH'beKLI,VII7I).

2.9.2. lpoBeneHne 0300pPOBUTENMBHLIX MEPONPUATMI (0340POBUTENbHAS TMMHACTUKa W NPOryfikM Ha CBEXEM BO3OyXe)
AOIMKHO 06ecneynBaTh NpUBREYEHME nony4vatenen ycnyrm K nocunbHow TpyaoBOW AeATENbHOCTU, COBMELLAEMOW C NEYEHNEM
1 OTAbIXOM, B 3aBUCMMOCTM OT BO3pacTa, Mofa, COCTOSHUS 300POBbS, C LIENbI NoaAepXKaHUsi akTMBHOTO 0bpasa KunsHu.

2.9.3. Cuctematnyeckoe HabnogeHue 3a nony4varenamMmmn coumanbHbIX yCnyr Ansa BblABNEeHUA OTKNOHEHWI B COCTOSIHUM NX
300p0OBbA AOJDKHO MNpeaycMatpmBatb npoBegeHne MeOUUMHCKMX OCMOTPOB B Yy4YpexaeHun, KOHTPOJib 3a COCTOoAHMEM
(*)M3VILleCKOI'0 N NCUXNYECKOro 3400poBbA.

2.9.4. KoHcynbTMpoBaHWe Mo coumanbHO-MeaULMHCKMM BonpocaM (noadepkaHue M coxpaHeHue 300poBbs mnoryyarernei
couuarnbHbIX YCNyr, NpoBeAeHNe 0300POBUTENbHBLIX MEPONPUSTUIA, HabnoaeHUe 3a mnonyyaTensmmu coumasbHbIX YCryr ans
BbISIBNEHNS OTKIOHEHWUIA B COCTOSIHWMM UX 300POBbS) AOMMKHO NpeaycMaTpuBaTh NpoBeAeHNE MHAMBUAYAINbHOM U KONMEKTUBHOW
npodunakTUyYeckon paboTel Mo NponaraHae 300pPOBOro 06pasa XU3HW.

2.9.5. lNpoBegeHne 3aHaTUA, OOyYaroLMX 300pOBOMY 06pasy XM3HW, JOIMKHO CNocobCTBOBATbL (POPMUPOBAHMIO 3HAHWN,
YCT@HOBOK, FMYHOCTHBIX OPUEHTMPOB M HOPM MOBEAEHWsi, 0DECNevMBaloLLMX COXPaHEHWe U yKpernneHne U3nyYeckoro u
NCUXMYECKOrO 300POBbS.

2.9.6. [lpoBegeHne 3aHATMN NO aganTMBHOM (U3NYECKOW KymnbType AOMMKHO cnocobcTBoBaTb (HOPMUPOBAHUIO U
COBEPLLUEHCTBOBaHUIO (PUBNYECKUX, MCUXMYECKUX, (DYHKLUMOHAmbHbLIX M BOMEBbLIX KayeCTB M CNocobHoCTen nonydvaTtenen
coumanbHbIX YCyr.

2.9.7. OkasaHne nepBMYHON MeaNLMHCKOM (goBpadebHOoM) noMoLLm (NogAepKaHNe XXUIHEHHO BaXKHbIX OYHKLUNIA: OblXaHuWe,
KpoBOOOpalleHne) [OMKHO npedycMmaTtpuBaTb OCMOTP MofyvaTens couuanbHOM ycnyrm U okasaHue Heobxoanmon
MEeONLNHCKOWM 1 NCUXOMOrMYeckom NoOMOLLMN.

2.9.8. OkasaHue caHUTapHO-TUrIMEHNYECKON nomMmom (obmbiBaHMe, 00TUpaHMe, CTpUXKKa HOITEN, NpUYecbiBaHME, CMEHaA
HaTenbHOro M nocTenbHoro 6enbsi) HanpaBneHo Ha obecrneyYeHne yxoaa ¢ yHETOM COCTOSIHUS 340POBbS U FMIMEHbI Tena.

2.9.9. OkasaHne cogencTemsi B obecnevyeHnn nekapCTBEHHbIMW cpeacTBaMu U U3AENUSAMU MEAUUMHCKOIO Has3HavYeHust
(cornacHo 3aknioyeHno Bpada) OOMMKHO obecneynBaTb CBOEBPEMEHHYIO U B HeobxoanMOM o0bemMe MOoMOLWb C Yy4eToM
Xapakrtepa 3860ﬂeBaHI/I9|, MeOUNLMHCKNX r|0|<a3aH|/||7|, d.)VI3I/NeCKOFO N NMCUNXNYECKOIo COCTOAHUA nonyaneneVl ycnyru.

2.9.10. OkasaHune cogencTBms B rocnutannsauum, conpoBoXxaeHne Hy>XOarwwmnxcda B MeguunHCKne yydpexaeHma OOJIDKHO
OCYLUECTBNATbCA CTPOro no megnunHCKMM noka3aHunAam, ¢ yd4eTtoMm MHEeHUaA ﬂOﬂyHaTeﬂeVl coumanbHbIX YCIyr.
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2.9.11. NpoBeaeHne NepBNYHOTO MEOULMHCKOrO OCMOTPA U NEPBUYHON CaHUTapHOM 06paboTku AOMKHO BKIOYaTh B ceds
MeponpusTUS NO NEPBUYHOMY OCMOTPY BpayoM (OEXYPHOW MeLCeCcTpoW) C uenbio onpeneneHuss 0OGbeKTUBHOMO COCTOSIHUSA
nornyyartenen coumanbHOW YCryru, ero u3M4ecKkoro U MCUXOMNOrMYecKkoro COCTOSIHUS, a Takke CcaHuTapHyl obpaboTky
nornyyartensi coumanbHOW ycryrm (KynaHue, CMeHa HaTtenbHoro Oenbs, Bbldava ofexabl) Ans npefoTBpalleHusi 3aHoca
WH(EKUMM B opraHu3aumm coumanbHoro obcnyxmeaHua. Mpu BbiSBNEHUN Neaukynesa - nNpoBedeHue NpOoTUBOMNEOUKYNe3HON
obpaboTku.

2.9.12. Tllpodhunakimka u neyvyeHWe nMpPONexHen HanpasreHbl Ha CBOEBPEMEHHYH [OMarHOCTUKY puUcKa pasBUTUS
NPOSieXHEN, CBOEBPEMEHHOE Hayaro BbINOMHEHUS BCEro Komnsekca npodunakTUyeckux MepOonpuUsiTUA, BOCCTaHOBIEHME
KpoBOOOpaLLEHUSA B NOBPEXAEHHbIX TKAHSX, YMEHbLUEHWE CAABNUBAHUSA TKaHEN.

2.9.13. OpraHusaumsi NpOXoXAeHWs [aucnaHcepusauMnm B OpraHusaumsx 34paBoOXpaHeHus [orkHa obecneynBaTb
rnoceleHe nomnyyaTensMu Yycryru BceX MpeanncaHHbIX MM Bpadvein-crieumanucToB Ans yriybrneHHoro M BCeCTOPOHHEro
o6cnenoBaHusl, COCTOSIHMSA 300PpOBbS U NOCNeAyLEro BbiNoNHEHNs peKoMeHaaUniA MeAMLMHCKUX CNeLmManncTos.

2.9.14. OcywecTBrneHMe MNOMOLWM MNpM MeauKo-couManbHOW agantaumm u peadbunuTtauum OOMMKHO CrnocobcTBOBaTb
KBanM@OUUUPOBAHHON MeONKO-COLManbHOW, MNefarormyeckon Un MNCUXONorm4yeckon nomoLun, obecrnedeHuto coumanbHOn
peabunutaumm n abunutauumn, agantaumm K Xn3Hu B obLLecTBe, cemMbe, kK 00ydeHuto Tpyay.

2.9.15. lcnxoTepaneBTMyeckass MOMOLLb [OOMKHA CMOCOOCTBOBAThH YIYYLIEHUK MCUXO3MOLIMOHANBHOIO COCTOSIHUSI U
NCUXMYECKOrO 300POBbA MosnyyaTenen ycnyr.

2.10. CoupnarnbHO-NCcUXonornyeckne yCryrm HanpaeneHbl Ha OKasaHue NoMOLLIM B KOPPEKLIMK NCUXONMOrMYECKOro COCTOAHUSA
nony4artenei ycnyr Ans agantauMu B coumarnbHOWM cpefde, B TOM 4YMCre OKasaHue MCUXOMOrMYEecKon MOMOLLUM aHOHUMHO C
Ucrnonb3oBaHneM TenedgoHa Losepus.

2.11. Ka4yecTBO coLManbHO-NCUXONOrMYECKMUX YCIyr:

2.11.1. CoumanbHO-NCMXONOrM4eckoe KOHCYNbTUPOBaHME, B TOM 4MCMe NO BOMPOCaM BHYTPUCEMEWHbLIX OTHOLLUEHWHN,
OOIMKHO obecneunTb oOKasaHue Mofyyartensm ycrnyru KBanupuumpoBaHHOW MOMOLLM MO HaNaXWMBaHUIO MEXIMYHOCTHbIX
OTHOLLEHUI ANs NPeaynpeXxaeHnst U NPeodoneHnst CEMeENHbIX KOHGIUKTOB, MO BONPOCaM AETCKO-POAUTENBCKUX, CYNPYKECKUX
N APYTUX 3HAYUMbIX OTHOLLEHWIA.

CouuarnbHO-NCMXONMOrMYecKoe KOHCYIBTUPOBaHME [OMKHO Ha OCHOBE MOJyYEHHOM OT nonyyartens ycrnyrm uHgpopmMaumm u
06Cy>KOAEHUST C HAM BO3HMKLUMX COLMaribHO-NCUXONMOrMYecknx npobnem nomoyb emMy packpbiTb U MOBMNN30BaTb BHYTPEHHUE
pecypchbl U pelmnTb 3T Npobnemsi.

2.11.2. TMcuxonornyeckass NMOMOLWb M MoAdep)KKa OOMKHbl OblTb HamnpasneHbl Ha MPOBeAeHVEe WHOMBUAYanbHbIX |
rPYNMNOBbIX NMCUXO-KOPPEKLMOHHBIX 3aHATUIA, 3aKMHOYAIOLLMXCA B PA3BUTUN NIUYHOCTHbIX, UHTENNEKTYanbHbIX Y 3MOLMOHAbHbIX
BO3MOXHOCTEN MonyyaTtenen coumanbHblX YCIyr, a Takke Ha NMpeoforieHne pasnuyHoro poga Mncuxoriormyeckux npobrnem c
OKpYy’KaloLLel cpefioi, yMeHne NpuHMMaTb ONTUMarbHOE pelleHne B PasnnyHbIX TPYAHbLIX KU3HEHHbIX CUTYaLUsIX C MOMOLLbIO
crneumanuanpoBaHHbIX Hay4yHO OGOCHOBaHHbLIX METOAOB, MPUEMOB, TEXHOMOTMA ANA BbISIBNEHUS MPUYUH BO3HUKHOBEHUS
npobnem B >XU3HEOESATENbHOCTM YeroBeKa, OnpefdernieHue CUrbHbIX ero CTOPOH, PECYPCHOro noTeHuuana, pesepBHbIX
BO3MOXHOCTEW, BbISIBIIEHUS] UHTEPECOB, CKIMOHHOCTEN B XU3HEAEATENbHOCTM YerioBeka, onpeaernieHnsl CUMbHbIX ero CTOPOH,
pPEecypCcHOro noTeHuMana, pe3epBHbIX BO3MOXHOCTEN, BbISIBIEHUS WHTEPECOB, CKMOHHOCTEM Ans  obecnedeHus
camopeanusaummn U UHTerpaummn B o6LIecTBo.

2.11.3. CounanbHO-NCNXONOrMYECKNA NaTPOHaX AOMMKeH ObiTb HanpaBneH Ha oKka3aHWe KOMIMIIEKCHOW MOMOLLM B peLueHUn
coumanbHO-NCUXonornyeckux npobnemM (ncmMxogmarHoCTMKa, NCUXOKOPPEKLUSA, Ncuxotepanusi, ceMenHoe U UHAMBUAyanbHoe
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MCMXOIOrMYECKOe KOHCYNETUPOBaHME), @ Takke Ha OKasaHMe KOHKPETHOW MOMOLUM M MOAAEPXKKU MoslyyaTenei coumarnbHow
YCnyru, NpU3BaHHON MOBMN30BaTb M MOBLICUTL Er0 aAanTUBHbIE BO3MOXHOCTY.

2.11.4. OkasaHne KOHCYNbTaLMOHHOW NMCUXOOrMYECKON MOMOLLM aHOHUMHO, B TOM YMCAE C MCMOoNnb3oBaHneM TenedoHa
AoBepwus, AomkHO obecnevmBaTb 6e3oTnaraternibHoe MCUMXOMNOrMYecKoe KOHCYNbTMPOBaHNE Mnorydarenein coumanbHOW YCryru,
cogenictBMe B MoOMNM3aumMm ux OU3NYECKMX, AYXOBHbIX, NWMYHOCTHbIX, MHTENMeKTyarnbHbIX PecypcoB AN Bbixoga U3
KPU3NCHOro COCTOSIHUSA, paclUMpeHue y HUX AuanasoHa npuemremMbix cpeicTB AN CaMOCTOATENbHOMO PeLUeHUs BO3HUKLLNX
npobrnem U1 npeojoneHuss TPyOHOCTEW, YKpenneHus YyBepeHHocTu B cebe, a Takke MeAuKo-Ncuxonormyeckoe
KOHCYNBETUPOBaHWE Y NMOMOLLb, NPaBUIIbHbBINA BbIOOP NEKapCcTB 1 NOPSAOK MX NpuemMa Ao NpubbITis Bpaya.

2.12. CoumanbHo-negarormyeckmne ycryrm HanpasrneHbl Ha NPoUNakTUKy OTKNOHEHWI B NOBEOEHNN N Pa3BUTUN NINYHOCTU
nony4arenen coumanbHbIX yCnyr, OpMUPOBaHNE Y HUX NO3UTUBHbLIX MHTEPECOB, OPraHM3aLMIio UX JoCyra, OkasaHne NoMOoLLM
CeMbe B BOCNUTAHUM OETEN.

2.13. KayecTBO coumnanbHO-Nneaarormnyecknx yenyr:

2.13.1. O6y4yeHMe pOACTBEHHMKOB MNPaKTUYECKMM HaBblkaM oOllero yxoga 3a TaXenobonbHbIMK MNonyyaTensmMu
coumarnbHbIX YCIyr, nofydyaTensamy coumanbHbIX YCIyr, UMEILWMMI OrpaHUYEHNS KU3HEAEATENbHOCTU, B TOM YMCre AETbMU-
WHBanNMaamMu, OOMKHO OblTb MPOBEAEHO C YY4EeTOM WHAMBMAYanbHbIX OCOGEHHOCTEN nory4aTtenei ycrnyru, xapakrtepa ux
WHOMBWAOYaANbHOCTA, CTEMNEeHW OrpaHUyYeHusi BO3MOXHOCTEN, (PU3NYECKOro WrM MCUXMYECKOrO COCTOSIHMS, a Takke CTeneHu
NMoaroTOBMNEHHOCTM POACTBEHHMKOB K 3TUM Npoueaypam.

KauyecTtBO o6yquV|;| AOJIKHO ObITb OUeHeHO Nno CcTeneHn BOCCTaHOBJ1EHUA d)msmqecmx nnn yMCTBEHHbIX BO3MOXHOCTEN
nonyanenePl ycnyrm n nx agantauum K Opr)KalOLIJ,eVI obcTaHoBKe.

2.13.2. OpraHusaumsa nOMOLUM poauTENSM UMK 3aKOHHbIM NpeacTaBUTenaM JeTel-uHBannaoB, BOCNUTLIBAEMbIX AOMa, B
0By4eHUn Takux AeTen HaBblkam CaMooBCnyXMBaHUSA, OBLLEHUS U KOHTPONS, HanpaBneHHbIM Ha pasBUTUE NNYHOCTUM, AOIMKHA
OblTb CBOEBPEMEHHOW, NPOdEeCcCnOHanbHON, Pa3HOCTOPOHHEN, BKNYaTb B cebA pas3paboTky NamsaAToK, OpraHvM3auunio
MHAOPMALMOHHBIX BCTPEY, "CEMEWHbIX rOCTUHBIX", TeneOHHbIX KOHCYNbTauun, HanpasBneHHbIX Ha OCBOEHWE W BHegpeHue
negarorm4ecknx 1 coumarnbHbIX TEXHOMOTUN.

2.13.3. CoumanbHo-negarornyeckas KOppekuusi, BKMYas QNarHOCTUKY U KOHCYNbBTUPOBaHWE, AOMMkHa ObiTb NpoBeadeHa ¢
MCMONb30BaHNEM COBPEMEHHbIX MeToAMK, NpMOOopOoB, annapaTtypbl, TECTOB M AaBaTb Ha OCHOBaHWN BCECTOPOHHETO N3Y4YeHns
NMYHOCTM (B3POCHOro mMnu pebeHka) OObEKTMBHYIO OLEHKY MX COCTOSIHWUS AN OKasaHWs B COOTBETCTBMM C 3aKHOYEHMEM
3(PPEKTUBHON Meaarorm4eckor MOMOLLM norny4vaTento yCcryru, nonaslleMy B KPU3UCHYO WU KOHMPIIMKTHYIO CUTyaumio,
yCTaHOBNeHus (popmM 1 CTeneHyn couuanbHOW ajanTauuMn cemen U aeTer, HaXOASALWMXCS B TPYOHOW XXM3HEHHOW cuTyauum,
onpeaeneHnst MHTeNNekTyanbHOro pa3BuTusa pebeHka, N3yYeHnsi ero CKIOHHOCTEN C yY4EeTOM MHAMBMAYaNbHbIX 0COOEHHOCTEN
passuTus.

2.13.4. Opranusaums gocyra, hoopmMupoBaHUE MNO3UTMBHbLIX MHTEPECOB (B TOM 4ucre B cdepe gocyra) OOSMKHbl ObITb
HanpasneHbl Ha YOOBNETBOPEHME COLMOKYIBTYPHBLIX M AYXOBHbLIX 3anpocoB nony4vaTtens coumanbHon ycnyrn. OHa [ormkHa
cnocobcTBOBaThL paclUMpeHno OBLLEro U KynbTYpHOro Kpyrosopa, cdepbl 0bOLEHMS, MOBLILLEHUIO TBOPYECKOW aKTUBHOCTM
nonyyartenen couuanbHOW YCryru, NpPUMBMAEYEHUIO MX K yyacTWo B NpasgHuKax, COPEeBHOBAHWSX, K aKTMBHOW KNyGHOW u
Kpy>XkoBOIn paboTe, K NpoBeAeHUI0 APYrMX KynbsTYpHO-AOCYTOBbIX MEPONPUATUN.

2.13.5. Jloronegmyeckass nomoLb AOMmMKHA obecnevmBaTb KOPPEKUMIO Cneundurnyecknx peyveBbiX HapyLIEHUR, pasBuTue
BCEWN peyeBOl CUCTEMBI B LIENMOM Ha OCHOBE CMCTEMHOIO U KOMMIEKCHOMO NoaxoAa B rioroneguyeckon pabore.
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2.13.6. CoumanbHo-negarorM4eckMii naTpoHax [AOofmkeH obecneymBaTb KOMIMMEKCHOE W CUCTEMHOE coumanbHoe
COMpPOBOXAEHNE MoryyaTenen coumarnbHbIX YCNyr Ha OCHOBE B3aUMOCBSA3M MeXAy OTAENbHbIMU acnektamy couunanbHON
MOMOLLM.

2.14. CoumanbHo-TpyAoBbIE YCIyrv HarnpasreHbl Ha okasaHue NOMOLLM B TPYAOYCTPOWCTBE U B peLUeHnn Apyrnx npobnem,
CBSI3aHHbIX C TPYAOBOMW ajanTtaumeil.

2.15. Ka4ecTtBO coumansHO-TPYAOBbLIX YCAYr:

2.15.1. TllpoBegeHne MepPONpUSTUN NO MCMONb30BaHWUIO TPYOOBbIX BO3MOXHOCTEM W OBYyYEeHUIO OOCTYMHbIM
npodeccuoHanbHbIM HaBblkaM [OMKHO OblTb HampaBneHo Ha peabunurauuio nonyvaTenen coumanbHbIX YCAyr COrnacHo
WHAMBUAYyanbHbIM nporpammam Ku obecnedyeHue yCnoBuMW WX couManbHOM ajanTaumu; nogdop BUOOB TEXHOMNOrMYecKux
onepaun n paboT C y4eTOM MCUXONMOMMYECKON COBMECTMMOCTM MofydvaTtenen coumansHon ycnyru; nogbop rpynm,
BbINOMHALWMNX paboTy C y4EeTOM MCUXONOrMYeckon COBMECTUMOCTM Mony4vaTenen coumansHOn ycnyru; npuobpereHne HoBbIX
KOMMYHWUKaTUBHbIX CBA3eN; n3baBneHne oT YyBCTBa M30NALMU 1 YOOBNETBOPEHUE OT TPYQOBOro npoLecca.

2.15.2. OkasaHue nomoLuM B TPYAOYCTPOWCTBE OOSMKHO 3aknovaTbCs B MOMCKE U BbIOOpe MecTa M xapakTepa paboThbl
(BpEMEHHOW UMM CE30HHOW, C COKpalleHHbIM paboyum AHeM, Ha OOMy), B COOEWCTBUM MO HanpaBleHUI0 Ha Kypcebl
nepenoaroToBKMU, OpraHn3yeMble Cny>00M 3aHATOCTH, U T.4.

2.15.3. OpraHusaums NoOMOLLM B NOnydeHun obpas3oBaHusa v (Mnu) KBanupukauum nHBanMaamu (4eTbMu-MHBanuMaamu) B
COOTBETCTBUM C UX CMOCOBHOCTSIMM [OIMKHA 3aKniyaTbCs B CO34aHUM CUCTEMbI HEMPEPLIBHOrO 0Opa3oBaHUs, BKIHOYaOLLEN
OopraHu3aLMn HadanbHOro, CpegHero U BbiCLIEro nNpodeccMoHanbHOro obpasoBaHus, ¢ y4eToM (PU3NYECKMX BO3MOXHOCTEN U
YMCTBEHHbIX CMOCOOHOCTEN nomy4atener couuanbHbIX YCryr. Ycnousi obyyeHusi B npodyeccuoHanbHbiX obpasoBaTternbHbIX
opraHusaumsix, BOCNUTaHNUSA U pa3BUTUSE 00y4arOLLMXCS C OFPaHNYEHHbIMU BO3MOXHOCTSIMU 300POBbS AOMKHbI BKMOYaTh B Ce0sl
MCMoNb30BaHWe afanTUBHbIX OOpasoBaTenbHbIX MpPoOrpamMm cpedHero npodeccMoHanbHoro 06pas3oBaHus, cneumanbHbIX
MeToOoB 0Oy4YeHUs] M BOCMUTaHUs, cneuumanbHbiX YY4eOHMKOB, y4eOHbIX nocobuii, crneumanbHbiX TEXHUYECKUMX CpeacTB
obyyeHuss, npoBedeHVe TIpynnoBbIX W WHAMBUAYANbHbIX KOPPEKLUMOHHBIX 3aHsATWiA, obecnedveHue p[octyna B 34aHust
obpasoBaTenbHbIX opraHM3auui n gpyrne ycnosus. Obyyatomecs ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU 300POBbsS U MHBanuabl
OOMKHbI UMETb BO3MOXXHOCTb 00y4aTbCcs No nHanBMayansHomy ydebHomy nnaHy. ObpasoBaHmne OOMKHO ObITb OPUEHTUPOBAHO
Ha MonyyYyeHMe  KOHKYPEHTOCMOCOOHBLIX npodpeccuit, 3HAYMTENBHO  MOBLILIAKWMX  BO3MOXHOCTU  MOCMNELYIOLLErO
TPYLOYCTPOWCTBa NHBANUAOB.

2.16. CoumanbHo-NpaBoBbIE YCNYr HanpaBreHbl Ha OKka3aHWe MOMOLUM B MOSyYEHUU IOPUOMYECKUX YCIYT, B TOM YuCHe
GecnnaTtHo, B 3aLUuMTe NpaB U 3aKOHHbIX MHTEPECOB MNoslyyaTernei coumarnbHbIX YCNyr.

2.17. Ka4ecTBO coLmanbHO-NpaBoBbIX YCNyr:

2.17.1. OkasaHve nomoLwin B O0hOPMIIEHUN N BOCCTAHOBMEHMM LOOKYMEHTOB nosiyyarenen couunanbHblX YCyrn LOSMKHO
obecneumBaTtb pasbsaCcHEHWe nonyyarensm counanbHOM YCryrn CoaepXaHusa HeobXoanMbIX AOKYMEHTOB B 3aBUCMMOCTU OT UX
npeaHasHavyeHus, U3noxeHue n HanucaHme (Npy HeobXxoaAMMOCTN) TekCTa AOKYMEHTOB UK 3anofnHeHne opMeHHbIX GnaHkoB,
HanncaHne conpoBOANUTENbHbLIX NUceM. APPEKTMBHOCTL MOMOLLM OLEHUBAOT TEM, B KaKOM CTENEHW OHa crnocobcTeoBana
CBOEBPEMEHHOMY U OOBLEKTUBHOMY PELLEHMUIO CTOSALLMX Nepeq nonyyarensm counansHow ycnyru npobnem.

2.17.2. Oka3aHve NOMOLLM B MOSYyYEHUN HOPUANYECKUX YCIYT, B TOM YMCIe 3aLiMTe NpaB M 3aKOHHbIX MHTEPECOB, OOMKHO
obecrneynBaTb pas3bsCHEHUE CYTU U COCTOSIHUS MHTEpEecylolmMX MnonydyaTtens couuanbHOn ycryru npobrem, onpefenstb
npearonaraemble MyTM WX PeELUEHVs] U OCYLLECTBNATb MpakTMYeckue Mepbl: COAEWCTBME B MOAFOTOBKE W HarpaereHuu B
COOTBETCTBYIOLUME WHCTAHUMM HEOOXOOMMbIX OOKYMEHTOB, JIMYHOe obpalleHne B yKasaHHble WMHCTaHUUWM, ecnivi B 9TOM
BO3HMKaeT He0BXOANMOCTb, KOHTPOIb 3a MPOXOXAEHNEM JOKYMEHTOB U T.A4.
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2.18. Ycnyrm B uUensiX MOBbIWEHNA KOMMYHUKATMBHOIMO MOTeHUMana nonyvyatenen couuanbHbiX YCIyr, WUMeoLWmx
OorpaHn4YeHus Xns3HeaeaTernbHOCTH, B TOM Yucne AeTen-uHBanuaos.

2.19. KavecTBo ycnyru:

2.19.1. ObyyeHvne WHBanNMOoOB (4EeTeN-MHBaANMAOB) MOMb30BAHUIO CPeAcTBaMM yxoda W TEXHUYECKMMU cpeacTBamu
peabunuTaumm JOMKHO pa3BMBaTh NPAKTUYECKNE HABbIKU YMEHMSI CAMOCTOATENBHO NOMb30BaThLCA 3TUMU CPeaCcTBaAMM.

2.19.2. MNMpoBeneHne coumanbHO-peabunMTaunoHHbIX MeEpPONpUATUIA B cdepe coumanbHOro 06CnyXMBaHMA OOMKHO ObITb
HanpaeneHo Ha oka3aHWe CoAeNCTBUS N0 UHTErpaumMmn nonyyaTenen coumarnbHbiX YCryr B obLecTBo.

2.19.3. OOy4yeHne HaBblkam noBedeHWss B ObITy M OOLLECTBEHHbLIX MeCTax [OO/MKHO obecneumBaTb opMUMpoOBaHME
nony4atenemn ycnyr Kak JIM4HOCTU CaMOCTOATENbHON, CrocobHoM obcnyxmBatb cebs B ObITOBbIX YCMOBUSAX, KYMbTYPHOW U
BEXIMBOW, MPEQyCMOTPUTENBHON 1 BriaroxenaTtenbHOW B OTHOLLEHUN K OKPY)XaloLWUM, BHYTPEHHE OUCLMNIIMHUPOBAHHOW.

2.19.4. OkasaHve nomowy B OOy4YEHMM HaBblkaM KOMMbIOTEPHOW [PAMOTHOCTM [OOMKHO ObiTb HampaeBneHo Ha
noggepxaHve W BOCCTaHOBMEHWE couMarnbHbIX CBA3eW nonyyarenen ycnyru, npodunakTuky ofuMHo4YecTBa nocpencTBOM
npruoBpeTEHMS HaBbIKOB PaboThbl HA KOMMbBIOTEPE U UCMOMB30BaHWS PECYPCOB BCEMUPHOW ceTU VIHTEpHET, a Takke MoBbILEHNE
NpaBOBOW rPaMOTHOCTM MNOXMUIbIX rPaXaaH 1 cokpalleHne LnMgpoBoro paspbiBa Mexay noKoneHUsaMu.

2.20. lMpu npegocTtaBneHun coumanbHbIX YCNYr B MOMyCTalLMOHApPHOM WMAM B CTauMOHapHOW dopmax coumarnbHOro
06CcnyXmMBaHUS OMKHbI ObITb 0BecneyeHbI:

1) BO3MOXXHOCTb COMpoOBOXAEHUA nony4dyatena couunanbHbIX YCnyr npu nepegBuXXeHMn no Tepputopun opraHunsaunm
coumnanbHoro OGCﬂy)KVIBaHMﬂ, a Takxke npu nonb3oBaHUKM ycriyramu, npenocraBndemMbiMn Takom opraHVlsaumeﬁ;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOTO NEPEABMXKEHUSI MO TEPPUTOPUM OpraHM3aLuM coumarnbHOro OGCIyXMBaHUS,
BXOZa, BblXxoga M NepeMelLeHUst BHYTPY Takoi opraHusauuv (B TOM 4ucre Ans NepeaBukeHust B Kpecrax-konsckax), Ans
oTAbIXa B CUAAYEM MOSIOKEHNM, @ TakKe JOCTYMNHOe pa3MeLleHne 0GopyaoBaHUS U HOcUTenen NHpopMaLmu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMUA COOOLLEHUAMY, OCHALLEeHWe OpraHu3auun CcoumanbHOro
06CnyXMBaHUSA 3Hakamu, BbIMOMHEHHbIMU pernbedHO-TOUeYHbIM WpndTOM bpanns, o3HakoMneHue C ux MOMOLLbK C
HagnNMcAMU, 3HaKaMn U MHOW TEKCTOBOW U rpadou4eckon MHopmaumen Ha TeppuTopumn Takon opraHuMsaumu, a Takke OONycK
TudcprnocypgonepeBoaymka, 4onyck cobak-npoOBOAHUKOB;

4) pybrnvpoBaHuWe ronocoBon WMHAMOPMAaLMU TEKCTOBOW WHGOpMauMen, HagnucsiMm u (unm) CBETOBbIMM CUrHaramu,
WH(POPMUPOBAHME O MNPeOoCTaBNsEMbIX COLMAanbHbIX —yCryrax C  WCMONb30BaHWEM PYCCKOTO  XECTOBOIO  fA3blka
(cypoonepeBoga), 4ONyCK CypaonepeBoaYmKa;

5) oka3zaHue UHbIX BUAOB NOCTOPOHHEN MOMOLLN.

3. NPABUIIA NPEOOCTABJIEHNA COUMATBbHbIX YCINYT BECMJIATHO JIMBO 3A MIATY UIN YACTUYHYIO
MNATY
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3.1. CoumanbHble ycnyru npegocraensaoTcs 6ecnnaTHo:

1) HeCoBepPLUEHHONETHUM AETSM;

2) nuuam, nocTpagasliMM B pesynbraTe yYpesBbl4alHbIX CUTYaLMA, BOOPYXXEHHbIX MeXHaUMOHaNbHbIX (MEXITHUYECKMX)
KOH(PrMKTOB;

3) CceéMbdaM C OeTbMU N OeTdAM, HaxoaAaAwunmMmcAa B pr,D,HOVI XXU3HEHHON cutyauummn, rpaxgaHam n ceMmbaMm, 3amMellarouimm
poauTenam, npu npoBegeHun nCUXoJSI0OrM4eCKoro KOHCYNbTUpPOBaHUA W OCYyLUeCTBIIeHMM ncuxonoro-negarorn4eckoro
COonpoBOXAOEHUA;

4) nuuam M3 4yucna LeTen-CMpoT K OeTel, OCTaBLMXCA 6e3 nomnedeHus poauTenewn, BbIMYCKHUMKAM WHTEPHATHbIX
yupexneHun ons oeTen-cupoT 1 AeTen, OCTaBLUMXCs €3 nonevyeHns poguTenen, U3 sameLlaroLmx cemen.

3.2. CoumarnbHble ycnyri B CTauMoOHapHOW (POpMe coumanbHOro o6CnyXuBaHWA NMPEefoCTaBNsaTCS MX nonydyatensm 3a
nnaTy UM YacTUYHYH NnaTty, 3a UCKIIOYEHMEM BblleHa3BaHHbIX NofyyaTenei.

3.3. CoumanbHble ycnyrm B (bopme coumanbHoOro OﬁCJ'Iy)KVIBaHVIﬂ B I'IOJ'IyCTaLI,I/IOHapHOI?I daopme counanbHOro
06CJ'Iy)KVIBaHI/IF| npenocTaBnAlTCA OecnnaTHo, ecnun Ha nary o6pau.|,eH|/|;| cpe,qu,quueBoﬁl 4oxo4 nony4yarena counalibHbIX
ycnyr, paCC‘-II/ITaHHbII;I B COOTBETCTBMM C HOPpMATUMBHbIMW MNPaBOBbIMU aKTamMu Poccuinckon d)e,u,epau,mm, HWXe npe,u,ean0|7|
BelrMn4nHbl nnn paeBeH rlpe,u,ean0|7| Benu4ynHe cpeaHenyueBsoro goxona aAnda npenocrtaBiieHna counanbHbIX yenyr GecnnaTHo,
yCTaHOBﬂeHHOVI 3aKOHOOaTerlbCTBOM EGHFODOHCKOﬁ obnactu.

3.4. Paamep exemecsidHOW nnaTbl 3a NpedoCcTaBfieHMe coumanbHbIX YCryr B MonycTauuoHapHon cdopme coumanbHOro
06CnyXMBaHUS pacCUYNTLIBAETCS Ha OCHOBE TapuU@OB Ha couualnbHble YCryrn, HO He MOXeT npeBblwatb 50 npoueHToB
pasHUUbl MeXay BenuMYMHOWM CcpedHedyLleBOro [oxoda nosyvatens coumanbHOW Ycryru W npeaenbHOn  BenUYMHOM
cpeaHenyLweBoro 4oxona, YCTaHOBNEHHOM YacTbio 5 ctatbn 31 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-903
"O6 ocHoBax coLinanbHoro obcnykmBaHms rpaxaaH B Poccuinckon Pepepaumn”.

3.5. JononHutenbHble nnaTtHble ycnyrn oKasblBarOTCA B COOTBETCTBUW C YCTaHOBJI€EHHbIMU Tapl/l(baMVI Ha couwuarnbHble
ycnyrun, okasblBaemMble NocTaBLUMKaMK colMarnbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENIbCTBOM EeJ'IFOpOLI,CKOIZ obnactw.

3.6. Mnarta 3a npegocTaBneHne couunanbHbIX YCMyr NPOVM3BOOAUTCS B COOTBETCTBMM C JOrOBOPOM O MpedoCTaBneHun
coumanbHbIX YCNyr, NPefyCMOTPEHHbIM cTaTbent 17 denepanbHoro 3akoHa ot 28 nekabpa 2013 rona N 442-®3 "O6 ocHoBax
couvanbHoro obecnyxmeanus rpaxaad B Poccuiickon ®enepauimmn”.

3.7. Pasmep B3nmaemon nnatbl 3a CTauUMOHapHOEe couuanbHoe OoOCMyXUBaHME MnepecMaTpuMBaEeTCs OpraHM3auusamu
coumanbHoro obcnyXmneaHusl, NPegoCcTaBNSALWMMA coLManbHble YCyri, NpY U3MEHEHUM pPa3MepPOB OOXOAaA rpaxaaH, a Takke
OpYyrMx obCTOATENbLCTB, BNUSOLMX HA YCNOBUSI NPeAOCTaBEHMS CTaLMOHaPHOIro CoLManbHOro 06CnyXuBaHmus.

3.8. YcnoBusi 1M nopsigok onnatbl OPOPMISIOTCA AOMNOMHUTENbHLIM COMMAalleHneM K [OroBOpPY O CTauMOHapHOM
obcnyxmBaHuu.

4. TPEBOBAHUA K AEATENIbHOCTU NOCTABLUMKA COLIMATILHON YCIYTN B COEPE COLMANBHOIO
OBCITYXXUBAHUA
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4.1. MNocTaBLWMKM coumanbHbIX yCnyr obsi3aHbl:

- OCYLLECTBNSATb CBOK AEATENbHOCTb B COOTBETCTBMU C PedepanbHbiM 3akoHOM oT 28 aekabps 2013 rona N 442-93 "O6
OCHOBax coumanbHoro obcnyxmeaHua rpaxaaH B Poccuiickon Penepauuun”, opyrumm degepansHbiMM 3aKOHaMM, 3aKOHaMu m
WHbIMW HOPMaTMBHBIMU NPaBOBLIMM akTamu cybobekTa Poccuiickon denepauuu;

- NpefocTaBnsiTb couuManbHble YCMyry nofy4vatensMm coumarnbHbIX YCryr B COOTBETCTBUM C  WHAMBMAYaNbHLIMU
nporpaMmmamu peabunutauum n ycrioBusiMm 4OrOBOPOB, 3aKIMOMEHHbIX C NonyYaTensiMy coumanbHbIX YCRyr UK UX 3aKOHHbIMU
npeacTaBMTeNsiMK, Ha ocHoBaHMK TpeboBaHU 3akoHodaTenscTBa Poccunckon ®enepaumm n benropogckon obnactu;

- NpenocTaensATb GecnnaTHo B AOCTYMHON chopMe nonydartensM coumanbHbIX YCNyr UM UX 3aKOHHbIM MPeacTaBUTENaM
UHGopMaumio 06 KX npaBax W 00s13aHHOCTSX, O BWAAX couMarnbHbIX YCIYr, Cpokax, nopsiake M o6 ycrnoBusiX WX
npegocTaBreHnsl, 0 Tapugax Ha 3T1 ycryrm n o6 Ux CTOMMOCTM AN NonyyaTtens coumanbHbIX ycryr nmbo o BO3MOXHOCTU
nony4aTb Ux 6ecnnatHo;

- UICNONb30BaTb MHAOPMALMIO O NofyvaTensix counanbHbIX YCNyr B COOTBETCTBMM C YCTAHOBINEHHLIMW 3aKOHOAATENBCTBOM
Poccuickon ®eaepaumm o nepcoHarnbHbIX aHHbIX TPeO0BaHMAMM O 3alLMTE NEPCOHANbHbIX OaHHbIX;

- npenoctaBATb YNOJIHOMOYEHHOMY OpraHy I/IHdDOpMaLI,I/I}O ansa (bOpMI/IpOBaHI/IFl perncTtpa nonyanenePl coumarnbHbIX
yenyr,

- OCyLLUeCTBNATb colnanibHOe CoOnpoBOXAEHNE,

- obecneuvBaTtb nosyyaTensm couuanbHbIX YCNyr COAeNCcTBUE B MPOXOXKAEHUM MeOMKO-COLManbHOW 3KCMepTUsbl,
NPOBOAMMOI B YCTAHOBMEHHOM 3aKkoHoZaTeNnbcTBoM Poccuiickoin depnepaumn nopsigke denepansHbIMU  YYpekaeHUaAMM
MeZMKO-CoLMaribHOM 3KCMepTUsL;

- NpedocTaBnsATb Nony4vatensM coumanbHbIX YCRyr BO3MOXHOCTb MOMb30BaTbCsl yCryramu CBA3M, B TOM 4WCre CeTu
NHTEepHET, 1 ycnyramy No4TOBOM CBSI3W MPU NOMyYEHUM YCIyr B OpraHM3aumnsx coumnansHoro o6enyKuBaHus;

- BblAenATb cynpyram, npoXxunearwwmm B opraHnsaumm coumnanbHoOro O6CJ'Iy)KVIBaHI/Iﬂ, N30NMMpoBaHHOE Xunoe rnomMmelleHune
Ona COBMECTHOIO NpoXXmnBaHUA,

- obecneunBaTb nony4yarendam  coumnarnbHbIX yCcnyr BO3MOXHOCTb CBO60,EI,HOFO noceweHna ux 3akKOHHbIMU
npeacrasutenaMmn, apgBoKatamMu, HOTapuyCamMu, npeancraButTendamMmmn O6I.I.l,eCTBeHHbIX n (I/IJ'II/I) MHbIX OpraHVIBaLl,I/IVI,
CBALLEHHOCNYXUTENAMU, a Takke poaCTBEHHUKaMn U OpyrmMmn nmuammn B JHEBHOE 1 BEYEpHEE BpeMs,

- obecneunBatb COXPaHHOCTb JINYHbIX BELLEN N LEeHHOCTEN nonyanenePl counanbHbIX yCnyr;

- UCMONHATbL MHble 00A3aHHOCTW, CBA3aHHble C peanusauuein npae nonydvatenein coumarnbHbIX YCNyr Ha couuanbHoe
obcnyxumBaHue.

4.2. MNocTaBWWKN coumarnbHbIX YCIYr NMpyu oka3aHWUK coLmarbHbIX YCIyr He BrpaBe:
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1) orpaHuymMBaTb npaBa, cBoOOAbI M 3aKOHHblE MHTEPECbl MNonydyaTtenen coumanbHbIX YCryr, B TOM 4ucCre npu
MCMOMb30BaHMU NeKapCTBEHHBIX NpenapaToB ANs MeaNUMHCKOrO NPUMEHEHNS;

2) NPUMEHATb q)m3|/|qe0|<oe NN ncuxonornyeckoe Hacunme B OTHOLLEHUN nonyaneneVl coumanbHbIX yCnyr, gonyckaTtb Ux
ockopbrnieHue, rpyboe obpalleHue ¢ HUMK;

3) nomelwaTb AeTeW-MHBaNMOOB, HE CTpajalmnx MNCUXUYECKMMU pPacCTPOMCTBAMKU, B CTaLMOHapHbIE OpraHm3auum
coumanbHoro obcnyxumBaHus, NpefHasHavYeHHble Ans OeTel-MHBanuaoB, CTpadallUmMX MCUXMYECKUMU PacCTponcTBamMu, u
HaobopoT.

5. MEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX ANA NPEQOCTABNEHNSA COLUMAIIBHOW YCNYTY, C
YKA3SAHMEM AOKYMEHTOB U UH®OPMALIUN, KOTOPbLIE OOMKEH NPEACTABUTb NMONYYATEJb
COLIMATIBHOW YCNYTU, U AOKYMEHTOB, KOTOPbIE NOANEXAT NPEOCTABNEHMIO B PAMKAX
MEXXBEOOMCTBEHHOIMO NH®OPMALIMOHHOIO B3AMMOOENCTBUA UNU NPEACTABNAIOTCSA
NMONYYATENEM COLMATIBHOW YCNYI'N NO COECTBEHHOWN MHULIMATUBE

5.1. OcHoBaHMeM Ansi pacCMOTPEHMS BoMpoca O NpefoCTaBleHMU COLManbHOro OBCyXMBaHUA SBMSIETCA NOAAaHHOE B
NMUCbMEHHOWN UMW 3NEKTPOHHOM hOpMe 3asiBfieHne rpaxkaaHnHa cornacHo opme, yTBEPXKAEHHOW 3aKoHoOaTenbCTBOM, WU
€ro 3aKOHHOro npeacTaBUTeNsd O NpefoCcTaBNeHMU CoumManbHOro oBCnyXmnBaHMsa B OpraH CoumarnbHON 3aluTbl HAcerneHus no
MECTY XWUTeNnbCTBa, NepeAaHHble 3asiBNeHus unm obpalleHne B paMkax MexBeJoOMCTBEHHOIO B3aMMOAENCTBUS.

5.2. K 3asBNeHn0 0 NpUHSATUN Ha CTauMOHapHOEe coumanbHoe obcnyXuBaHue B opraHu3auuio Ans AeTer-CUpoT U oeTen,
ocTaBlUMXCSl ©e3 nonevyeHuss poauTenen, C OrpaHUYEeHHbIMU BO3MOXHOCTAMM 300POBbS  MPUIAraldTCsl LOKYMEHTbI,
YTBEPXAEHHbIE MPUKA30M MUHUCTEPCTBA COLIManbHON 3almThl HaceneHus n Tpyaa benropoackon obnactu.

(8 pea. noctaHosneHuu MNpasuTtensctea benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

5.3. MNomeweHne B cneuynann3npoBaHHble Yy4dpexaeHua OnAa HeCOBEPLUEeHHONETHUX, HyXaakwwnxca B coumanbHon
pea6VIJ'IVITaLlVIVI, ocyulecTBndeTcda Nno o gHOMY U3 crieayrowmnx OCHOBaHMUI:

- NInYHoe obpallieHne HecoBEPLIEHHOSETHErO;

- 3asBneHWe poauTenen HecOBEepLUEHHONETHEr0 WM  €ero  3aKOHHbIX MNpPeAcTaBUTeNie C  y4eToM  MHEeHUs
HEeCOBEpLUEHHONETHEro, [OOCTUrLLIEro Bo3pacTa AeCcATU feT, 33 WCKMYeHWeM CcriyyaeB, Korga y4eT MHeHus
HEeCOBEepLLEHHOMETHENO NPOTMBOPEUNUT ero MHTepecam;

- HanpasneHne opraHa coumManbHOW 3aWunTbl HAaceNeHns Un corfacoBaHHOe C 3TU OpraHom Xo4aTtancTBoO AOIMKHOCTHOIO
nnuda opraHa unum yyqypexaneHma CUCTemMbl I'IpOd.)VIJ'IaKTI/IKI/I 6e3HaJJ,30pHOCTI/I n I'IpaBOHapyLIJeHI/IIZ HEeCOBEPLUEHHONETHUX;

- NOCTaHOoBIEHNne nuua, npon3eBoadLlero Jo3HaHune, criegoesartend Unm cyaobu B Ccnyvadx 3agepxXaHnud, agMUHUCTPaTUBHOIO
apecTta, 3aKrn4deHua nop Crtpaxy, OCyXOeHuA K apecty, OorpaHn4eHuto cBoboabl, NuweHnto ceoboabl pO,D,VITeJ'IeIZ NN UHbIX
3aKOHHbIX I'IpeLI,CTaBVITeJ'IeIZ HeCcOBepPLUEeHHOIETHETO,

- aKT onepaTuBHOIO [AEXYPHOro paroHHOro, rOPOACKOro OoTAena (ynpaBneHust) BHYTPEHHUX Aern, othena (ynpaeneHus)
BHYTPEHHMX Aen UHOTro MyHMUMNanbHoro obpasoBaHus, otaena (ynpaeneHus) BHYTPEHHUX Aen 3aKpbITOro agMUHUCTPaTUBHO-
TeppuTopuanbHoro obpasoBaHus, oTaena (ynpaBneHusl) BHYTPEHHWX [en Ha TpaHcrnopTe O HeobXoAMmocTu npuema
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HECOBEPLLEHHONETHETO B CMELMann3MpoBaHHyl0 OpraHu3aumio coumanbHOro oGCryXMBaHUS AN HECOBEPLUEHHOMNETHUX,
Hy)XOalolWmxcss B coumanbHol peabunutaumn. Konusi ykasaHHOTO akta B TeuyeHue 5 (MATU) CYTOK HanpaensieTcs B opraH
ynpaeneHus coLmarnbHON 3aLMTbl HaceneHus:;

- HanpaeneHne agMMHUCTpaUMn cneunanu3npoBaHHOIo YydpexneHna aOnd HeCOBepLUeHHONETHUX, HYXOakWnxca B
coumanbHomn pea6|/|n|/|TaLu/w|, B KOTOpPOM HaxoguTcsa HeCOBepLIJeHHOJ'IeTHVIVI, CaMOBOJ1bHO yLIJe,D,LIJI/II‘/lI M3 cemMbu, opraHmnsaunmn
ana ,u,eTe|7|-cv|p0T N Oeten, ocTaBLUMXCA ©e3 nonevyeHus pO,CI,VITeJ'IeVI, cneunarnbHOro y'~466H0-BOCI'II/ITaTeJ'IbHOFO yypexaoeHunda
OTKPbITOIo T1na unu NHOWN opraHunsauuu, OC)/LLI,eCTBﬂHiOLIJ,eVI 06paaoBaTeanylo AeATenbHOCTb.

54. K OOKYMEeHTY, 4ABnawwemMmycd OCHOBaHMemM K NnoMeleHUo HeCOBEepLUeHHONETHUX, npunarakTca crneayrume
OOKYMEHTbI:

- CBUAETENLCTBO O pOXAEHNM pebeHka;

- NNMYHOE [0 LWKOMbHMKA (C BbIMUCKOW OLIEHOK, MHAMBUOYaNbHON KapToii LKOMbHMKa C NpUBMBKaMU);

- cnpaBka MEAULIMHCKOTO YYPEXAEHNS O COCTOSIHUW 340POBbS (B TOM YWCHE MEAULMHCKUIA MOMUC);

- XoQaTancTBo (HanpaeBneHve) HanpaensoLLEro opraHa;

- cBefjleHna O poanTenax Uinn 3aKOHHbIX npeacraBuUTenax (CBI/I,D,eTeﬂbCTBa O CMepTHn pOJJ,I/ITeJ'IeIZ, NPUroBopbl Nnn pelieHnda
cyga, cnpaBkm O 6onesHn unn pO3biCKke pO,D,I/ITeﬂeVI n aopyrme AOOKYMEHTbl, noarBepxaaklwine OoTCyTcTBue pO,lJ,IATeﬂeIZ nnn
HEBO3MOXXHOCTb BOCMNTAHNA UM CBOUNX ,EleTeVll);

- CBeeHna o0 coctaBe ceMbM Mo d)opme, ﬂpeﬂ,CTaBﬂeHHOVl B NMPUNOXEHNN K HacTodALlemy I'Iopﬂp,Ky;

- cnpaBka O HanM4YnM 1 MECTOXUTENBLCTBE GpaTbeB, CECTEP U APYIUX BNU3KUX POACTBEHHUKOB;

- aKT 06cneaoBaHns XUMNULLHO-ObITOBLIX YCNOBUI CEMbU;

- OMMCb UMYLLIECTBA, OCTaBLUErocs Nnocrie CMepTy poauTernei, cBedeH s 0 Nuuax, OTBEYaloLLMX 3a er0 COXPaHHOCTb;

- AOKYMEHTbI O 3aKpenyieHnn XUIOW nnoLwagun, 3aHMMaemon HeCOBEPLUEHHONETHNMIN UK ero poanTenAamMun;

- NMEHCMOHHAaA KHUXKa pe6eHKa, nony4arLiero neHcuo, Konnd peweHna cyga o B3biCKaHUM aliuMEeHTOB.

5.5. K 3agBneHuio o npunemMme Ha peaGmnMTau,mo B pea6I/IJ'IVITaLI,I/IOHHbIl7I LUeHTp Ana neten n NnoApoOCTKOB C OrpaHN4YeHHbIMA
BO3MOXHOCTAMU npunararoTca creayrwme JOKYMEHTbI:

- CaHaTOPHO-KYpOpTHas kKapTa (KOHCynbTaums gepmartonora, obwmn aHanns KpoBmn, MoYM, aHanmns Kkana Ha a/r, cockod Ha
3HTEPOOMO3);
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- BbIMMCKa 13 UCTOPUM PasBUTUS pebGeHka nnu ambynaTopHas kapTa;

- 3aKIYEeHne MeamKko-coumnarnbHON OKCNepTu3bl;

- MHOMBMAyalnbHada nporpammMa peaGVIJ'II/ITaLI,VII/I MHBannga, pa3pa60TaHHas=| yypexageHmem Focyﬂ,apCTBeHHOPI CJ'Iy)K6bI
MeOMKO-CcoLmnarnbHON 9KCNepTun3bl;

- pesynbTathl NapaknMHUYecknx MeToaoB obcrnemoBaHus (peHTreHoBckme cHuMKM, pesynstatel KM, P3AIL KTI, AMP u
Apyrve);

- cnpaska 06 3NMaEMMONOrMYECKOM OKPYXKEHUN;

cepTuukat o NnpomnakTM4eCcKnx NpUBNBKax;

nonmc obsi3aTenbHOro MeguULUHCKOro CTpaxoBaHWA;

Konus cBuaeTenbCcTBa o poxaeHnn pebeHka nnbo nacnopt, CHUJC;

Konus nacnopTa ogHoro u3 pogutenen (onekyHa), CHUJIC, HH;

KapTa coumanbHOro natpoHaxka cemMb (CoumarnbHbIv NacnopT);

ncmxosioro-negarorn4eckaa xapakrepuctuka m3 o6pa305aTeanoro ydypexaeHua.

5.6. [letsaim, obyyvatoLummcs No aganTuBHbIM 06LLeobpasoBaTenbHbIM NporpaMMmam, HeodxoguMo UMETb:

- CnpaBKy M3 LIKOIbI C yKazaHWeM BuAa Nporpammbl;

- KOMWIO 3aKITHOYEHNS NCUXONOro-MeanKo-negarormyeckon KOMmMceumn Ha 06yquv|e no aﬂaI'ITVIpOBaHHOVI nporpamMmme;

- ajanTupoBaHHyo 06LeobpasoBaTensHy NPorpammy, No KOTopoi oByyaeTcs peGeHoK.

5.7. ConpoBoxgalowmumy nuuamMmn NpegocTaBnsieTcs creayowas 4oKyMeHTaums:

- nonmc o06s3aTenbHOro MegULNHCKOro CTpaxoBaHWA;

- CaHaTOPHO-KYpOpPTHaA KapTa C 3akKrn4deHnemMm gepmarornora, rmHekornora n d)ﬂlOOpOFpad)MLleCKMM obcnenoBaHneMm.

5.8. [etam, npoxuBawwmm Ha Tepputopun benropogckon obracTtu, ycrnyrm no KOMMEKCHOW MeAMKO-CoLManbHOM U
ncuxonoro-nefarornyeckon peabunutaumn npenocTaBnsaoTcsa GecnnaTtHO 3a CcyeT CpeacTB COOTBETCTBYyHOLLEro Groaxera.
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[leTsm 13 opyrvx pervoHoB AaHHble YCIyr OKa3blBarTCS Ha MlaTHOM OCHOBE.

5.9. K 3aaBneHnio o MpPUHATUM B OpraHU3auuK, OCYLLECTBSOLWME MonycTauyoHapHoe couuarnibHoe oGCnyXuBaHue
(pecypCHO-KOHCYMLTALMOHHBIV LEHTP Mo paboTe C CeMber U AeTbMU, coumanbHasi roCTUHMLA, KPU3UCHBIA LIEHTP MOMOLLM),

npunararTca cnefylLine JOKYMEHTbI:
- macnopT U (UnNKn) CBUAETENbCTBO O POXAEHUN;
- HauBMAyanbHasa nporpamma peabunutauum (UMP) npyn Hanuyun.

K ookymeHTaM, KoTopble noasexar npeAcTaBleHnio B paMKax MeXBeAOMCTBEHHOMO MH(OPMaLMOHHOMO B3aUMOAENCTBIS,
OTHOCSATCS:

- cBefeHus 06 MHBaNMOHOCTM, copepXalimecs B degepanbHOM peecTpe WHBaNMAoB, WM [OKYMEHTbl, BblhaBaemble
hbeaepanbHbIMK rocyaapCTBEHHBIMU YYPEXAEHUSMM MeaNKO-CoLManbHOM aKenepTuabl (4 NnL, NPUM3HAHHBIX MHBanugamu).

(n. 5.9 B pen. nocraHoBneHusa MNpaButensctea benropoagckon obnactu ot 28.12.2020 N 590-nn)

MpunoxeHue

k MopsaaKy npeaocTaBneHusi counanbHbIX
ycrnyr B CTaLlMOHapPHOW M nonycTtauMoHapHomn
c¢hopmax coumanbHOro oocnyxmBaHus

dopma

(HayMMeHOBaHMe OpIraHa COLMAJIbHOM

BAMTEL HACEJIEHMS )

(®¢.11.0. BasgBuTess)

(ampec pervcTpaLym)
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CeenleHrd O COCTaBe CEMBM 3asBUTETIS

(kOHTAKTHEDT TeJIEHOH)

(®.11.0., maTa poOXOeHVs)

coofiain CBeIeHMs O COBMECTHO SapPeTMCTPMPOBAHHBIX WJIEHax MOEV CEMBU:

@.N.0. coBmecTHO [ata poxgeHus CteneHb [oxoabl
3aperncTpupoBaHHbIX POACTBEHHUKOB poacTtea
[lonTBepXnan:
(®.71.0.) (momrmcey)

NMpunoxeHune N 2

YTBEpXOeH

NOCTaHOBMNEHMEM

MpaButensctBa Benropoackoi obnactu
oT 4 cbespand 2019 r. N 58-nn

NOPAOOK NPEQOCTABNEHUA COUUATBHBLIX YCNYT B CTALULMOHAPHOWN ®OPME COLIMATNIBHOIO
OBCITYXUBAHUA (B JOMAX COLUMUAINBbHOIO OBCNYXXUBAHUA, B MCUXOHEBPOITOM'MYECKUX
WHTEPHATAX, OTOAENEHWM AN MONOAbIX UHBANUAOB OPFTAHU3ALWM OANA OETEA-CUPOT U OETEMW,
OCTABLUUXCA BE3 NOMNEYEHUA POAUTENEN, C OTPAHWYEHHBLIMU BO3MOXXHOCTAMU 300POBbA
CUCTEMbI COLUMATIbHOIO OBCINTYXXUBAHUA, DOMAX-MHTEPHATAX OJA NPECTAPEJbIX U UHBAJNTMOOB,
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B TOM YUCIE MAJNIO BMECTUMOCTH, CMELIMANBHOM OOME-MHTEPHATE A1 NPECTAPENbIX U
MHBANMNAOOB U UHbIX OPTAHU3ALIUAX ANA NOXUNbIX TPAXXOAH W UHBANTAOB)

(B peg. noctaHoBneHui MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 27.12.2021 N 656-nn, ot 28.03.2022 N 177-nn, ot
11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn)

1. OBLLUUE NONOXEHUA

1.1. Topsgok npenocTaBneHust coumanbHbIX YCIyr B CTauMoHapHOW dopMe couuManbHoro obcnyxmBaHus (B gomax
coumanbHoro ob6CnyxmBaHusi, B NCMXOHEBPONOrMYECKNX MHTepHaTax, OTAENeHnn Ans MOMOAbIX MHBANWAOB OpraHu3aumm aons
AeTen-cupoT M aeTen, ocTaBluxcsi 6e3 nonevyeHus poguTenen, C orpaHMYeHHbIMU BO3MOXHOCTAMW 300POBbSI CUCTEMBI
coumanbHoOro obCcnyxumBaHus, OOMax-MHTepHaTax Ans npecTtapensiX U WHBaNWAOB, B TOM 4YWCME Maron BMECTUMOCTH,
crneunanbHOM JOMe-MHTepHaTe Ansi NpecTapernbiX U UHBaNWAOB M UHBLIX OpraHM3aumsix A5s NOXWUIbIX FPaXxaaH U UHBaNuaoB)
(nanee - MNopsgok) pa3paboTaH B COOTBETCTBUM CO cTaTber 27 PenepanbHoro 3akoHa ot 28 nekadpa 2013 rona N 442-93 "O6
OCHOBax couuvanbHoro obcnyxkuBaHua rpaxaaH B Poccuiickon Penepaumn” (ganee - depepanbHblid 3aKOH), onpenenser
npaeuna W ycrnoBus NpPenoCTaBlieHMs couManbHbIX YCNyr rpaxaaHam, MpU3HaHHBIM - HYXXOalWUMUcs B CouMarnbHOM
obcnyxmMBaHMM B CTaumMoHapHON hopme coumnansHOro obenyxmnsanna (ganee - nonyyarenu coumanbHbIX YCryr).

(B pea. nocraHoenenun MNpaButenscrea benropoackon obnactn ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot
02.10.2023 N 547-nn)

1.2. MpaBoM Ha NpenocTaBneHWe coumanbHbIX YCIyr B OpraHM3auusix coumanbHOro obcnyXuBaHWs B CTalMOHapHOW
opme coumansHoro obcnyxuBaHus o6nagalT MNOXWMbIE T[PaxgaHe W WHBanuAbl, MNPOXMBAKOLWME Ha TeppuTopum
Benropoackon obnactu (Mo MecTy pernctpaumm, no MecTy npebbiBaHUs), C MOMHOWM U YaCcTUYHOM yTpaTon cnocobHocTn nnbo
BO3MOXHOCTWU OCYLLECTBNSATb CamMoobCnyXnBaHNE, CaMOCTOSITENBHO MNepeaBuratbes, obecneynBaTb OCHOBHbIE XWU3HEHHbIE
notpebHocTn B cuny 3aboneeBaHusi, TpPaBMbl, BO3pacTa MWW HanUuus WMHBANWOHOCTM, MPU3HAHHbIE HyXXAaloWMMUcs B
coumanbHoM 06CNy>XMBaHUM B YCTaHOBIEHHbIX heepanbHbiM U perMoHarnbHbIM 3aKOHOA4ATENBCTBOM NOpsiAKax.

1.3. CoumarnbHble ycnyrn B cTauMoHapHoOW dhopme coumanbHoro obenyxmBaHus NPegoCcTaBnsloTCs UX MnoryyaTtensm npu
NMOCTOSIHHOM, BpPEMEHHOM (Ha CpOK, OMnpedeneHHbI WMHAMBMAYarnbHON NporpaMMoN MpedoCTaBMeHUst couunarnbHbIX YChyr
(manee - vHaouBWAyanbHas nporpamMma)) WM NATUAHEBHOM (B HeOent) KpYrnocyTOYHOM MPOXMBAHUM B OpraHusaumu
coumanbHoro obenyxmBaHusl, NpeaoCTaBNSoLWEeR coumnanbHble YCnyri B CTauMoHapHOM hopMe coLmarnbHOro o6enyXmBaHus.

1.4. TlonyyaTenam couuanbHbIX YCMyr B CTalUMOHapHOM opme couManbHOro OBCMyXKMBaHUA NpPeaoCTaBNsATCS
cnepyloLne BUALI couManbHbIX YCRyr:

1) coumarnbHO-ObITOBbIE, HAaNpPaBrieHHbIE Ha NoaAepPXKaHNe XU3HEAEATENbHOCTI NonyYyaTenein coumnanbHbIX YCryr B ObITy;

2) coumanbHo-MeaMUMHCKUE, HanpaBreHHble Ha NoaAepXKaHne U coxpaHeHve 340pOoBbs MnoryyaTernei coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUsl COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUA, CUCTEMATUYECKOro
HabntoaeHUs ANs BbISIBIEHVS] OTKITOHEHWI B COCTOSIHUM 300POBbS;

3) couunanbHO-Ncuxonornvyeckne, npegycmartpuearline okasaHme nomMoLin B KOPpeKUUU MNMCUXOIOorm4eckoro COCTtoAaHUA
nonyanenePl coumanbHbIX ycnyr onda agantauun B coumnanbHon cpene, B TOM 4Yucrne OKa3aHue NCMXONOrMYeCcKorn NOMOLLN
AHOHMMHO C ncnornb3oBaHNEM TeJ'qu30Ha noBepuAd;
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4) coumanbHo-Neaarornyecke, HanpaereHHble Ha MNPOCUNAKTUKY OTKIOHEHUA B MOBEAEHUW U PasBUTUM JINYHOCTU
nony4arernei counanbHbIX yCnyr, opMUpPOBaHMNe Y HUX NO3UTUBHBIX MHTEPECOB (B TOM YMCre B ccpepe Aocyra), opraHnsaumio
nx Jocyra;

5) coumanbHo-TpyAoOBblE, HanpaBreHHble Ha Oka3aHWe MOMOLM B TPYAOYCTPOWCTBE W B peLieHun Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOMW ajantaumeit;

6) coumnanbHO-NMpaBoOBbIE€, HanpaslieHHble Ha OKa3aHue nomMown B nonyyvYeHun puandyeckmux ycrnyr, B TOM 4ucne
becnnaTtHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyaneneﬁ counanbHbIX yCnyr;

7) ycnyru B Uendx noBblilleHUA KOMMYHUKaTUBHOIO noTeHuhana nonyaneneﬁ coumanbHbIX yCnyr, UMerLWnx orpaHn4eHna
XN3HEOEeATENbHOCTH.

1.5. Mpun HeoBXOAMMOCTU Nofy4vaTensMm coumanbHbIX YCyr OKasblBaeTCA COAeNCTBME B NPenoCTaBNeHUM MEAULIMHCKOMN,
NCUXOITIOrM4YECKO, Negarorndeckomn, puanYeckon, counanbHOM NOMOLLN, HE OTHOCSILLENCS K coumarnbHbIM ycryram (ganee -
coumanbHoe ConpoBOXaeHNE).

CoumanbHoe COnpoBOXKAEHNE OCYLLECTBISIETCA NMyTEeM NPUBIIEYEHUST OpraHn3aunii, NpeaoCcTaBAsoOWMX Takyto NOMOLLb, Ha
OCHOBE MeXBeJOMCTBEHHOro B3aMMOAENCTBUS.

1.6. Pe3ynstaTtoM NpefocTaBneHnsi coumarnbHbIX YCNyr SBNSETCS YryylleHUe YCroBUIA XKU3HEOEeATENbHOCTU nonydarens
coumanbHbIX YCNyr U paclMpeHne ero BO3MOXHOCTEN CaMOCTOSATENbHO obecneynmBaTb CBOW OCHOBHbIE KU3HEHHbIE
notpebHocTH.

2. CTAHOAPTbI NPEOOCTABIEHUA COLUMANBHBLIX YCNYT B CTALUMOHAPHOW ®OPME COLMANBHOIO
OBCITYXXUBAHUA

2.1. CoumanbHble ycryru B cTauuoHapHon bopme coumansHOro odcnyXnBaHus NpeqocTaBnsoTCa COrMacHo cTaHaapTam
coumanbHbIX YCnyr B CTaunoHapHOM hopmMe coumanbHOro obcnyxmnBaHus, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHMAMM
nyHkTa 3 ctatbu 27 ®egepanbHOro 3akoHa 1 B 06beme yCryr, BKITKOUYEHHbIX B MEREYEHb COLIManbHbIX YCyr, NPeaoCTaBNAeMblX
MOCTaBLLIMKaMWN CoLmManbHbIX YCAyr, YyTBepXAeHHbIn 3akoHom Benropoackon obnactn ot 5 aekabpa 2014 roga N 321 "O
perynupoBaHuM __ OTAEeNbHbIX  BOMPOCOB, OpraHMsaummM _ collManbHoro — obcnyxmeBaHus B Benropoackon — obnactu",
npencTaeneHHbIM B npunoxeHnn N 1 k HacTosiemy Mopsiaky.

3. NEPEYEHb IOKYMEHTOB, HEOBXOAUMbIX ANA NPEAOCTABNEHUA COUUATNBHbBLIX YCIYT B
CTALUMOHAPHOU ®OPME COLIMATIBHOIO OBCITYKUBAHUA

3.1. OcHoBaHMeM N5t pacCMOTPEHUSA BOMpoca O NPefoCTaBneHnn coumanbHOro o6enyXuBaHmsa B CTauuoHapHon dopme
ABNAETCA NoAaHHOE B MUCbMEHHOW UIK 3NIEKTPOHHOW hOopMe 3asdBeHne rpaxgaHnHa Unn ero 3akOHHOro NpeacTaBuTens o
nNpeaocTaBneHnn counanbHoro obcnyXxmBaHWsi CornacHo dopme, YTBEPXKAEHHOW 3aKOHOAATENbCTBOM, B OpraH coumanbHOn
3aLUNTBl HAaceneHnsa no MecCTy XUTenbcTBa NMMOO nepenaHHble 3asiBeHMe unu obpalleHne B pamMKax MEeXBELOMCTBEHHOMO
B3aUMOOENCTBUS.

3.2. K 3asBneHuno nuua, cTpagarollero ncuxmyeckuMm paccTpOMCTBOM (4eecnocobHOro), unm nvua, MPU3HaHHOro B
YCTAHOBNEHHOM  3aKOHOM MNOpsiAKe HeOoeecrnocoOHbIM, O MPUHATUM B OOM  COUManbHOrO  OOCnyXvBaHus, B
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NCUXOHEBPONOrMYECKMn MHTEpHAT, OTAeneHne Ana MonoabiX MHBaNUAoOB OpraHu3aumMn Ans AeTern-cMpoT 1 AeTell, OCTaBLUNXCS
6e3 noneyeHus poauTeneii, ¢ orpaHUYEeHHbIMY BO3MOXHOCTAMU 300POBbS CUCTEMbI COLManbHOro obcnyxusBaHus (Oanee -
oTaeneHve ons MONoAbIX MHBaNUAoB) (BnepBble 06paTMBLLIErocs C Lenblo NpU3HaHus HyXgaloLwmnmMesi B CTaumoHapHon gopme
coumanbHOro obCnyx1MBaHus) NpunaratTcs criegyowmne JOKYMEHTbI:

- pelwleHne opraHa onekn n none4vyntenbCcTea O NnoMeleHnn B JOM couunarbHOro OGCJ'Iy)KI/IBaHI/IFI, B I'ICI/IXOHeBpOJ'IOFVILIeCKI/IIZ
WHTEpHaT, oTaeneHne anda mMonoabiX MHBanngoB, NMPUHATOE Ha OCHOBAHUW 3aKIio4eHUA BpaqeGHon KOMuccumn c y4yactmem
Bpava-ncmxmartpa (B OTHOLWEeHMn nmua, Npn3HaHHOro B yCTaHOBIEHHOM 3aKOHOM nopsAake He,El,eeCI'IOCO6HbIM, €CInun Takoe nmuo
Nno CBOEMY COCTOAHUKO He cnocobHo nogatb JNiM4HOE 3asdBlieHne O nomMeweHunn B AOO0OM couunalnbHOro O6Cﬂy)KI/IBaHI/IF|, B
ﬂCVIXOHeBpOﬂOFI/I‘-IeCKI/Iﬁ MHTEpPHAaT, oTaenexHne anda Mmonoabix I/lHBaJ'IVILI,OB);

- AOKYMEHT, yﬂ.OCTOBepFI}OLLlVIVI JINYHOCTb;

- DOKyMEeHTbI 06 06pasoBaHun (Npy HaNM4YUK);

- AOKYMEHT, NOATBEPXAatoLUiA MOSTHOMOYMS 3aKOHHOTO NpeacTaBuTens (Npy obpalleHu 3aKOHHOMo NpeACTaBUTENS);

- CBELEHNs1 O CTPaxOBOM HOMeEpPe MHAMBWUAYaNbHOIo NULEBOrO cyeTa (KOMWsi CTPaxoBOro CBUAETENbCTBA 00s3aTenbHOro
MEHCUOHHOTO CTPAaxoBaHWsI UMM CTPaxOBOrO CBMOETENbCTBA rOCY4APCTBEHHOMO MEHCMOHHOIO CTPaxoBaHUS UMW OOKYMEHTa,
nogTBEPXKOAIOLLEero perncTpaumio B CUCTEME WHAMBMAOYaANbHOMO (NMEPCOHM(ULMPOBAHHOMO) y4yeTa, B TOM 4ucre B copme
3MEeKTPOHHOIO [OKYMEHTA);

- pelLeHVe cyaa o MPU3HaHUW nuua HeaeecnocobHbIM (MPY HANMYKMK) UNKU peLleHne Cyaa O NPU3HaHUW Nuua orpaHNYeHHO
AeecnocobHbIM (MpU HanNMyMK);

- pelleHVe opraHa Ofneku W MomnevyMTeNnbCTBa O Ha3HAYeHWM OMeKyHa (nonedvTens) WM O BO3MOXeHWW ob6s3aHHOCTEN
onekyHa (nonevntens) (B OTHOLLIEHUN NL, HY>XOAOLLMXCA B YCTAHOBNEHNN Onekn (NonevynTenbCeTBa)) (Mpy Hanuumm);

- pelweHve cyaa o6 YCTaHOBMEHWM agMUHUCTPATMBHOTO HaA3opa C O4HOBPEMEHHbIM WMHMOPMUPOBAHWEM OpraHoB
BHYTPEHHMX Aen (4ns rpaxaaH, COCTOSILLMX No4 aAMUHUCTPATUBHBIM HaA30poM);

- CBE[IEHNS O COCTaBe CEeMbM 3asBUTENS, ero 40xXo4ax U AOX0Aax YreHOB ero cembu (NMpy ee Hanuuuu), npuHagnexailem
emy (Mm) nmylecTee, Heobxooumble ANSA onpefeneHnsl cpefHeayLweBoro oxoda AN nNpefocTaBneHusl counanbHbIX YCnyr
6ecnnaTtHo no dopme, npeacTaBrneHHon B npunoxeHnn N 2 k Mopsiaky;

- AOKYMEHT, NoATBEPXKAAIOLLMIA MECTO XUTeNbCTBa 1 (Mnun) npebbiBaHus;

- BMA Ha XWTENbCTBO W CMpaBka O peructpauum no MeCTy XuTenbcTBa (ON8 WHOCTPaHHbLIX rpaxgaH u nuiy 6e3
rpaxgaHcTea);

- CTanOBOVI MEeOVLMHCKUIA Nonumc 06a3aTenbHoro CTpaxoBaHWUA rpaxaaH;

- MHOMBMAyanbHas nporpaMmma peabunutauum n abunutaumm uHBanuaa (ons nuu, NPU3HaHHbIX WHBanugamu) nubo
crpaBka MEOMUMHCKOrO YYpeXOeHUs O HanpaBneHMM COOTBETCTBYIOLMX [OOKYMEHTOB nAns ee paspaboTkn (npwu
HeobxoammocTn).
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MeauUmMHCKUE JOKYMEHTbI:

1) 3akntoyeHve ynonHOMOYEHHON MEAULIMHCKOW ORraHusaLuu O Hanuuuu (06 OTCYTCTBMM) MPOTMBOMNOKAa3aHUNW, B CBA3U C
HanMynem KOTOPbIX FRaXAaHVHY WM NonyyYaTento CoumanbHbIX YCIyr MOXET ObiTb OTKa3aHo, B TOM 4MCIe BPEMEHHO, B
OpenocTaBneHum coumarnbHbIX YCyr B CTauMoHapHon hopme no dopme, yTBepxaeHHoM npukasoMm MuHsapasa Poccuu ot 2
masa 2023 roga N 2024 "O6 yTBEpXAEHUM NepedHs MEeAMLMHCKMX MPOTMBOMOKAa3aHWW, B CBA3WM C HalWYMeM KOTOPbIX
TRXAAHUHY WU NOMAyvaTento CcouumanbHbIX YCAyr MOXET OblTb OTKasaHo, B TOM YMCMEe BREMEHHO, B MNPEAOCTaBMEHWUU
couvanbHbIX ycnyr B (hOpMe CcoumanbHOro obchykvMBaHUA Ha AOMY, UNW B MNOMycrauvoHapHou chopme, a Takke dhopmbl
3aKN4YeHUs YNONHOMOYEHHOW MEANLIMHCKOW ORraHn3aLmmn o Hannyum (06 OTCyTCTBUM) Takux NPOTUBOMNOKa3aHun";

2) MeguumnHckasa kapTta no cgopme cornacHo npunoxenunto N 5 k Mopagky, odhopmneHHas no pesynsrataM NpoBeAeHHON
ancnaHcepusaumm, NPomnakTM4ecKoro 0OCMOoTpa rpakaaHMHa opraHu3aumen 3gpaBooxpaHeHuns (gencreutensHa 1 roq);

3) Npu 3a4ncneHnmn B y4pexaeHme NnpeaoCcTaBnsaoTCs:

a) pesynbraTtbl 06cnegoBaHus:

- Ha Tybepkynes - cdniooporpaduyeckoe uccrnegoBaHne unu pesynsraTt nccrnefoBaHms MokpoTel Ha BK (gevictButeneH 1
rog);

- Ha rpynny Bo30yauTenemn KuweuvHbix MHdpekuun (gencteuteneH 14 (YeTblpHaguaTb) KaneHAapHbIX AHEW C MOMEeHTa
3abopa matepuana);

Ha srua renbMuHTOB (gencteuteneH 10 (gecaTb) KaneHaapHbIX AHEN);

Ha andpteputo (gencTeuteneH 14 (4eTbipHagLUaTh) KaneHgapHbIX AHEN C MOMeHTa 3abopa maTepuana);

Ha peakuuto BaccepmaHa (RW) (gencteuteneH 45 (Copok NsiTb) KaneHgapHbIX gHENR);

Ha Hanu4yne aBCTPanUCKoro aHTureHa B kposn HBs (renatut B) (gevictBuTteneH 3 mecsaua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

Ha BUY-uHdpekuynio (CMNL) (aencteuteneH 6 mecsues);

6) cnpaBka 0 NpoduNakTU4EeCKNX NpUBMBKaXxX (MPUBUBOYHBIN cepTUdUKaT);

B) cnpaBka 06 OTCYTCTBMM KOHTAKTOB C MHAPULMPOBAHHBIMKU GOMbHBIMU NO MECTY NPOXMBaHWUS B TedeHune 21 (aBaguatu
O[HOr0) KaneH4apHOro AHSA A0 MNOCTYMNEHWs B OpraHn3aumio (nocrne BbINUCKU MYTEBKK).

I'IpV| OTCYTCTBMN BO3MOXHOCTU MO COCTOAHWUIO 300pPOBbA Nogatb JIM4YHOE 3asdABlieHMe O nomMelleHnn B AOM counarbHOro
O6CJ'Iy)KVIBaHI/IF|, I'ICI/IXOHeBpOJ'IOFI/I‘-IeCKVIIZ WHTEpHaT, oTaeneHne ana wmonoabiX WHBanmaos, yKa3aHHOl7I B 3aKio4eHuun
Bpaqe6H017| KOMUCCUM, Yy HE NMEKLLEero 3aKkoOHHOro npeacrtasutena ¢ AOKyMEeHTOM, noareepXxXgarlmmM noJiIHOMO4YMUA 3aKOHHOro
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npeacraBnTens, peecnocobHoro nuua, CTpagaruiero ncnxm4yeckmm paCCTpOVICTBOM, 3adBlieHne coCTaBldeTcda C ero crnos
OpraHom coumarnbHOM 3aWmThl HaceneHns MyHUUMNanbHOro O6paSOBaHVIF|.

(n. 3.2 B pen. noctaHoBneHus MNpaBsutenscTBa benropoackon obnactm ot 02.10.2023 N 547-nn)

3.3. K 3asBneHuo o NMPUHATUMN Ha CTauMOHapHOe couunalribHoe O6CJ'Iy)KVIBaHVIe B AOM-UHTEepHAaT OnA npecrtapenbiX U
MHBaNnMAoB npunararnTca cneagyrume JOKYMEHTbI:

- AOKYMEHT, yﬂOCTOBepﬂPOLIJ,VIVI JINYHOCTb;

- DOKyMeHTbI 06 0BpasoBaHum (Npy HaNM4YUK);

- AOKYMEHT, NOATBEPXAatoLUIA MONTHOMOYMS 3aKOHHOTO NpeacTaBuTens (Npy obpalLeHun 3aKOHHOro NpeaCcTaBUTENS);

- CBELEHNS1 O CTPaxOBOM HOMEpPE MHAMBWAYANbHOIO NULEBONO cyeTa (KOMWUsSI CTPaxoBOro CBUAETENbLCTBA 0053aTENbHOMO
NMEHCUOHHOTO CTPAaxoBaHWSI UMM CTPaxOBOr0 CBMAETENbCTBA rOCYAAPCTBEHHOMO MEHCUOHHOIO CTPaxoBaHUS UMW JOKYMEHTA,
NOATBEPXKOAILLEr0 perucTpaumio B CUCTEME MHOUBMAYaINbHOrO (MepCOHMULMPOBAHHOIO) yyeTa, B TOM 4yucne B ¢opme
3MNEKTPOHHOIO AOKYMEHTA);

- CBeeHnsa 0 cocTaBe CeMbM 3asBUTENS, ero oxodax M Aoxodax YfeHOB ero cembi (Mpu ee Hanmyum), NpuHagnexallem
emMy (MM) nmyllecTBe, Heobxooumble ANs onpedeneHnsl cpefHeayLweBoro oxoda AN NpefocTaBneHusl coumanbHbIX YCnyr
6ecnnaTtHo, B TOM YMcne no hopmMe, npeacrasneHHon B npunoxernun N 2 k MNopsgky;

- IOKYMEHT, NMOATBEPKAaoLLMIA MECTO XUTENbCTBA U (UNn) NpebbiBaHUS;

- BWA Ha XWUTEMbCTBO W CrpaBka O PerucTpauumM no MecCTy XWUTEMbCTBa (AN WHOCTPaHHbLIX rpaxgaH u nuy 6e3
rpaxxgaHcTea);

- CTPaxoBOi MeaVUMHCKUIA NONMC 06s3aTeNbHOro0 CTPaxoBaHUs rpaXxaaH;

- MHOMBWAyanbHas nporpamMma peadbunutaumu n abunutauum mMHBanupa (4ns nuud, NpyU3HaHHbIX MHBanugamu) nubo
crnpaBka MEOMLUWHCKOTrO YYpEeXOEeHUss O HanpaBneHUMM COOTBETCTBYIOLLMX [OKYMEHTOB [Ans ee pa3paboTku (npwu
HeobxognmocTw).

MeguumHckne OOKYMEHTbI:

1) 3aknyeHne ynonHOMOYEHHOW MEAULIMHCKOW OpraHvsauun o Hanuumm (06 oTcyTCTBMM) NPOTUBONOKA3aHUN, B CBA3WN C
Hanu4yMeM KOTOPbIX rRaxAaHWHY UMW nofyvaTento coumanbHbIX YCIyr MOXET OblTb OTKa3aHO, B TOM YWCNE BPEMEHHO, B
NpenocTaBneHnmn coumanbHbIX YCnyr B oopme coumanbHOro o6cnyxmBaHust Ha AOMY, UK B NonycTalMoHapHon oopme, unm B
cTaumoHapHon dopme, no dopme, yTBepXAeHHOM npukasoM MwuHsapaBa Poccum o1 2 maa 2023 roga N 202H "O6
YTBERXKOESHUN MEPEYHA MEOMLIMHCKMX MPOTUBOMOKA3aHUN, B CBA3W C HaNWYMEM KOTOPbLIX TRaKAaHWHY WAW  NonyyvaTento
coumanbHbIX YCNyr MoxeT ObiTb OTKasaHo, B TOM YuMCNe BPEMEHHO, B MNPEAOCTaBNeHWW coumanbHbiX ycnyr B dopme
couvanbHOro obcnyXrBaHua Ha AOMY,_WNW B NonycTauvoHapHow dopme, a Takke HOopMbl 3aKNHYEeHUS YNONMHOMOYEHHOW
MeOULIMHCKOW opraHn3aLim o Hanu4ymm (06 OTCYTCTBUM) TaKUX NPOTUBONOKA3aHUI";
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2) MeguumnHckasa kapTta no dopme cornacHo npunoxenunto N 5 k Mopsagky, odopmneHHasi no pesynsrtataM NpoBeAeHHON
ancnaHcepusaumm, NpomnakTMYeckoro 0OCMoTpa rpaxkaaHuHa opraHu3aumen 3gpaBooxpaHeHuns (gencteutenbHa 1 roq);

3) Npu 3auncneHun B yupexaeHune npesocTaBnstoTcs:

a) pesynbraThl 0b6cneaoBaHus:

- Ha TyGepkynes - cntooporpacdmyeckoe uccnegoBaHne unu pesynsrar nccnegoBaHna MokpoTel Ha BK (aevctBuTteneH 1
roa);

- Ha rpynny Bo30yauTenen KuedHbIX MHGEeKunn (aencteuteneH 14 (deTblpHaguaTb) KaneHgapHbIX OHEW C MOMEHTa
3abopa matepuana);

- Ha srua renbMuHTOB (oencteuteneH 10 (gecaTb) KaneHaapHbIX AHEN);

Ha audTepuio (oencTBuTeneH 14 (YeTblpHagLaTh) KaneHaapHblX AHEW ¢ MOMeHTa 3abopa matepuana);

Ha peakuuto Baccepmana (RW) (aenctButeneH 45 (Copok NATb) kaneHgapHbIX AHEN);

Ha Hanuuue aBCTpanuncKoro aHTureHa B kposu HBs (renatut B) (aencteuteneH 3 mecsaua);

Ha mapkep renatuta C (HCV) (genctButeneH 3 mecsaua);

Ha BUY-undekumio (CIMNIO) (oenctenteneH 6 mecsues);

6) cnpaBka 0 NpodUNaKTU4ECKNX NPUBMBKaX (MPUBUBOYHBIN cepTUdUKar);

B) cnpaBka 06 OTCYTCTBMM KOHTAKTOB C MHADULMPOBAHHBIMKU GOMbHBIMX NO MECTY NPOXMBaHWUS B TedeHune 21 (aBaguatm
O[HOr0) KaneH4apHOro AHSA A0 MNOCTYMNEHWs B OpraHn3aumio (nocre BbINUCKU MYTEBKK).

Mpy OTCYTCTBUM BO3MOXHOCTM (MO 3aKk/OYeHUo BpavebHOM KOMUCCUM) Yy 3asiBUTENS, HEe WMeloLlero 3aKOHHOro
npeacTaBuTens ¢ AOKYMEHTOM, NOATBEPXAAIOWMM NMOSTHOMOYNS 3aKOHHOTO MPEeACTaBUTENS, NO CBOEMY COCTOSIHUIO 300POBbS
nodatb fIMYHOE 3asiBlieHMe O MOMELLEHUM B AOM-MHTEepHaT AN npecTapernbiX U MHBanWaoB, 3asiBIiEHUE COCTAaBISIETCS C ero
CINOB OpraHoM couMarbHOM 3aLWTbl HAaceNeHnst MyHULMNanbHOro o6pasoBaHus.

(n. 3.3 B pea. nocraHoBneHusa MNpaButensctea benropoagckon obnactu ot 02.10.2023 N 547-nn)

3.4. K 3aaBneHuo o NPUHATUN Ha CTauuMoHapHOe couunalribHOoe O6CJ'Iy)KVIBaHVIe B cneunanbHbIN AOM-UHTEepHaT AnAd
npecrapenbiX 1 HBanngoB npunaraknTcAa cnegyroume JOKYMEHTbI:

- AOKYMEHT, yﬂOCTOBepﬂPOLLWIIZ JINYHOCTDb;,
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- DOKyMEHTbI 00 06pasoBaHun (Npy HaNU4YUK);

- LOKYMEHT, NoATBEPKAAIOLLMIA MONTHOMOYKS 3aKOHHOTO NpeacTaBuTens (npy obpalleHn 3aKOHHOTO NpeacTaBUTens);

- CBeleHNs1 O CTPaxOBOM HOMepe WHAMBWMAYaNbHOro NULEBOro cyeta (KOMusi CTPaxoBOro CBUAETENbCTBA 06s3aTenbHOro
NEHCUOHHOIO CTPaxOBaHMSA MMM CTPaxoBOro CBUAETENbCTBA roCygapCTBEHHOMO MEHCUOHHOMO CTPaxoBaHUSA UMW AOKYMEHTa,
noATBepXKaalLLlero permcTpaumio B CUCTeMe MHOMBUAYanbHOro (MepcoHMUUMPOBAHHOMO) yveTa, B TOM 4yucne B dopme
3MNEKTPOHHOIo JOKYMEHTA);

- CBeleHNs 0 cocTaBe CeMbM 3asBUTENS, ero Aoxodax U AoXoAax YreHOB ero cembu (Npu ee Hanuuuu), npuHagnexaiiem
emy (MM) nmyulectse, Heobxogumble ANA onpefeneHns cpefHedylweBoro oxoda AN npegocTaBneHus couunanbHbIX YCnyr
6ecnnaTtHo, B TOM 4Mcne no oopme, npeacrasneHHon B npunoxeHmmn N 2 k Mopagky;

- DOKYMEHT, MOATBEPXKAAOLLMIA MECTO XUTENbCTBA U (UNK) NpebbiBaHUS;

- BMO Ha XWTENbCTBO M CnpaBka O perucTpauun no MeCTy XWTenbCTBa (ANs WHOCTPaHHbIX rpaxkgaH u nvy 6es
rpaxaaHcTBa);

- CTanOBOVI MEANLMHCKUI NOnnc 006s3aTenbHOro CTpaxoBaHUA rpaxnaH,

- WHOMBMAYyanbHas nporpaMma peadunutauun n abunutauum mMHBanupa (4ns nvd, NpU3HaHHbIX MHBanupamun) nuobo
crnpaBka MEOMVLUMHCKOIrO YYpEeXOeHUss O HanpaBlNeHMM COOTBETCTBYIOLLMX [OKYMEHTOB [Ansi ee pa3paboTku (npwu
HeobxoammocTw).

MeanumHCK1e OOKYMEHTHI:

1) 3aknyeHne ynonHOMOYEHHON MEAMULIMHCKON OpraHmMsaumn 0 Hanmymu (06 OTCYTCTBUM) NPOTUBOMOKa3aHUW, B CBA3N C
HanMynem KOTOPbIX FpakAaHWHY Wiy nonyyYarento coumanbHbIX YChyr MOXeT ObiTb OTKka3aHo, B TOM 4ucne BPEMEHHO, B
NREAOCTaBNEHUN coLMalbHbIX YCryr B oopMe coLmanbHOro oGenyxuBaHust Ha AoMy, UK B NonycTaumMoHapHon dopme, unm B
cTauuoHapHon dopme, no dopme, YTBEPXKAEHHOM npukasoM MwuHsnpaBa Poccum o1 2 maa 2023 roga N 202H "O6
YTBERXKAEHUN MEPeYHst MeOULIMHCKMX MPOTUBOMNOKA3aHWW, B CBSA3W C HanNW4YMEM KOTOPLIX FRaXAaHWHY WNW nonydaTento
coumanbHbIX YCAyr MoXeT ObiTb 0TKasaHo, B TOM YMChe BPRPEMEHHO, B MNPEAOCTaBNEHWUM couuManbHbIX ycnyr B diopme
coLmanbHoro obenyXmBaHWa Ha AOoMY, WMNW B NOMyCTaLMoHapHon dopme, a Tawke d)opMbl 3akoYeHWUs YNONHOMOYEHHOW
MEeOULIMHCKOWN OpraHM3aumu 0 Hanmyum (06 OTCYTCTBUM) Takux MPOTUBONOKa3aHnn";

2) MmeguuuHckasa kapTta no cgopme cornacHo npunoxeHunto N 5 k Mopagky, odhopmneHHas no pesynsrataM NpoBeAeHHON
ancnaHcepusaumm, NpornakTM4eckoro ocCMoTpa rpakaaHuHa opraHusaumen 3gpaBooxpaHeHuns (gencteutensHa 1 roq);

3) Npu 3a4ncneHnmn B yupexaeHme npeaocTaBnsaoTcs:

a) pesynbraTtbl 06cnegoBaHus:

- Ha TyBepkynes - cdntooporpadmryeckoe nccnegoBaHne Unu pesynsrar mccnegoBaHnsa MokpoTel Ha BK (aenctBuTteneH 1
rop);
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- Ha rpynny Bo30yguTenen KuUe4HbIX MHGeKkunn (aencteuteneH 14 (4eTblpHaguaTb) KaneHgapHbIX OHEW C MOMEHTa
3abopa matepuana);

Ha Arua renbMUHTOB (aencTeuteneH 10 (gecsiTb) kKaneH4apHbIX OHEN);

Ha gudTeputo (aencTeuTeneH 14 (YeTbipHagLaTh) KaneHaapHblX AHEW ¢ MOMeHTa 3abopa matepuana);

Ha peakuuto Baccepmana (RW) (gencteuteneH 45 (Copok NsiTb) KaneHgapHbIX AHEN);

Ha HanM4ne aBCTPanMMUCKoro aHTureHa B kpou HBs (renatut B) (gencteutenen 3 mecsaua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecaua);

Ha BUY-undekumio (CIMNAO) (nerictButeneH 6 mecsues);

6) cnpaBka 0 NpoUNaKTUYECKNX NPUBMBKAX (MPUBMBOYHLIN cepTUdUKAT);

B) cnpaBka o0 OTCYTCTBUMN KOHTAKTOB C MHd)MLlMpOBaHHbIMI/I ©onbHbIMK MO MECTY NpPOXuBaHUA B Te4YeHue 21 (D,Ba,D,LI,aTI/I
O,D,HOFO) KaneHgapHoOro gH4 4o nocTtyniieHna B opraHnsauuio (I'IOCJ'Ie BbIMNCKU I'IyTeBKI/I).

I'IpM OTCYTCTBUMN BO3MOXHOCTU (I'IO 3aKIo4eHuno Bpaqa) Yy 3adButend, He uMerllero 3aKOHHOro npeacrtaBuTena C
OOKYMEeHTOM, noareepXxaarolwmmMm nofIHOMO4YMA 3aKOHHOIo npencraBuTend, No CBOeMY COCTOAHUIO 300pOBbA NodaTtb JIMYHOE
3asiBNeHMEe O MOMELLEHUN B CrneunarnbHbIv AOM-MHTEpHAT Anda npecrtapenbiX U MHBanNnaoB, 3adABrfieHne COCTaBIIAETCA C ero
CInoB opraHom coumanbHON 3alMTbl HaceneHms MyHUUMNanbHOro O6pa30BaHVIﬂ.

(n. 3.4 B peq. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 02.10.2023 N 547-nn)

3.5. TpaxpaHe, HaxoddALMeECS Nod aAMUHUCTPATUBHLIM HaA30pPOM, ANA MPUHATUSA B creuuanbHblid JOM-UHTepHaT ans
npecrtapenbiX U MHBaNMAoOB K 3asiBNEHMIO NpunaratoT credytowmne AoKyMEeHTbI:

- nacnopr, NHOWN LOOKYMEHT, y,D,OCTOBepﬂI-OLLI,I/IIZ JINYHOCTb, Unn BpeMeHHoOe yaocTtoBepeHne Jin4yHOCTn (cnpaBKy), BblaHHOE
noagpasgeneHnemM no sonpocam mMurpaudunm yMBD, Poccun rpaxgaHvHy, He MMerLwleMy nacnoprta, Ha BpemMd OO0 NolyyvYeHudA
nacnopra,

- AOKYMeHTbl 06 obpasoBaHuu (Npy Hanuuum);

- peweHne cyaa 06 YCTaHOBJITIEHUN aMUHNUCTPATUBHOIO HaA30pa,

- crnpaBky 06 OCBOGOXAEHUM W3 WCTPABUTENBHOIO YYpeXAeHUs C OTMETKOM 06 yCTaHOBMEHUM aAMUHUCTPATUBHOMO
Hapa3opa;
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- npegnucaHune, Bbl4aHHOE aAMUHUCTPALMEN NCNPaBUTENBHOIO YYPEXAEHWs, O Bble3e K M36paHHOMY MECTY XMUTenbCTBa
unm npebbiBaHWs C ykazaHUEM Ccpoka NpUObLITUS;

- CBedeHua opraHa BHYTpPEeHHUX Oenl O MNOCTaHOBKe rpaxaaHuWHa Ha ydYeT Ond ocyuwleCTBleHuAa agMUHUCTPaTtuBHOIO
Haa3opa;

- MEHCUOHHOE yAoCTOoBEpPeHUe (Npu HanNuyun);

- CBeeHUsi 0 CTPaxoBOM HOMEpPE MHAMBMAYarbHOTO JIMLEBOro cyeTa (KOMUs CTPaxoBOro CBMAETENbCTBa 06s3aTeNnbHOro
NEeHCUOHHOTO CTPaxOBaHUA WIM CTPaxOBOrO CBMAETENLCTBA FOCYAapCTBEHHOTO MEHCUOHHOIO CTPaxOoBaHWUsS UMM [OKYMEHTa,
NOATBEPKAAIOLLEro PerucTpaumio B cuctemMe MHAMBMAYanbHOro (MepPCOHUGULMPOBAHHOIO) yyeta, B TOM 4Yucie B copme
3MNEeKTPOHHOTO JOKYMEeHTa);

- CTPaxoBON MeaMUMHCKUIA NONMC 06s3aTeNIbHOro0 CTPaxoBaHus rpaXaaH;

- MHOMBWAyanbHas nporpaMmma peadbunutaumu n abunutauum mMHBanuga (4ns nuud, NpU3HaHHBbIX MHBanugamu) nubo
crnpaBka MeOMUMHCKOTO YYPEeXOEHUs O HanpaBneHWM COOTBETCTBYIOLLMX [OOKYMEHTOB Ans ee paspabotku (npu

HeobxoQnMocTw).

MeguumHckne OOKYMEHTbI:

1) 3akntoyeHve ynonHOMOYEHHON MEAULIMHCKOW ORraHn3aLun O Hanuuuu (06 OTCYTCTBMM) NPOTMBOMNOKa3aHUN, B CBA3WN C
HanMymMeM KOTOPbIX rRaXAAHWHY WM NonyyYaTento coumanbHbIX YCAyr MOXeT ObiTb OTKas3aHo, B TOM YMCAEe BPEMEHHO, B
NpenocTaBneHnmn coumanbHbIX YCNyr B oopme coumanbHOro o6cnyxmBaHust Ha AOMY, UK B NonycTalMoHapHon doopme, unm B
cTaumoHapHon dopme, no dopme, yTBepXAeHHOM npukasoM MwuHsapasa Poccum o1 2 maa 2023 roga N 202H "O6
YTBERXKOAESHUN MEPEYHA MEAMLIMHCKMX MPOTUBOMOKA3aHUN, B CBA3W C HaNUYMEM KOTOPbIX [RaKAAHWHY WAW  NonyyvaTtento
coumanbHbIX yCnyr MOXeT ObiTb OTKasaHo, B TOM YMCINEe BPEMEHHO, B MPEAOCTaBNEHUWN coumanbHbIX ycnyr B dopme
coLmanbHoro obcnyk1MBaHna Ha AOMY, WM B MOMycTalMoHapHoW dhopme, a Takke DOopMbl 3aKTHYEHUS YNONHOMOYEHHOW
MeOULIMHCKOW opraHmn3aLim o Hannymm (06 OTCYTCTBUM) TaKUX NPOTUBONOKA3aHWI";

2) meguvuuHckas kapTa no cgopme cornacHo npunoxeHuio N 5 k Nopsagky, odopmneHHas no pesynsratam nNpoBegeHHON
AncnaHcepumsauum, NpounNakTMYecKoro 0CMoTpa rpaXaaHuHa opraHu3aumven 3apaBooxpaHeHns (dencTeuTensHa 1 rog);

3) npu 3a4nCrieHnn B y4pexxgeHne npenoctaBAloTCA:

a) pesynbraThl 06CneaoBaHus:

- Ha TyBepkynes - cntooporpaduryeckoe uccnegoBaHne uUnu pesynsrar nccnegoBaHnsa MokpoTel Ha BK (aencrteuTteneH 1
roa);

- Ha rpynny Bo30yguTenen KueYHbIX MHGEeKunn (aencteuteneH 14 (4eTblpHaguaTb) KaneHgapHbIX OHEW C MOMEHTa
3abopa matepuana);

- Ha srua renbMuHTOB (gencteuteneH 10 (gecaTb) KaneHaapHbIX AHEN);
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Ha andteputo (gencTeuteneH 14 (4eTbipHagUaTh) KaneHgapHbIX AHEN C MOMEHTa 3abopa MaTepuana);

Ha peakuuto Baccepmana (RW) (aenctButeneH 45 (Copok NATb) kaneHgapHbIX AHEN);

Ha Hanuuyue aBCcTpanuncKkoro aHTureHa B kposu HBs (renatut B) (aencteuteneH 3 mecsua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecaua);

Ha BY-uHdpekuynio (CMNL) (aencteuteneH 6 mecsues);

0) cnpaBka 0 NPOUNAKTUYECKUX NPUBMBKAX (MPUBMBOYHbLIN cepTudmKar);

B) cnpaBka 06 OTCYTCTBMM KOHTAKTOB C MHAPULMPOBAHHBIMKU GOMBbHBIMU NO MECTY NPOXMBaHUS B TedeHune 21 (aBaguatu
O[HOr0) KaneH4apHOro AHSA 40 MNOCTYMNEHWs B OpraHn3aumio (nocrne BbINUCKU MyTEBKK).

Mpy OTCYTCTBMM BO3MOXHOCTM (MO 3aKMOYEHUIO BpadyebHO KOMUCCUM) Y TpaxaaHwHa, Haxodswerocs nog
a[MVUHUCTPaTUBHBLIM HaA30pOM M HE MMEIOLLEro 3aKOHHOrO NpeacTaBUTENS C AOKYMEHTOM, MOATBEPXKAAMOLWMM MOMHOMOYMS
3aKOHHOIO NpefCTaBUTENS, MO CBOEMY COCTOSIHWIO 340POBbS NoAaTh NMYHOE 3asiBieHWe O MOMEeLLEHUM B CrieLmanbHbli JoM-
WHTEpHaT Ans npecTapesbiX Y MHBanu4oB, 3asiBNIEHNe COCTABISIETCS C €ro CIOB OpraHOM COLMarbHOW 3alUuThl HaceneHus
MyHULMNansHoro o6pa3oBaHus.

(n. 3.5 B peq. mocraHoBneHus MNpaButensctea benropoackon obnactu ot 02.10.2023 N 547-nn)

3.6. K 3asBnenuio o NMPUHATUMN Ha CTauuMoOHapHOEe couunanbHoe 06CJ'Iy)KVIBaHI/Ie B MHYIKO oOpraHum3auunio Ona noxXurbiX
rpaxgaH n niBanmaoB (/J,anee - HerocygapcrtBeHHad OpraHI/ISaLI,MFl) npunararoTca creanyrwme JOKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSAIOLLMIA NIMYHOCTL (NPY Hannuum);

- CBE[EHNs1 O CTPaxOBOM HOMEpPe MHAMBWAYanbHOIo NULEBONO cyeTa (KOMWUsS CTPaxoBOro CBUAETENbCTBA 00A3aTENbHOro
NMEHCUOHHOTO CTPaxOBaHWS WM CTPaxoBOro CBMOETENbCTBA rOCY4AaPCTBEHHOrO MEHCMOHHOIO CTPaxoBaHUS UMW OOKYMEHTA,
nogTBEPXKOAIOLLEro perncTpaumio B CUCTEME WHAMBUAOYaNbHOTO (NEPCOHUULMPOBAHHOMO) y4eTa, B TOM 4ucre B dopme
3MNEKTPOHHOrO AOKYMEHTA) (NMpy Hanmuum);

- CTPaxoBON MeaMUMHCKUIA NONMC 06s3aTeNlbHOro0 CTpaxoBaHus rpaxaaH (Mpy Hanudun);

- MEHCMOHHOE yOO0CTOBEPEHWE (NMPU Hanuunm);

- cnpaBka 06 MHBaNMAHOCTU (MPU HaNMYMK);

- NOATBeEpXAatoLLmMi JOKYMEHT cTaTtycoB "BeTepaH Benukon OtedecTBeHHOW BowHbl", "HBanng Benvkon OTeyecTBeHHON

BOMHbI", "[leTn BorHbI", "BeTepaH Tpyaa" (Npu Hanuuun);
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- TpyAoBas KHMKKa (Mpu Hannu4um);

- X04aTancTBO OT OPraHOB COLMarbHOWM 3awuTbl, B cdepe OXpaHbl 300POBbS MM NPaBOOXPaHUTENbHBIX OPraHoB (Mpu
Hanm4un).

MeguumHckne OOKYMEHTbI:

- 3aKMNYEHNE YNONHOMOYEHHOW MEAULIMHCKOW OpraHu3aumm o Hanmymm (06 OTCYTCTBUM) NPOTUBOMNOKA3aHUN, B CBA3U C
HanMymMeM KOTOPbIX TRaXAAHWHY WM NonyyYaTento coumanbHbIX YCAyr MOXeT ObiTb OTKa3aHo, B TOM YMCMEe BPEMEHHO, B
NpenocTaBneHnmn coumanbHbIX YCNyr B oopme coumanbHOro o6cnyxmBaHus Ha AOMY, UK B NonycTalMoHapHon oopme, unm B
cTaumoHapHon dopme, no dopme, yTBepXAeHHOMW npukasoM MwuHsaopaBa Poccum o1 2 maa 2023 roga N 202H "O6
YTBERXKOESHUN MEPEYHA MEOMLIMHCKMX MPOTUBOMNOKA3aHUN, B CBA3WM C HaNWMYMEM KOTOPbLIX TRaKAaHWHY WAW  NonyyvaTento
coumanbHbIX YCAyr MOXeT OblTb OTKa3aHo,_ B TOM YMCNe BPEMEHHO, B NPEAOCTaBMEHUM couumanbHbiX ycnyr B copme
couvanbHoro obcnyXvBaHua Ha AOMY, MNW B NonycTauuoHapHow dopme, a Takke HOopMbl 3aKNYeHUS YNONHOMOYEHHOW
MeOULIMHCKOW opraHmnsaLim o Hannymm (06 OTCYTCTBUM) TaKMX NPOTUBONOKA3aHWI";

Mpy OTCYTCTBUM BO3MOXHOCTM (MO 3aKMOYeHUo BpavyebHOM KOMUCCUM) Yy 3asiBUTENS, HEe WMeEeloLlero 3aKOHHOro
npeacTaBuTens ¢ JOKYMEHTOM, NOATBEPXAAOWMUM NOSTHOMOYNS 3aKOHHOTO MPEeACTaBUTENS, NO CBOEMY COCTOSIHUIO 300POBbS
nogatb INWYHOE 3asiBNeHWe O MOMELLEHMW B MWHYK OpraHusaumio Ons NOXWMbIX rpaxgaH W MHBanvaoB, 3asiBreHue
COCTaBSIETCS C €r0 CIOB OPraHOM COLMAanbHOW 3aLlUThbl HAceneHUst MyHULMNanbHoro obpasoBaHus.

(n. 3.6 BBeaeH nocraHoBneHveM lMpaButenscTea benropoacko obnactu ot 02.10.2023 N 547-nn)

3.7. [locToBEpHOCTb CBeAeHUI, yKasaHHbIX B NyHkTax 3.1 - 3.3 pasgena 3 HacToswero Nopsiaka, MoxXeT 6bITb NpoBepeHa
COOTBETCTBEHHO OpPraHoOM, YMOSTHOMOYEHHbIM Ha NPU3HaHWE rpaXxaaH Hy>XOarLWmMMncsa B coumansHoM obcnyxmsaHum (ganee -
YNOMTHOMOYEHHbIN OpraH MyHWUMNanbHOro obpasoBaHMsA) U MNOCTaBLUMKaMM COUManbHbIX YCIYr, BKIHOYEHHBIMU B peecTp
NOCTaBLUMKOB coumarnbHbIx yecnyr benropoackon obnactu.

4. NPABUNA NMPEOOCTABINEHUA COLUUATBHbBIX YCIYT BECIJIATHO, 3A MNMINATY UITN YACTUYHYIO MNMNATY

4.1. CoumanbHble ycnyrM B CTauMOHapHOW opMe coumanbHOro OOGCMYXUBaHWS NPedOCTaBMATCA MOCTaBLLMKaMU
coumarnbHbIX ycnyr 6ecnnatHo, 3a nnaTy Unu YacTUYHyto nnary.

4.2. CoumanbHble ycryrm B cTaunmoHapHon chopme coumnanbHoro obenyxmnBaHusa npegoctaBnstoTcs 6ecnnartHo:

1) nMuam, nocTpagaBlLUM B pe3ynbrare Ype3BblHalHbIX CUTYaLMIN, BOOPY>XEHHbIX MEXHAaLMOHANbHbIX (MEX3THUYECKMX)
KOHPrMKTOB;

2) nuBanuaam Benuvkon OTeyeCTBEHHON BOWHBI;

3) yyactHukam Benukon OTe4eCcTBEHHOW BOWHbI;

4) nHBanugam 60eBbIX OENCTBUN;
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5) y4yaCcTHUKaM cneunarnbHbIX BOEHHbIX onepaumﬁ, CTaBLIMM BCneacTtene HUX NMHBanuaamu,

6) nuuam, HarpaxxgeHHbIM 3Hakom "KuTento bnokagHoro JleHnHrpaga";

7) nuuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxaeHHoro Cesactonona”;

8) nuuam, pabotaBwum B nepuog Benukon OTevecTBEHHON BOWMHBLI HA 0O6bEKTaX MPOTMBOBO3QYLLUHON OBOPOHLI, MECTHOW
NPOTMBOBO3AYLUHOM 060POHbLI, HA CTPOUTENBCTBE 0OOPOHUTENBHBIX COOPYXEHUI, BOEHHO-MOPCKMX 6a3, asapogpoMoB 1 ApYrnx
BOEHHbIX OOBbEKTOB B Mpegenax TbINOBbIX rpaHuL, OEUCTBYHOWMX (DPOHTOB, ONEpPaLMOHHBLIX 30H AEWCTBYHOLUMX (PNOTOB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHbiX W aBTOMOOWUIbHBIX [OOPOr, YneHaM 3KUNaxen CygoB TpaHCMOPTHOro noTta,
WHTEPHMPOBaHHbLIM B Hadane Benvkon OTeyeCcTBEHHON BOMHbI B NOpTax ApPYrnx rocyaapcTs.

(n. 4.2 B pen. noctaHoBnexus MNpaButenscTea benropoackon obnactu ot 10.04.2023 N 174-nn)

4.3. MNnata 3a npegocTaBfneHue couuManbHbIX YCNyr NPOM3BOAMTCA B COOTBETCTBMM C [OrOBOPOM O MpenocTaBleHuu
couvanbHbIX _ycnyr (ganee - [JOroBop), NpedycMOTPeHHbIM cTatben 17 ®depepanbHOro 3akoHa, cornmacHo dopwme,
yTBepxaeHHon [lpukasom MwuHTpyna Poccum ot 10 Hosbpa 2014 roma N 874H "O npumepHon dhopme aoroeBopa o
npeaocTaeneHny coumanbHbIX YCIyr, 8 Takke O hopMe UHAMBKAYAaNbHOW NPOrpaMmbl NPeAoCTaBNeHNa coumarbHbIX yenyr”.

4.4, Pasmep eXeMeCsiMHOM nnathbl 3a npenocraerneHne couuarnbHbIX YyCnyr B CTaLI,I/IOHapHOVI cbopme counarnbHOro
O6CJ'Iy)KVIBaHI/IFI paccynTbiBaeTCA Ha OCHOBE Tapmcboa Ha couuanbHble YCIyru, HO He MOXET MNpeBblllaTb 75 npoueHToB
cpegHenyweBoro aoxoda nonydartenda couualnbHbIX YCnyr, pacCyYMTaHHOro B COOTBETCTBUM C 4acCTbik 4 cratbn 31
d>e,qepaanoro 3aKOHa.

4.5. ExxemecsiuHas nnarta 3a npefaocTaBlieHne coumanbHbIX YCryr B CTaLMoOHapHON hopMe coLmManbHOro obenyxmnsaHus
NpPOV3BOAUTCS NyTeM BHECEHMUS [eHEXHbIX CPEACTB B KACcCy MOCTaBLUMKa CoLManbHbIX YCRyr nonyyaTtenem couuansbHbIX Yenyr
MIMYHO UMW €ro 3aKOHHLIM MNpeacTaBuTenieM NGO 6e3HanMYHOro MepevncrneHnss AeHEXHbIX CPedcTB Ha CYeT MOoCTaBLLMKa
coumarnbHbIX YCNyr OpraHoM, OCYLLECTBMSAIOWMM NEeHCUOHHOe obecreyeHne, 1 opraHoM, NPOU3BOAALLMM MPOYME CoLmanbHble
BbINNaTkl, MO MUCbMEHHOMY 3asiBMIEHMIO Nonydartens couuarnbHbIX YCIyr B CPOKU U NOPSOKE, YCTAHOBMEHHbIE 3aKMOUYEHHbIM
[10rOBOPOM.

B cny4vae BbIObITUS 13 CTauMOHAapPHOro y4ypexaneHua nnm cMepTu nonydarena counanbHbIX YCNyr exemMmecadyHaa nnara 3a
npenocrtaeneHne couunanbHbIX yCcnyr B CTaLI,VIOHapHOVI cpopme, n3nniHe ynnadeHHada nocCTaBLUMKY couManbHbIX YCIyr,
BO3BpalLlaeTcda B TevyeHue 1 mecaua c pgarthbl nony4yeHna nUCbMEHHOro 3asaBlieHUA O BO3BpaTe [AEeHeXHbIX CpencTts
nponopumMoHaribHO KOJM4eCTBY MOJIHbIX KalleHOapHbIX OHen mecsua, 3a KOTOpble [OEeHeXHble cpencrtea Oblnn  n3NULLIHE
ynrnadeHbl, nony4vartento counanbHbIX yCcnyr nnm nuuam, mMerLwmm npaBo Ha HacriegoBaHue.

(n. 4.5 B pen. noctaHoBneHus MNpasutenscrea benropoackon obnactu ot 27.12.2021 N 656-nn)

4.6. Pasmep B3aumaemon nnatbl 3a CTauuoHapHoe couumanbHoe obcnyxuBaHWe nepecMaTpyMBaeTCs MOCTaBLUMKaMU
coumarnbHbIX YCryr Npu M3MeHeHUn pa3MepoB AoXo4a nornyvatenei coumanbHbIX YCNyr He pexxe O4HOro pasa B rof B sHBape
ucxods M3 CyMMbl JOXOAOB Momydvatens coumanbHbIX yCcryr 3a nocrnefgHune 12 kaneHaapHbIX MecsueB, NPeALUeCTBYHLWNX
Mecsly nepepacyeta, U ohopMnseTcs AOMOMHUTENbHLIM COrMalleHnemM K JOroBopy, KOTOpOoe SBMSETCA ero HeoTbeMIeMOon
4yacTblo.

4.7. Ycnyrn, He nNpeayCcMOTPEHHbIE AOrOBOPOM, OKa3blBAKOTCA MOCTaBLUMKAMM COLManbHbIX YCNyr Ha niaTtHOM OCHOBE B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHOAAaTeNbCTBOM benropogckon obnactu.
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5. MPABUNA NMOMELLEHUA N NPEAOCTABNEHUA COLUMUATNBHBLIX YCNYT B CTALUMOHAPHOWN ®OPME
COLMATNIbHOIO OBCINY>XUBAHUA

5.1. YNONHOMOYEHHbLIN OpraH MyHULMNanbHOro obpasoBaHusl B CPOK He Bonee 5 (nAtu) pabounx gHen ¢ gatbl NPUHATMS
peLLEHMS O MPU3HAHUN rpaxaaHrHa HyxgawLwmmesa opMUpyeT NMYHOe Aeno Ha BymakHOM HOCUTENE 1 B 3NEKTPOHHOM BUAE,
KOTOpOE COAEPXKMUT crieaytoLme AOKYMEHThI:

- 3adBl1ieHne rpaxgaHnHa unun ero 3aKoOHHOro npegcrasutenda o noMeweHnn B CtalMoHapHyo opraHn3aumio coumarbHOro
06CJ'Iy)KVIBaHI/IF| (,D,anee - OpFaHI/I3aLI,VIF|) no cbopme, yTBep)Kﬂ,eHHOIZ D,el‘/lICTBy}OLLLI/IM 3aKoOHOOaTeNnbCTBOM;

- BbIMMACKY M3 EanHoro rocyaapCTBeHHOIo peecTtpa npas Ha HeaABMWXMMOE MMYLLIECTBO U COENTOK C HUM;

- akT obcnegoBaHus MaTepVIaJ'IbHO-6bITOBOFO NonoXeHunda rpaxgaHunHa (3aFIBMTeJ'IF|) C Uenblo Npu3HaHnAa Hyxaarownmca B
npegocrtaesneHnn coumanbHbIX yCcnyr no cbopme COornacHoO AencTByroLeMy 3aKoHoOaTEeNbCTBY;

- CBefEeHWs1 U3 opraHa, OCYLLECTBISIOLEr0 NEHCMOHHOE ObecneyveHne rpaxaaHuHa, O pa3Mepe coumarnbHbIX Bbinnar
3aCTpaxoBaHHOIO Nuua (BKNoYas NEHCUIO);

- OOKYMEHTbI, YKa3aHHble B pasgene 3 Nopsaka;

- MHOUVBMAYanbHY NporpaMMmy MPeaoCTaBeHNst coumanbHbIX YCNyr (ganee - wuHAMBuAyanbHasi nporpamma) (BTOpon
3K3emMnnsp);

- I/IHdi)OpMaLI,IMO OopraHa permctpaumMoHHOro y4eta no Mecrty I'IpeGbIBaHWil nUnn no MecCTy XUTenbCTBa rpakaaHunHa,;

- cBefeHnst 06 MHBaNMOHOCTY, cogepxatiimneca B q:)ep.epaanOM peecTtpe nHBanngos Unn n3 JOKYMEHTOB, BblaBaeMbIX
(*)eﬂepaﬂbelMVl rocygapCTBeHHbIMU y4pexaeHnamm MeaunKo-coLmanbHon 9KCNepTn3bl (D,J'Iﬂ nny, NPpU3HaHHbIX VIHBaJ'IMD,aMM).

(ab3au BBegeH nocrtaHoBneHveM lNpaButenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn)

Ha atane noarotoBkn [OKYMEHTOB ANA (OPMUMPOBAHMA MWMYHOTO Aena YrNoOrHOMOYEHHbIA OpraH MYHULMMNAnbsHOro
0obpa3oBaHNsl COrMacoBbIBAET HanMune MeCT C MOCTaBLUUMKOM COUMAnbHbIX YCMYF, YKa3aHHbIM B JIMYHOM 3asiBMEHUU
rpaxgaHuHa, 1 BbINMCbIBaeT NyTeBKy cornacHo npunoxeHuto N 3 k Mopsagky.

I'IyTeBKa OENCTBUTENbHA B TEYEHNE MecsLa CO OHSA BbIMUCKN.

(n. 5.1 B pen. noctaHosneHus MNpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn)

52. B cny4yae OTCyTCTBMA MeCT AnA pa3MelleHuna B Bbl6paHHOI7I rpaxgaHMHOM OpraHu3auunm emy npennaraetca
opraHm3auua aHanorm4Horo I'IpO(bMJ'IFI.
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5.2.1. B cniyyae cornacus 3asiButenem npovMsBoguTcsl COOTBETCTBYHOLLAS 3anucb B NOAaHHOM 3asiBNeHUMN.

5.2.2. paxgaHuH BnpaBe OTKasaTbCH OT MPedrfioKEHHOro BapuaHTa, B CBA3M C YeM CTaBUTCH B odvepedb. Ha Bpems
oXuaaHus B odepeamn NMMYHoe Aeno rpaxaaHrnHa OCTaeTcsl B YNONMHOMOYEHHOM OpraHe MyHULMNansHOro oopa3oBaHus.

O Hannuum B BbIGpaHHOW OpraHM3auun cBOOGOAHOrO MecTa rpaxaaHuH yBeOOMIISIETCA B MUCbMEHHOW (YCTHOW) chopme
YMONTHOMOY€EHHbLIM OPraHOM MyHULMNanbHOro obpa3oBaHus.

B cpok He Gonee 5 (nATtn) paboymx AHEN CO OHA MNOMYYEHUSA FpaXaaHWHOM MUCbMEHHOro (YCTHOro) yBedomsieHusa ob
ocBobOAMBLUEMCA MECTE, UM MNPEeACTaBnsATCA B YNOMHOMOYEHHBIN OpraH MyHUUMManbHOro obpas3oBaHUs OBOHOBMEHHbIE
MeOVLUMHCKME [OOKYMEHTbl C pesynbTaTaMu aHanu3oB, YyKasaHHblXx B pasgene 3 [Mopsgka (npu HeobxogumocTu), U
YNOMHOMOYEHHbIM OpraH MyHULMNanbHOro 06pa3oBaHUs BbINMMUCLIBAETCSA MyTeBKa.

(n. 5.2 B pen. noctraHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.3. YNOnMHOMOYEHHbIM OpraH MyHuUMnanbHOro obpasoBaHus exXemMecayHO B CpoK A0 5 uncna mecdua, crnegylollero 3a
OTYETHbIM, NpeacTaBnsAeT MHopMaumMilo B MUHUCTEPCTBO CoUManbHOM 3aliMTbl HaceneHus n Tpyaa benropogckon obnactu
(oanee - MMHUCTEPCTBO) O KONUYECTBE BbINUCAHHbLIX MYTEBOK cornacHo npunoxenuto N 4 k Mopsagky.

(B pea. nocraHoBnenun MNpaButenscrea benropoackon obnactn ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

5.4. MpaxgaHH C MOMEHTa MpU3HaHWS HYXXOAKWMMCS B CTaLMOHApPHOM couuaribHOM OBCMyXUBaHWM NpeacTaBnsier
HeobxoanMble LOKYMEHTbI B HErocy4apCTBEHHYHO OpraHM3aLmio CaMOCTOSTENBHO.

5.5. 3auncneHue rpaxxagaH B opraHm3aumio.

5.5.1. TlyTeBKy (KpOome HerocyqapCTBEHHbIX OpraHu3auuii), NuyHoe paerno, amBynaTopHyl KapTy (npv Hanmuyum),
WHAMBUAOYaANbHYIO NPOrpaMMy rpakgaHuH NpegbaBnseT B OpraHn3aLmio NMYHO UNu Yepes 3aKkOHHOro NpeAcTaBuTens.

5.5.2. CoupanbHble ycnyrv NpefocTaBnsaioTCcs rpaxaaHWHy Ha OCHOBaHUKM JoroBopa Mo gopme, yTBepxaeHHon [pukasom
MuHucTepcTBa Tpyaa v coumanbHon 3awmTel Poccuickon Penepauum ot 10 Hosabpa 2014 rona N 874H "O npumepHon dyopme
[OroBopa O MNpPefOCTaBMNEHWMU COLMAnbHbIX YCAYr_a Tawke o dopMe WHAVBWUAYaNbHOW MpPOorpamMmbl NPefoCcTaBneHus
coumanbHbIX _ycnyr', 3akn4yaeMoro Mexay OopraHusaumen v nonydvatenem couuarnbHbIX YCryr WM ero 3aKOHHbIM
npeacrtaesmTenem (ganee - CTopoHbl) B A€Hb NPUOLITUSA 3asBUTENS B OpraHn3aLmio.

D,OFOBOp COCTaBndaeTcda B OBYX 3K3eMnidpax, MMerLWnX paBHYK HOpuaonyveckyto cuny, oguH U3 KOTOPbIX HaxoguTca y
NnocCTaBLUMKa coumnanbHbIX YCIyT, BTOpOI7I - Yy nony4yartensa couuanbHbIX ycnyr (I'IO XenaHu nony4artensa couuarnbHbIX yCenyr
MOXeT nepeanaBaTtbCA Ha XpaHeHune B NIn4Hoe Ll,eJ'IO).

CyLIJ,eCTBeHHbIMI/I ycnosuamMun Oorosopa ABnAKTCA MOJNIOXKEeHUA, onpeneneHHbie I/IHJJ,I/IBI/I,EI,yaJ'IbHOIZ I'IpOFpaMMOVI, a TaKkxke
CTOMMOCTb couMarbHbIX YCIyr B Clly4ae, eCli OHU NpenoCTaBATCA 3a nnarty Uin YaCTtu4dHyro nnary.

OTHoOLUEHMS, CBSA3aHHbIE C UCMONHEHMEM [OroBOpa, PerynmpyloTcs B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon
depepauunn n benropoackon obnactu.
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Mpwn 3aknoyYeHUyM [oroBopa MofyyYaTenu coumarnbHbIX YCIyr WM WX 3aKOHHble NPEeAcTaBUTENM [OOMKHbl ObITb
03HaKOMIEHbI C YCIOBUSIMM NPeAOCTaBNEHUS COLManbHOrO 06CNyXNBaHUS B CTauMoHapHou hopMe, npaBuiaMm BHYTPEHHETO
pacnopsifka Ans nonyyaTtenen coumarnbHbIX YCryr, AOMKHbI NONy4YMTb MHAOPMaLUMo O CBOUX NpaBax, 00513aHHOCTSAX, O BUAax
coumanbHbIX YCIyr, KoTopble OyayT UM NpefocTaBneHbl, O CpoKax, Nnopsiake MX NPeaoCcTaBneHnsl, O CTOMMOCTM OKasaHusl 3TUX
yChnyr.

MN3meHeHns B O0roBop BHOCATCA AOONOSNTHUTENIbHbIMU COrmMalleHnaAMn K O0oroBopy, ABNANWMMUCA UX HEeoTbeMIIEMON
4YacTblo.

5.5.3. lNpepoctaBneHne coumanbHbIX YCMYr HayMHAeTcs CO [AHSA MOANWCAaHWsi [OoroBopa WM npukasa O 3ayvcrieHum
rpaxgaHuHa B opraHu3auuio (ganee - npukas). Npukas nsgaetcs B AeHb ero npubbITys.

B cnydae otcyTcTBUSI Y rpakaaHuHa ambynaTopHOW KapTbl OpraHusaums NpoBOAWUT MEpPOonpusATUSl Mo ee nepepade K
HOBOMY MECTY NpebbiBaHUS rpaxaaHuHa B CPok He bonee 15 (naTtHaguaTtn) pabovmx aHen.

(nn. 5.5.3 B pen. noctaHoBneHus [NpaButenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

5.54. OpFaHI/I3aLI,VIF| perncTpupyet nonydarena counarnbHbIX yCnyr no Mecty I'Ip66bIBaHI/IF| B OTAENneHnn dJe,u,epaan0|7|
MI/IFpaLLI/IOHHOI?] CJ'Iy>K6bI Ha CpPOK peanuni3auunm I/IH,EI,I/IBVIJJ,yaJ'IbHOVI nporpamMmmbl.

5.5.5. OpraHmsaumusi (KpOMe HerocyapCTBEHHbIX OpraHusauuin) B TeveHne 7 (cemu) paboumx OHENW C Havana
npeaocTaBneHnsa coumanbHbIX yCryr HanpaensaeT B MMHUCTEPCTBO OTPLIBHOW TanoH (nogTeepxaeHue npubbiTUA) K nyTeBke C
yKkasaHuem fatbl NpubbITUA rpaxadaHnHa Ans NonyyYyeHus couunarnbHbIX YCIYr, a Takke KOMnuio A0roBopa C ykasaHWeM CyMMbl
nnarbl N0 JOroBOpY.

(B pea. nocraHoenenun MNpaButenscrea benropoackon obnactn ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

5.5.6. lNpn nameHeHnn gaHHbLIX O Nofy4aTene coumanbHbIX YCNyr COOTBETCTBYIOLINE CBEAEHUS HAMNPaBnsaoTCa B TeYeHue 5
(naTn) paboumnx gHer B MMHUCTEPCTBO.

(nn. 5.5.6 B pen. nocrtaHoenexuvs MNpaBuTenscTBa benropoackon obnactu ot 28.03.2022 N 177-nn)

5.5.7. OpraHusaums B TedeHue 5 (nstn) pabounMx OHEN C MOMEHTa Hadana npefocTaBneHMsT CoUManbHbIX YCMyr
dopmMupyeT NMYHOEe Aeno nornyyaTtens couuanbHbIX YCNyr, BeOeT ero B npouecce npefocTaBneHus coumanbHbIX YCryr u
apxvBUpPYeT B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon degepauun nocrne OKOHYaHUSA npegocTaBneHns coumanbHbIX
ycnyr.

5.5.8. MonyyaTenb couuarnbHbIX YCNyr B AeHb NPUGLITUS B OpraHM3auuio NPOXOAUT NEPBUYHbIA MEeAMUMHCKUIA OCMOTP,
caHUTapHyto 06paboTKy 1 pasmellaeTcs Ha 7 (CeMb) kaneHaapHbIX AHel B npueMHoe otaeneHve. Oaexaa v NMuYHbie Beluy,
NpUrogHble K Nonb30BaHMI0, Ae3MHAULIMPYIOTCS.

5.5.9. lpuem nony4yatenen coumanbHbIX YCNyr B OpraHvM3auuu, OCYLLIECTBMSIOWMNE coumanbHoe oO0CnyxuMBaHue B
cTaunoHapHon dopme, OCYLLECTBNSAETCA MO pesynbrataMm NpPOBEAEHHOro 3TOW opraHu3auuen meguumHckoro ocmotpa. Mpu
BbISIBIIEHVM Y MPUHMMAaEMbIX NUL, NPU3HAKOB MHPEKLUMOHHOIO 3aboneBaHunsi, a y BPEMEHHO OTCYTCTBOBABLUMX B opraHu3auum 5
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n bornee OHeN Mpu OTCYTCTBUW CnpaBku 06 OTCYTCTBUM KOHTaKTa ¢ GONbHbIMU MH(EKLNOHHBIMU 3a60reBaHMsIMU, BblAaHHOW
MeOMLMHCKON opraHusaumein no Mecty npoXxuBaHus (npebbiBaHus), NpMHMMaeMble NnLa NoMeLatTcsl B U30NATOP NPUeMHO-
KapaHTUHHOIO OTAENEHMs Nocre NPOBEAEHMST KOMMIEKCA MMIMEHNYECKUX MEPOMNPUSTUIA Ha nepuos 7 KaneHaapHbIX gHeN ans
MELMLMHCKOro HabntogeHust B LensiX BbISBNEHUST HANUYMs UK OTCYTCTBUS MH(PEKLIMOHHBLIX 3aGorneBaHui.

(nn. 5.5.9 BBegeH nocraHoBneHuem lNpasuTtensctBa benropoackon obnactu ot 10.04.2023 N 174-nn)

5.5.10. Bce nonyyaTenu coumanbHbIX YCMyr, MNOCTynawliMe B OpraHM3auuio, OCYLLECTBMSOLWY couuansHoe
obcnyxkuBaHve B cTauuoHapHOi hopMe, OCMaTpPUBAOTCA Ha Hanuuve neaukyrnesa U 4ecoTku. B cnyyae oGHapyxeHus nuu,
NOpakeHHbIX NeaVKYNne3oM WM  YeCOTKOW, MPOBOAWUTCA KOMMMEKC MEpPONnpuUATUA B COOTBETCTBMM C  CaHUTapHO-
3NMOEeMM1ONOrMYeckUMmn TpeboBaHUSIMM.

(nn. 5.5.10 BBeaeH noctaHoBneHnem pasutenscrea benropoackon obnactm ot 10.04.2023 N 174-nn)

5.5.11. Tlony4atenn coumanbHbIX YCNYyr C nNpu3HakaMM WHQEKUMOHHOro 3aboneBaHMsi MOMELLAlOTCs B U30MATOp
opraHusaLmu, OCyLLeCTBASAILEN counanbHoe obCnyXMBaHue B CTauuoHapHon dopmMe, Ans BpeMeHHOro npebbiBaHusa Ao vx
rocnMTanu3auum B MEOMLVHCKYO0 OpraHn3aLuio.

(nn. 5.5.11 BBegeH noctaHoBneHunem lNpaeutensctea benropoackon obnactu ot 10.04.2023 N 174-nn)

5.6. Mpu nonyyYeHun coumanbHbIX YCRyr B CTalMOHapHOW hopMe coumanbHOro oBCnyXMBaHMUS MonyyaTenu coumarnbHbIX
ycnyr UMetoT npaso:

- Ha yBaXuteribHoe n ryMmaHHOe OTHOLUEHUE;

- Bbl60p NnocCTaBLUMKa counarnbHbIX YCIyT;

- nony4yeHue GecnnaTtHo B JOCTYMNHOM hopmMe MHGOPMaLMM O CBOMX MpaBax M 0BS3aHHOCTAX, BUAAX COLMarbHbIX YCRyT,
cpokax, nopsiake M 06 YCrnoBMsX MX MPenocTaBneHusi, o Tapudax Ha 3T ycrnyrm U 06 MX CTOMMOCTU, O BO3MOXHOCTU
nosy4eHns aTux ycnyr 6ecnnaTHo;

- obecrneyeHne ycrnoBuii MpebbliBaHUS B OpraHM3auusix COLManbHOrO O6CMY)XMBAHWUS, COOTBETCTBYIOLUMX CaHUTapPHO-
rmrmeHndeckum TpeboBaHuaM, a Takke Ha Hagnexalumin yxogn;

- cBOOOAHOE nocelleHre 3aKkOHHbIMU NpeAcTaBUTENsSMU, adBokaTamu, HoTapuycamu, NpeacTaBUTENsIMM O6LLLECTBEHHBIX U
(MnKn) MHBIX opraHu3auuii, CBALLEHHOCIYXUTENAMU, a Takke POACTBEHHMKaMW U APYrMMM fMLaMu B OHEBHOE U BeyYepHee
Bpems;

- KOH(MAEHUMANBHOCTL MHGOPMALMM JIMYHOTO XapakTepa, CTaBLUei N3BECTHOW MPW OKa3aHUW YCIyT;

- 3almnTy CBOUX NpaB N 3aKOHHbIX NHTEPECOB.

5.7. Mony4atenu coumanbHbIX ycryr 06s3aHbl:
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- NPegocTaBnsATb B COOTBETCTBUM C AEUCTBYIOLIMMM HOPMAaTUBHLIMWU MNPaBOBbIMWA akTaMu CBEAEeHUs U OOKYMEHTH,
HeobxoauMble ANA NPeoCTaBNeHUs CoLManbHbIX YCyT,

- CBOEBPEMEHHO B NMUCbMEHHOM hopMe MHPOPMUPOBATL NOCTABLUMKOB COLManbHbIX YCryr 06 nameHeHnn o6CcTosiTensLCTs,
o6ycrnoenvBeaoLWmnx NOTPEOHOCTb B MPEAOCTaBNEHNN CoLMarbHbIX YCIYT;

- CO6J'|IO,E|,aTb ycnosua Oorosopa, 3aKkri4yeHHOro ¢ nocCrtaBLWMKOM couMarnbHbIX yCnyr, B TOM 4YuUClie CBOEBPEMEHHO U B
NnonHoM oObeme onnaynmeaTb CTOMMOCTb npenocTtaBlieHHbIX couuarnbHbIX yCcnyr npu mx npenocrtaBrieHun 3a nnarty unm
YaCTU4YHYIO nnary.

5.8. I'Ionyanenb counanbHbIX ycnyr MMeeT npaBO OTKa3aTbCA OT npeaocCTaBleHUA couualnbHbIX YCNyr, YKa3aHHbIX B
nepe4yHe oka3biBaeMbIX counarnbHbIX YCIyT.

B cnyyae oTkasa OT Mofy4eHWUs coumanbHbIX YCryr B Mpouecce MX MpeaoCTaBneHust nosyyaTento counanbHbIX ycryr
PasbsCHAIOTCA BO3MOXHbIE MOCINEACTBUS MPUHATOrO UM peELUeHUsl, B TOM Yucre MOCreAcTBUSl, KOTOpble MOryT MpUBECTU K
yXyOLWEHNIO COCTOSIHUS 300POBbLS MosyyaTensi coumanbHbIX YCIyr MU NpeacTaBnsitoLme yrpo3sy Ans ero XuU3HU.

OTtkas Od.)OpMJ'IFIETCH B BuAe NMNUCbMEHHOIo 3adBlieHUA nony4vartena couuanbHbIX YCnyr, noarBepXxgakwLllero nony4vyeHue
I/IHC*)OpMaLI,VII/I O nocnencTeBuax OTkKasa, O YeM BHOCUTCA 3anncb B MHOMBUAOYaAlbHYKO MNporpamMmmMmy nonydvarena counalbHbIX

YCnyr.

Otkas nony4yartena couualnbHbIX YyCnyr unM ero 3akKOHHOIo npeacraBuTenid OT couMalibHbIX ycnyr ocso6o>+<,u,aeT
NnocCTaBLMKa coumnarnbHbIX YCNyr OT OTBETCTBEHHOCTU 3a npeaocTaBlieHne counarnbHbIX YCIyrT.

5.9. |_|pl/l HEUCMNOMNHEHMN WNW HeHagnexawem WCNOfIHEHUM CBoMX o06s3aTenbCcTB No [Oorosopy CTOpOHbI HEeCcyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon cDep,epau,MM.

5.10. BbiObITHE 13 OpraHnsaumm.

5.10.1. BpemeHHOe BbIObITME OE€ecnoCOBOHOro nomyyartensi couuanbHbIX YCNyr U3 opraHuM3auuu OCYLLEeCTBNSeTCs C
paspeLleHnsi ee pyKoBOAUTENS:

- N0 JIMYHOMY 3adBJlIEHUIO Mnony4daTtenda couualnbHbIX YyCnyr nnbo no 3asiBreHuio, COCTaBJIEHHOMY C €ero crnos (I'IO
3aKr4eHnto Bpaya o HecnocobHoCTH nony4arend counarnbHbIX yCInyr Hanncartb 3adBiieHUe Nno COCTOAHUIO 3,EI,OpOBbF|);

- 3aKIno4YeHnto Bpava 0 BO3MOXXHOCTHU BbIObITUSA nony4yarena counanbHbIX yCnyr U3 opraHm3auum,

- NMMUCbMEHHOMY 06s13aTenbCTBy POACTBEHHMKOB 06 obecriedeHnn yxoaa U HabriogeHus 3a mnornydarenem coumasbHbIX
YCIyr B NEpVOA, ero BpeMeHHOro BbIGbITHS U €ro IMYHOTO COMPOBOXKAEHUS (MPU HEOBX0AMMOCTH).

5.10.2. BpeMmeHHOe BbIObITUE HEAEEeCNOCOOHOro COBEPLUEHHONETHErO Mony4yaTenst coumanbHOM YCnyrn 13 opraHvsauum
OCYLLIECTBISIETCA C pa3peLLeHUs: ee PyKOBOAUTENS Mo:

- JINYHOMY 3adaBNIEHUI0 WMHOro OrekyHa, eclih opraH onekn Wu none4vntenbcTBa uUcxogd U3 WHTEpecoB nony4yarend
coumanbHbIX YyCnyr, HyXaaroLlerocaA B YCTaAHOBMEHWW Hag HUM OMekun unm nonedvntenbCrea, Ha3Ha4dusl emMy HEeCKONbKUX
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OneKyHoB unu noneYy ntenen;

- 3aKNn4YeHnto Bpava 0 BO3MOXHOCTH BbIObLITUS nony4yarensa counanbHbIX yCryr U3 opraHm3auuu;

- MTMCbMEHHOMY O6F|3aTeJ'IbCTBy MHOIO OMnekKyHa 006 obecneyeHuu yxoga un Ha6J'IIO,EI,eHI/IF| 3a nony4arernem counalbHbIX YyCIyr
B nepunoa ero BpemMeHHoro BbIOLITUS U €ro NMNUYHOro COMNnpoBOXOEHUA.

5.10.3. 3asBneHne o0 BpeMeHHOM BbIObITUM NoJaeTcsl He no3gHee Yem 3a 3 (Tpu) pabounx oHSA A0 AaTbl Npeanonaraemoro
BbIObITUSA.

PykoBoauTenb opraHusaumMm ¢ MOMEHTa MOCTYNMEHUs 3asiBNeHUs 0 NNaHMpyemMoM BPEMEHHOM BbIObITUM M34aET Npukas o
BPEMEHHOM BbIOLITUM Mony4yaTens coumarnbHbix ycnyr. [Monyyatenb coumanbHbIX YCryr o3HakamnuBaeTcsi nog Mnognuchb C
AaToii BO3BpaLleHUsl B opraHu3aLuio.

Mpn BpemMeHHOM BbIGLITUM NOMyYaTens coumasrbHbIX YCIyr Ha CPok cBbie 15 (NATHaAuaTV) KaneHdapHbIX AHel ¢ Hero
cornacHo akTy o hakTU4YeckoM MpeaocTaBlieHUM couMarbHbIX YCNyr B3MMaeTca nnata B COOTBETCTBUM C YTBEPXKAEHHbLIMU
Tapudbamu 3a criegyrowime coumanbHble YCnyru:

- NpeanocTaBneHne nnowagn Xunbix nomMeLLeHn cornacHo yTBEPXAEHHBIM HOpMaTUBaM;

- obecnevyeHne MSArkMM WHBEHTapem (odexaon, obyBbio, HaTenbHbiM GenbeM WM MOCTENbHBIMU MPUHAANEXHOCTSMM)
COrMacHo yTBepPXAeHHbIM HOpMaTHBaM;

- yBOPKY KUNbIX NOMELLEHWIA;

- NpegocTtaslieHne B Nofib3oBaHNe mebenun cornacHo yTBEPXOAEHHbIM HOpMaTuBaMm;

- OKasaHWe copencTBus B obecrneyvyeHuu NeKkapCTBEHHbIMU CpeacTBaMu UM U3AENUsIMU  MEAMLMHCKOIO HasHa4YeHust
(cornacHo 3aknodeHunto Bpaya).

(nn. 5.10.3 B pea. noctaHoBneHus Mpasutenbctea benropoackor obnactun ot 06.09.2022 N 520-nn)

5.10.4. B cpok BPEMEHHOIO BbIOBITUS HE BKMOYAKOTCS NEPMOAbl HAXOXAEHUSA NonydaTens coumanbHbIX YCNyr Ha Nie4eHun
B CTaUMOHAPHbIX YyYpexAeHUsX 30paBOOXpPaHEHWsl, a Takke CaHATOPHO-KYPOPTHbIX U peabunuTaumMOHHbIX YYpexaeHusx B
COOTBETCTBUM C MHAMBUAYANBHOW NporpaMmMon peabunutauum n abnnutaumm nHBanuaa.

5.10.4.1. B cny4ae nomeLleHns HeLeecnocobHOro rpaxaaHmHa B O4HO M3 CTALMOHAPHbIX YUPEXOeHUIA 30paBoOOXpaHEHMS,
CaHaTOPHO-KYPOPTHbIX OpraHu3auuin, peabunUTauMOHHbBIX YYPEXOEHUA B COOTBETCTBUM C WHAMBUAYANbHOW NpOrpammon
peabunutauum M abunuTauum MHBanWaa, opraHmsaums obsizaHa NpouHMOPMUPOBaTb APYMMX 3aKOHHbBIX MpeacTaBUTenen
HefeecnocobHOro rpaxaaHuHa (Mpu HanMuMM HECKOIbKUX OMEKyHOB) Mo TenedoHy nnvM B MMCbMEHHOM BMAE, B TOM 4yucrie B
LilensiXx CBOEBPEMEHHOIO MoNy4YeHnss 4OOPOBOMNBLHOrO MHAHOPMUPOBAHHOMO COrNacus Ha MeAMLMHCKOe BMELLIATENbCTBO.

(nn. 5.10.4.1 BBegeH nocrtaHoBneHvem MNpaButenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)
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5.10.5. BbIGbITME Mony4yaTensi couunanbHbIX YCIyr M3 OpraHu3auMmM OCYLLECTBNSAETCS MyTeM pacTOpXKeHMsi OOroBopa B

COO0TBETCTBUM C [paxkaaHcknm KoaekcoM Poccuickon Pepepaumu. OCHOBaHMAMM NpeKpalweHus NpegoCcTaBneHnst CoumarnbHbIX
ycnyr B CTauMoHapHoOM hopMe CoLManbHOro ob6CnyXmBaHuUs IBMSIKOTCA:

1) NMMCbMEHHOE 3asBlieHne nony4vyartena counarnbHbIX YCnyr o0 oTkase B npegocrtaesneHnnn coumanbHbIX ycnyr B

cTauuoHapHor copme coumanbHOro obenyxmBaHusl, kotopoe nogaetcsa 3a 10 (gecsATb) KaneHAapHbIX OHEW OO pacTOpXXeHUs!
Aoroeopa;

2) OKOHYaHMe CpoKa npeaocTtaBlieHnUA counanbHbIX yCnyr B COOTBETCTBUU C VIHEMBVI,D,yaJ'IbHOVI nporpaMM017| N OencTBuA
[oroeopa;

3) HapyLLeHWe nony4aTeniemM coumanbHbIX YCryr (MpeacTaBUTenemM) yCroBuiA, MPeayCMOTPEHHBIX 4OFOBOPOM;

4) cMepTb MonyyaTens couuarnbHbIX YCRyr Win nuKBudauus (NpekpalieHue AesiTeNbHOCTM) MocTaBLyyKka coumanbHbIX
yenyr;

5) pelueHue cyna o NpuU3HaHUK NonyyaTensi counanbHbiX ycnyr 6€3BeCTHO OTCYTCTBYOLLMM UMU YMEPLLUM;
6) ocyxaeHue nony4yatens coumarnbHbIX YCNyr K 0TObIBAHMIO Haka3aHWs B BUAE NULLEeHKs cBoboapbl;

7) BO3HMKHOBEHME Y nony4arena counarbHbIX yCnyr MeEANUNHCKUX FlpOTI/IBOI'IOKa3aHI/II7I K Nony4YeHunto coumnarnbHbIX yCIyr B
CTaLl,I/IOHapHOIZ cbopme coumnanbHoro OGCJ'Iy)KI/IBaHVIH, noaTBepXAeHHbIX 3akKio4YeHnem yI'IOJ'IHOMO'-IeHHOIZ MeANLNHCKON
opraHm3aumnu;

8) pelleHve cyga O MNpu3HaAHUM MofyyaTtens coumanbHbIX YCIyr, MPOXMBAlOWEro B OpraHvsauuu (kpome AOMOB
coumanbHoro OoBCMYXUBaHWUS U MCUXOHEBPONOMMYECKUX WHTEPHATOB), HedeecnocoGHbLIM WNKM  BblAaHHOE 3akslloyYeHue

Bpa4yebHOM KOMMCCUM C y4acTMeM Bpadva-ricuxmarpa, CoaepKallee CBeAEeHUs O HannymMm y Hero NncuxXmMYeckoro paccTponcTea,
NMLLIAIOLLENO BO3MOXHOCTU HAXOAUTLCSA B AaHHOW opraHu3aumm.

(B pea. NoctaHoBnenus lNMpaButenscrea benropoackown obnactm ot 04.10.2021 N 439-nn)

B cny4yae yctaHOBNeHUs Bpa4OM-NCUXMATPOM Yy MoryyaTerns coumarnbHbIX YCryr NCUXMYECKOro paccTpomMCTBa, NyLaroLLero
€ro BO3MOXHOCTU HaxoguTbCs B OOMe-MHTepHaTe NS npectapenbiXx U MHBanugoB, OpraHuM3auust OKasbiBaeT COLEeNCTBUE
YMONMHOMOYEHHOMY OpraHy MyHMLUNAnbHOro obpa3oBaHus B 0POPMIEHUN TPpaX4aHWHA B OOM COLMANbHOIO 06CnyXMBaHUS,
NMCUXOHEBPONOTMYECKMA  MHTEPHAT; ANs  MPU3HAHHOTO CyAOM  COBEPLUEHHOMETHEro [OeecrnocobHOro  rpaxaaHuHa
HeeecnocobHbIM UCMONHAET 00S3aHHOCTM OMekyHa B COOTBETCTBMM C [OEWCTBYIOLWMM 3akOHOAaTenbCTBOM Poccuinckomn
degepauunm 4O MOMEHTa pacTopXKeHUs gorosopa.

(B pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 06.09.2022 N 520-nn)

5.10.6. BbiGbITMEe (BbiNWCKA) rpaxgaHuHa W3 OpraHM3auMM OCYLLECTBISIETCA MOCMe pacTOpXeHust [oroBopa C
NMOCTaBLLMKOM COLManbHbIX YCIyr:

5.10.6.1. [Ana geecnocobHbIx nonyyatenen coumanbHbIX YCIyr Npu Hanm4uu:
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- JINYHOrO 3adBleHnda nony4yarend counanbHbIX ycnyr nnbo 3asBrneHns, COCTaBNEHHOIO C ero CrioB (I'IO 3aKI4yeHunto Bpayva
0 HEeCnocobHOCTM NO COCTOSAHMIO 300p0BbA Nnony4varena counanbHbIX YCNyr HanncaTtb 3asaBrieHne CaMOCTOﬂTeJ'IbHO);

- NIMYHOrO 3asiBNEHUs POACTBEHHMKA (OOKYMEHT, MOATBEPXAaloWmMin Hanuune popcTea: cripasku n3 3AlCa, 3anucu B
nacnopTax, BbIMUCKM U3 CBEOEHUI, XPaHSILLUXCS B apXMBaXx, UMEIOLLMX COOTBETCTBYHOLLEE COAep)KaHNe, CBUAETENbCTBA U NHbIe
OOKYMEHTbI) WM WHbIX Nl (He MeHee [BYX), OOSI3YIOLUMXCA OCYLLECTBMSATb HeobxoauMblii yxod W HabniogeHve 3a
OTYNCMAEMbIM, MPU HanmUuUM CPeAcTB K CyLIeCTBOBaHUKO (NMPeacTaBMTb CMpPaBKy O Aoxoaax (hr3nMyeckoro nvua) v KUnoun
nnowagmn (4OKYMeHTbI, NoaTBeEpPXKAaoLLME HaNNYmne Xunbs);

- 3aKI4eHnAa Bpada C 3anmncbio 0 BO3MOXHOCTU nony4artend couualnbHbIX YCIyr nNo COCTOAHUIO 340pOBbA MPOXMBaTb
CaMOCTOATENIbHO UK B CEMbE.

5.10.6.2. [ina coBepLUEHHONETHMX HEQEeecnoCOOHbIX Nofy4vaTenen coumnanbHbIX YCNyr Npy Hanuumm;

- JINYHOro 3aaBl1eHnd nony4yarena counanbHbIX YCNyr, eCiih OH N0 CBOEMY COCTOAHUIO 300p0OBbA cnocobeH ero nogathb;

- 3adBlneHna onekyHa coeepLleHHoneTHero HegeecrnocobHoro nony4yarensa couunanbHbIX YCNyr;

- 3aKkoYeHNs Bpaya C 3amnucbio 0 BO3MOXHOCTU MONy4vaTensi coumanbHbiX YCAYr N0 COCTOSIHUIO 3[0pOBbs NMPOXMBaTh C
OMneKyHOM.

OpraHmaauMﬂ I/IHdJOpMI/IpyeT MI/IHI/ICTepCTBO 06 oTuyucneHun (BbIFII/ICKe) nony4yarena counanbHbIX YyCnyr B [O€Hb
oTyncneHuna (BbII'IVICKVI) C yKasaHuneMm ninaHnpyemoro mecta npoxmnBaHuA.

(8 pea. noctaHoBneHusa MpaButensctea benropoackor obnactu ot 28.03.2022 N 177-nn)

MuHUCTEPCTBO MHAOPMMPYET COOTBETCTBYIOLLMIA YNONHOMOYEHHBIA OpraH MyHuuMnaneHoro obpasoBaHus O NpubbiTun
rpakgaHuHa Ha TeppuTopuio MyHuuMnanbHoro obpasoBaHus B TeveHue 5 (nATu) paboumx AHen ¢ gaTbl €ro OTYMCNEHUS
(BbINUCKN).

(B pen. noctaHoBnexus MNMpaBuTenscTBa benropoackon obnactu ot 28.03.2022 N 177-nn)

(nn. 5.10.6 B pea. noctaHoBnexus MNpaBuTenscTea benropoackon obnactm o1 26.07.2021 N 297-nn)

5.10.7. BbibbiTHe nony4yarena couuanbHbIX yCnyr, coctodulero nog agMMHUCTpaTuUBHbIM Haad30poM, U3 OpraHusauun
npon3BoanTCA C yBeaoMineHnem opraHa BHYTpeHHUX ern B COOTBETCTBUU C ,El,el7|CTBy|-0LLLI/IM 3aKoHOOaTeNnbCTBOM.

5.10.8. Monyyartento coumnanbHbIX YCNYr, NPOXuBLLEMY B opraHu3auumn 6onee 6 (wectn) mecsueB, nNpu BblObITUM U3
opraHv3auum B MNocrnefHUn OeHb NpedoCcTaBleHUst coumanbHbIX YCIyr BblOAeTCst 3akpenrieHHas 3a HUM ofgexpaa, benbe u
06yBb MO CE30HY, NMUYHbIE BELUM W LLEHHOCTW, CNpaBka C ykazaHueM nepuoga npebbiBaHus B opraHu3aumu.

5.10.9. lMNepeBoa nony4dartens coumanbHbIX YCAyr U3 opraHvM3aumm B aHarorMyHyto OpraHM3aumio OCYLLEeCTBIISeTCs Mo
NMCbMEHHOMY paspelleHnto MuHucTepcTBa, KOTopoe BblOaeTcs He no3gHee 5 (natm) pabounx OHeW Co OHS NpeacTaBneHust
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CreayroLwmnx JOKYMEHTOB (KpOMe HEroCcyaapCTBEHHbIX OpraHn3aLunii):

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackor obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

Anga cosepLueHHONeTHNX HeﬂeeCI’IOCOGHbIX nonyanenelh coumanbHbIX yCIyr:

- XogaTtamncTea pykoBoguTend opraHm3auunn o nepesode nosfydartenda counanbHbIX YCIyr U3 opraHm3auyunn B aHanNorn4yHyro
OpraHn3auuto € yKkazaHunem Ll,eJ'IeCOO6pa3HOCTM CMEHbDbI NoCTaBLKMKa counanbHbIX YCNyr;

- NIMYHOTO 3asIBIEHUS NoslyyYaTens coumaribHbIX YCIYr, €Cliv OH MO CBOEMY COCTOSIHUIO 300pOBbs CnocobeH ero noaatb, ©
ykasaHnem 060CHOBaHHOW NpUYMHBI BbIGOpa ApYyroro NocTaBLLMKa coumanbHbIX YCyr;

- 3asBfieHUs1 3aKOHHOTO NpeaCTaBUTENS COBEPLUEHHOMETHEro HeaeecrnocobHOro nosmyyaTens coumasnbHbIX YCIyr,
COCTaBJIEHHOTO C €ro croB (MO 3aKMYeHWI0 Bpaya 0 HECMOCOBHOCTU MO COCTOSIHMIO 300POBbs MosyYaTenst coumanbHbIX YCnyr
HanucaTb 3asiBlieHWe CaMOCTOSITEeNbHO), C yKa3aHWeM OGOCHOBaHHOW MpUYMHLI BblibOpa Opyroro nocTaBLiMKka coumasibHbIX
yenyr;

- pesynbraTtoB flabopaTopHbIX UCCNEAoBaHWI (Ha rpynny Bo3byAuTenemn KuweYHbIX nHdekumn (genctemuteneH 14 gHen c
MOMeHTa 3abopa MaTepuana, sinua renbMuHTOB (ZernicteuteneH 10 gHen), andteputo (oencTeuteneH 14 gHel ¢ MOMEHTA
3abopa matepuana). Onnarta 3a nabopaTopHble UCCNELOBaHUS OCYLLECTBINSETCS OpraHn3auuei 3 BHEGIOMKETHbIX CPEACTB;

(8 pea. MoctaHoBneHusa MpaButensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

- 3aKI4yeHundA Bpaqe6H0171 KOMMUcCcuMn - ¢ yd4actmem Bpada-ncmxuartpa o6 OTCYTCTBUMN MeOULMHCKNX ﬂpOTMBOHOKa3aHMVI K
HaXOXOEHWUI0 B aHANOrM4YHOM opraHunsauunu;

ANs feecnocobHbIX nosyyaTenei coumarnbHbIX YCyr:

- XogartancTea pykoBoOUTENA opraHM3aunn o nepesoae nonydarena counanbHbIX yCnyr U3 opraHmM3auun B aHarnorn4yHyr
OopraHn3auuio C ykadaHnem u,enecooGpaaHocm CMeHbl NoCTaBLLUMKa counarnbHbIX yCNyr;

- NINYHOTO 3asiIBNIEHUs nony4vaTtensi coumanbHbIX YCnyr Nbo 3asiBrieHNs, COCTaBNEHHOIO C ero CrioB (Mo 3akMYeHuio Bpaya
O HEecrnocoBGHOCTU MO COCTOSIHUKO 3[40POBbs MOryyaTens couuanbHbiX YCIyr HanucaTb 3asiBieHWe CcaMOoCTOATeNbHO), C
ykasaHnem 060CHOBaHHOW NpuYMHbI BbIGOpa Apyroro NocTaBLUuKa CoumanbHbIX YCIyr;

- pe3ynbTaToB flabopaTopHbIX UCCNeaoBaHUA (Ha rpynny Bo3OyauTENen KULEYHbIX MHdeKumi (gencteutened 14 oHewn c
MOMeHTa 3abopa MaTepuana, snua renbMnHTOB (dencteuteneH 10 gHen), andTepuo (gencTeuteneH 14 AHen ¢ MOMeEHTa
3abopa matepuana);

- 3akrno4veHuna Bpaqe6H017| Komuccmm o6 OTCYTCTBUMN MEONLIMHCKUNX I'IpOTMBOI'IOKa3aHVII;I K HaxOXOEHUI0 B aHarornyHom
opraHu3aumnun.

Mpv nepeBode opraHu3auusi, M3 KOTOPON BbiObIBAET MonyyaTtenb COLManbHbIX YCIyr, HanpaBnseT B MPUHUMAIOLLYO
opraHusaLmio BbINUCKY M3 ero UCTOpUKU GOMnesHW, 3aBepPEHHYIO AMPEKTOPOM, a Takke Bpadom (Mpu ero oTCyTCTBUM - cTapLuein
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MEOULMNHCKOW CECTPOW) opraHm3auuu.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn, ot 06.09.2022 N 520-nn)

5.11. Tpwu npegocTaBneHUN coumarnbHbIX YCNyr B CTauMOHapHOM opMe CcoumnanbHOro oBCMYXMBaHUS MNOCTaBLUMK
coumanbHbIX ycnyr oba3aH:

- OCyLUeCTBNATbL CBOK OeATellbHOCTb B COOTBETCTBUU C CDenepaanuM 3aKOHOM 1 OpyrumMmmn Cbe,lJ,epaJ'IbelMVI 3akoOHaMmu,
3aKOHaMn 1 "HbIMXU HOPMATUBHbLIMU MPAaBOBbIMUN akTaMn BeHFOPOHCKOVI obnacTty;

- MPeQoCTaBnsATb CoUManbHble YCNyrM rfonyvatensm couuasnbHblX YCNyr B COOTBETCTBUM C  UMHAMBUAYaNbHbIMU
nporpammaMiv W YCNOBUSIMU [OFOBOPOB, 3aKIIOMEHHBLIX C MonyvyaTensaMy coumanbHbiX YCNyr WM WX 3aKOHHbIMU
npeacTaBUTENAMU, Ha OCHOBaHUK TpeboBaHuit denepanbHOro 3aKoHa;

- NpegocTtaBnATb fecnnaTHo B /J,OCTyrIHOﬁ cbopme nony4yarenam counalnbHbIX yCnyr Unn nx 3aKOHHbIM NpeactaBUTENAM
MH(*)OpMaLI.VIPO 06 wux npaBax wu 00a3aHHOCTAX, O BMAax coumnanbHbIX ycnyr, CpokKax, nopagke wu 06 yCnosuax ux
npegocrtaeneHnd, o Tapmcbax Ha 3Tn ycnyrm um 06 nx ctommocTn gns nony4vyarena counanbHbIX yCnyr nnbo 0 BO3MOXHOCTU
nony4yartb Ux 6ecnnaTHo;

- UICNONb30BaTb MHAOPMALMIO O NofyvaTeNsiX CounanbHbIX YCNYr B COOTBETCTBMM C YCTAHOBNEHHLIMW 3aKOHO4ATENBCTBOM
Poccuinckon ®eaepaumm o nepcoHarnbHbIX aHHbIX TPeO0BaHMAMM O 3alLMTE NEPCOHANbHbIX OaHHbIX;

- NpeacTaenaTb B MMHUCTEPCTBO MHGOPMaLIMIO Mo (hOPMUPOBAHUIO PETUCTPa MosydaTeneit coumarnbHbIX YCIyr B MOpsiAKe,
yCTaHOBINEHHOM 3akoHoAaTenbcTBOM benropoackon obnacTu;

(B pea. noctaHoBnexui MpasuTtenbcTBa benropoackor obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

- OCyLLEeCTBNATb counarnibHOEe ConpoBOXAEHNE,

- obecneuvBaTtb nosfyyaTensm coumanbHbIX YCNyr COAeNCcTBUEe B MPOXOXKAEHUM MeOMKO-COLManbHOW 3KCMepTUsb,
NPOBOAMMOI B YCTAHOBMEHHOM 3aKkoHodaTenbcTBoM Poccuiickoin depnepaumn nopsigke deaepansHbIMU  YYpeKaeHUaAMM
MeZMKO-CoLMarnbHOM 3KCMepTUsLb;

- NpegocTaBnATb MonyyatensM CcouuarnbHbIX YCMyr BO3MOXHOCTb MOMNb30BaTbCHA yCryramy CBA3W, B TOM u4ucne
MHGOPMALMOHHO-TENEKOMMYHUKALNOHHON CETU NIHTEPHET, NOYTOBOWN CBA3M;

- BblAenATb cynpyram, npoxmeawwmm B opraHnsaumm coumnanbHOro O6CJ'Iy>KVIBaHI/IF|, N30INMMpoOBaHHOE Xunoe rnomMmelleHune
Ona COBMECTHOIO NpoXXmnBaHU4A,

- obecneunBaTb nony4yarenam  coumanbHbIX  yCrnyr BO3MOXHOCTb CBO60,EI,HOFO noceweHna ux 3akKOHHbIMU
npeacrasutenaMmn, apBoKaTtamMu, HOTapuyCamMu, npeancraButTenamMmmn OGLIJ,eCTBeHHbIX n (I/IJ'II/I) MHbIX OpraHVI3aL|,I/Iﬁ,
CBALLEHHOCNYXUTENAMU, a TakXke poAaCTBEHHUKaMn U OpyrmMmn nmuamn B JHEBHOE 1 BEYEPHEE BpeMA,
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- obecneunBaTb COXPaHHOCTb NINYHbLIX BELLEN M LIeHHOCTEN nony4daTenei coumanbHbIX YCIyr;

- cobniopatb npaBa 4YenoBeka U rpaXgaHuHa,

- obecneunBaTb HENPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nonyanenePl coumanbHbIX YCNyr;

- obecneynTb 0O3HAKOMIMEHWEe nonyanenePl coumanbHbIX ycnyr (I'Ipeﬂ,CTaBVITeJ'IeIZ) C npaBoyCTaHaBnmeakwLWnMn
OOKYMEeHTaMun, Ha OCHOBaHUW KOTOPbIX MOCTaBLUWMK coOuUManbHbIX YCNyr OCYWEeCTBNAET CBOK OeATellbHOCTb U OKa3blBaeT
coumnarnbHble YCnyru;

- MHOPMMpOBaTL MoryyaTener coumasibHbIX YCryr O npaBuiiax TeXHWKM 6e30nacHOCTW, NoxapHon Ge3onacHoCTH,
3KcnnyaTauum npegoctaBnsieMblx Nprbopos 1 060pynoBaHus;

- obecneuntb nony4yatenam couuanbHbIX YCMyr yCrnoBusi NpeGbiBaHUsl, COOTBETCTBYHOLLME CAHUTAPHO-TUTMEHUYECKUM
TpeGoBaHUSAM, a TaKKe Haanexalluii yxof,

- UCMONHATb WHble O0SI3aHHOCTM, CBsI3aHHbIE C peanu3auuelnt npae nofyvyatenei coumanbHbIX YCryr Ha coumarnbHble
ycnyru B cTaumoHapHol hopme coumarnbHOro o6enyKuBaHus.

5.12. MocTaBLWuK coLmanbHbIX YCnyr UMeeT Npaso:

- OTKa3aTtb B MnpeaocCTtaBlieHun couualbHbIX yCnyr nony4yarternto couuarbHbIX yCnyr B Cliyd4ae HapyleHUAa UM yCJ'IOBI/IIZ
[oroeopa;

- NpefocTaBnATb nony4dartento couumanbHbIX ycnyr no ero J>enaHwuk, BblpaXXeHHOMY B NMCbMEHHOMN qz)opme,
OONOoNHUTENbHbIE COoUMarnbHbIe YCIyri 3a nnary.

5.13. [lononHuTtenbHble ycryrn 3a nnaTy okasblBaloTCS Ha YCMOBUAX M B COOTBETCTBMM C Tapudamu, yCTaHOBIIEHHbIMU
OpraHoM, OCYLLECTBSOLWMM (PYHKLUM U NONTHOMOYUS yupeauTens.

Ycnosusa n nopAaoK onnatbl OCpOpMJ'IFHOTCﬂ L00roBoOpoM Ha nony4vyeHue OONONHUTENbHbIX NNMaTHbIX YCIyT.

5.14. MNocTtaBLwmK coumarnbHbIX ycnyr npun okadaHun coumarnbHbIX YCIyr He Brpase:

- OorpaHunymBaTb nMnpasa, cBoboabl M 3aKOHHbIE NHTEpeCHI nonyaneneVl coumanbHbIX YyCnyr, B TOM 4ucrne npu
MCNOJ1b30BaHUN NeKapCTBEHHbIX nNpenapartoB And MeaUNLUHCKOro NnpuMeHeHna;

- MPUMEHSATb (PU3NYECKOE MINUN MCUXONMOTMYECKOE HACWUIMe B OTHOLLUEHWM Mony4vaTenen coumarnbHbIX YCnyr, onyckaTb MX
ockopbnexwue, rpy6oe obpalleHme ¢ HAMN.

5.15. MocTaBLuK coumanbHbIX YCIyr Ha OCHOBaHWM OTYETHLIX AOKYMEHTOB COTPYAHMKOB NpeacTaBnsetr B MUHMCTEPCTBO
cBefleHNst Mo (POPMUPOBAHUIO perncTpa rnosiyvaTeneil coumanbHbiX YCNyr, a Takke YTBEepXOaeT eXeMECAYHbIA OTYeT ¢
ykasaHuem oOLLei YMCMEeHHOCTV nomydvaTteneit coumarnbHbIX YCMyr, KONMYecTBa MpeaoCTaBMNeHHbIX YCNyr B pas3pese YChyr,
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CyMMbI onnatbl U UHbIX cBedeHui.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

6. TPEBOBAHUA K OEATENbHOCTU NMNOCTABLUMKA COLUUATNBHbLIX YCNYT

6.1. MNocTaBLWMK coumnanbHbIX ycnyr OoJnkeH ObITb 3aperncTpnpoBaH B KadyecTtBe HOpUANYEeCcKoro nuua nnbo B KadecTBe
nHamBunayanbHOro npeanpuHumMmarensa.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBINAETCA OEeATENIbHOCTb NOCTaBLMKa counaribHbIX YCIyr,
OOJDKHbI BXOOAUTb:

- ydpeaunTtenbHble JOKYMEHTbI, yCTaB opraHn3aunu;

- PpyKOBOACTBa, MpaBuna, MWHCTPYKUMW, METOAMKM paboTbl C nofiydaTensmy coumanbHbIX ycriyr U coBCTBEHHOM
AesTenbHOCTY;

- NNUeH3nun, paspelleHna Ha Buabl AeATEeNIbHOCTU, noanexawiue nmueH3npoBaHo B COOTBETCTBMN C 3aKOHOOATE TbCTBOM;,

- 3KCMnyaTauMoHHbIe JOKYMEHTbI Ha 060pynoBaHue 1 annapartypy;

- WTatHoe pacnucaHune, npasuna BHyYTPEHHEro pacnopaaka;

- UHbl€ JOKYMEHTHhI, o6ecneqv|Ba}ou.u/|e Haanexatlee perynmpoBaHne okasaHuda coumanbHbIX YCnyr.

6.2.1. PykoBoacTBa, npaBwna, WHCTPYKUUW, METOAWMKU [OOIDKHbI pPernamMeHTMpoBaTh NPOLECC MNpeaoCcTaBlieHust YChyr,
onpegensite MeTogbl (Cnocobbl) MX MPELOCTaBMEHUS U KOHTPONSA, a Takke MpegycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paboTbl opraHM3auuu.

6.2.2. OkcnnyaTauMOHHble [OOKYMEHTbl Ha WMellMecs B oOpraHuM3auum obopygoBaHMe W annapatypy AOKHbI
cnocobcTBOBaTb ObGEcneyeHno uMx HopmanbHOM W Ges3onacHoW aKchnyatauuun, oOCrAyXMBaHMS W noggepXKaHus B
paboToCcnocobHOM COCTOSHMM.

6.2.3. [JoKyMeHTbI AOMKHbI ObITb aKTyanbHbl.

6.3. Tpe6OBaHI/IF| K YPOBHKO KagpoBOro obecneveHus npuv npenocrtaeneHnn couuarnbHbIX yCcnyr B CTaLI,I/IOHapHOVI d)opme
couunanbHoro O6CJ'Iy)KI/IBaHI/IF|Z

6.3.1. MNMocTaBLuMK coumanbHbIX ycnyr obecneymBaet:

- HanuMune HeoBXOOMMBIX O OKasaHWs coumaribHOM YCIyru CreuuanucToB, OTBeYalowmxX Mo KBanMgUKaLMOHHbIM
TpeGoBaHMsIM NpodeccroHanbHbIM CTaHaapTaMm;
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- OpraHmsauuto cucteMmaTn4ecKkoro noBblLLEeHUA KBaJ'II/ICbI/IKaLI,VII/I cneumnanuncTos,

- Hanun4yue y cneumanncTtos KaXKkaom Karteropumm TpyaoBbIX OOroBOpOB, AOMMKHOCTHbIX perfiaMeHToB, yCTaHaBNMBaKOLWMX UX
00513aHHOCTM NO OKa3aHUI0 coumarnbHbIX ycnyr.

6.4. Tpe6OBaHWi| kK obecneyeHunto MHCbOpMaLI,MOHHOVI OTKPbITOCTU NpK NpenocTtaBiieHnn counanbHbIX YCNyr.

6.4.1. lMocTaBWMK coumanbHbix ycnyr 6ecnnatHO B AOCTYNHOW OpMe OCyLLEeCTBNAET WH(OPMMPOBAHME TrpaXKOaH,
NPU3HaHHbIX HYXOAKLWMMUCSA B CTaLMOHApPHOM coumManbHOM ob6cnyxmBaHuuM, o6 Mx npaBax M 00A3aHHOCTSAX, O BMAax
coumanbHbIX YCyr, Cpokax, nopsiake 1 06 ycrnoBuax MX NpegocTaBneHusi, o Tapudax Ha 3TU ycnyrm u 06 nx cToMmMocTu ans
nony4artens coumasnbHbIX yCnyr Mo o BO3MOXHOCTM Mnony4vaTtb Mx 6ecnnartHo.

6.4.2. lNocTaBLWMK coLmanbHbIX YCryr B COOTBETCTBUM CO cTaTbeln 13 PenepanbHoro 3akoHa opmupyeT 0bLLenOoCTYMHBIN
MHOPMALIMOHHLIN pecypc, cogepKalmi MHopMaLnio 0 CBOen AesaATenbHOCTM, obecneynBaeTr AOCTyN K LaHHOMY pecypcy
nocpeacTBOM pasMeLLeHns ero Ha MHPOPMALMOHHBLIX CTEHAAX B CBOEM MOMELLEHUW, B CPEACTBaxX MacCcoBoWn MHopmauuu, B
cetn IHTepHeT, B TOM 4Mcrie Ha CBOeM ouumnanbHOM canTe.

6.5. Tpe6OBaHVIF| no obecneyeHunto yCJ'IOBVIIZ OOCTYNHOCTU Ond MHBanngoB npu npenocTtaBrieHnn counaribHbIX YCIyT.

6.5.1. MNocTaBLmMK coumanbHbIX YCrnyr obecneynBaeT co3gaHue MHBanvMaam yCcroBuin JOCTYNMHOCTU NMOMELLEHUI, B KOTOPbIX
npenocTaBNsATCSA coumanbHble YCNyrn, U YCNOBUA AOCTYMHOCTU NPEAOCTaBISEMbIX YCIyr B COOTBETCTBMU C TPeOOBaHUSMMU,
ycTaHoBNeHHbIMK [opsiakom obecneyeHus YCnoBWU AQCTYMHOCTU AN MHBaNWAOB OOBLEKTOB M NPEeAOCTaBNsAeMbIX YCNyr B
cdhepe Tpyaa, 3aHATOCTU U CcOLManbHOW 3aliMTbl HaceneHus, a Takke OKa3aHus MM Mpu STOM HeoBXOAMMOW MOMOLLIN,
yTBEpXXAeHHbIM [pnkaszom MuHUCTERPCTBA TRyAA M coumanbHou 3awmTtbl Poccuiickon ®enepaumn ot 30 umona 2015 roga N
527H (nanee - MNopsigok obecnedeHns ycnoBuim 4OCTYMHOCTH):

- BO3MOXHOCTb COMPOBOXAEHUSI NonyyaTtens couuanbHOW ycryrn npu NEpeaBMKEHWU No TEpPPUTOPUM OpraHu3aumu
coumarnbHOro 06CnyXMBaHus, a Takke Npyu Nonb3oBaHUK yCyramu;

- BO3MOXHOCTb 11 CAMOCTOSITENIbHOTO NEePEeaBKEHUS MO TEPPUTOPUM OpraHn3aLmMi coumansHoro o6enyKmnBaHusl, BXxoaa,
BbIXOZa U NepeMeLLeHNs BHYTPY TaKol opraHusauuu (B TOM Yucrne Ans nepenBukeHusl B Kpecrax-Konsckax), Ans otabixa B
cuasiyeMm noroXxeHun, a Takke AOCTYNHOe pa3MelleHne 06opyAoBaHWs U HocuTernen MHopMaumm;

- BybnMpoBaHWe TEKCTOBbIX COOOLUEHMI T[OMOCOBbIMW COOOLLIEHUSMU, OCHALLEHME OpraHu3auuMum CoumanbHOro
06CnyXMBaHUS 3Hakamu, BbINOMHEHHBIMU pernbedHO-TOUEeYHbIM WpndTOM bBpains, o3HakoMrneHue C UuX MOMOLLbK C
HagnNMCAMU, 3HaKaMu U MHOM TEKCTOBOW U rpadhnyeckon nHpopMaLmen Ha TEpPUTOPUN YUpeXaeHUs;

- gybnuposaHue ronocoBov WHGOPMaLUM TEKCTOBOW WHdOpMauMen, Hagnmcamu u (Mnn) CBETOBBLIMW CUrHanamu,
WHMOPMUPOBaAHME O MPEAOCTaBAEMbIX COUMarnbHbIX ycnyrax C  MCMONb30BaHMEM PYCCKOTO KECTOBOTO  A3blka
(cypnonepesoga);

- OKa3aHue NHbIX BNgoB FIOCTOpOHHeI;I NMOMOLLN.
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6.5.2. B uensx onpegeneHnss mMep Mo MO3TAMHOMY TMOBbILLEHWIO YPOBHS OOCTYMHOCTU ANl MHBanMAOB OOBLEKTOB U
NpenocTaBnsieMblX YCMyr MOCTaBLUMK CcoUuManbHbIX YCNyr npoBoaMT obcrnefoBaHMe W MnacrnopTu3auuilo OO6bLeKToB U
npefocTaBnsieMblX YCryr B COOTBETCTBUM € TpeboBaHUsIMU nopsiaka obecrneveHmnst yCroBuin AOCTYNHOCTY.

6.5.3. PykoBoauTtenu opraHu3auuii OpraHuMsylT MHCTPYKTUpOBaHME Wi oby4veHne cneumanucToB, paboTarolmx ¢
WHBanNugamy, no BOMPOCaM, CBSA3@aHHbIM C ODecrnevyeHMeM [AOCTYMHOCTU ANsi UHBaANMAOB OOLEKTOB M YCMAyr C y4eToM
UMEIOLLNXCS Y HUX CTOMKUX PacCTPONCTB (PYHKLUIN OpraHu3mMa 1 orpaHuyeHum XXn3HeaeaTenbHOCTU.

6.6. TpeboBaHUA k obecrneyeHnto cUCTEMbl KOHTPOS 3a AeATENbHOCTLIO MO NPeAoCTaBNEeHU0 CoLmanbHbIX YCryr:

6.6.1. MNMocTaBLUMK coumanbHbIX ycnyr obecnevmBaert:

- HanuuMe AOKYMeHTanbHO O(OPMIEHHON COOCTBEHHOM CUCTEMbI KOHTPOMS 3a AEATENbHOCTbIO MOApasAeneHun u
paboOTHMKOB MO OKa3aHWIO couMarnbHbIX YCNyr Ha UX cooTBeTcTBMe [lopsgkam M cTaHgapTam npeaocTaBreHust coumarnbHbIX

ycnyr, TpeboBaHusiM PefepanbHOro 3akOHa U MHbIM 3aKOHaM WM HOPMaTMBHbLIM MPaBOBbLIM akTam B cdepe coumarnbHOro
obcnyxmBaHWs rpakaaH.

Cucrema KOHTpON4A AOIMKHa OXBaTbiBaTb 3Tamnbl NiaHUpoBaHUA, pa6OTbI C nony4yarenamu ycnyr, OdDOpMJ'IEHVIH pe3yneraTtoB
OKa3aHHbIX YCIyr, Bblpa6OTKVI n peanun3audunn MepOI'IpI/IFlTVIVI no yCTpaHeHUIo BblABI1EHHbIX HEQOCTAaTKOB;

- co3aaHune yCﬂOBI/IIZ Aanda nposegeHnA HE3aBNCUMOW OLIEHKM KayecTBa OKa3aHus coumanbHOm ycnyru;

- BbIlMNOJTHEHNE rlpe,u,no>|<eH|/||7| 00 ynydweHunn Kavyecrtea coumnanbHon ycnyru, BblpaﬁOTaHHle no pesynbratam He3aBMCUMOW
OLEHKKN Ka4vyeCTBa OKa3aHua ycnyru,

- CBOEBPEMEHHOE W KayeCTBEHHOE WCMOSIHEHWe MpeanucaHuin no pesyrbraTtam MPOBEPOK KOHTPOSbHO-HAA30PHbIX
OpraHoB.

7. OTBETCTBEHHOCTb NOCTABLUMKA COLUUATIBHbBIX YCNYT N KOHTPOIJ1b 3A NMPEAOCTABIIEHUEM
COLUMANBHbIX YCNYT

7.1. 3a HeucnonHeHue nubo HeHagnexawiee wucnonHeHne Hactosiwero [lopsgka, PenepanbHOro 3akoHa, WHbIX

HOPMaTMBHbIX MPaBOBbIX aKTOB B cdepe counanbHOro OOCMYXMBAHMA TpakgaH MOCTaBLUMK COUMarbHbIX YCNyr HeceT
OTBETCTBEHHOCTb, NMPEefyCMOTPEHHYI0 3akoHoAaTenbcTBoM Poccuiickon ®epepaumm.

7.2. PernoHarnbHbIi rocy4apCTBEHHBIN KOHTPOMb 3a cobniogeHnem Hactosiwero lNMopsigka, denepanbHOro 3akoHa, MHbIX
HOPMAaTUBHbIX NPABOBbIX aKTOB B chepe coLmanbHOro obcnyxmeaHus ocyliectenaer MMHUCTEPCTBO.

(B pea. noctaHosneHuu MNpasuTtensctBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue N 1

k MopsaaKy npegocTaBneHus coumnanbHbIX

ycnyr B cTauMoHapHou chopmMe coumanbHOro
obcnyxuBaHus (B AoMax coumanbHOro oocnyxXmBaHus,
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B NCUXOHEBPONOrn4ecKMX UHTepHaTax, oTAeNneHnmn

AnA MonoablX MHBanNnuaoB opraHM3auvu ansa geten-cupor
M feTen, ocTaBLIMXCA 6e3 nonevyeHUs poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbI
coumanbHOro o6cnyxuMBaHus, B AOMax-UHTepHaTax

ANns npecrapenbiX U UHBanNnMpoB, B TOM Y1ucne

Mariom BMeCTMMOCTH, cneuuanbHOM flOMe-UHTepHaTe
ONs npecTapenbiX U UHBaNMAOB U UHbIX OpraHu3aumax
ANs NOXWUNbIX rpaXxaaH U MHBaANUA0B)

CTAHOAPT COLIMATIbHbIX YCNYT B CTALUMOHAPHOW ®OPME COLIMATIBHOIO OBCITY>XUBAHUA

(B pen. noctaHoBnexun MpasuTenbcTBa benropoackor obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot
06.09.2022 N 520-nn, o1 02.10.2023 N 547-nn)

N n/ HavnmeHoBaHune OnucaHue coumnanbHbIX Cpoku Obbem coumnanbHbIX ycryr
n coumarnbHbIX yCnyr ycnyr npenocTaBneHns
coumarnbHbIX
ycnyr
NPOAOIKUTENBHOCTb NepuoanNYHOCTb
oKasaHus ogHoun ycnyru pas B
yCryrv B MUHyTax mecsL
|. CoumanbHO-6bITOBbIE YCIyTK
1.1. | MNpepoctaBneHune MpenocTaeneHve CounanbHas 1440 no 31
nnowaau XUNbIX | OTAENbHOro Komko- | ycnyra
NMOMELLIEHWI COrMacHo | MecTa B XWUIOW KOMHaTe | mpegocTaBnsieTcs
YTBEPXAEHHBIM He MeHee 6 KB. METPOB | B CPOKMU,
HopMaTMBam ans OOMOB | 0OycrnoBneHHble
counansHoro HY>X0aeMOCTbt0
obcnyxuBaHus u | nonyyarens
NMCUXOHEBPONOMMYECKUX | COoLManbHbIX
WHTEPHATOB W 7 KB. | ycnyr, B TOM
METPOB  Ans  [OMOB- | yucrne B
WHTEpHATOB Ansi | COOTBETCTBUM C
npecrapenbIx n | yTBEPXAEHHBIMU
WHBanNMaoB Ha | HopmaTMBamu
yenoseka, ygobHon ans
NpoX1BaHUs
nonyyarenen
coumanbHbIX ycnyr
(exxegHEBHO)
1.2. | ObecnevyeHue MpurotoBneHue nuwx m 20 o 31
NMMTaHWEM COrMacHo | nogava MMM
YTBEPXAEHHBIM (4eTblpexpasoBoe
HopMaTMBam, nMTaHne B [AeHb Ha
BKIHOYas nepvoq npebbiBaHUs B
AneTnyeckoe opraHusauum)
nuTaHve  (cornacHo
3aKnoYeHno  Bpaya)
Mo COOTBETCTBYOLLMM
avetam
1.3. | ObecneyeHne msarkum | ObecnedyeHne  MSArKUM 5 no 31
WHBEHTapeMm WHBEHTapeM: OAEXOO0N,
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(opexpon, 0b6yBbIO,
HaTenbHbIM Genbem n
NMocTenbHbIMA
NPUHaANEXHOCTAMM)
cornacHo
YTBEPXOEHHBIM
HopmaTMBam, B TOM
yucne npu BbINUCKE

00yBbIO, HaTenbHbIM
6ernbem n noctenbHbIMU
NPUHaANEXHOCTAMM
(cormacHo
YTBEPXOEHHbIM
HopmaTMBam); CMeHa
Oenbs M MNoCTenbHbIX
npuHagnexHocten (He

N1 (KOpMIeHue)

npvemve nuwm
(kopmmeHum). Yenyra
npegocTaBnsercs
nonyyartensm
coumanbHbIX YCNyr, He
CMNOCOGHBIM no
COCTOSIHUIO  3[0pOBbS
CaMOCTOATENBHO
npuHumatb  nuwy (4

n3 yyupexaeHus, | pexe 1 pasa B 7 gHen n
Bblaya npu  HeobXoaMMOoCTw);
3aKpenneHHomn 3a | peMOHT MSArKOro
rpaxxgaHMHOM WHBEHTaps (npwn
ogexabl, 6Genba wn | HeobxoaumocTw);
0byBK Mo Ce30HYy Bblja4a 3aKpensieHHON
3a rpaxgaHMHOM
ogexapbl, 6enba n odysu
no CE30HYy (npwn
BblObITWM n3
yypexaeHust)
1.4. | Y6opka xuneix | MNogmetanne u  (unu) He meree 20 o 93
noMeLLeHNI MbITb€ NoMna, o4YncTka oT
nbinm NOBEPXHOCTU
mebenn (He wmeHee 2
pa3 B eHb)
1.5. | Opranusaumsa pocyra | OpraHusauus He meHee 5 no 12
W oTdbixa, B TOM | JOCYroBbIX
yncne obecrnedeHne | MeponpusTUiA nyTem
KHUramm, xxypHanamu, | obecrneyeHus KHuramu,
rasetamu, XypHanamu, rasetamu,
HaCTONMbHbLIMWU UTPaMU | HACTOMbHLIMKM ~ Urpamu
nony4arenen
coumnanbHbIxX yenyr (4o 3
pa3 B Hefeno)
1.6. | MNpepoctasneHne B | lNpenoctaBneHue 1440 no 31
nonb3oBaHne mebenu | yaobHOM B Nonb3oBaHUK
cOornacHo mebenu (CTymn, KpoBaTb,
YTBEPXOEHHBIM TymbouyKa AN Kaxgoro
HopmaTuBam nonyvarens
coumanbHbIX yCryr, Ha
XKUY KOMHATY - LLKad,
cTon) cornacHo
YTBEPXOEHHBLIM
HopMmaTMBam
(exxeqHeBHO)
1.7. | Momowp B npueme | OkaszaHne nomowy B 25 po 155
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pa3a B AeHb, a TaKXkKe

[OMONHUTENBHO npwu
HeobxogumocTw, Ha
nepvios npebbiBaHUS B
opraHv3aumn)

1.8.

ObecneyeHune 3a cyeT
cpeacTB nonydarens
coupanbHbIX  ycnyr
KHUramm, >xypHanamu,
rasetamu,

HacTOMNbHbIMK Urpamm

OGecneyeHne 3a cuer
cpeacTe nony4arens
coumanbHbIX ycnyr
KHUramu, XypHanamu,
raseTaMu, HacTOMNbHbIMM
urpamm no  npocbbe
nonyvarenem
coumanbHbIX ycnyr (He
MeHee 1 pasa B
Hepento)

1.9.

MpepocTaenexHne
TMIMEeHNYecKnx ycnyr
nuuam, He
CMOCOBHbIM no
COCTOSIHUIO 3[10POBbSI
CaMOCTOATENbHO
OCYLLECTBNSATb 3a
cobowi yxoz

MpepnocTtaenexune

TUrMeHNYecKnx ycnyr
nuuam, He CrocobHbIM
Mo COCTOSIHWIO 300POBbS
caMocCTosATeNbHO

OCYLLECTBNATb 3a cobon
yxon (Haxogsawmmcs Ha
NOCTENbHOM PEXUME), B
TOM Yucne: yMmblBaHue,

o6TupaHue, MbITbE,
npuyeckiBaHue,
COMpOBOXAEHWE B
Tyanet, BblCaXuBaHue
Ha CyaHo, CMeHa
HaTenbHOro n
MOCTENbHOTO Genbs,
(abcopbupytoLero
Genbs npu
HeobXxoaumMocTK)

(exxemHeBHO  KOMIMIEKC
MEpOonpusATUn), B TOM
yucne: npoBepka Ha
neaukynes u 4ecoTky,
CTpWXKKa Hortenm  (Ha
pykax, Horax) (He pexe
1 pasa B Hegenwo);
cTpmxka Bonoc  (He
pexe 1 pasa B 2
Hepenwu), Oputbe (Npwu
HeobXooUMOCTH, HO He
pexe 1 pasa B HeZeno)

OTtnpaBka 3a cuer
cpeactB  nomnyyarens
coumanbHbIX  ycnyr
no4TOBOMN
KoppecnoHaeHumm

OTnpaBka n nony4veHve
NOCbINIKK, Tenerpammbl,
nucbma 4epes novToBoe
oTAeneHve, nnucema
yepes Mo4YTOBbIN  ALLMK
(1 - 2 pasa B Hegento)

5 no 8
He meHee 20 no 31
He meHee 5 no 8

(B pea. noctaHoBneHun MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn,
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II. CoumnanbHO-MeanLMHCKNE yCryru

o1 04.10.2021 N 439-nn)

2.1. | BeinonHeHve lMpoBeneHve npouenyp,
npoweayp, CBSI3aHHbIX c
CBsI3aHHbIX C | coxpaHeHnem 300poBbA
coxpaHeHuem nonyyarenen
30POBbS coumaneHbIX yCnyr, Mo
nonyvarenen HasHayeHWio Bpaya C
coupanbHbIX  YCNyr [ MCNONb30BaHUEM
(n3mepeHue NeKapCTBEHHbIX
TemnepaTtypbl  Tena, | CPeACTB U MeaULUHCKMX
apTepuanbHoro u3genuin  (M3MepeHne
[AaBIeHNs, KOHTPOMb | Temneparypbl Tena,
3a npYemMoM | apTepuanbHOro
nekapcrs, [aBrneHusi, KOHTponb 3a
3akanblBaHWe Kanenb, | npMeMom nekapcTs,
nonb3oBaHue 3aKanbiBaHvWe  Kanenb,
KaTeTepamu M | nonb3oBaHue
APYTUMW  M3OEenuaMKn | kaTeTepamu U Apyrumu
MeAULIMHCKOro usgennamu
Ha3HayeHwus, MELMULIMHCKOrOo
BBeJEHNE WHBEKUMA | HasHayYeHwus)

COrnacHo (exxe@HEBHO  KOMMMEKC
Ha3Ha4YeHuto Bpaya) MEepONpUSATIIA)

2.2. | lMNpoeegeHue OkasaHve nomowmM B
0300POBUTENbHbIX BbIMNOMHEHUM
MEepONPUATUIA 6e3onacHbIX ans
(o3popoBuTenbHas 300pOBbSl  (PU3NYECKUX
rMMHacTuka N | ynpaxHeHun B
MPOrynku Ha CBeXeM | COOTBETCTBUU c
BO34yXxe) pekoMeHaaumsaMu Bpava

(o3popoBuTtenbHas
rMvHacTuka (1 pa3 B
OEHb), MPOrynkM Ha
cBexem Bosayxe (1 - 2
pasa B OeHb)

2.3. | Cucremartumyeckoe Cucrematnyeckoe
HabnogeHne 3a | HabniogeHune
nonyyarenamu OTBETCTBEHHbIM
coupanbHbIX  ycnyr | nepcoHanom 3a
ans BbISIBNIEHNs | nonyyaTensmm
OTKIOHEHUI B | coumanbHbIX ycnyr Ans
COCTOSHUM UX | BbIIBNEHWS OTKIOHEHUN
300pOBbS COCTOSIHUSI UX 3[10POBbS

(exxeqHeBHO)

2.4. | KoHcynstupoBaHue KoHcynbTupoBaHue
no coumansHo- | momnyvarene
MeAULIMHCKUM coupanbHbIX YCryr o
BOMpocam BOMpocam BeAEHUS
(nopoepxaHus n | 300pOBOro obpasa
COXpaHeHus XW3HW, paunoHanbHOro
300pOBbS nMTaHus B
nonyyarenen COOTBETCTBUM c
coumanbHbIX  YCrnyr, | Bo3pacTtom "

CounanbHas
ycnyra
npeaocTaBnseTcs
B CPOKM,
0bycroBneHHbIe
HY>X[1aeMOCTbIO
nony4yarens
coupanbHbIX

ycnyr

7 0o 31
60 no 31
He meHee 15 no 31
15 no 20
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npoBegeHus COCTOSIHUEM  3[0POBbS,
0300POBUTENBHbIX nogaepxaHus n
MepPONpPUSATUIA, COXpaHeHVs1 300pPOBbS,
HabnoaeHus 3a | npoBeneHus
nonyyarensimu 0300POBUTENBHBIX
coumanbHbIX  ycnyr | meponpustui (go 5 pas
ans BbISIBNIEHNS | B HeJeno)

OTKITOHEHUI B
COCTOSIHUM nx
300pOBbS)

2.5. | MNpoeegeHne MpoBeneHve 30 no 12
3aHATMIN, ODy4aloLmX | MPOCBETUTENLCKON
3gopoBoMmy  obpasy | paboTbl, HanpaBneHHOW
XU3HU Ha dopmupoBaHne Yy

nonyvarens
coumanbHbIX ycnyr
HaBbIKOB 310POBOrO
obpasa KNU3HW,
n3baBneHne oT BpeaHbIX
npueblyek u ap. (He
MeHee 1 pasa B
Hegento)

2.6. | MNpoeeneHne 3anaTun | MNpoeegeHne He meHee 15 no 20
no afanTUBHOM | YKPennsioLwmx 300pOBbe
husnyeckon KomMmnnekca uanyeckmx
KynbType YyNpaXHEHUA C y4eToM

VHOVBUAYANbHbIX
BO3MOXHOCTEW
opraHusma  4YerioBeka,
HanpaBneHHbIX Ha
peabunurtaumio "
apanTaumio K
HOpMasbHOM
coupansHon cpene,
npeogoneHne
NCUXOMOrMYECKNX
6apbepos,
NpensATCTBYOLLMX
OLLYLLIEHMIO
MOSTHOLIEHHOW XWU3HW B
COOTBETCTBUM c
pekoMeHaaLmsaMu Bpaya
(no 5 pas B Hepgento)

2.7. | OkasaHue nepson | lMpoBeaeHne Komnnekca 15 no 10
MeaULIMHCKON MEepONpUATUNA,
(noBpayebHow) HanpaBneHHbIX Ha
noMoLLMn nogaepxaHue
(nopoepxaHue XM3HEHHO BaXHbIX
XW3HEHHO BaXHbIX | (YHKUMA [0 npubbITUS
QYHKUMW:  OblxaHus, | Bpaya nevebHoro
KpoBooOpaLleHuns) yypexgeHus (no mepe

HeobxoaumocTK)

2.8. | OkasaHne MNpenocTtaBneHve He meHee 15 no 30

CaHUTapHO- TMIMEHNYECKUX  yCnyr
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TMrMeHNYEeCcKowm (komnnekc
nomoLLmn MEpONpUATUA B [€Hb)
(oBbmbiBaHuE, (obmbIBaHwME,
obTupaHue, cTpuxka [ 06TMpaHuMe, nomollb B
HOITen, MbiTb€ B BaHHOM WK
npuyecbiBaHue, Jyuie, npu4ecbiBaHne K
CMEHa HaTeNnbHOro U | CTpWKKa BOMOC, HOITEN
nocTenbHoro 6enbsi) (ha  pykax,  Horax),
npoBepka Ha negukynes
" YECOTKY, CcMeHa
HaTenbHOro n
noctenbHoro 6enbsa) (He
MeHee 1 pasa B
Hepen)

2.9. | OkaszaHue MpunobpeTeHne 3a cyeT
coaencTems B | cpeacts  nonyyarenen
obecneveHnm coumanbHbIX ycnyr
NeKapCTBEHHbIMU HeobXoaUMBbIX
cpegctBaMu W | NeKapCTBEHHbIX
nsgenuamm npenaparos ans
MELULIMHCKOrO nprema no HasHayeHuio
HasHayeHus Bpaya; nonyyeHune
(cornacHo neKapCTBEHHbIX
3aKnoYeHno Bpaya) npenapartoB 6HecnnaTHo

(Ha NbroTHBIX YCNOBMUSX)
U MEeANLUMHCKUX U3aenui
no pekomMeHaaumm
WIPA (He meHee 1 pa3a
B Hedenw U no mepe
HeobxogumocTK)

2.10. | Okasanue OkasaHuve cofencTeus B
cofencTBus B | rocnutanusauwmm,
rocnuTanusaumu, COMpOBOXAEHWe
COMpOBOXAEHWE OTBETCTBEHHbIM
Hy>gatoLumxcs B | nepcoHanom
MeauLMHCKne nonyyarenen
yypexaeHus coumanbHbIX YCnyr B

MELULIMHCKYIO
opraHusaumio ans
npoBeaeHus
MEOULIMHCKMX
KOHCYmbTaLun,
nabopaTopHbIX
ncecneaoBaHun,
nonyyeHus
MELULIMHCKOM MOMOLLN,
MELULIMHCKOrO
obcnepoBaHus B
COOTBETCTBUU c
HasHayeHnem Bpada (no
Mepe HeobxoaMMoCTH)

2.11. | lNMpoeegeHne MeponpuaTtus no
NepBUYHOIO NepBMYHOMY  OCMOTPY
MeOULIMHCKOrOo OTBETCTBEHHBIM
ocmoTpa W | MepcoHanoM ¢ LUenbo

15 o 30
60 no 15
He meHee 30 Mpwn noctynnexHuu

1 nocne
BPEMEHHOTO
BbIObITUSA
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nepBUYHOM onpegenexHus

CaHuUTapHOM 0OBLEKTNBHOIO

0bpaboTku COCTOSIHUS mony4arenen
coupanbHon ycnyru, ux
dunsnyeckoro n
NCUXONOrMYeCcKoro
COCTOSIHUS, a TaKkke
CaHuTapHoW 00paboTkM
nonyyarenen
coumanbHbIX ycnyr
(kynaHue, CMeHa
HaTenbHoro benbsg,
BblJa4a ogexabl) Ans
npegoTBpaLLeHnst
3aHOCa MHdekuun B
CTauuoHapHble
opraHusaumm
coumarbHOro
obcnyxunBaHus. Mpn
BbISIBIIEHUN neaukynesa
- npoBeaeHue
NpoTMBONEaNKYe3Hon
obpabotkn (1 pa3 npwu
nocTynneHun u nocne
BPEMEHHOIO BbIObITWS)

2.12. | NpodmnakTmka n | CBoeBpemeHHas He meHee 15 0o 93
neyeHune nponexHen anarHocTuka pucka

pasBuUTUS  NpPONexXHewn,
CBOEBPEMEHHOE Hayano
BbINOMHEHNS BCEro
Komnnekca
nNpoduUNakTU4eCcKnx
MepOonpuUATUN,
BOCCTaHOBIEHMNE
KpoBoobpaLleHust B
NOBPEXAEHHbIX TKaHSX,
YMeHbLLEeHWe
CAaBMMBaHWUA  TKaHewn
(komrineke
MeponpuaTMn oo 3 pas
B IEHDb)

2.13. | OpraHusauus MocelleHre He meHee 60 CornacHo
NPOXOXAEHNSA nony4arensimu OencTByoLwemy
AncnaHcepmsauum coumarnbHbIX ycnyr 3aKoHoOaTenbLCTBY
(npocbunakTuyeckoro | Bpayen-cneuuanvicToB B cucrteme
MeANLMNHCKOro ans 30paBoOOXpaHeHNnst
ocmoTpa) B | NMpounakTnyeckoro
opraHu3aumsax MEeAWLMHCKOro OCMOTpa
30paBOOXpaHeHns " AVCnaHCepHOro

obcnenoBaHust
COCTOSIHMA  300pOBbS,
nony4eHve
pekomeHaaumn
MeOULMHCKNX
crneunanncTos B
opraHusaumsax
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3 paBOOXpaHEHUs]
(cornacHo
OencTByoLwemy
3aKoHogaTenbCTBy B
cucteme
34paBOOXpaHEHNs1)

(B pen. moctaHoBneHus Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

[1l. CoumanbHO-NcMxonoruyeckue ycnyrm

3.1.

CoumanbHo-
ricuxonormyeckoe

KOHCYnbTpoBaHue, B

TOM yucne
BOMpocam
BHYTPUCEMENHBIX
OTHOLLEHUIA

no

MpoBeneHne Oecen,
HanpaBreHHbIX Ha
hopMupoBaHmne y
nonyyarens
coumanbHbIX ycnyr
KOMOpTHOrO
NCUXUYECKOrO
COCTOSIHUS,
nogaepxaHue
YKM3HEHHOTO TOHYCa,
MOTUBALMIO ero
aKTUBHOCTM;
KBanudpunLmpoBaHHas
nomoLLb no
HanaxuBaHu
MEXITMYHOCTHBIX
OTHOLLEHUI (He MeHee 2
pa3 B Hefeno)

3.2.

CoumanbHo-
NMCUXONOrNYECKUmn
naTpoHax

Cucrematnyeckoe
HabntogeHve 3a
nonyyarensimu
coumanbHbIX ycnyr,
KoTopoe obecneumBaeT
CBOEBpEMEHHOe
BbISIBIIEHWE  CUTyaUMN
NCUXONOrM4YecKoro
anckomdopTa,
NUYHOCTHOTO unm
MEXITUYHOCTHOIO
KOHpruKTa,
CcnocobCTBYOLLMX
ycyrybneHuto  TpygHom
XW3HEHHOW cuUTyauun, u
okasaHue  uM,  npu
HeobXoANUMOCTH,
coumansHo-
NCUXONOrnyecKomn
nomowm (He MeHee 2
pas3 B Hedenw)

3.3.

OkasaHue
KOHCYNbTaTUBHOW
MCUXOrornyeckomn

nomMmoLwn aHOHMMHO, B

TOM yucne
ncnonb3oBaHUeEM

C

Mcuxonornyeckoe
KOHCYnbTMpOBaHWe
nony4arenen
coumarbHON ycnyru,
coaencTeme B
Mobununsaumm nx
hr3nYecKMX, OyXOBHbIX,

CounanbHas
ycnyra
npeaocTaBnseTcs
B CPOKM,
006yCnoBneHHble
HY>X12aeMOCTbIO
nonyvarens
coumanbHbIX
ycnyr

30 no 12
30 no 12
30 no 8
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TenedoHa gosepus NUYHOCTHBIX,
VHTENNeKTYyanbHbIX
pecypcoB Ans Bbixoaa
u3 KpW3WUCHOrO
COCTOSIHUS,
paclupeHMe Yy  HUX
AnanasoHa

npueMnemMbIX CpPeacTB
ANs  caMOCTOSITENbHOrO
peLueHust BO3HUKLLNX
npobnem "
npeogoneHus
TpyAHocTen,
yKpenneHus
yBepeHHocTn B cebe (1
pa3 B Hedento u npu
HeobxoaumocTK)

IV. CounanbHo-negarornyeckme ycnyru

4.1. | CoumanbHo- KeanudgpuumpoBaHHasa u | CouunanbHas 30 jo 12
neparormyeckas adppekTmBHas ycnyra
KOppeKuus, BKMiovasi | negaroruyeckas npegocTaBnsieTcs
LANarHoCTUKy M| nomowb B  OpME | B CPOKM,
KOHCYNbTUpOBaHME bGecen,  pasbsiCHEHWN, | 0OYCNOBMEHHbIE

pekoMeHaaLui C LEeNbio | HYXOaeMoCTblo
obecneyeHus nony4arens
MOSTHOLIEHHOIO PasBMTUS | coumanbHbIX
NNYHOCTY: ycnyr

- BbISIBNIEHNE

coumanbHo-

neaarornyeckmx

npotnem, CTOALLMX

nepeg nonyyarenem

coupmarnbHbIX YCnyr, N Ux
npuynH; obcyxaeHne ¢
HMM 3TMX Mpobnem Ans
packpbITUS "
Mobununsaumm
BHYTPEHHUX PECYPCOB U
rocrneayroLero nx
peLLeHus;

- onpegeneHue
HanpasneHun
negarornyeckomn
Koppekuum  (koppekuust
UHTEPECOB "
CKIMOHHOCTEN,
CaMOOLIEHKH,
BHYTPUCEMEWHBIX
OTHOLLIEHWN,
coupanbHoOn  cuTyaumm
pas3BuTuA);
hopMupoBaHmne
FOTOBHOCTY K 0BYYeHuI0;
pasButTMe  coumanbHO
npueMneMbIX HaBbIKOB U
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YMEHUN;

- BbIGOp 1 NpUMeHeHne
KOPPEKLMNOHHbIX
MEeTOOUK, dopm "
MeTogoB  pabotbl C
nonyyarenem
coumanbeHbeix ycnyr (2
pasa B Hegenmw u npu
HeobxoaMmMocCTK)

4.2. | ®opmupoBaHune lMpoBegeHve  3aHATUN, 30 0o 16
NO3WUTUBHbIX HanpaBneHHbIX Ha
uHTepecoB (B TOM | BbIsIBNEHME,
yncne B cdepe | hopmmpoBaHue "
gocyra) passutue

CnocobHocTewN,
NMO3UTUBHbIX WHTEPECOB
nonyvarens
coumanbHbIX yCcnyr;
opMupoBaHue
CTpemIeHus K
CaMOno3HaHuto,
OTBETCTBEHHOrO
OTHOLWeEeHUA K cebe K
ApYyruMm;  opraHu3aums
KnyboB Mo nHTepecam u
KPY>KKOB,
obecneynBaroLLnX
yOOBNETBOPEHME
COLIMOKYNBTYPHBIX "
JYXOBHbIX 3anpocoB
nonyyarenem
counanbHbIX ycnyr,
pacLUMpeHue Kpyrosopa,
cchepbl obLeHus,
NoBbILLEHNE nx
TBOPYECKOW aKTUBHOCTM
(He meHee 3 pa3 B
Hegeno)

4.3. | Opranusaunsa pocyra | NoceleHne  TeaTpos, 60 Jo 12
(npa3gHuKK, BbICTABOK,  KOHLIEPTOB,
3KCKypCUM W Opyrue | npasgHUKOB,
KynbTYpHbIE COpPEBHOBaHUM,
MeponpusATUs) opraHusaums

COBCTBEHHbIX

KOHLIEPTOB,  BbICTABOK,
CMOPTUBHBIX

COPEBHOBAHMN U WHbIX
KYNbTYPHbIX

MepOonpuATUIA (He
MeHee 1 pasa B
Hegeno)

V. CoumanbHO-TpyA0BbIE YCNyTK

5.1. | MNpoeeaeHune MpoBeneHne CoumnanbHas 30 no 12

MepONpUATUIA no | meponpusTui no | ycnyra
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MCNOJIb30BaHUIKO
TPYyOoBbIX
BO3MOXHOCTEN
0by4eHno
AOCTYMHbIM

npogeccrmoHanbHbIM

HaBblKaMm

n

00y4YeHMI0  JOCTYMHbIM
npogeccnoHanbHbIM
HaBblkaM, 3aHATUA Mo
TpygoTepanuu (nocagka
pacTeHuin, B TOM 4ucne
KOMHaTHbIX, yxo4 3a
HUMU, ybopka
TEppUTOPUM), Y4MTbIBas
XenaHusl, BO3MOXHOCTM
nonyyarenen
coumanbHbIX ycnyr u
pekoMeHaauun Bpayen,

BOCCTaHOBIEHNIO
TNINYHOCTHOTO "
coumanbHoOro  craTtyca,
noabop BNOOB
TEXHONMOTNYECKNX
onepaumMn u pabotr c
y4eTOM
NCUXONOrn4ecKomn
COBMECTUMOCTH
nony4arenen

coumanbHon ycnyrn (3
pasa B Hefento)

npeaocraBndaeTca
B CPOKM,
0bycroBneHHbIe
HY>K[aeMOoCTbto
nony4yarena
counanbHbIX

ycnyr

ana  nonydeHuna - mMmep

5.2. | Okasanne nomowm B | CopelicTBue 45 8
TPyAoyCcTponcTee nonyvarento
coumanbHbIX YCnyr B
peLueHun BOMPOCOB
TPYOOYCTPOMCTBA: MOUCK
BPEMEHHOW  (CE30HHOW)
pabotbl, pabotbl C
COKpaLLeHHbIM paboumm
JHeM, Ha gomy (2 pasa
B Hepento)
5.3. | Opranunsauus CopewncTBue B 45 8
MOMOLLM B NOMyYeHnn | ocopmneHnm
obpasoBaHust n (Mnn) | JOKYMEHTOB B
KBanudukaumm obpasoBaTernbHble
uHBanuaamm B | yypexaeHus n
COOTBETCTBMM C WX | NOCeleHun  3aHATUN,
cnocobHocTaAMM OpraHuM3yemble Crnyxoom
3aHATOCTU CornacHo
pekomeHaaumn UMPA (2
pasa B Hefento)
VI. CoumanbHo-npaBoBbIE YCyru
6.1. | OkasaHue nomowwu B | OkasaHue nomow | CoumanbHas He menee 30 no 8
ochopmneHnm n | nony4yartento ycnyra
BOCCTaQHOBIEHUM coumaneHbIX YCryr B | nMpegocTaBnsieTcs
[OKYMEHTOB NonyYeHnn JOKYMEHTOB, | B CPOKWU,
nonyyarenen YOOCTOBEPSIOLLMX 00yCroBneHHbIe
counanbHbIX yCryr NMYHOCTB, OPYIvX | HY>XOaeMOCTb
nepcoHarnbHbIX nonyvarens
JOKYMEHTOB, B  TOM | couMasnbHbIX
yucne HeobxogumbIx | ycnyr
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coumanbHom
NOAAEPXKKN, neHcun,
nocobu, TEXHUYECKMX
cpeacte peabunutauuu,
CaHaTOPHO-KYPOPTHOIO
neveHus,
peabunutaumMmn n gp., a
Takxke BbIMONHEHNE
HeobxoauMbIX OeACTBUI
Ons  BOCCTAHOBIEHMS
yTPaYeHHbIX
(npywepwmnx B
HEerogHoCTb)
OOKYMEHTOB, HanncaHue
(npn  HeobxoammocTn)
TEKCTa JOKYMEHTOB Wi
3arnorHeHne
(POpPMEHHbIX  BnNaHKoB,
HanucaHue
CONpOBOANTENbHbIX
nicem. Ycnyra  (npu
HeobXoAMMOCTK onnarthl
npu ochopmneHnm
[AOKYMEHTOB)
oKasblBaeTcs 3a cyeT
cpeacTe nonyvarens
coumanbHbeix ycnyr (1
pas B Hedenwo v npu

3aKOHHbIX WHTEPECOB
nony4arenen
coumarnbHbIX ycnyr

HeobxogMmocTw)

6.2. | OkasaHne nomowm B | CopeiictBue B
nony4yeHnm nony4eHum
IOPUANYECKUX YCryT IOpUaNYecKo  MoMoLLM

(conpoBoxaeHune B
ropugnyeckme
opraHusauuu), B TOM
uncne OecnnatHo npu
Hanuunm npaea
obecneunTb
CBOEBPEMEHHOE n
0OBbEKTUBHOE peLleHne
CTOALLMX nepeg
nonyyarenem
coumarnbHbIX ycnyr
npaBoBbIX npobnem
ycnyr (1 pa3 B Hegento n
npu HeobxoanmMocTH)

6.3. | OkasaHne nomowm B | KoHcynsTvpoBaHue
3awMTe  npaB M | nomydyartens

coumanbHbIX YCryr o
BOMPOCaM, CBSI3aHHbIM C
3awuTon npas "
3aKOHHBIX  WHTEPECOB;
pasbsiCHeHWe cyt™
npobnemsl,
onpegeneHue
npeanonaraemblx nyTen

He menee 30

no 8

60

no 8
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nx peLleHus,
OCyLLeCTBNEeHNE
npaktndyeckux mep (1
pa3 B Hedenio u npu
HeobxoaMmocTK)

VII. Ycnyru B uensix noBbILLEHNs!

KOMMYHWUKaTUBHOIO NOTEH
Xn3HegeATenbHOCTH, B

Uunana nonyaneneﬁ

TOM Yucne geTen-uHBanvaoB

counanbHbIX ycnyr, ume

OWnx orpaHn4eHnsA

7.1.

O06yueHne
UHBaNMaoB
NoSb30BaHUIO
cpenocTBaMu yxoda u
TEXHUYECKUMU
cpegctBaMu
peabunurtaumu

O6yyeHne nonyyatenew
coumanbHbIX ycnyr
Nosib30BaHUIO
TEXHUYECKUMM
cpeacTeamm
peabunutaumm, kotTopoe
JOKHO  pasBuUTb Y
YerioBeka npakTuyeckme
HaBbIKM yMeHus
CaMOCTOATENBHO
Nnonb30BaThbCs aTumMu
cpeactBaMu (He MeHee
2 pa3 B Hepento)

CoumnanbHas
ycnyra
npenocTaBnsercs
B CPOKM,
00ycrnoBneHHbIe
HYX0aeMOCTbHO
nony4yarens
coumarnbHbIX
ycnyr

7.2,

OOyyeHne HaBblkaM
noseneHnsi B GbITy K
00LLEeCTBEHHBIX
MecTax

Ob6yyeHune HaBbIkam
nosedeHnst B ObITy M
OOLLECTBEHHBIX MecTax
ans hopmrpoBaHus
nonyvarens
coumanbHbIX YCryr Kak
CaMOCTOATENbHOM
MIMYHOCTK,  KYMBLTYPHOW,
BEXINBOM,
npeaycMoTpuTeNnsHON B
OTHOLLEHUN K
OKpy>XatoLwmm,
opraHusaumu
BHYTPEHHEN
OVCUWNIMHE  NIUYHOCTK
] pacLumpeHus
KOMMYHMKaTUBHOIO
noteHuuana (He MeHee
2 pas B Hegento)

7.3.

OkaszaHue nomolwun B
obyyeHun  HaBblkam
KOMMbOTEPHON
rpaMoTHOCTU

PasButne npakTnyeckux
HaBbIKOB yMeHus1
CaMOCTOATENBHO
Nonb30BaThbCs
KOMMNbIOTEPOM (He
MeHee 2 pa3 B Heferno)

45

no 30

20

no 30

45

jo 12

1.

MopyweBor HopmatuB (OUHAHCMPOBAHWSA COLManbHbIX YCNyr YyCTaHaBMMBAeTCA HOPMATMBHbIM MPaBOBbIM aKTOM
MUHMCTEPCTBA COLManbHON 3aluTbl HaceneHus n Tpyaa benropoackon obnactu.

(n. 1 B pea. noctaHoBneHus MpasutenbcTBa benropoackor obnactu ot 06.09.2022 N 520-nn)

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/406230371#64U0IK

006 yTBepxAaeHUM NOPSAKOB NPeAOCTaBeHNs coumanbHbIX YCryr (C nameHeHnsamm Ha 25 nekabpsi 2023 roga) CtpaHuua 56
lMocmaHoeneHue lNpasumernscmea benzopodckoli obrnacmu om 04 gpesparnss 2019 2. Ne 58-nin

2. MNokasaTenu ka4yecTBa M OLEHKa pesynsTaToB NpPegocTaBneHust coumanbHbIX YCryr:

2.1. OCHOBHbIMM MOKa3aTensiM1, OonpeensowmMMmn KadyecTBO coumarbHbIX YCryr B CTauMoHapHoOW opMe couuanbHOro
o6cnyXnBaHus, NPeqoCcTaBnsieMbIX MOCTABLUMKOM COLMarbHbIX YCIyr nonyvatensiM coumanbHbIX YCNyr, SBNSHOTCS:

- NoKasaTtenu, Xapaktepusyrwuime ynoBrieTBOPEeHHOCTb counanbHbiMU @ YyClilyramum nonyaneneVl coumanbHbIX YCIyr,
OTCyTCTBME 00O0CHOBaHHbIX >+<ano6, YNCIO NONOXUTENbHbIX OT3bIBOB O pa60Te NnocCTaBLMKa counaribHbIX YCIyr;

- obecneyeHne OTKPLITOCTU JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK COLMAnbHbIX YCNYr OCYLLEecTBRsieT
[esTenbHOCTb B cdpepe CTauMOHapHOTO couuanbHoro obcnykvBaHus (ycTaB  (MonokeHue); pykoBoAcTBa, Mpasuna,
WHCTPYKUMW, METOAMKM paboTbl C MonyyaTensMu coumanbHbIX YCNyr U COBGCTBEHHOW AEATENbHOCTU; 3KCMyaTauuoHHbIe
[AOKYMeHTbl Ha oGopyaoBaHue, NpubBopbl 1 annapaTypy, UHble JOKYMEHTbI);

- YUCNEeHHOCTb nonyaneneVl coumanbHbIX YCnyr, OXBa4d€HHbIX couuanbHbIMKX Yycnyramm y OaHHOINo nocTaBLUKa
coumnanbHbIX YCIyr;

- [OCTYMHOCTb YCMOBUIA pa3MeLLEeHNs MOCTaBLUMKOB COLMAnbHbIX YCNyr (B TOM 4Yucrie OOCTYMHOCTb MpefocTaBrieHust
coumanbHoro obenyXMBaHUa NS MHBaNMAoOB M OPYrMX fUL C YYETOM OrpaHUYeHUIn UX XKU3HEeOEesaTeNbHOCTU, MHbIe YCIOBUS,
BMMSIIOLLME HA KAYeCTBO couMarnbHbIX YCyr, NPeaocTaBnsieMblX nonyyaTensmM coumanbHbiX YCryr);

- YKOMMNJNIEKTOBAHHOCTb WTAaTa NoCTaBLMKa couuarnbHbIX yCnyr cneunanncramm n nx KBaJ'IVId)I/IKaLLI/IFI;

- Hann4yne cneunanbHOro N TexXxHM4YeCKoro ocHalleHuda (O60py,Cl,OBaHI/Ie, ﬂpI/l60pr, annapaTypa) NnomMeLLeHN NocTaBLUMKa
coumnanbHbIX YCIyr;

- COCTOdAHNE MH(*)OpMaLI,VIVI O nopsagke v npasunax npegocrtaBlieHUA counanbHbIX yCnyr, opraHn3aunn ctauMoHapHOro
couunanbHoro OGCJ'Iy)KVIBaHVIFl;

- MNOBbILEHME KayecTBa coumanbHbIX YCrnyr U 3chdEeKTUBHOCTN MX OKalaHus (ONpeaensieTcsi Mcxoas M3 MeponpusiTvi,
HanpaeneHHbIX Ha COBEPLUEHCTBOBaHUE OEATENbHOCTU MOCTaBLUMKA COUMarnbHbIX YCNyr Npu NPefocTaBneHun CoLuanbHOro
obcnyxumBaHus).

2.2. MNpu ouUeHke kadecTBa coumarnbHbIX YCryr B CTaLMOHApHON dhopmMe coumansHOro o6enyXuBaHUs, NpeaocTaBnsiemMbix
nosy4aTensam coumasnbHbIX YCIyr, UCMOMNb3YTCS CreayoLmne KpuTepum:

- MonHoTa NMpeaoCTaBMNeHUsl coumanbHOM YCryrn B CTauMoHapHON hopMe coumanbHOro obenyxuBaHusl, B TOM YMCIe C
yyeToM obbema npenocTaBnseMblX COLManbHbIX YCNYr, CPOKOB MNPEAOCTaBIEHWUS COUMArbHbIX YCIYr, WHbIX KpUTEpPUEB,
NO3BOMAIOLLMNX OLEHUTb MOMHOTY NPefOoCTaBEHNUsI COLMANbHbIX YCNYT;

- CBOEBpPEMEHHOCTb npeaocTtaBlrieHnA coumnanbHon ycnyru, B TOM 4ucrne C y4etoMm CTerneHun Hy>XOaemMoCTu nony4arend
coumnanbHbIX YCIyT;

- pe3ynbTaTUBHOCTL (3(PEKTUBHOCTL) NPEAOCTABMNEHMS COLManbHON yCnyrn (ynyylleHue YCnoBUA XXU3HEQEeATeNbHOCTU
nonyyaTens couuanbHbIX yCryr).
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2.3. OueHka KayecTBa okasaHus coumanbHO-ObITOBbIX YCIYT BKIOYAET B cebsl OLEHKY:

1) kunow nnowaau, npeaocTaBnsieMoON MOCTaBLMKOM CoUMasbHbIX YCNyr, Mo pasMepam W APYrYM  KU3HEHHbIM
rnokasaTtensim (COCTOsiHME 3[4aHWI U NOMELLEHWI, UX KOMMPOPTHOCTL), kKoTopas AosmkHa obecrneunBaTtb yoo6CcTBO NMPOXMBaHUSA
nony4yartenen coumanbHbIX YCIyr, a Takke y4YuTbiBaTb, N0 BO3MOXHOCTU, (DU3NYECKOE 1 NCUXMYECKOE COCTOSIHME, HAKMOHHOCTY,
MCKXOMNOrMYECKY0 COBMECTMMOCTb MPY pasMeLLEHMI NonyyaTenei coumanbHbIX YCyr B XKWUMbIX MOMELLEHUSX (KOMHaTaXx);

2) NOMELLEHWNIA, NPEAOCTaBNSAEMbIX O NPEAOCTaBMNeHMs couManbHbIX YCyr, KOTopble No pa3Mepam, PacrionoXeHuo U
KOHdUrypaumm [ormkHbl oGecrneyvBaTb BO3MOXHOCTb OKasaHus BCEX BMOOB COUMAanbHbIX YCINYr C Y4eTOM Crneuuduku
nonyyaTenen coumarnbHbIX YCNyr, OTBEYaTb CAHUTAPHO-TUFMEHNYECKMM HOpMaM U TpeboBaHWsM;

3) mebenun n obopyaoBaHus, KOTOpble AOMKHbI ObITb YAOOHBIMY B NOMNb30BaHMKU, NOAOOPaHHBIMKU C y4eTOM PUINYECKOTO
COCTOSIHWSA MornyyaTene coumnarnbHbIX YCryr, 0TBe4YaTb CAHUTAPHO-TUTMEHUYECKMM HOpMaM;

4) MSIrKOro WHBEHTapsl, MPEnOCTaBMSAEMOro MonyyaTensM coumanbHbIX YCNyr, KOTOPbIA JOrmkeH OblTb YAOOHbIM,
COOTBETCTBOBATL POCTY M pasMepam rosydaTernieil coumasnbHbIX YCINyr, OTBeYaTb CAHUTAPHO-TUIMEHWYECKMM HOpMaM WU
TpeboBaHMSIM U, NO BO3MOXHOCTU, UX 3anpocam No pacoHy U pacLBETKE;

5) NNTaHN4d, KOTOpOoe [OOJNKHO ObITb NPUroToBrIeHO W3 KadeCTBEHHbIX MNPOAYKTOB, YAOBNETBOPATb I'IOTp66HOCTI/I
nonyanenePl coumanbHbIX ycnyr no KaJ'IOpI/IIZHOCTVI, cooTBEeTCTBOBATh YCTAHOBJIEHHBIM HOPMaM MNUTaHUA, CaHUTApPHO-
TMrmeHn4ecknm Tpe60BaHI/IF|M N HOpMam;

6) okasaHusa ycnyr, NpeqocTaBnsaeMblX NomnyyaTtensmM coLmanbHbIX YCIyr, He CMoCOBGHLIM K CamMOOBCMYyXMBaAHMIO, KOTOPLIE
[OMKHbI 06ecneynBaThb BbINOMHEHME HEOBXoAUMBIX Nony4YaTensam coumarbHbIX YCryr npoueayp 6e3 NpUYnMHEHUs! Kakoro-nmbo
Bpeaa VX 300pO0Bblo, (PU3NYECKUX U MOparbHbIX CTpaaaHuin U Heyao6CTB.

2.4. OueHka kayecTBa OKasaHus colmanbHO-MeOULIMHCKUX YCIyT BKMoYaeT B ce6s OLIEHKY:

1) CBOEBPEMEHHOrO M B HEOOXOAMMOM OObeEME BbLIMNOMHEHUA MNPOLEAYP, CBA3@HHbIX C COXPaHEHMEM 340POBbSI
nonyyatenen coumanbHbIX YCRyr, NyTEM OpraHM3auuy yxoda 3a HUMU C YY4ETOM MEOULMHCKUX MoKasaHui, (UaM4eckoro u
NMCUXMNYECKOTO COCTOSHUS;

2) nposegeHna cuctemMmatnyeckoro HaGJ'II-O,EI,EHVIﬂ 3a nonydvarenamMmu couuanbHbIX YCnyr Ond BblABNEHUA OTKITOHEHU B
COCTOAHUN NX 300pP0OBbA;

3) npoBegeHusi npouedyp, CBSA3aHHbIX C COXpaHEHWEM 300pPOBbsi MornyyaTenen coumarnbHbIX YCIyr, 0340pPOBUTENbHbLIX
MEpPONPUSTUIA, KOTOpble AOSMKHbI OblTb OCYLUECTBNEHbI C aKKypaTHOCTbIO U OCTOPOXKHOCTHI Ge3 NPUYMHEHUS] KaKoro-nmM6o
Bpeaa nonyyarensiMm couuanbHbIX YCryr;

4) MepOI'IpVIﬂTVIﬁ No KOHCYNbTUpOBaHUIO nonytlaTeneﬁ counanbHbIX ycnyr no couuanbHO-MeOAUUUMHCKMM BOMpoOcamMm,
KOTOpble OOJIKHbI obecneumBaTtb OkasaHue KBaJ'Mq‘.)MLJ,MDOBaHHOlZ nomMoLn nony4vyartenam couuanbHbIX yCcrnyr B npaBsuiibHOM
NOHMMaHUN N peleHnn CcToAnx nepen HUMMN KOHKPETHbIX np06neM, CBA3aHHbIX C COXpaHeHNneM 300p0BbA,

5) okasaHusa NOMOLLM B BbLINOSIHEHWM 3aHATUIA MO afanTUBHOM (OU3NYECKOW KynbType, KOTopasi AOoMmkHa obecne4ymBaTb
OoBnaZeHvne nony4aTensmm coumnanbHbIX YCNyr JOCTYNHOro 1 6esonacHoro Ans 300poBbsA KOMMNEKCa PU3NYECKMX YIPaXKHEHWUI
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B LieN1AX ero cucteMmatn4ecKkoro BbINorNTHEHUA ANnA yKpenneHna nx 34opoBbA.

2.5. OueHka KayecTBa CoLManbHO-NCUXONOrMYECKUX YCIyr BKIOYaeT B cebs OLEHKY:

1) coumnanbHO-NCUXONOMMYECKOTO KOHCYNBTMPOBAHWS, KOTOPOE AOMMKHO 00ecneynTb okasaHue nony4vatensim coumarnbHbIX
ycnyr KeanuuumpoBaHHOM NMOMOLLM MO HanaXBaHWIO MEXIMYHOCTHbIX OTHOLLUEHUIW, B TOM YUcre Ans npegynpexaeHus m
nNpeoaorieHnst CEMenHbIX KOHQIMKTOB;

2) NCUXONOMMYECKON MNOMOLLN, OKasaHue KOTOpOl7I OOJMKHO MNOMOYb nony4aTtenio couuanbHbIX YCIyr pacKkpbiTb U
MobunmaoBaTb BHYTPEHHME pecypcChbl, peLLUnNTb BO3HUKLLNE colmManbHO-NCUXonornd4eckmne I'Ip06ﬂeMbI;

3) coumManbHO-MCUXOMOMMYECKOro naTpoHaxa, KOTOpbIA [OMKEH Ha OCHOBE CUCTEMATMYECKOro HabnogeHust 3a
nonyyaTensamy coumanbHblX ycryr obecrieynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyaUM MNCUXMYECKOrO AUCKOMAOpTa,
FIMYHOCTHOMO  (BHYTPUIMYHOCTHOIO) MIM  MEXIMYHOCTHOTO KOHMMMKTa W APYrUX CUTyauui, yxyolawowmx YCrosus
XU3HEOEeATeNbHOCTU MNonyyaTtenein coumasnbHbIX YCNyr, B LENSX OKasaHUs MM HEeoOXOOMMbLIX COLManbHO-NCUXONOrMYeckmx
YCRyr.

2.6. OueHka ka4ecTBa coumarnbHO-Neaarornyecknx ycnyr BKoYaeT B ce6sl OLIEHKY:

1)  coumanbHO-NedarorMyeckon  KOppekUuMKu,  OCYLLEeCTBIEHME  KOTOpOM  OOMKHO  obecneuyvBatb  OKa3aHue
KBanMpuUuUUpoBaHHON N 3MEKTUBHOW MNedarormyeckon NOMOLLW, B KOTOPOW HYXOAKTCHA MornyyvyaTteny coumanbHbIX YCNyr,
nornyvaroLue coumnanbsHble YCrnyrn B CTalMoHapHou ¢hopme couunanbHoro obcnyxuBaHus (B dopme becen, pasbsCHEHWN,
pekomeHaauunn);

2) chopMMpPOBaHMS NO3UTUBHBIX MHTEPECOB MNoslyyaTenein coumanbHbIX YCyr, opraHu3aumMm Mx Aocyra, KoTopble AOMKHbI
obecneunBatb YOOBIETBOPEHNE COLIMOKYMBTYPHBIX M OYXOBHbIX 3anpoCoB Mosiyyarteriei coumanbHbiX YCyr, pacluMpeHve
Kpyrosopa, cpepb! 06LLEeHMs], NOBbILIEHE TBOPYECKON aKTVBHOCTM Nonyyatenei coumanbHbIX YCyT.

2.7. OueHka KayecTBa coLMarnbHO-TPYAOBbLIX YCYr BKIOYAET B CE0S OLIEHKY:

1) KayecTBa YCNyr, CBsi3aHHbIX C OpraHv3auuen MOonyYeHWusl WNM COAEWCTBMEM B MoryyeHun o6pasoBaHust W (Unu)
KBanuukaLuum nHBanmaamy B COOTBETCTBUM C UX (PUNYECKUMU BO3MOXHOCTSIMU U YMCTBEHHLIMU CMIOCOGHOCTSIMU, KOTOPbIE
onpenensitoTcst TeM, B KaKOW CTEMEHW CO3QaHHble MOCTaBLUMKOM COLManbHbIX YCMYr YCNoBUA AN nonyvyeHus obpa3oBaHust
MHBanNMaaMm cnocobCTBYIOT YCMELHOMY M pe3ynsTaTMBHOMY NMPOBEAEHWIO BOCNUTATENbHOW paboThl M 06y4eHUIo;

2) npoBOANMBbIX MepOI'IpI/IFlTVIIZ Nno NCnonb3oBaHUID TPyOOBbIX BO3MOXXHOCTEN nonyanenePl coumanbHbIX YCIyr n 06yqu|/|+o
X AOCTYNMHbIM FlpOd)eCCI/IOHaJ'IbeIM HaBblKkaM, X OOCTAaTO4YHOCTb N CBOEBPEMEHHOCTb;

3) NpoBOAMMBIX MEPOMNPUSITUIA MO OKa3aHMIO NMOMOLLM B TPYAOYCTPOUCTBE.

2.8. OueHka kayecTBa counanbHO-NpPaBoOBbIX YCIYr BKIKOYaEeT B cebs OLIEHKY:

1) okasaHWsi NoMoLLM B OCPOPMIIEHUM U BOCCTAHOBMEHWM [OOKYMEHTOB, KOTOpasl OOMkHa obecneynBaTh pasbsiCHEHUE
nony4yarensiMm couunanbHbIX YCNyr CoAepXXaHust HEOOXOAUMbIX JOKYMEHTOB B 3aBMCUMOCTU OT MX NPefHa3HavYeHusl, N3noxeHue
M HanucaHwe (Npu HeobXOQMMOCTWM) TeKCTa [OOKYMEHTOB WM 3anofiHeHMe (OPMEHHbIX 6OnaHKoB, HanucaHue
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conpoBoanTenbHbIX MUCEM;

2) appeKTUBHOCTU OKa3aHUsi OPMONYECKON MOMOLLM Momy4vaTensM coumanbHbIX YCMyr, KoTopasi AorkHa obecneuntb
CBOEBPEMEHHOE U 06BEKTUBHOE peLLeHMe CTOoSLWMX Nepes nonyvarenemM coumanbHbIX YCrnyr npaBoBbiX Npobnem.

2.9. OueHka kadecTBa YyCnyr, OKa3aHHbIX B LefidX NoBbllWEeHNA KOMMYHUKaTUMBHOIO noTteHunana nonyaneneVl coumanbHbIX
ycnyr, UMeLWKnX orpaHnvyeHna Xn3HeaeAaTesibHOCTU, BKITKOYaeT B cebs OLEHKY:

1) O6y‘-IeHVIﬂ MHBanNnOoB MOJfIb30BAaHNUKO TEeXHU4YeCKMMn cpeancresamm pea6mnMTau,V|m, KOTOpO€ [AOOJIKHO pa3BuUTb Yy
MHBaNnMAoB npakTn4eckme HaBblkKM YMEHUA CaMOCTOATENIbHO MOJ1Ib30BaTbCA 3TUMU CpencTBaMu;

2) obyueHua nonyyatenen coumanbHbIX YCNYr, UMEIOLLNX OrPaHNYEHUS XXU3HeOeaTeNbHOCTU, HaBblkaM NOBeAeHNs B BbITy
N OOLeCTBEHHbIX MecTax, KoTopoe [AomkHO obecneunBatb OPMMPOBaHWE MOnydaTens couuanbHbIX YCAyr Kak
CaMOCTOATENbHOM  JIMYHOCTU, KYNbTYPHOW, BEXIMBOW, MNPELYyCMOTPUTENBbHOM W OGnaroxenatenbHOW B OTHOLIEHUM K
OKPY>KaloLLMM, a Takke 00y4eHMs1 BHYTPEHHEN ONCLMNIIMHE NIUYHOCTK, CNOCOOHON 06CNYXNTb ceb5 B ObITOBLIX YCIOBUSX;

3) obyuyeHuss nonyyatenen coumanbHbIX YCIyr, UMEILMX OrpaHUYeHUsl XU3HeOEeATeNbHOCTU, HaBblkaM KOMMbIOTEPHOM
rpaMoOTHOCTU, KOTOPOEe AOIMKHO pasBUTb Yy MorydaTenein coumanbHbIX YCNyr NpakTUYeckne HaBbIKU YMEHUS CaMOCTOSITENbHO
Monb30BaTLCS KOMMbIOTEPOM.

2.10. MNokasatenu KadecTea npenocrasrieHna counarnbHbIX YCNyr B CTaLI,I/lOHapHOIZ doopme couunanbHoOro O6CJ'Iy)KVIBaHVIF| n
OUEeHKa pe3ynbraTtoB MX npenocrtaBieHna nocTtaBlnKamMn coumarnbHbIX YCIyr onpenendarnTcd no pedylbratamM npenocraBneHunsa
coumnarnbHbIX YCIyr NPUMEHUTENTbHO K KaXOOoMY KOHKPETHOMY nony4darento counarnbHbIX YCIyrT.

2.11. OueHka pe3ynsraToB NPefoCTaBeHNst coumanbHbIX YCAYT:

- yOenbHbI BeC noryyatenei couumarnbHbIX YCryr oT o6Lero Yncna nomnyyaTtenen counanbHbIX YCNyr, HaXO4AWMXcs Ha
counanbHoOM 00CNyXMBaHWUM B OpraHu3aumm (oT4eThbl);

- yOenbHbll BEeC rpaxaaH, YOOBMETBOPEHHbIX KayeCTBOM W OOCTYMHOCTbIO MOMyYEHUst ycnyru, OT o6Lero u4ucna
nonyyaTernen coumarnbHbIX YCIyr, 0GCNYKEeHHbIX B y4pexaeHUn (aHKeTUpoBaHue, onpoc);

- yOenbHbll Bec paboTalowmx creumnanucToB, OKasblBalOWMX couMarnbHble Ycryr, OT oOLlero uucna LTaTHbIX
AOIMKHOCTEN CneumanncToB, OKasbiBaloLMX CoumanbHble YCnyru (OTYETbI);

- yAenbHbIA BEC NPOBEAEHHbIX MEPONPUSATUI, HanpaBneHHbIX Ha COBEPLUEHCTBOBAHME OEATENbHOCTU OopraHm3auun npu
npenocTaBeHMN coLmanbHOro 00CnyXmnBaHus, OT obLLEero Ymcna 3annaHMpoBaHHbIX MEPONPUSATUI (OTYETDI).

2.12. YcnoBus NpegocTaBreHns coumarnbHbIX YCyr:

ycnyra npenocTaBnsercs ¢ cobniogeHMeM ycroBui, NpegycMoTPeHHbIX HAMBUAYaNbHON NPorpamMmMon 1 JoroBOpoOM;

ycryra npefocTaBnsieTcsl O4HO;
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ycryra npefocTaBnsieTcsl No MecCTy XUTeNbCTBa Nony4YaTens coumarnbHbIX YCIyr.

MpunoxeHue N 2

K Mopaaky npegoctaBneHus counanbHbIX

ycnyr B cTaumMoHapHoun coopme coumanbHOro
ob6cnyxuBaHusa (B AoMax coumnanbHOro o6cnyXmBaHus,
B NCUXOHEBPOJIOrMYECKUX NMHTEPHaTaX, OTAeNeHnn

Ans MonoAbIiX MHBaNMAaoB opraHM3auum ons geTen-cupor
M AeTen, ocTaBLUMXCA 6e3 nonevyeHUs poauTeneun,

C OorpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbS CUCTEMBDI
coumanbHOro oocnyxuBaHusi, B AOMax-UHTepHaTax

Ans npectapenbiX U UHBanNMAoB, B TOM Yucne

Masriol BMeCTMMOCTH, cneuuanbHOM fiIOMe-UHTepHaTe
Ans npectapenbiX U UHBaNMAoOB U UHbIX OpraHuM3aumsax
ANA NOXUNbIX rpaXxaaH U UHBaNUAoB)

(B peq. noctaHoBneHun MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot
02.10.2023 N 547-nn)

dopma

(HarMeHOBaHVE OpI'aHa COLIVAJIbHOM

3aUITEl HACEJIEHYIS)

(©.11.0. =agBuTens)

(ampec pervcTpalysi)

(kOHTAKTHENT TEJIEGOH)
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CtpaHuua 61

Crenenusa <*>

O COCTaBe CeMbM 3adBUTEIIA M JIaX,

IMPOXVBAKIMIX C HVM

(®.71.0., maTa pPOXOEeHVS)

coofugno CBerIeHms ¢)

(cympyT (a) , pomaTerns, HECOBEPUEHHOJIETH/IE  IeTH)

COBMECTHO BapEeIMCTPMPOBAHHBIX — UJIeHAX

MOV CEMBbU

n Joniax, TIPOXVIBAIAIPIX
COBMECTHO CO MHOM:
®.1.0. uneHos cembu (cynpyr(-a), Hata CreneHb [oxoapl YneHoB ceMbn
poouTenu, HeCoBepLUEHHONETHME poXxaeHus poacTea (cynpyr(-a), pogutenu,
OeTW) 1 Nnu, NPOXMBALLNX HecoBepLUEHHONEeTHME
COBMECTHO CO MHOW aetn)
(©.1.0.) (rmomrmice)
(maTa)

* CBegeHus npeancTaBnAalTCA NpU HANTMYUN YITeHOB CeEMbM 3adABUTENA U NLax, 3apermcTpmpoBaHHbIX C HAM.

MpunoxeHne N 3
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K Mopsaaky npenocraBneHusi counarnbHbIX

ycnyr B cTauuoHapHou chopme couumanbHOro
ob6cnyxuBaHua (B AoMax coumanbHOro oocnyxmBaHus,
B NCUXOHEBPOJIOrMYECKUX MHTEPHaTaX, OTAeNeHnmn

Ans MonoAbIiX UHBanNMAoB opraHM3auuu ons eTen-cupor
M feTen, ocTaBLIMNXCA 6e3 nonevyeHUs poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbDI
coumanbHOro o6cnyxuMBaHusi, B AOMax-UHTepHaTax

ANns npecrapenbiX U UHBaNMpoB, B TOM Yucne

Marnon BMeCTMMOCTU, cneuuanbHOM AOMe-UHTepHaTe
ONs npecTapenbiX U UHBANMAOB U UHbIX OpraHu3aumax
ANA NOXUNbIX rPaXxaaH U MHBanNuaoB)

(B pea. noctaHoeneHun MpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot

02.10.2023 N 547-nn)

Macnopr:

Kem BblaaH:
[lata Bblgauu:
[oxopa;

(HaMMeHOBaHWe YNONMHOMOYEHHOTO OpraHa
MyHULMMansHOro obpasoBaHus)

(HaMMeHOBaHME YNOMHOMOYEHHOTO OpraHa
MyHULMNanbHoro obpasosaHus)

(HaMmMeHOBaHME YNONHOMOYEHHOTO OpraHa
MyHULMnansHoro obpa3oBaHus)

v 20 ropa

" 20__ ropa

KOPELLOK MYTEBKU N __
AN 33a41CNeHuns B

MYTEBKAN __
ANA 3a4nCreHns B

(HanmeHoBaHWe BKIKETHOIO
CTaLMOHAPHOIO YYpEXAeHNs CoLManbHOro
obcnyxveaHus)

(HaMmeHoBaHMe BHOMKETHOIO
CTaLMOHaPHOTO YYPEXAEHNs CoLMarbHOro
obcnyxvBaHs)

MoaTBepxaeHne 0 NpubbITUM
B GHOKETHYIO OpraHu3aLyio,
NPenoCTaBNSIOLLYIO CoLManbHble yCnyru
B CTaLMOHapHon hopme

¢.1N.0.

l'og poxaeHus:
pynna uHBanugHoCTH:
MpnymHa MHBANMOHOCTH:

®.N.0.

'op poxaeHns:
pynna nHBanugHoCTL:
MpnumHa nHBaNMOHOCTY:

MecTo xuTenbcTBa:

MecTo xuTenbcTBa:

lMopsaKoBLIN HOMEp B perncTpaLyoHHOM
XypHane:

lMyTeBka AENCTBUTENBHA B TEYEHME
Mecsila

lMNopsaKoBbIA HOMEp B perUcTpaLyoHHOM
XypHane:

lNyTeBka AeNCTBUTENbHA B TeYeHWe
Mecsua

®.1N.0.:

npubbin (a) B

(HanmeHoBaHWe BromKETHOMO
CTaLMOHAPHOTO YYPEXKAEHNs COLMarbHOrO
obcnyxviBaHns)
3auncneH(a) B cTaLyoHapHY0 OHOMKETHYHO
OpraHu3aLmio coLuanbHoro 06CnyK1BaHus

N goroeopa
v 20___ ropa

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB



http://docs.cntd.ru/
http://docs.cntd.ru/document/561697609#64U0IK
http://docs.cntd.ru/document/577912637#64U0IK
http://docs.cntd.ru/document/406881282#64U0IK

006 yTBepxAaeHUM NOPSAKOB NPeAOCTaBeHNs coumanbHbIX YCryr (C nameHeHnsamm Ha 25 nekabpsi 2023 roga) CtpaHuua 63
lMocmaHoeneHue lNpasumernscmea benzopodckoli obrnacmu om 04 gpesparnss 2019 2. Ne 58-nin

[vnpexTop
(OOMKHOCTb YNOTHOMOYEHHOTO NNLA) (QOMKHOCTb YMOMHOMOYEHHOTO NnLa) (nognuceb) (¢.1.0.)

(®.1.0.) (®.1.0.)

[MaBHbIN Byxrantep

(nognuce)
(©.1.0.)

MpunoxexHue N 4

K Mopsaaky npegoctaBneHus counanbHbIX

ycnyr B cTauuoHapHou hopme couumanbHOro
ob6cnyxuBaHusa (B AoMax coumanbHOro o6cnyxmBaHus,
B NCUXOHEBPOSIOrMYECKUX MHTEPHaTaX, OTAeNeHnn

Ans MonoAbIiX MHBanNMAoB opraHM3auuu ons geTen-cupor
M feTen, ocTaBLIMXCA 6e3 nonevyeHUs poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMDI
couunanbHOro oocnyxuBaHus, B AOMax-UHTepHaTax

Ans npectapenbiX U UHBaNMAoB, B TOM Yucrne

Mariol BMeCTMMOCTU, cneuuanbHOM fJIOMe-UHTepHaTe
ANnA npectapenbiX U MHBaNMAOB U UHbIX OpraHu3aumsax
ANA NOXUNbIX rpaXxaaH U UHBaNUAoB)

(BBegeHo nocraHosnexHviem lMpasuTtenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn; B ped. NOCTaHOBAEHWUI
Mpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn, o1 02.10.2023 N 547-nn)

MHdopmaums
0 KOnM4ecTBe BbINUCAHHbIX MYTEBOK B BI0aXETHbIE
CTaumMoHapHbIe opraH13aLumm counansHOro 06cnyxnBaHus

(mecsu, ron)

HanmeHoBaHwne ®.1N.0. 3aasutens [ata n Homep JaTta [ata n npuunHa
nocTtaBLiuKa BbIMMCaHHON 3a4ncneHns B BO3BpaTa nyTeBKu
coumanbHbIX yenyr nyTeBKU opraHusaumio

HavanbHuk ynpasneHus (otaena)
coumanbHOW 3amnTbl HaceneHus (nognuce) (©.1.0.)
MyHULUMNansHoro obpasoBaHus

MpunoxeHne N 5

k MopsaaKy npeaocTaBneHNA coynanbHbIX

ycnyr B cTauMoHapHou ¢popme coumnanbHoro
obcny>xuBaHus (B AomMax coumanbHOro oocnyxmBaHus,

B NCUXOHEBPOJIOrMYECKUX MHTEepHaTaxX, oTAeNneHnun

ANnA MonoablX MHBanNnuaoB opraHM3auvu ansa aeten-cupor
M OeTen, ocTaBLUMXCA 6e3 nonevyeHUs poauTenemn,

C OrpaHN4YeHHbIMM BO3MOXHOCTAMU 340POBbA CUCTEMbI
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couymanbHOro o6cny>|<v|Ba|-|m|, B AOMaX-UHTepHaTaxX
AnA npecTtapenbiX n UHBanngos, B TOM 4Ynucre

manom BMeCTUMOCTH, cneuynarnbHOM gomMe-uHTepHaTe
AnA npecTtapenbiX U UHBanNMAoB U UHbIX OpraHn3ayunax
ANA NOXUNbIX rpaxaaH n MHBaﬂMAOB)

(B pea. noctaHoBnexud MNpaBuTensciea benropoackon obnactu ot 02.10.2023 N 547-nn)

MeguumHckas kapTta
HavmeHoBaHVe MeanUMHCKON opraHM3auuu, BolgasLuen kapTy

, panoH , ropog,

dammnusa, Ums, oT4eCTBO

log poxaeHns

[omaluHnii agpec

CocTosiHMe 300poBbSA

(yka3aTb MMCbMEHHO: NepeaBUraeTcsi CamoCTOSITENBHO,
Haxo4WTCs Ha NOCTENbHOM pexumMe, nepeaBuraeTcsi No KOMHare,
Ha Kpecrne-Konsicke)
3aknoveHns Bpaven-crneumnanmcToB (C ykasaHMeM OCHOBHOIO 1 COMYTCTBYHOLLEO

AVarHo30B, HaNM4ns OCIOXHEHWUI, CBEOEHUI O NepeHeceHHbIx 3abonesaHnsax no MKB-10):
dT1unsmnatp

[epmatonor-seHeponor

Onkonor

WHdekunoHmeT

Hesponor

Mcuxunatp

(ykasaTb: OTCYTCTBYIOT/MMEIOTCS OCHOBaHUS A1 MOCTAHOBKW Nepes CyaoMm
BOMpOCa O NPU3HaHUM rpaxaaHuHa HegeecnocobHbIM)
Bpau obLuelt npakTnku (CeMenHbIN Bpay)

PekomeHgoBaHo/He peKkomMmeHOoBaHO HaxoxXaeHne B JoMe-nHTepHaTte AnAa npecrtapernbixX
N unHBanngos, cneuunanbHOM AOOMe-UHTEepHaTe OnAa npecrtapenbiXx U MnHBanngos, NHOWN
opraHmnsaunn anda noXxunbiX rpaxgaH n nieBannaoB (Hy)KHoe l'lOﬂl-IepKHyTb).

PekoMeHaoBaHO/HE pEKOMEHOBAHO HaxoXAeHUe B JOME CoLManbHOro obcnyxmBaHms
(MCMXOHEBPOMNOrMYECKOM UHTEPHATE) (HYXKHOE NOAYEPKHYTD).
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Mpencenatens BpayebHoOM KoMmccun M.IM.

(maTa, nognucek, paclmdpoBka)

MpunoxeHne N 3

YTBEpXOEeH

NoCTaHOBMNEHNEM

MpaButensctBa benropoackon obnacTtu
oT 4 cbeBpanda 2019 . N 58-nn

NOPAOOK NPEQOCTABNEHUA COLUUATIbHBIX YCNYT B NONYCTALMOHAPHOWN ®OPME COLMANBHOIO
OBCITYXUWBAHUA (B OBITACTHOM NroCYQAPCTBEHHOM BIOAXKETHOM YYPEXOEHUUN
"MHOIONPO®UIbHbLIA LEHTP PEABUNTUTALIUKL")

(B peqg. noctaHoBneHui MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn, ot 06.09.2022 N 520-nn)

1. OBLLUUE NONOXXEHUA

1.1. Tlopspok MpeaoCcTaBneHus coumanbHbIX YCnyr B MOMycTauMoHapHom dopme coumanbHoro obcnyxueaHus (B
0o6nacTHOM rocyfapCTBEHHOM GHOIKETHOM yupexaeHun "MHoronpounbHbIv LEeHTp peabunutauuun”) (aanee - MNMopsagok, LieHTp
COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBUM CO cTatben 27 PenepanbHoro 3akoHa ot 28 nekabpsa 2013
rona N 442-9¢3 "O6 ocHoBax couuanbHoro obcnyxueaHua rpaxaaH B Poccuickon Pepepauun” (ganee - PegeparnbHbin
3aKOH), onpedenseT npaBuna U ycroBus NpedoCTaBeHUss couuanbHbIX YCNyr rpaxgaHam, NpU3HaHHbIM HYXXOAlWMMUCS B
coumnanbHOM OBCnyXMBaHUM B MOMycTauMoHapHOW hopMe CouManbHOro obcrnyxuBaHusa (ganee - noryyaTenu coumarnbHbIX
yenyr).

(8 pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

1.2. NpaBom Ha npefocTaBrneHne coumanbHbix ycnyr B LleHTpe obnagatoT vHBanuabl v rpaxpaHe, npoxusBatolme Ha
Tepputopum benropogckon obnactm (Mo MecTy perucTpaumm, no MecTy npebbiBaHusl), Npu3HaHHble HyXOawWMMUcs B
coumnanbHOM 0BCnyXMBaHMN B YCTAHOBMEHHbIX hefepanbHbiM U perMoHanbHbIM 3aKoHOAaTEeNbCTBOM MopsiAKax.

CoumanbHble ycnyru B LleHTpe npedocTaBnsioTcs MX nonydatensiM B ONpeaeneHHoe Bpemsi CYTOK COrfacHo rpadovky
paboThbl OpraHM3aLUmmn coumnansHOro 0GCNyXMBaHUS U HA CPOK, ONpeAEneHHbI MHAVBUAYANbHOW NPorpaMMor NpegocTaBneHust
coumarnbHbIX YCNyr (anee - HaAMBMAyansHas nporpamma).

1.3. I'IonyanenﬂM coumanbHbIX YCIyr B LleHTpe npenocrtaBnATCA creayruwne Buabl counarnbHbIX YCIyr:

1) counanbHO-MeanUunHCKme, HanpaslieHHble Ha nogaepXaHhne n coxpaHeHne 300poBbA nonyaneneIZ coumanbHbIX yCnyr
nytem cucrematmn4eckoro HabnogeHnss 0N BbISBMEHUS OTKNOHEHUA B COCTOSIHUM 340p0oBbA U KOHCYNbTUPOBaHUA
nonyanenePl coumanbHbIX yCIyr no Bonpocam BegeHuna 3gopoBoro o6pa3a XN3HU, paunoHarbHOINo NMTaHnUA B COOTBETCTBUN C
BO3pacCTOM U COCTOAHMEM 300pP0BbA, NpoBeAEeHUA ﬂpOCBeTMTeﬂbCKOﬁ pa6OTbI M 0300POBUTENBbHbIX MepOﬂpMﬂTMﬁ;
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2) coumarnbHO-NCMXonoruyeckne, npegycMaTpuBaioLllMe CoLUanbHO-NCUXONONMYECKOe KOHCYNbTMPOBAHUE, KOPPEKLIUIO
MCMXOIOrMYECKOro COCTOSIHMS noslydaTenei coumanbHbIX YCryr Ans aganTtauum B coumarnbHOi cpefe, B TOM YKCe okasaHue
MCUXONOrMYECKON MOMOLLM aHOHWMHO C MUCMONb3oBaHUEM TenedoHa JoBepUs;

3) coumanbHo-neaarornyeckne, HamnpaeneHHble Ha MPOMUIAKTUKY OTKMOHEHWA B MOBEOEHWM W PasBUTUM TMYHOCTU
nony4yarernen coumanbHbIX YCnyr, DOPMMPOBAHME Y HUX MO3UTMBHBLIX MHTEPECcoB (B TOM YMcre B cdepe aocyra), OpraHm3aLmio
nX gocyra;

4) coumnanbHO-TPYAOBbIE, HanpaBreHHbIe Ha MpPOBEAeHUEe MEPONPUATUA MO WUCMOMb30BaHUIO TPYOOBLIX BO3MOXHOCTEN
nony4yatenei coumanbHbIX YCnyr U 0Oy4eHulo WX [OCTYMHbIM MPOoeccuMoHarnbHbiM  HaBblkaM, OKasaHWe MoMOoLM B
TPYAOYCTPOWCTBE U B peLeHnr Apyrux NpoGrnem, CBsidaHHbIX C TPYAOBOW aganTauue;

5) coumanbHo-NpaBoBble, HAMpPaBEHHbIE Ha U3NOXEHWE U HanucaHue (NpU HeoOXOAMMOCTW) TEKCTa [OKYMEHTOB WU
3anornHeHve (OOpPMEHHbIX GriaHKoB, HamUcaHWe COMPOBOAMTENbHLIX MUCEM, OKa3aHWE MOMOLLU B MOSyYEHWUU HOPULNYECKUX
ycnyr, B TOM yncrie 6ecnnaTHo, B 3aliMTe NpaB U 3aKOHHbIX MHTEPECOB NoryyaTtenel coumanbHbIX YCyr;

6) ycnyru B Uendx noBblilleHUA KOMMYHUKaTUBHOIO noTteHunana nonyanenePl coumanbHbIX yCnyr, UMerLwnx orpaHn4eHna
XN3HEeOEeATENbHOCTU, HanpaBJieHHblE Ha o6yquV|e MHBaANMOoOB MNOJ1Ib30BaHNO TEXHUYECKMMU cpeacrtBamMmu pea6mn|/|TauMV|,
BHyTpeHHeVI ancuunimnHe nMYHOCTU, HaBblKkaM NoBeaeHNA B 6bITy 1 0BOLLLECTBEHHbIX MecTax.

1.4. I'Ipvl HYyXOaeMoCTU nony4varendam counalibHbIX YCIyr OKa3blBaeTCA cogencteve B npenoctaBneHnn MEANLNHCKON,
NCMXONOrM4eckon, negarorn4eckon, I-OpI/I,D,VILIeCKOIZ, coumarnbHOM MOMOLLM, HE OTHOCSLLENCS K columarnbHbIM ycnyram (p,anee -
counarnbHoe COI'IpOBO)K,D,eHVIe).

CouwmanbHoe conpoBoXaeHne ocyLlecTBndeTca nytemMm npmuenevyeHus opranaau,MVl, npegoctaBnALMX Takylo NOMOLLb, Ha
OCHOBE MEXBELOMCTBEHHOIO B3aMMOLENCTBUS.

1.5. Pesynsratom npefocTaBneHust coumanbHbiX YCIyr SABMSIETCA YNyYlleHWe YCMOBUIN XU3HEAESATENbHOCTM norny4daTens
coumanbHbIX YCNyr U paclMpeHue €ero BO3MOXHOCTENW CaMOCTOATENbHO obecneynBaTb CBOM OCHOBHbIE KMU3HEHHbIE
noTpebHocTH.

2. CTAHOAPTbI MPEOOCTABIIEHUA COLUMANBHBLIX YCINYI B LEHTPE

2.1. CoumanbHble ycnyrn B LleHTpe npegocTaBnsalTcs COrMacHO CTaHAapTam couunanbHbIX YCnyr B NofycTaumoHapHOR
dopme coumanbHoro obenyxmnBaHusl, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHMAMM NMyHkTa 3 cTtaTbn 27 PeaepanbHOro
3aKOHa M NepevHeM coumarnbHbIX YCNyr, YTBEPXKAEHHbIM 3akoHoM benropoackon obnactu ot 5 nekabpa 2014 rona N 321 "O
pEerynvupoBaHuUKn OTAENbHbIX BONPOCOB OpraHmM3aLmm coumansHoro obenyxmeanus B benropoackon obnactn”, npeactaBneHHbIM
B MPUMOXeEHUU K HacTosiwemy Mopsaaky.

3. NIEPEYEHb OOKYMEHTOB, HEOBXOAUMbBIX ANA NPEOOCTABJIEHUAA COLUUAIBHBLIX YCIYT B LEHTPE

3.1. OcHoBaHuem ana paccMoOTpeHuA BoMnpocCa O npenocrtaBrieHnn counanbHOro 06CJ'Iy>KVIBaHI/IF| B Ll,eHTpe ABNAETCA
nogaHHoe B MUCbMEHHOW Wnn SﬂeKTpOHHOVI d)opme 3adaslieHne rpaxgaHnHa WM ero 3akKOHHOro npeacrtaButena o
npegocrtaBneHnn  counanbHOro O6CJ'Iy)KI/IBaHI/IFI cornacHo cbopme, yTBep)K,D,eHHOIZ ,D,eﬁCTByI-OLLI,I/IM d)e,u,epaanblM
3aKoHOOaTeNnbCTBOM, nnbo nepenaHHble 3adaBrieHne nnn o6pau.|,eH|/|e B paMKax MmexBegoMCTBEHHOIo B3aMMOOENCTBMS B opraH
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coumanbHOKW 3aLMTbl HAaceneHus no MECTY XUTENbCTBA.

3.2. [lokyMeHTbI, Heobxoaumble s NpeoCTaBNeHus coumanbHbIX yenyr B LieHTpe:

- AOKYMEHT, yﬂOCTOBepﬂIOLIJ,VIIZ JINYHOCTDb;

- AOKYMEHT, I'IO,D,TBep)K,EI,aI-OLLLI/Iﬁ NOJTHOMO4YMA 3aKOHHOIo npeacrtaBsuTena (I'Ipl/l OGpaLIJ,eHVII/I 3aKOHHOIo I'Ipe,D,CTaBI/ITeJ'Iﬂ);

- CBeeHUsi 0 CTPaxoBOM HOMeEpe MHAMBMAYarbHOIO JIMLEBOro cyeTa (KOMUs CTpaxoBOro CBMAETENbCTBa 06s3aTenbHOro
NEeHCUOHHOTO CTPaxOBaHWUA WIM CTPaxOBOrO CBMAETENbLCTBA rOCYAapCTBEHHOTO MEHCUOHHOIO CTPaxOoBaHWUsS UMM [OKYMEHTa,
NOATBEPXKAAIOLLEro perucTpauuio B cuctemMe MHAMBMAYanbHOro (MepPCOHU(ULMPOBAHHOIO) yyeta, B TOM 4yucie B copme
3MNEeKTPOHHOTO JOKYMEeHTa);

(B peq. noctaHoBneHus MNpaBuTtenscTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- tHOMBMAayanbHasa nporpamma pea6VIﬂMTaLlVIM n abunutaumm nHBanuga (D,J'IFl nnug, NPpU3HaHHbIX VIHBaJ'IMD,aMVI);

- HAMBMAYanbHas nporpaMma NpefocTaBeHns coumarbHbIX YCNyr.

(n. 3.2 B pen. noctaHoBneHus NpasutenscTa benropoackon obnactm ot 18.05.2020 N 197-nn)

3.3. [JocToBEpPHOCTb CBEAEHW, YKa3aHHbIX B MyHKTe 3.2 pasgena 3 Hactosiwero [Nopsgka, MOXeT ObiTb NpoBepeHa
COOTBETCTBEHHO OpPraHoM, YMOJTHOMOYEHHbBIM Ha NPU3HaHWE rpaxaaH HyXAalLWMMUCS B coLmansHoOM obcnyxuBaHum (ganee -
YMONMHOMOYEHHBIN OpraH MyHULMNanbHOro obpasoBaHus).

3.4. ﬂ,OKyMeHTbI, HeoOxoguMmble Ans npenocraeneHna coumanbHbIX ycnyr B paMKax MeXxBegOMCTBEHHOro
I/IH(*)OpMaLI,I/IOHHOFO B3aMMOOENCTBUSI B COOTBETCTBUN C ,Cl,eIZCTBy}OLIJ,VIM 3aKOHOOaTeNMbCTBOM:

- cBefeHnst 06 MHBaNMOHOCTY, cogepxatiimneca B ¢)e/:|,epaan0M peecTpe nHBanngoB Unn M3 JOKYMEHTOB, BblaBaeMbIX
(*)enepaanuMM rocygapCTBeHHbIMU y4pexaeHnamm MeaunKo-coumarnbHon 9KCNepTn3bl (D,J'lﬂ nnyg, NPpU3HaHHbIX VIHBaJ'IVID,aMM).

(n. 3.4 BBegeH nocraHoBneHveM MNpaButenscrBa benropoackon obnactm ot 18.05.2020 N 197-nn)

4. NPABUNA NPEOOCTABINEHUA COLUMATNBHbIX YCNYT B LEHTPE

4.1. CoumanbHble ycnyr nNpedocTaBnsoTcs GecnnaTHo rpaxgaHam, MPU3HAHHBIM HYXXOAlWVMUCS B COLMAaribHOM
00CNYyXMBaHNM B YCTAHOBINEHHbIX hefepanbHbiM U perMoHanbHbIM 3aKOHOAATENBCTBOM NOpAAKaXx.

4.2. CoumanbHble yCryrm nNpefoCcTaBnsitoTCs Ha OCHOBaHUM [O0roBopa O MPEenOCTaBleHUU coumanbHbiX Yenyr (aanee -
O0roBop) cornacHo copme, yTBepxaeHHol [pukazom MuHTpyna Poccumn ot 10 Hos6pa 2014 roga N 874H "O npumepHom
chopme [oroBopa 0 MPEAOCTaBNEHUM COLManbHbIX YCNyr,_a Takke 0 hopMe MHAMBWAYANbHOW NPOrpamMmbl NpeaocTaBneHus
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coLmanbHbIX yenyr'.

4.2.1. [oroBop 3akrno4yaeTcs Mexzay MNOCTaBLLMKOM CoUManbHbIX YCNyr U MoryyaTteneM couuanbHbIX YCOyr WnuM ero
3aKOHHbIM MpeacTaBuTenem (aanee - CTOpoHbI) B COOTBETCTBUM C hOPMON, yTBEpXKAeHHON [1pukazom MuHucTepcTBa Tpyaa u
couvanbHon 3awmnTel Poccuickon Penepauimm ot 10 Hoabps 2014 rona N 874H, ¢ MOMeEHTa NpeacTaBneHns MHANBUOYaNbHOWM
nporpamMmbl NOCTaBLLMKY COLManbHbIX YCMYT.

4.2.2. I'Ile 3aKro4eHnn [orosopa nonydarenn couunalnbHbIX yCnyr Uunm unx 3akOHHble npeanctaBuTenin OOJKHbI ObITb
O3HakKOMJ1e€Hbl C YycCrnoBuaMM npenocrtaBrieHna  couualnbHbIX YyCnyr B Ll,eHTpe, npasunamMmn BHYTPEHHEro pacnopsdnka
NnocCTaBLUMKa coumnarnbHbIX yCnyr, Nony4ynTb Mquopmaquo O CBOouX npasax, 00a3aHHOCTAX, 0 BUAax coumarnbHbIX yCnyr, KOTopble
6y,u,yT MM NpenocTaBlieHbl, O CPOKax U nopaake nx npeaoctaBieHns.

4.2.3. [oroBop O nNpegoCTaBfeHnn couuManbHbIX YCNYyr COCTaBMASIETCA B [ABYX 9K3EMMnsipax, WMEKLMX pPaBHYH
HOPUONYECKYIO CUMY, OAMH U3 KOTOPbIX HAXOAMTCS Y NOCTaBLUMKa CoLMarbHbIX YCIyr, BTOPOW - y NonyyaTens coumarnbHbIX YCyrT.

4.2.4. OTHOLEHUS, CBSI3aHHbIE C WCMOSTHEHMEM [OroBopa, PerynmpyloTcss B COOTBETCTBMM C  doedeparnbHbiM U
pervoHanbHbIM 3aKOHOAATENbCTBOM.

4.4. [JononHuTenbHble NnaTtHble ycnyrn oKasblBarOTCA B COOTBETCTBUU C YCTaHOBJI€EHHbIMU TapI/ICbaMVI Ha couuarnbHble
ycnyrn, okasblBaemMble MOoCTaBLUMKaMU couuanbHbIX YCNyr B COOTBETCTBUMM C 3aKOHOOATESIbCTBOM BeJ'IFOpOD,CKOIZ obnactw.
MnaTta 3a npenocraerneHne counanbHbIX YCIyr npon3soanTcAa B COOTBETCTBMM C OrOBOPOM BO3ME3AHOI0 OKa3aHusA yCnyr.

4.5. OGsizatenbcTBa MO MNPEAOCTABMEHMIO COLManbHbIX YCMyr MpekpawanTcs Mo WCTEYEHUM CPoKa COLManbHOro
o6CcnyXnBaHUsi, NPegyCMOTPEHHOIO MHAVBUAYaANbHOW NMPOrpamMmoi 1 OOroBOpoM, NMGO B criyyae [OCPOYHOrO pacTOpXKeHUs
poroBopa Mo pelleHnto CTOPOH, a Takke MpU OTKase Momny4vatens coumanbHbIX YCryr (ero 3akOHHOro MpeacTaBuTeEnsl) oT
NpenoCTaBleHNs coumanbHbIX YCMyr - Ha OCHOBaHUWM NMYHOTO 3asiBfeHWs1 Morydvatens coumasbHbIX YCRyr (ero 3aKOHHOro
npeacTasuTens).

4.5.1. MNpekpaleHne npeaocTaBneHnsa coumarnbHbiX yenyr B LIeHTpe ocyLiecTBNsAeTCA NyTeM pacTOpXXeHWUs OoroBopa B
COOTBETCTBUM C [paxaaHcknm koaekcom Poccuickon denepaumu, a Takke B Cryyasx, ecnu:

- B npouecce npenocraBleHna couuanbHbIX Yycnyr nonydaternb couuanbHbIX YCnyr Bbl6paJ'I LOpyryto opraHusauuio,
npenocTaBnAlLWyo colunarbHble YCIyru;

MCTEK CPOK nNpeaocCTaBlieHnUA couualibHbIX YCIyr B COOTBETCTBUN C I/IHﬂ,I/IBI/I,D,yaJ'IbHOIZ HpOFpaMMOVI 1N AOroBopom,

BblHECEHO peLleHne cyaa o paCTopKeHU gorosopa mexay CtopoHamu;

npoucXoauT NUKBUAALMS (peopraHnsaLms) opraHusauuu;

HapyLUeHbl Nnoslyyatenem coumanbHbIX YCNyr (3aKOHHbIM NPeACTaBUTENEM) YCIoBUS, NPeayCMOTPeHHbIe JOrOBOPOM;

nony4yatenb couuarnbHbIX YCNyr ymep;
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- BbIHECEHO pELLeHWE cya O NPU3HaHUM rpaxgaHnHa Ge3BECTHO OTCYTCTBYIOLLMM UIM YMEPLUNM;

- nony4aTtento couunanbHbIX YCryr pelleHMeM Cyia BbIHECEH OOBMHUTENbHbIV NPUroBOp C OTObIBAHMEM Haka3aHus B BUAeE
nuieHnsa ceoboapl;

- Y nonyydarena couuarnbHbIX YyCnyr BO3HUKITU MeOAUUMHCKUE MPOTUBOMNOKAa3aHUA K MOJNydYeHUK counalribHbIX YCryr B
ﬂOﬂyCTaLlMOHapHOVI cbopme counanbHOro O6Cﬂy)KI/IBaHI/IF|, noareepXxXaeHHble 3aKni4veHnem MEANLNHCKOMN opraHunsauun.

4.5.2. MonyyaTenb coumanbHbIX YCryr (ero 3aKOHHbIN NpeacTaBuTENb) UMEET NPaBO OTKa3aTbCHA OT NPEAOCTaBEHNS eMy
coumanbHbix ycnyr. OTkaz oopmnsieTcss B NUCbMEHHOW (popMe M BHOCUTCA B MHAMBMAYallbHYIO Mporpammy nosyyarens
coumanbHbix ycnyr. lMonyyaTento coumarnbHbIX YCIYr pasbsiCHSAKTCA BO3MOXHbIE MOCNEACTBUS MPUHATOMO WM peLUeHus.
MUCbMEHHBIN OTKa3 MmomydyaTtens coumanbHbIX YCryr ocBoGOXAaeT MocTaBLMKka couManbHbIX YCNyr OT OTBETCTBEHHOCTU 3a
npenocTaBneHne couparnbHbIX YCyr.

4.6. Mpwv nony4yeHnn coumanbHbix ycnyr B LieHTpe nonyyatenn coumanbHbIX yCnyr MMeT Npaso:

- Ha yBaXuteribHoe n rymaHHoOe OTHOLUEHUE;

- Bbl60p nocTaBLWKMKa coumanbHbIX YCIyT;

- KOHd)I/I,D,EHLI,VIaJ'IbHOCTb I/IHd)OpMaLI,I/IVI JINYHOIoO Xapakrtepa, CTaBLUEen N3BECTHOM Nnpn oKasaHun ycnyr,

- 3almnTy CBOUX npaB N 3aKOHHbIX NHTEPECOB.

4.7. Mony4aTtenu coumnanbHbIX YCnyr 06s3aHbl:

- NPegocTaBnsATb B COOTBETCTBUM C AENCTBYIOLIMMM HOPMAaTUBHLIMWU MPaBOBbIMA akTaMu CBEAEeHUS U OOKYMEHTH,
HeobxoauMble ANA NPegoCTaBNeHUs CoLManbHbIX YCyT;

- CBOEBPEMEHHO B MUCbMEHHON hopMe MHGOPMMPOBAaTL MOCTaBLLMKA CoLMarbHbIX YCnyr 06 M3MeHeHUn obCToATENBLCTB,
00YyCnoBnMBaloLLMX NOTPEOHOCTL B NMPEAOCTaBIIEHUN CoLMarbHbIX YCIYT;

- cobniogaTtb ycnosua oorosopa, 3akrin4eHHOro ¢ noCTtaBLWNKOM COUMalbHbIX YCIYT.

4.8. I'IpM HEUCMNOMHEHNN WNW HeHagnexalwlem WCNOoMHEHNNn CcBOMX 00a3aTenbcTB Mo [orosopy CTOpOHbI HeCcyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuickon dJenepau,MM.

5. TPEBOBAHUA K AEATENIbHOCTU NMNOCTABLUMKA COLUUATIbHbIX YCNYT

5.1. MNocTaBLMK coumnanbHbIX ycnyr OOJKeH ObITb 3aperncTpnpoBaH B KadyecTtBe Hopuanydeckoro nuua nnbo B kavecTBe
nHamBunayanbHOro npeanpuHumMmarens.
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5.2. B coctaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBNAETCA OEeATEeNIbHOCTb NOCTaBLMKa counaribHbIX YCIyr,
OOIMXHbl BXOAUTb:

- yCTaB opraHunsaumu;

- pPyKOoBOACTBa, npaBuna, WHCTPYKUUKU, METOOUKU paGOTbI C nony4yarendaMmm couuanbHbIX Yycnyr u cobCcTBEHHOM
OeATernbHOCTH;

- NMUEH3nNn, paspelleHna Ha BuAabl OeATenbHOCTU, noanexawue nuueH3npoBaHUio B COOTBETCTBUU C Ll,el7|CTByIOLIJMM
3aKoHOOAaTeNNIbCTBOM;

- 3KCMMyaTauuoHHbIe AOKYMEHTLI Ha 060pyAoBaHUeE U annapaTtypy;

- WTaTHOE pacnvcaHue, NpaBuna BHYTPEHHErO pacrnopsiaka;

- UHbleé OOKYMEHTHI, obecneymBaloLme Hagnexatllee perynmpoBaHne okasaHusa counanbHbIX YCIyr.

5.2.1. PykoBofcTBa, npaBuna, WHCTPYKUUW, METOAMKU [OOMKHbI pPernameHTMpoBaTh MNPOLECC MNpedoCTaBleHust YChyr,
onpenensats mMeTogbl (Cnocobbl) MX MPELOCTaBMEHMsT U KOHTPONs, a Takke NpegycMaTpuBaTb Mepbl COBEpLUEHCTBOBAHUS
paboTbl opraHM3auuun.

5.2.2. QkcnnyaTauMoHHblE OKYMEHTbl Ha umetowmecs B LleHTpe oGopynoBaHue u annapaTypy OOMmKHblI cnoco6cTBOBaThb
obecrneyeHnto X HopMasbHOWM 1 6e3onacHom akcnyaTauum, o6CnyxXmMBaHUs U nogaepXkaHus B paboTocnoCoGHOM COCTOSIHUM.

5.2.3. [lokyMeHTbl A0MKHbI ObITb aKTyanbHbIMU,

5.3. TpeboBaHusi K YpOBHIO KaapOBOro oGecnevyeHus Mpu MpeaocTaBMleHUy couManbHbIX YCryr B MOnycTauMoHapHoOM
hopme coumanbHOro o6enyKuBaHus:

5.3.1. MNocTaBLwuk coumnaneHbiX ycnyr obecneyrBaert:

- Hanun4dune HeOGXO,D,I/IMbIX ONs OKasaHus coumanbHOn ycnyrm cneumnanmcrtoB, OTBeYarlwunx no KBaJ'II/Iq:)I/IKaLI,I/IOHHbIM
Tpe6OBaHVIF|M I'IpOd:)eCCI/IOHaJ'IbeIM CTaHOapTam,

- OpraHn3auunto cuctemMaTn4ecKkoro noBbilLeHnsA KBaﬂI/I(*)I/IKaLI,VII/I cneunanuncTos,;

- Hanun4yne y cneumnanncrtos Kaxkgon Kateropuu SQ)QDGKTVIBHOI'O KOHTpaKTa, OOJMKHOCTHbIX MHCprKU,MVI, yCTaHaBnnBarwLwmnx
Mx 0653aHHOCTM NO OKa3aHUI0 coLmarnbHbIX ycnyr.

5.4. TMpwu npegocTaBneHMM coumanbHbIX YCNyr B nosfycTaumoHapHon ¢opMe coumanbHOro obCnyXmBaHUA NOCTaBLUMK
coumanbHbIX ycnyr oba3aH:
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- OCYyLLEeCTBNATb CBOK OEeATENIbHOCTb B COOTBETCTBUU C CbenepaanuM 3akOHOM U Apyrmmmn (be,D,epaJ'IbelMVI 3akoHaMmu,
3akoOHaMn 1 "HbIMXU HOPMATUBHbLIMU MPaBOBbIMU akTaMn EeJ'II'OPOJJ,CKOVI obnacTty;

- npegocCTaBnATb couManbHble YCnyrum nonyvyarendam couuanbHbIX Yycnyr B COOTBETCTBUM C UMHOAMBUAYaIlbHbIMU
nporpaMmmMamMm  U“U ycnoBumAMM LOOroOBOPOB, 3aAKMOYEHHbIX C nonydatendMu couuanbHbIX Yycnyr WM KuxX 3aKOHHbIMU
npencrasuTenamMmmn, Ha OCHOBaHUU TpeGOBaHVIIZ Cbe,qepaanoro 3aKOHa;

- Cnonb3oBaTb MHOPMAaLMIO O NoMyYaTensix counanbHbIX YCIyr B COOTBETCTBUM C YCTAaHOBMEHHbLIMY 3aKOHOAATENbCTBOM
Poccuickon ®eaepaumm o nepcoHarnbHbIX aHHbIX TpeboBaHMSAMM O 3alUMTe NEePCOHanbHbIX OaHHbIX;

- CBO€BpeMeHHO npeactaBnATb YNOJIHOMOYEHHOMY OpraHy MyHMUunarbHOIoO O6pa3OBaHVI9| I/IHdJOpMaLI,I/IIO ana
(*)OpMVIpOBaHI/Iﬂ perncTpa nonyaneneVl coumanbHbIX yCNyr;

- OCyLLUEeCTBNATb colnanibHOEe COonpoBOXAEHNE,

- cobniogaTtb npaBa 4enoBeka U rpaxgaHuHa,

- obecneuynTb O3HaKOMIEHME MofyyaTener coumanbHblX YCnyr (npeactaBuTeneil) ¢ npaBoycTaHaBNMBaOLLMMU
AOKYMEHTaMW, Ha OCHOBAHUM KOTOPbIX MOCTABLUMK COLMAmbHbIX YCINYr OCYLLECTBISET CBOK AESTENIbHOCTb W OKasblBaeT
couuarnbHble YCryru.

5.5. TMocTaBWWMK coumarnbHbIX YCNyr MpU OKasaHUM CouManbHbIX YCRyr HE BrpaBe MPUMEHSTb U3NYeckoe Wunu
MCUXONOrMYECKOE HACKIME B OTHOLLEHWW MornyyaTeneil coumanbHbIX YCryr, 4onyckaTb UX ockopGreHue, rpyboe obpallueHue ¢
HUMMK.

5.6. MNocTaBLMK coumanbHbIX YCyr B COOTBETCTBMU CO cTaTbel 13 ®depepanbHOro 3akoHa hopMupyeT o6LLenOCTYMNHbIN
MHOPMALIMOHHBIN pecypc, codepXallimii MHPOPMaLMIo O CBOEN AesTenbHOCTU, obecrnevmBaeT AOCTYN K JAaHHOMY pecypcy
nocpeacTBOM pa3MeLleHUst ero Ha MHAPOPMALMOHHBIX CTEHOAX B CBOEM MOMELLEHUN, B CpeacTBax MaccoBOW MHdopmauun, B
ceTu VIHTepHET, B TOM Y1Cre Ha CBOEM obumLManbHOM canTe.

5.7. Tpe6OBaHMFI no obecnevyeHunio yCJ'IOBVIl7I OOCTYNHOCTU OANA MHBanngoB Npu npegocTtaBiieHnn counanbHbIX YCNyr:

5.7.1. MNMocTaBwuk coumnanbHbIX yCryr obecnevmBaeT co3gaHne HBanMaam ycrioBuin 4OCTYNHOCTU NOMELLEHUI, B KOTOPbIX
NPeAoCTaBNSATCS CoumarnbHble YCryrn, U YCIOBUA JOCTYMHOCTU NPEAOCTaBMSIEMbIX YCIYr B COOTBETCTBUKN C TpeboBaHUsSMHU,
yCTaHOBNEHHbIMK [lopaakom obecneyeHns yCnoBUW AOCTYMNHOCTWM ANS MHBaNWAOB OOBLEKTOB M NpPeaocTaBnseMblX YChyr B
cdhepe coumanbHOM 3alUMThl HACENEHWs], a TakKe OKasaHWsi UM Mpu 3TOM HeoBXoaAMMOW MOMOLLM, YTBEPXOEHHbIM [1pukaszom
MuHMCTepcTBa TpyAa M couvansHon 3awumtbl Poccunckon Penepaumun ot 30 urond 2015 roga N 527H (ganee - lNopsgok
obecneyeHns: ycnoBuii 4OCTYMHOCTW):

- BO3MOXHOCTb COMNpPOBOXAEHUA norny4arensd couunanbHon ycnyrm npu nepenBmXxeHun no Tepputopun opraHunsauunm
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, a Takke npuv nonb3oBaHUKM yCIrlyramu;

- BOBMOXXHOCTb AJ1A CaMOCTOATENbHOIo nepeaBmxeHnsa no Tepputopmumn opraHm3aunm coumanbHOro O6Cﬂy)KI/IBaHI/I$-|, BXoaa,
BblIXO4a N nepemMeLlleHna BHYTpU Takon opraHnsauumn (B TOM 4Hucne anda nepeasmxeHuna B ercnax-Koanax), Aanga otabiXa B
cngavem nonoXeHuu, a Takke OOoCTynHoe pasmMelleHne oGopy,qosava N HocuTEenen I/IH(*)OpMaLI,I/II/I;
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- BybnupoBaHWe TEKCTOBbIX COOOLUEHMIN T[OMOCOBbIMW COOBLIEHUSMU, OCHALleHMe OopraHuM3auuMm CcoumanbHOro
06CnyXMBaHUS 3HaKaMu, BbIMOMHEHHBIMU penbedHO-TOYEYHbIM, LWpUdToM bBpannsa, o3HakoMneHve C KMX MOMOLLb C
HagnNMcAMU, 3HaKaMu U MHOW TEKCTOBOW U rpadnyeckon nHopmMaLumen Ha TeEppUTopun yupexaeHus;

- gybnvpoBaHue TronocoBow WMHGOPMaLUK, TEKCTOBOW WHGOpMauMen Hagnucamu u (MnuM) CBETOBbIMW CUrHanamm,
WHOPMUpPOBaHME O MpefocTaBnAseMblX CcouuanbHbIX  yCrnyrax C  MCMOSMb30BaHMEM  PYCCKOro  XKeCTOBOro  fA3blka
(cypmonepesopa);

- OKa3aHue UHbIX BMOoB ﬂOCTOpOHHeVI nomoLin.

5.7.2. B uensx onpefeneHns Mep MO MO3TAMHOMY MOBbILUEHWIO YPOBHSA AOCTYMHOCTU AMNsl MHBanMAOB OOBLEKTOB U
NpenocTaBnsieMblX YCAyr MOCTaBLUMK COUManbHbIX YCNyr NpoBOAMT obGcrnefoBaHuMe W nacrnopTu3auuto O6beKToB U
NpenoCTaBsieEMbIX YCNyr B COOTBETCTBUU ¢ TpeboBaHusmu Mopsiaka obecrneveHns ycnoBuidi JOCTYMHOCTH.

5.7.3. PykoBoauTenb LleHTpa opraHmnsyoT MHCTPYKTMpOBaHMe unm obyvyeHne cneumanucToB, paboTalowmux ¢ MHBanuaamu,
no BoOMpocam, CBA3aHHbIM C obecneyeHmem OOCTYMHOCTU AN MHBANMAOB OOBEKTOB M YCNyr C YYETOM MMEKLMXCS Y HUX
CTOWMKMX pacCTPONCTB QOYHKLMI OpraHmM3ma 1 orpaHUYeHnin XXn3HegeaTensHOCTH.

5.8. Tp66OBaHVIF| K obecne4eHmnto CMCTeMbI KOHTPONA 3a AeATeNbHOCTbIO MO NpeaoCTaBeHNI0 counarnbHbIX YCIyT:

5.8.1. MNocTaBLLMK coumanbHbIX ycnyr obecrnevmBaet:

- Hanuuue [OKYMEHTanbHO O(OPMITEHHOW COGCTBEHHOW CUCTEMbI KOHTPOMS 3a [AesATeNlbHOCTbio nogpasgeneHuin u
paboTHMKOB MO OKa3aHWIo COLManbHOW YCIyrn Ha UX COOTBETCTBUE MOpsiaKam M cTaHaapTaM npenocTaBlieHUst coumarbHbIX
ycnyr, TpeGoBaHusam ®efeparnbHOro 3akoHa M MHbIM 3aKOHam M HOPMaTWMBHLIM MPaBOBLIM akTam B cdepe coumarnbHoro
o6CcnyKMBaHWs rpaxaaH.

CucTema KOHTpOIS omKHa OXBaTbIBaThb dTanbl NiaHMpoBaHUs, paboTbl ¢ nonyyaTensmm yenyr, ochopMieHus: pesynsraTos
OKa3aHHbIX YCIyT, BblpaboTKu U peanusaumm MeponpusiTuii No YyCTPaHEHNIO BbISIBNEHHbIX HEAOCTATKOB;

- co3faHune yCrioBuil Ans NPOBEAEHUs] HEe3aBUCKMON OLIEHKM KayecTBa OKasaHWsl coumarnbHOW YCIyriu;

- BbIlMNOJIHEHNE npe,qno>|<eH|/|l7| 00 ynyyweHun Kavyecrtea coumnanbHon ycnyru, BblpaﬁOTaHHbIX no pesyrnbratam He3aBNCUMOM
OLUEHKN Ka4vyecCTBa OKa3aHuA ycrnyru,

- CBOEBPEMEHHOe U Ka4yeCTBEHHOe WCMOMHEeHWe MpeanucaHuii no pesynbrataM MNpPoBEpPOK KOHTPOSIbHO-HAA30PHbIX
OpraHos.

6. OTBETCTBEHHOCTb NMOCTABLUMNKA COLUATIIbHbBIX YCNYT U KOHTPOJb 3A NMPEAOCTABIIEHUEM
COUMANBHbIX YCNYT

6.1. 3a HeucnonHeHne nuGO HeHagnexallee WCNOSIHEHWE HACTOSLEro I'Iopﬂ,u,Ka, CDep,epaanoro 3aKOHa, WHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB B cc*)epe couynanbHoro O6CJ'Iy)KMBaHVIF| rpaxnaH LleHTp HeceT OTBETCTBEHHOCTb,
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npeaycMOTPEHHY0 3akoHodaTenbCcTBoM Poccuiickon ®egepaunn.

6.2. PervoHarnbHbI rocyAapCTBEHHBIN KOHTPOMb 3a cobrniogeHnem Hactosiwero Nopsaka, ®enepanbHOro 3akoHa, MHbIX
HOPMAaTMBHBIX MPAaBOBbLIX aKTOB B cepe CoLMansHOro OOCMyXMBaHUSA OCYLLECTBMASET MWHUCTEPCTBO COLMArNbHOM 3alluTbl
HaceneHusi u Tpyaga benropoackoii obnactu.

(8 pea. noctaHosneHuu MNpasuTtensctBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue

K Mopsaaky npeaoctaBneHusi counanbHbIX yenyr
B nonyctauumoHapHoun ¢popme couunanbHOro
ob6cnyxuBaHus (B o06nacTHOM rocyaapCTBEHHOM
OromKeTHOM yupexaeHum "MHoronpodunbHbIN
LeHTp peabunutauun")

CTAHOAPT COUMANBbHbIX YCNYT B NONYCTALUUOHAPHONU ®OPME COLIMATIBHOIO OBCITY>XUBAHUA (B
OBJIACTHOM roCYOAPCTBEHHOM BIOOXXETHOM YYPEXOEHUU "MHOIOMNPO®UIIbHbLIN LIEHTP
PEABUNTUTALIUN")

(B peq. noctaHoBneHun MNpaBuTtensctBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 06.09.2022 N 520-nn)

N HaunmeHoBaHue Onucanne coumanbHbIX Cpokm O6bem coumarnbHbIX ycnyr
n/n coumanbHbIX ycnyr ycnyr npenocTaBreHus
coumanbHbIX
ycnyr
NPOAOIMKUTENBHOCTL | MEPUOANYHOCTb
OKa3aHuWsl O4HON ycnyrv pas B
yCryrv B MUHyTax mecsL
|. CoumanbHO-MeaNLMHCKME YCrymm
1.1. | Cucrtemarunyeckoe Cucrematnyeckoe CouuanbHas 30 o 20
HabnogeHne 3a | HabniogeHne nonyyatenen | ycnyra
nonyyartensimm coumanbHbIX ycrnyr Ans | npegocTaensieTcs
coumanbHbIX YCnyr | BbISIBNIEHNS1 OTKIIOHEHWUA B | B CPOKW,
ans BbISIBMEHUA | COCTOSIHUM  300pOoBbsi (B | 0OycrnoBrneHHble
OTKIMOHEHWI B | nepmog npebbiBaHUA B | HYXZAeMOCTbO
COCTOSIHUM nx | LleHTpe) nony4arens
310pOBbS coumarnbHbIX
ycnyr
1.2. | KoHcynsTpoBaHve no | Meponpuatus no 30 1
counansHo- KOHCYNbTMPOBAHUIO
MELULIMHCKUM nonyyartenen coumanbHbIX
BOMpOCam ycryr  no  couuarnbHo-
(nopoepxaHus W | MeguuUHCKMM  BOMpocam
COXpaHeHWs1 300POBbst | OOMKHbI obecneunBatb
nonyyarenen oKasaHue
coumanbHbIX  ycrnyr, | KBanuuumpoBaHHON
npoBefeHus NMOMOLM B  MPaBUMbHOM
0300POBUTENBHbIX NMOHUMaHUM U PeLLUEHUM
MepOonpuUATUN, CTOSIUMX  nepeq  HUMM
HabnopeHus 3a | KOHKPETHbIX npobnem,
nony4artensimu CBSI3aHHbIX C COXPaHEHMEM
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coumanbHbIX  ycnyr

ans BbISIBIIEHNS
OTKITOHEHUI B
COCTOSIHUM nx
300pOBbS)

300poBbA, B TOM 4yucne no
Bonpocam BegeHunsa
300poBOro obpasa XKuU3HW,
paunoHanbHOro nNUTaHUA B
COOTBETCTBMWN C BO3PACTOM
N COCTOAHMEM

300pOBbS, nposegeHns
03[0POBUTENBHbIX
meponpuatui (1 pas B
mecsL,)

1.3.

lMpoBeneHve 3aHATUN,
obyuvaroLmx
3g00poBoMy  0bpasy
KNU3HN

MpoBeneHne
NPOCBETUTENBLCKOW paboThl,
HanpaeneHHoN Ha
dhopMupoBaHue y
nonyyartensi  coumarnbHbIX
yCryr HaBbIKOB 3[0POBOIoO
obpasa un3Hu, n3daeneHne
OT BpPEAHbIX MPUBLIYEK WU
ap. (1 pas B mecsu)

1.4.

MpoBeneHne 3aHATUN
no aganTUBHON
un3nyeckomn Kynetype

OkasaHue MOMOLLN B
BbINOMHEHUN 3aHATUA MO
afjanTtuBHOM  U3nYecKomn
KyneType, koTopas AomkHa
obecrneunBatb OBnageHue
nonyyarensimu
coumanbHbIX yenyr
AOCTyrNHoro u 6esonacHoro
Onst 300pOBbS  KOMMIekca
PU3NYECKMX YNPaKHEHWUI B
uensax ero
CUCTEMATUYECKOIO
BbINOMHEHNS ans
YKPEneHns ux 3gopoBbs B
COOTBETCTBUM c
pekomeHgaumamu Bpada (2
pasa B Hefenw)

30

45

II. CoumanbHo-ncrxonornyeckne ycnyrm

2.1.

CounanbHo-
ncuxorormyeckoe
KOHCYNbTUpOBaHMe, B
TOM yucne no
BOMpocam
BHYTpPUCEMENHbIX
OTHOLLIEHMI

CounanbHo-
ricmuxonormyeckoe
KOHCYNbTMpOBaHMe,
KoTopoe [OOIKHO
obecneunTb oKasaHue
nonyyaTtensmM coumanbHbIX
yCNnyr KBanuuumpoBaHHON
NMOMOLLY MO HanaXvBaHUio
MEXITMYHOCTHBIX
OTHOLLIEHMI, B TOM 4ucne
ans  npegynpexaeHus wu
npeogoneHnst  CeMerHbIX
KOH(pUKTOB,
hopMUpOBaHUIO y
nony4arenen coumasnbHbIX
ycrnyr  MCMXONOrM4yecKkoro
KomdopTa, NOAAEpKaHUI0

CounanbHas
ycnyra
npefocTaBnseTcs
B CPOKM,
006ycnoBneHHble
HY>XaeMOCTb0
ronyyarens
coumanbHbIX
ycnyr

60
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XXM3HEHHOTo TOHYCa,
CO30aHuNI0  yCnoBun  Ans
MOSTHOLIEHHOrO
NCKXOMOrM4ecKoro
pas3Butus nuyHoctu (1 pas
B Hepeno)

2.2.

CoumanbHo-
NCUXONOrn4eckni

naTpoHax

Cuctematuyeckoe
HabnoaeHve 3a
nony4arensimu
coumanbHbIX ycnyr,
KoTopoe obecneyvBaet
CBOEBPEMEHHOE
BbISIBNEHNE
NMCUXUYECKOrO
anckomdopTa,
TNIMYHOCTHOTO

cuTyaumn

(BHYTPUNUYHOCTHOTO)
h MEXITMYHOCTHOIO
KOH(nUKTa n apyrmnx
CUTyauuin,  yxyglawoLmx
ycrnoswus
XU3HEAEesaTeNbHOCTM
nonyyartenen coumanbHbIX
ycnyr, B Uenax oKasaHus
M HeobxoanMbIX
counanbHo-
ncuxonormyeckmx yenyr (1
pa3 B Heferno)

2.3.

OxkasaHwne
KOHCYMbTaTUBHOW
NCUXororn4eckomn
NMOMOLLM aHOHWMHO, B
TOM yncne c
MCronb3oBaHNeM
TenedoHa [oBepus

CounanbHo-
ncmuxonormyeckoe
KOHCYNbTMpOBaHWe
nony4arenen coumanbHON
ycrnyru,  CopewctBMe B
Mobunuaaumm nx
hur3nyeckmx, [OYXOBHbIX,
TNUYHOCTHBIX,
WHTENNeKTyarnbHbIX
pecypcoB ans Bbixoga U3
KPU3UCHOIo COCTOSIHUS,
paclumpeHue y HUX
avanasoHa  NpueMniembx
cpeacTs ans
CaMOCTOATENbHOTO
peLleHus BO3HMKLIUX
npobnem u npeogoneHns
TPYOHOCTEN,  yKpenneHus
yBepeHHoCTM B cebe (mo
mMepe HeobxoanMocTH)

60

60

no 20

[ll. CoumanbHo-negarornyeckue ycnyru

3.1.

CoumansHo-
neparornyeckas
KoppeKkuus, BKroYas
ANarHoCTuky "

KsanuguumpoBaHHas "
adppekTmBHag
neparornyeckas NoOMoLLb B
dopme becen,
pa3bACHEHUNA,

CouuanbHas
ycnyra
npenocTasnsercs
B CPOKM,
00ycrnoBneHHbIe

30

no 20
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KOHCYnbTUpOBaHUe

pekoMeHgauun Cc  Lenblo
obecne4vyeHus
NMOMNMHOLIEHHOTO
TNNYHOCTK:

pasBUTUS

- BblABNeHne counanbHo-
negarorn4eckmnx npo6r|eM,
CTOALWMNX nepen
nony4yarenem couuanbHbIX
ycnyr, n X npuynH;

- obcyxageHne npobnem
ans packpbITUs n
MOOMNMU3aumMn  BHYTPEHHUX
pecypcoB 1 NocrneayroLLero
WX peLleHuns;

- onpegeneHue
HanpasneHun
negarormyeckon KoppekLmm
(koppekuusi MHTEpecoB U
CKITOHHOCTEN, CaMOOLIEHKM,
BHYTPUCEMENHBIX
OTHOLLEHWI,  couuanbHou
cuTyaumm pasBuTUs);
hopMupoBaHue
FOTOBHOCTU K OOYy4YeHMIo;
passuTne counanbHo
npueMnemMbIXx HaBbIKOB U
YMEHUA;

- BbibOp ¥ npumeHeHue
KOPPEKLMOHHBIX  METOAMK,
dopM 1 meTogoB paboTbl ¢
nony4artenem couuarnbHbIX

HY)X0AaeMOCTbH0
nony4yarens
coupanbHbIX
ycnyr

knyboB no wuHTEpecam u
KpY>KKkoB, obecneunBaroLLmx
YOOBMNETBOPEHME

COLMOKYTNBTYPHBIX "
OYXOBHbIX 3anpocoB
nonyyarenen coumanbHbIX
ycnyr, paclmpeHmne
Kpyrosopa, cdepbl

ycnyr (no mepe
HeobxoanmocTw)

3.2. | ®opmupoBaHue MpoBeneHve 3aHATUN, 60 no 12
NO3UTUBHbIX Hanpa.eHHbIX Ha
MHTEpecoB (B TOM | BbISIBNEHUE,
yncne B cepe | chopmupoBaHue "
gocyra) pasBuUTUE  CMOCOGHOCTEWN,

NMO3UTUBHbIX UHTEpecoB
nonyyatens  coumarnbHbIX
ycnyr; dopmmpoBaHue
CcTpemneHus K
CamMOono3HaHuio,

OTBETCTBEHHOIO

OTHOWeHus K cebe u
apyrum; opraHusauus
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obLleHNs, MNOBbILLEHNE WX
TBOPYECKOW aKTUBHOCTHU
(no 3 pas B Hegento)

3.3.

OpraHuzaumsi gocyra
(npasgHuKK,
3KCKypcuM W apyrue
KynbTypHble
MepOonpusATUS)

MoceleHmne
BbICTaBOK,
COpPEBHOBaHWI;
opraHusaumsi ¢ y4yacTuem
nony4artenen couuarnbHbIX
ycnyr KOHLLEpPTOB,
BbICTaBOK, CMNOPTUBHO-
0300POBUTENBHBLIX M WHbIX
KYNETYPHLIX  MEePONnpUsITUIA
(1 pas B mecsL)

TeaTpos,
KOHLIEpTOB,

120

IV. CoumnanbHo-TpyaoBbIe ycrnyru

4.1.

MpoBeneHue
MEepPONpUATUI no
UCMOMb30BaHUI0
TPYOOBbIX
BO3MOXHOCTEN "
0by4eHnto JOCTYMHbIM
npodeccrMoHanbHbIM
HaBblkaMm

lMpoBeneHve meponpusTUin
no ob6y4yeHuto [OOCTYMHbIM
npodeccrnoHanbHbIM
HaBblkaM, BOCCTaHOBMEHMIO
NMYHOCTHOTO ]
counansbHoro cTaryca,
noab6op BUOOB
TEXHOMOrNYECKNX
onepauMin un pabotr ¢
Yy4eTOM  NCUXONOrNYECKon
COBMECTUMOCTY
nonyyatenen coumarnbHoOu
ycnyru, MHQopMUpoBaHue
0 BO3MOXHOCTSIX y4acTusi B
Tpygotepanun (2 pasa B
Hepent)

4.2.

OkazaHve nomolin B
TpyaoycTponcTee

Copencteve  nonyuarento
coumaneHbIX  ycnyr B
peLueHun BONPOCOB
3aHATOCTY:

TPYOoOYyCTpONCTBE,  MOUCKe
BPEeMEHHOM (ce3oHHON)
paboThbl, paboThbl c
COKpalleHHbIM  pabounm
OHeMm, paboTbl Ha Jomy,
OKasaHne  MOMOLLM B
0hOpMNEHUN  [OKYMEHTOB
(no mepe HeobxoamMmMocCTK)

43.

OpraHusaumsa nomoLum
B nosyyYeHnm
obpasoBaHus u (unu)
KBanudukaumm

MHBanuaamm B
COOTBETCTBUN C  UX
CnocobHoCTAMM

Copewncteue B
odopmneHun 1 nogade
JOKYMEHTOB B Yy4ebHble
3aBefeHnsl, B TOM u4ucrne
HanpasrieHne Ha Kypchbl

nepenoaroToBku,
npodopueHTaLmu,

opraHu3yemble  cnyxxo6om
3aHATOCTU cornacHo
pekoMeHaaunsm WIMPA,
3aHATUA no

CounanbHas
ycnyra
npegocTaBnsercs
B CPOKM,
00yCroBneHHbIe
HY>X[12aeMOCTbH
nony4yarens
coupmanbHbIX

ycnyr

60

60

no 10

45

no 10
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npodeccrMoHanbHoOm
opuveHTaumm (no  Mepe
HeobxoaMmocCTK)
V. CoumanbHO-NpaBoBkIE YCYru
5.1. | OkasaHne nomowm B | OkasaHue nomown | CoumanbHas
odhopmneHun nonyyaTtenio  coumanbHbIX | ycryra
JOKYMEHTOB ycnyr B nonyyYyeHnn | nNpefocTaBnseTcs
nonyyarenen JOKYMEHTOB, B CPOKM,
coumanbHbIX yCryr yOOCTOBEPSIOLLMX 0byCrnoBneHHbIe
TNNYHOCTb, OpYrMX | Hy>XZaeMoCTbto
nepcoHarnbHbIX nonyvarens
JOKYMEHTOB, B TOM uucne | coumanbHbIX
HeobxoauMBbIX ans | ycnyr
nonyyeHus mep
counanbHOM  NOAAEPXKKY,
NeHCu, nocooui,
TEXHUYECKMX cpeacTts
peabunurtaumm, caHaTopHo-
KYPOPTHOrO neveHus,
peabunutaumm un gp., a
TaKke BbIMOSIHEHNE
HeoOXoOUMbIX  OeNCTBUN
ans BOCCTaHOBIEHMS
yTpayeHHbIX (NpuLegwmnx B
HEerogHoCTb) [AOKYMEHTOB,
pasbsiCHEHWE nony4varensm
coumanbHbIX yenyr
cogepaHnus HeobXoaMMbIX
JOKYMEHTOB B
3aBMCUMOCTHU ot nx
npegHasHavyeHus,
M3NOXEHWE W HanucaHue
(npw Heo6xoaMmMocCTK)
TEKCTa [OKYMEHTOB Wnun
3anofniHeHne  HOpPMEHHbIX
GnaHKoB, HanuncaHue
CONpPOBOANTENBLHBLIX NMUCEM.
Ycnyra (npwn
HeobXxoANUMOCTH onnatsl
npu odhopmMneHun
OOKYMEHTOB B
opraHu3aumsix)
oKasblBaeTca  3a  cuyer
cpeacTe nonyvarens
coumanbHbix  ycnyr  (mo
mMepe HeobxoanMocTH)
5.2. | Okasanne nomowm B | ComencrTeue B MOMyYeEHUN
nonyyeHnn adhheKkTMBHOWM
HOPUANYECKMX YCIyr HOPUANYECKON noMoLLM
(conpoBoxaeHue B
ropuanyeckme
opraHu3aumu), B TOM 4ucrne
GecnnaTtHO npu  HanM4mm
npaea obecneunTb
CBOEBpPEMEHHOE "
00bEKTNBHOE pelleHne

60

no 10

60

po 10

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

006 yTBepxAaeHUM NOPSAKOB NPeAOCTaBeHNs coumanbHbIX YCryr (C nameHeHnsamm Ha 25 nekabpsi 2023 roga)

lMocmaHoeneHue lNpasumernscmea benzopodckoli obrnacmu om 04 gpesparnss 2019 2. Ne 58-nin

CTtpanuua 79

CTOALMNX nepeg
nony4yarenem couuanbHbIX
yCryr npaBoBbIX Npobrem
(no mepe HeobxoanMocTH)

5.3.

OkasaHve nomoLwn B
3awure npas "
3aKOHHbIX WHTEpecoB
nonyvarenem
coumanbHbIX yCryr

KoHcynbTupoBaHue no
WHTEpeCyoLWum
nonyyatenss  coumarnbHbIX
ycnyr BOMpocam,
CBSA3aHHbIM C 3alluUTON ero
npas " 3aKOHHbIX
WHTEPECOB; pa3bsiCHEHUE
cyTH npobnemsi "
onpegeneHue
npegnonaraemblx nyTen mnx
peLueHus n
oCyLLeCcTBneHne
npakTudeckmx mep  (no
mMepe HeobxoanMocTH)

60

no 10

VI. Ycnyru B Lensax noBbIWeHUs

KOMMYHUKaTWUBHOIO noteHunana nonyaneneVl counanbHbIX yCnyr, UMeLwnx orpaHn4eHna

XN3HeJesTenbHOCTH, B TOM YMChe AeTen-MHBanmaoB

6.1.

Ob6yyeHne uHBaNMOoOB
Nonb30BaHUI0
cpefdcTBaMu yxoga W
TEXHUYECKMU
cpeacTeamu
peabunurtaumm

Ob6yyeHune nuBanupos | CoumanbHas
Mosb30BaHUI0 ycrnyra
TEXHUYECKMMW CpPeacTBaMu | MpegocTaBnsieTcs
peabunutauumn,  KOTOPOE | B CPOKMU,

OOSHKHO pasBuUTb y | obycnoBneHHble
WHBanNWOoB MpakTUYeCcKUe | HYXXOaemMoCTbio
HaBbIKM yMeHus | nonyyarens
CaMOCTOATENBHO coumarnbHbIX
Nnonb30BaThbCs aTumu | ycnyr
cpeactBamum (N0 Mepe
HeobxoaumocTK)

6.2.

ObyyeHne HaBblkam
noBsefeHnst B GbITy K
00LLEeCTBEHHBIX
MecTax

45

no 20

Ob6yyeHune HaBbIkam
nosedeHuss B ObITy U
00LLEeCTBEHHBIX MecTax
ans hopmMrpoBaHus
nonyyatenss  coumarsnbHbIX
ycnyr Kak
CaMOCTOATENBHOW
NMYHOCTY, KynbTYpHOR,
BEXINBOW,
npeLycCMOTPUTENBHON "
GnaroxenartensHomn B
OTHOLLEHUU K
oKpyxatowmm,  obyyeHus
BHYTPEHHEN  aucuMnimHe
NMYHOCTY, cnocobHow
obCnyXnTb cebs B
ObITOBbIX  ycnoBusix (Mo
mMepe HeobxoanMocTH)

6.3.

OkasaHve nomowmn B
obyyeHun  HaBblkaM
KOMMbIOTEPHOMN
rpPaMoTHOCTU

20

no 20

PasButne  npakTnyeckux
HaBbIKOB yMeHus
CaMOCTOATENBHO
Nonb30BaThbCs
KomnbloTepoM (2 pasa B

45
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Hegento)
6.4. | MposeaneHune KoHcynbTupoBaHue 60 0o 20
coumarnbHo- nonyyatenen coumarsnbHbIX
peabunuTaLMoHHbIX ycnyr no BOMpocam
MeponpuATUI B | NpegocTaBreHus
cepe couuanbHOro | coumarnbHbIX ycnyr.
obcnyxumBaHus MogrotoBka nony4yartenen

coumanbHbIX  ycnyr K
yyacTmio B pectmBansx,
KOHKypcax, KoHLepTax B
pamkax npoBegeHus
counanbHo-
peabunuTaumMoHHbIX
meponpusaTuiA  (no  mepe
HeobxoaMmocCTK)

1. nOJJ,YLIJeBOIZ HOpmMaTuB (bl/lHaHCVIpOBaHI/IFI coumanbHbIX yCnyr ycCcTtaHaBiiMBae€TCA HOPMAaTUBHbIM MpaBOBbIM aKTOM
MUHUCTEpPCTBa coumnanbHOW 3aLUTbl HAceneHus m TpyAoa BeJ'IFOpOJJ,CKOIZ obnactu.

(n. 1 B peq. noctaHoenenud MNpasutenscrea benropoackon obnactu ot 06.09.2022 N 520-nn)

2. MNoka3zaTenu ka4yecTBa 1 OLIEHKa pe3yrkTaToB NpeaoCTaBeHUs coumarnbHbIX YCyr:

2.1. OCHOBHbIMM MOKa3aTensiMu, onpegendavwmMmn  Ka4eCctBo coumanbHbIX ycnyr B I'IOJ'IyCTaLI,VIOHapHOVI q)opme
coumnanbHoro OGCJ'Iy)KVIBaHMFI, npegocrtaBnAeMblX LleHTpOM nony4yarendam coumnarnbHbIX YCIyr, ABNAKTCA:

- MoKasaTenu, XxapaKTepusyilollue YAOBIETBOPEHHOCTb COUManbHbIMK YyCnyramy rnonyyaTternien couuanbHbIX YCIyr,
oTcyTCcTBME 060CHOBAHHBIX Xarnob, YMACIO NONMOXUTENBHBIX OT3bIBOB O paboTe NocTaBLLMKa CoUManbHbIX YCIyT;

- obecneyeHne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTABLUMK COLMAarbHbIX YCNyr OCYLECTBASET
AeATenbHOCTb B cdepe MonycTauMoHapHOro coumanbHOro obcnyxumBaHus (ycTaB); PyKOBOACTBa, MpaBwia, WMHCTPYKUMMU,
METOAUKN paboTbl C MonyvaTensmMu coumanbHbIX YCIyr U coBCTBEHHOW OEeATEenbHOCTU; dKCMIyaTauMoHHbIe AOKYMEHTbl Ha
obopyaoBaHue, Nnpubopbl U annapaTypy, UHbIE JOKYMEHTbI;

- UYMCMNEHHOCTb nony4yaTtener coumarnbHbIX YCMYr, OXBaYeHHbIX couMaribHbIMKM YyCnyramuv Yy [aHHOro nocTaBLiuka
couumarnbHbIx yenyr LieHTpom;

- OOCTYNHOCTb ycnosmﬁ pasmeleHna LI,eHTpa (B TOM 4ucne AOCTYNHOCTb npeanocTaBrieHnAa counanbHOro O6CJ'Iy)KMBaHMFI
ana uvHeanuaoB M Opyrnx Jnul C y4eTom OrpaHVI‘-IeHVIVI X XN3HeOeATenbHOCTU, UHble YCIoBUA, BIUAKOWLME HaA KadyecCTBO
coumanbHbIX yCnyr, npegoctaBnAeMblX nony4yarendam counanbHbIX ycnyr);

- YKOMMNNEKTOBaHHOCTL LWTaTta NocCTaBLMKa counanbHbIX yCnyr cneunanncrtamm n nx KBaJ'IVI(bVIKaLI,I/IFl;

- HanuMumMe cneumanbHOro 1 TEXHWYECKOro OCHalleHusi (obopyaoBaHue, npubopsbl, annapaTtypa) NOMELLEHUA NOoCTaBLLUMKa
coumanbHbIX YCNyT;
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- COCTOsIHUE MHbopMaLMK O NOpsiAKe U NpaBunax NpeaocTaBneHns coumanbHblx yenyr B LieHTpe;

- MOBbILLIEHNE KavyecTBa couuarnbHbIX Ycrnyr U 3EKTUBHOCTU MX OKasaHWUsi (OMpenensieTcs Ucxoast U3 MeponpusiTui,
HarnpaBreHHbIX Ha COBEPLUEHCTBOBAHME OEATENbHOCTU MOCTaBLUMKa COouMarnbHbIX YCNyr npy NpegocTaBneHUn CoLmanbHOro
obcnyxnBaHus).

2.2. Mpu oueHke KkayecTBa couManbHbIX YCRyr B TMonycTauuoHapHoi dopMe coumanbHOro  OGCnyKuBaHUS,
npegocTaensembix LleHTpom nonyyaTtensim coumanbHbIX YCIyT, UCNOMb3yHTCs creayowmne Kputepum:

- NONMHOTAa npeaocTaBlieHnA coumanbHom ycnyrm B I'IOﬂyCTaLI,VIOHapHOVI (*)opme coumnanbHoro O6CJ'Iy)KVIBaHV|H, B TOM 4ucne
C y4yeTom obbema npegocrtaBnAeMblX coumnarnbHbIX YCIyr, CPOKOB MpeaocCTaBlieHnA couuanbHbIX YCNyr, UHbIX KpUTEpUeB,
NO3BOJIAOLWMX OLUEHUTb NONMHOTY NpeaoCcTaBneHna counanbHbIX YCNyr;

- CBOEBPEMEHHOCTb MnpeaocTaBieHnda couunarnbHon ycnyrun, B TOM 4ucrne c y4eToM CTeneHun Hy>XgaemMoCTu nony4dyarend
coumnanbHbIX YCIyr;

- pe3ynbTaTUBHOCTL (3(PheKTUBHOCTL) NPEAOCTaBMNEHMS COLManbHON yCnyrn (ynyylleHue yCrnoBUiA XU3He4enaTenbHOCTU
nonyyarens counanbHbIX yCryr).

2.3. OugeHka KavecTBa okasaHusi coumanbHO-MeaNLIMHCKNX ycnyr BKIO4YaeT B cebs OLIEHKY:

1) MeponpuaTUA  No KOHCYIbTUPOBaHUIO nonyaneneVl coumanbHbIX ycnyr no couuanbHO-MeOMUUMHCKMM BOMpOCcam,
KOTOpPbl€ OOJIKHbI obecneynBaTtb npaBuiibHOE NOHMMaHne B pelleHnn CToAmnX nepen HUMNU KOHKPETHbIX np06r|eM, CBA3aHHbIX
C COXpaHeHunem 300poBbA (Be/J.eHme 340poBOro o6pa3a XN3HWU, paunoHalibHOe NnMTaHune B COOTBETCTBMM C BO3pacTtoM U
COCTOAHMEM 300pO0BbA, yH4acThe B 0300POBUTENTbHbIX MepOI'IpVIFlTVIFIX);

2) oKasaHUsi MOMOLUM B BbINOMHEHUN 3aHATUIA MO aganTMBHON (PU3NYECKON KyrbType, KoTopas OormkHa obecrnevnBatb
OBrageHue nonyyaTtensmMmu coumanbHbIX YCryr 4OCTYMHOro M 6e3onacHoro Ans 340poBbs KOMMeKca U3NYECKUX YPaKHEHWI
B LIENISIX ero CUCTEMAaTMYECKOrO BbIMOMHEHNS AN YKPENNEHNS UX 300POBbSI.

2.4. OueHKa Ka4yecTBa CoLManbHO-NCUXONMOMMYECKUX YCIyr BKIloYaeT B cebsl OLEHKY:

1) coumanbHO-NCUXONOMMYECKOTO KOHCYIBTMPOBAHWS, KOTOPOE AOMMKHO 00ecneynTb OKa3aHue nony4vaTtensm coumarnbHbIX
ycnyr KBanuuumpoBaHHOW NMOMOLLW MO HanaXvBaHWI0 MEXIUYHOCTHbIX OTHOLLEHUW, B TOM YuUcre Ans npegynpexaeHus u
nNpeogorieHnst CEMenHbIX KOHQIMKTOB;

2) NCUXOMNOrMYECKON MOMOLLN, OKalaHue KOTOpOIZ OOIMKHO NOMOYb nonyyaTtenio couuanbHbIX YCIyr pacKkpbiTb U
Mobnnunsoeatb BHYTPEHHME pecypcChbl, peLLlNTb BO3HUKLLNE colManbHO-NCUXonorndeckmne I'IpOGJ'IeMbI;

3) coumManbHO-MCUXOMOMMYECcKoro naTpoHaxa, KOTOpbIA [OMKEH Ha OCHOBE CUCTEMATMYECKOro HabnogeHust 3a
nonyyaTensamy coumanbHblX ycnyr obecrneynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauUMU MNCUXMYECKOrO AUCKOMAOpTa,
FIMYHOCTHOMO  (BHYTPUIMYHOCTHOIO) MIM  MEXIMYHOCTHOTO KOH(MMKTa W APYrUX CUTyauui, yxygwarowmx YCroBus
XKU3HEOEATENbHOCTU NonyyaTtenein coumasnbHbIX YCNyr, B LENSX OKasaHUs MM HEeOoGXOOMMbLIX COLManbHO-NCUXONOrMYeckmx
YCRyr.
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2.5. OueHka kadecTBa coumarnbHO-Neaarornyecknx ycnyr BKroYaeT B ce6s OLIEHKY:

1)  coumanbHO-NedarorMyeckon  KOppeKUuMKu,  OCYLLEeCTBEeHME  KOTOpOM  OOMmKHO  obecneunBatb  OKa3aHue
KBanMpuuupoBaHHON U 3HEKTUBHOW CoLManbHO-Negarormyeckon NoOMOLK, B KOTOPOW HYXOAKTCH nonyvatenn coumanbHbIX
yCcryr, noryyarowime coumarnbHble Ycryru B MOMnycTauMoHapHom dopMme couuanbHoro obcnyxusaHusa (B dopme beceq,
pasbsACHEeHUN, pekoMeHaaLmnn);

2) hOpPMMPOBaHUS MO3UTUBHBIX UHTEPECOB Monyyarenei couuanbHbIX YCNyr, OpraHM3aumio UX 4ocyra, KOTOpble AOMKHbI
obecneunBatb YOOBMNETBOPEHNE COLIMOKYMBTYPHBLIX M [OYXOBHbIX 3anpoCOB Mofyvarterien coumanbHbIX YCMyr, pacluvpeHve
Kpyrosopa, cpepbl 06LLEeHMs], NOBbILIEHE TBOPYECKON aKTVBHOCTM Nonyyarenei coumanbHbIX YCIyT.

2.6. OueHKa kayecTBa coLmanbHO-TPYAOBbLIX YCNyr BKIOYaeT B ce6sl OLeHKY:

1) KayecTBa yCnyr, CBSI3aHHbIX C OpraHuM3auMen MonyyYeHuss Unu coaencTBMEM B MONyyYeHurn obpasoBaHust n (Unn)
KBanvguKaumm MHBanMgamm B COOTBETCTBUM C UX (DU3NYECKMMU BO3MOXHOCTSMU M YMCTBEHHBIMU CMOCOBHOCTAMMU, KOTOpble
onpenensitoTca TeM, B KakOW CTEMEHM Co3aaHHble MOCTaBLLUMKOM couMarnbHbIX YCIyr YCNOBUsSt ANs NOnyyYeHust oGpasoBaHust
WHBanMaamm criocobCTBYOT YCNELWHOMY M pe3ynbTaTMBHOMY NPOBEAEHMIO BOCNUTATENBHOM paboThl 1 06y4YeHuto;

2) NPOBOAUMBIX MEPOMPUSTUIA MO UCMOMb30BaHMIO TPYAOBLIX BO3MOXKHOCTEN Mnony4vatenein coumanbHbiX YCryr u obydyeHnto
MX SOCTYMNHbLIM NPOdEeCCMOHAaNbHbIM HaBblkaM, UX 4OCTAaTOMHOCTb M CBOEBPEMEHHOCTb;

3) NpoBOAMMbIX MEPONPUSATMUIA MO OKasaHMIo NOMOLLM B TPYAOYCTPOCTBE.

2.7. OueHka kayecTBa counanbHO-NpPaBOBbLIX YCIYT BKINKOYaeT B cebs OLEHKY:

1) okasaHuWsi NoMoLLM B OCPOPMIIEHUUN U BOCCTAHOBMEHWM OOKYMEHTOB, KOTOpas OOMkHa obecneynBaTbh pasbsiCHEHUE
nony4vatensiM coumnanbHbIX YCNyr coaepXaHust HEOOXOAUMbIX JOKYMEHTOB B 3aBMCUMOCTU OT MX NPefHa3HavyeHus, N3noxeHune
M HanucaHue (Npu HeoOXOQMMOCTWM) TeKCTa [OOKYMEHTOB MMM 3anofiHeHMe (OPMEHHbIX 6naHKkoB, HanucaHue
CONpPOBOANTENBbHbBIX NUCEM;

2) abhEeKTUBHOCTU OKa3aHUS OPMONYECKON MOMOLLM Momny4vaTensM coumanbHbIX YCNyr, KoTopasi [ormkHa obecneunTb
CBOEBPEMEHHOE U 06BEKTUBHOE peELLIEHME CTOSLMX Nepes nonyyvatenemM coumanbHbIX YCryr npaBoBbIX Npobnem.

2.8. OLI,eHKa Ka4decTtBa YyChyrl, OKa3aHHbIX B LeNAX NOBbILUEeHNA KOMMYHUKAaTUBHOIO noTteHuuana nonyaneneVl coumarnbHbIX
ycnyr, UMeRLWKnX orpaHnvYeHna Xn3HeaeAaTesibHOCTU, BKITKOYaeT B cebs OLUEHKY:

1) O6y‘-leHVIﬂ MHBaAnMnagoB MoJfib30BaHUKO TEXHUYECKMMUN CpencrtsamMu pea6|/|nMTaLu/||/|, KOTOpO€ [AOOJIKHO pa3BuUTb Yy
MHBaNnMAoB npakTn4eckme HaBblkKM YMEHUA CaMOCTOATENIbHO MOJIb30BaTbCA 3TUMU CpencTBaMu;

2) oby4yeHusa nony4vatenen coumanbHbiX YCNyr, UMELMX OrPaHNYEHNUs XU3HEAEATENbHOCTH, HaBblkaM NOBeAeHUst B ObITy
M obLecTBEHHbIX MecTax, KOTopoe [OoMmkHOo obecneumBatb pOpMMpOBaHUE MofyyaTens couuanbHbIX YCRyr Kak
CaMOCTOSITENBHOW  JIMYHOCTW, KYNBTYPHOW, BEXITMBOW, NpedycMOTpUTENbHOW W GnaroXxenatenbHOM B OTHOLIEHUW K
OKPY>KaloLLMM, a Takke 0by4eHMs BHYTPEHHEN ONCLMNIIMHE NIMYHOCTK, CNOCOOHON 06CNYXNTb ce65 B ObITOBLIX YCIOBUSX;

3) obyuyeHus nonyyaTtenen coumanbHbIX YCIyr, UMEKLMX OrpaHUYeHUsl XU3HeOEeAaTeNbHOCTU, HaBblkaM KOMMbIOTEPHOM
rPaMOTHOCTU, KOTOpPOE OOMKHO pasBWTb Y MonyyaTtenein coumanbHbIX YCNyr NpakTUYeckne HaBblK YMEHUS CaMOCTOSATENbHO
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Nonb30BaTbCA KOMMNbOTEPOM.

2.9. MNokasaTtenn KavyecTBa NPefoCTaBEHNs COLUManbHbIX YCIyr B CTaLMOHapHON hopme coumanbHOro obCnyXmnsaHus u
oLeHKa pesyrnbTaToB UX NPefocTaBneHus NocTasBLMKaMy coumarnbHbIX YCyr onpeaensioTca no pesynsratam npegocTaBneHuns
coumanbHbIX YCnyr NPUMEHNUTENBHO K KaXXAOMY KOHKPETHOMY Mony4yaTernto counanbHbIX YCyr.

2.10. OueHka pe3ynbraTtoB npenocrtaBlieHNA counanbHbIX YCIyr:

- y,D,eJ'IbeIVI BeC nonyaneneﬁ coumnanbHbIX ycnyr, nony4Yawwunx couunanbHble ycnyru, ot obwero uucna nonyaneneﬁ
coumanbHbIX YyCIyr, HaxoaAawnxca Ha counaribHOM 06CJ'Iy)KVIBaHVIVI B OopraHnsauunmn (OT‘-IeTbI);

- yOEenbHbI BEC rpaxaaH, YOOBMETBOPEHHbIX KavyeCTBOM W OOCTYMHOCTbIO MOMyYeHUst ycnyru, OoT obLlero uyucna
nonyyaTernen coumarnbHbIX YCNyr, 0GCNY)KEHHbIX B yUpexaeHUn (aHKeTUpoBaHme, onpoc);

- yOenbHbit Bec paboTallmMx CneLmuanucToB, OKasblBaloLMX CcoLManbHble YCryr, OoT o6Llero u4ucna LTaTHbIX
JOIMKHOCTEN CneLnannucToB, OKasbiBaloLLMX colpanbHble YCnyru (OTYETbI);

- yOernbHbl BEC MPOBEAEHHbIX MEpPONPUATUIA, HanpaBneHHbIX Ha COBEPLUEHCTBOBaHME AESATENbHOCTM OpraHM3aumun npu
npesocTaBneHny coumanbHOro 06CnyK1BaHusi, ot obLLEero Ymcrna 3annaHMpoBaHHbIX MEPONPUSITUIA (OTYETHI).

2.11. Ycnosusa npeaocTaBneHns counanbHblX YCryr:
ycnyra npegocTaBnsaeTcs ¢ cobnioaeHmem ycrnosum, NPeaycMoTPEHHbIX MHAMBMAYaNbLHOW NPOrpaMMoin 1 JOroBOPOM;
ycnyra npegocTaBnsieTcs O4HO;

ycryra npefocTaBnsieTcsl Mo MecTy XUTeNbCTBa Nony4YaTenst colmarnbHbIX YCIyr.

MpunoxeHue N 4

YTBEpXaeH

NoCTaHOBMNEHNEM

MpaButensctBa benropoackon obnactu
oT 4 cbeBpanda 2019 . N 58-nn

NOPAOOK NPEQOCTABNEHUA COLUUATIbHBIX YCNYT B NONYCTALMOHAPHOWN ®OPME COLMANBHOIO
OBCITYXNBAHUA NOCTABLUMKAMU COLIMATIBHBLIX YCIYT, B TOM YACNE KOMNNEKCHbIMWU LLEHTPAMU
COLUMAIIbHOIO OBCNYXNBAHUA HACENEHUA

(B peqg. noctaHoBneHui MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, o1 04.10.2021 N 439-nn, ot 28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn, ot
06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn, ot 25.12.2023 N 740-nn)
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1. OBLLUUE NOJNTOXXEHUA

1.1. Tlopsgok npegocTaBneHust coumanbHbIX  YCryr B MOMyCTauMOHapHOW opme couunanbHOro o0CcnyXuBaHus
nocTaBLLMKaMy coumanbHbIX YCMyr, B TOM YMCHe KOMMNEKCHbIMW LieHTpamMu coumansHoro obcnyxusaHns HaceneHus (ganee -
Mopsgok, KOMMMEKCHbIE LIEHTPbI COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBMM CO cTaTtben 27 PenepanbHoro
3akoHa oT 28 nekabpsa 2013 ropa N 442-93 "O6 ocHoBax couunanbHOro obcnyxmnBaHua rpaxaaH B Poccurickon ®enepaumn’
(nanee - ®epepanbHbI 3aKOH), oOMNpedensieT npaBuna WM YCNoBUS MNPefOCTaBMEHUs CouMarnbHbIX YCMAYr rpaxaaHam,
NPU3HAHHBIM HYXAALWUMUCA B NOMyCTaLuoHapHOM (hOpMe CoLManbHOro obCnyXvBaHusa (ganee - nonyyarenu coumarbHbIX
ycnyr).

(B pen. noctaHoenexuns MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. CoumarnbHoe obcryxuBaHWe B MofycTauMoHapHoi opMe BkroyaeT B cebsi AesTenbHOCTb MO NpeaoCTaBreHuto
coumanbHbIX YCIyr nonydvartensam coumanbHbIX YCNyr B COOTBETCTBMU C WHOMBUAYyanbHOW NPOrpammoi NpenocTaBneHust
coumanbHbIX Ycnyr (ganee - WHAMBUZyanbHasi nporpaMma), KoTopas HarnpaBfieHa Ha  ynydlweHue YCroBuA  UX
XKU3HEOEATENbHOCTU.

1.3. B nonycraumoHapHoi copme coumanbHOro 06CMyXUBaHWS KOMMEKCHbIMM LIEHTpaMK MosyydaTenisiM coumanbHbIX
yCnyr NpefoCTaBnsoTCs crieaytolume Buabl CoLManbHbIX YCyr:

1) coumarnbHO-6bITOBbIE, HAanpaBreHHbIe Ha NoaaepXaHue XU3HeaeaTeNnbHOCTU NonyyaTtenein counanbHbIX YCryr B BbITy;

2) counanbHO-MeauUMHCKNE, HanpaBfleHHble Ha nogaepXaHune N coxXxpaHeHne 300poBbs nonyaneneVl coumnanbHbIX ycnyr
nyTemMm opraHusaumm yxopda, OKasaHuA COOEencTBma B nposegeHnn o0300poBUTENbHBLIX MepOI'IpI/IﬂTI/IIZ, cucrteMaTmn4yeckoro
HabnoaeHns Ons BbiIBNEHUSI OTKMOHEHUI B COCTOSIHUM 300pPOBbA,

3) coumanbHO-Ncuxonorn4eckne, npegycmartpuBaroline oka3aHune nomMoLln B KOPpPEeKUUn MNCuxororm4eckoro COCToAHUA
nonyaneneﬂ coumanbHbIX ycnyr ona agantauun B coumanbHomn cpene, B TOM 4ucne okasaHue NCUXOSTOrMYECKOM NMOMOLLN
adHOHMMHO C ncnornb3oBaHnem Teﬂed)OHa noBepud;

4) coumanbHo-negarornyeckme, HampaereHHble Ha MPOCUNAKTUKY OTKMOHEHUA B MOBEAEHUW U PasBUTUU JINYHOCTU
nonyyaTernen counanbHbIX yCnyr, GopMUPOBaHMNE Y HUX NO3UTUBHBIX MHTEPECOB (B TOM YMCre B cchepe Aocyra), opraHnsaumio
UX focyra, okazaHue NMoMoLLM CEMbe B BOCMUTAHUM AETeN;

5) coumanbHO-TpPyOOBbIE, HanpaBleHHbIE HA OKa3aHMe MOMOLLM B TPYAOYCTPOWCTBE WM B peELUeHUM Apyrux npobnem,
CBSA3aHHbIX C TPYOOBOW aganTtauuen;

6) coumanbHO-NpaBoBble, HarnpablieHHble Ha OKa3aHue nomMowin B nonyyvyeHun ropuandyeckmx ycnyr, B TOM 4ucne
6€C|'|J'IaTHO, B 3alliuTe npaB N 3aKOHHbIX NHTEpPEeCOB nonyanenePl coumanbHbIX YCNyT;

7) ycnyru B Uendx noBblilleHUA KOMMYHUKaTUBHOIO noteHunana nonyanenePl coumanbHbIX yCNyr, UMerLWnx orpaHn4YeHnq
XU3HeOeaTenbHOCTH, B TOM YnCne AeTen-UHBanuaos;

8) cpoyHble coumarnbeHble yCryru.
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1.4. Mpn HeOBXOAMMOCTU Nofy4vaTensMm coumanbHbIX YCyr OKasblBaeTCA COAeNCTBME B NPenoCTaBlNeHUM MEAULIMHCKOMN,
NCUXONOrMYECKON, MnefarorMyeckon, pPUgUYecKkon, couManbHOM MNOMOLLKM, He OTHOCHALENCS K couunarnbHbIM - ycryram
(coumanbHoe ConpoBOXAEHME).

CouuarnbHoe CONpoBOXAEHME OCYLLECTBISIETCS NyTEM MPUBMEYEHMS] OpraHn3aLmii, NPeLOCTaBNSIOLLMX Takyto NMOMOLLb, Ha
OCHOBE MEXBEeOMCTBEHHOIO B3aVMOAEVCTBUS.

1.5. PesynsraTtom npegocTtaBneHus coumanbHbIX YCNyr SBNAETCA yryylleHWe YCroBUN XU3HeOeATenbHOCTU nonyvaTtens
coumanbHbIX ycnyr u (I/IJ'IVI) pacwmpeHune ero BO3MOXHOCTEN CaMOCTOATENbHO obecrneymMBaTb CBOM OCHOBHbIE XU3HEHHble
notpebHocTH.

2. HAMUMEHOBAHUSA U CTAHOAPTbI COLUMATBHBLIX YCNYT B NONYCTALMOHAPHOW ®OPME
COLUUATNBHOIO OBCNY>XXUBAHUA, MPEAOCTABINAEMbIX KOMMJIEKCHBIMUA LLEHTPAMU

2.1. CouwmanbHble ycnyrm B ﬂOJ'IyCTaLI,I/IOHapHOVI cbopme couunanbHOro O6CJ'Iy)KI/IBaHI/IF| KOMMJIEKCHbIMX L eHTpaMu
npenocTaBnATCA B COOTBETCTBMN CO CTaHO4apTaMu coumarbHbIX YCIyr U YCTaHOBJIEHHbIM Fpad)I/IKOM X npenocrtaBlieHUA.

2.2. HaumeHoBaHMsi M cTaHAapTbl coumasibHbIX YCryr B MonycTauuMoHapHoi ¢opme coumanibHoro oGCnyXuBaHus,
NpeaocTaBnsAeMblX KOMMMEKCHbIMW LeHTpaMK, paspaboTaHbl B COOTBETCTBUMM C TpeboBaHWMsSIMM NyHkTa 3 crateun 27
depeparnbHoOro 3akoHa 1 npeacraeneHs! B npunoxedun N 1 k HacTosiemy Mopsaky.

3. NEPEYEHb AIOKYMEHTOB, HEOBXOAUMbIX Ans NPEAOCTABNEHUA KOMNNEKCHLIMU LLEHTPAMU
COUUANBbHbLIX YCIYT B NONYCTALUMOHAPHOU ®OPME COLIMATIBHOIO OBCINY>XUBAHUA

3.1. [lokyMeHTbI, HEOOX0AMMbIE AN NPEAOCTABNEHUS CoUMarnbHbIX YCIYT, 3a UCKIMHOYEHUEM CPOYHbBIX COLMAnbHBLIX YCyT:

- AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL MoslyyYaTensi couuanbHbIX YCyr;

- [OKYMEHT, MOATBEPXXAALWMIA MOMHOMOYMS 3aKOHHOTO NpefcTaBuUTeNs (NMpu obpalleHnn 3a NornyYyeHueM coumarnbHbIX
yCnyr 3aKOHHOIO NpeAcTaBUTENs NonydaTens coumarnbHbIX YCyr);

- CBe4eHnA O CTpaxoBOM HOMepe mHamBuayasrnbHOIo nnmueBoro cyeta (KOI'II/IFI CTpaxoBoro csuagetenbCcTBa obsi3aTenbHoro
NEeHCUOHHOIo CTpaxoBaHUA UMM CTPaxXoBOro cBuaetesnibCTBa rocygapCrB€HHOro NeHCUMOHHOIo CTpaxoBaHUA UM OOKYMEHTa,
nogreepXgawuwlero permctpauluio B cucreme mHomBuayarnbHOIo (ﬂepCOHI/I(.bI/ILI,I/IpOBaHHOFO) y4yeTta, B TOM 4ucne B cbopme
ANEKTPOHHOIo ,q0|<ymeHTa);

(8 pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- ab3au ncknoyeH. - MoctaHoenerue MNpaBuTtenscTBa benropoackon obnactum ot 18.05.2020 N 197-nn;

- MHOMBMAyanbHas nporpamma peabuwnutaumm wuHBanupa (pebeHka-uHBanmaa) nubo wmHAMBMAyanbHas nporpaMma
peabvunutaumm wnn abunutauum uHBanuaa (pebeHka-uHBanwaa), BblAaBaeMble deaepanbHbIMU - FTOCYAapPCTBEHHBIMU
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YUYPEXOEHUAMU MEQUKO-COLLMANBHOMN 3KCNepTU3bl (MpU HanMuum);

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

- OOKYMEHTbI (CBe,EI,eHVIﬂ), noareepXgawwmne Hanundue y nonyyvarena couuanbHbIX Yycnyr O6CTOF|TeJ'IbCTB, KOTOpble
yXyawarT unn MoryT yxyaLinuTb YCI10BUA €ro XmsHeneAaTesibHOCTU (CBe,EI,eHVIﬂ ,qunapl/lpyromﬂ);

- HOnBMAayanbHasa nporpamMma npenocraBiieHna counarbHbIX YCIyr;

- 3aKkn4eHre yNnonHOMOYEHHOW MEOMULIMHCKOW OpraHu3auun o Hannymun (06 OTCYTCTBUM)_NPOTMBOMOKA3aHWW, B CBA3M C
HanM4ymMeM KOTOPbIX TPaXAaHWHY WM NonyyYaTento coumanbHbIX YCAyr MOXET ObiTb OTKa3aHo, B TOM YMCMEe BPEMEHHO, B
NpenocTaBneHnmn coumarnbHbIX YCryr B NonycTaunoHapHom chopme no dopme, yTBepKAeHHOM npukasom MuHsapasa Poccum ot
2 mas 2023 roga N 202H "O6 yTBEpXAEHUN NEepeYHs MEeOMULIMHCKUX NPOTMBOMOKAa3aHWW, B CBA3W C HalM4MeM KOTOPRbIX
rPaXAaHWHY UMW NonyyvaTento coumarnbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM YMCNEe BPEMEHHO, B NpPeaocTaBneHuu
coumanbHbIX ycnyr B ¢hopMe coumanbHOro obCnyXMBaHUA Ha [OMY, WM B NONyCTauMOHApHOW dhopMe, a Takke dhopMbl
3aKIHYEHUSA YNONHOMOYEHHOW MEAULIMHCKOW OpraHm3aumnm 0 Hanmynm (06 OTCYTCTBUM) TakUX MPOTUBOMNOKA3aHUNA";

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 02.10.2023 N 547-nn)

- ab3au nckntoveH. - [MocraHoeneHue MNpaButensctea benropoackon obnactu ot 02.10.2023 N 547-nn.

ﬂ]’lﬂ npenocrtaBlieHNA TOJIbKO counalribHO-negarorm4eckmnx ycryr, coumarnbHO-NpaBOBbIX YCIyr 1N yCnyr B LenAaxX noBbilLeHNA
KOMMYHWUKaTMBHOIO noTeHuunana meguunHCckme OKYMEeHTbl He Tpe6y}OTCﬂ;

(ab3av BBegeH noctaHoBneHunem Mpasutensctea benropoackon obnactm ot 23.12.2019 N 603-nn)

- OOKYMEHT, MOATBEpXOalolWmiA OTHECEHUE 3asiBUTENsI K KaTeropusiM rpaxkgaH, ykasaHHblM B MyHkTe 4.2 pasgena 4
HacTosiwero [Mopsaaka, MMEWMX MpaBo Ha MonydYeHWe couumanbHblX ycnyr 6ecnnaTtHO BHE 3aBMCMMOCTU OT BEMUYUHBI
cpeaHeayLeBoro 4oxoaa;

- AOKYMEHTbl 06 yCrnoBuMSX NPOXWBAHUS M COCTaBe CeMbW (MPV €e Hanmnunu) noryyatens coumarnbHbIX yCryr, AOXoAax
nornyyarensi coumarnbHbIX YCIyr U YNEHOB ero cembu (MpU HanNuyuw), NpuHagnexalem emy (MM) umyLlecTBse, Heobxogumble
ANs onpefeneHus cpedHedylweBoro Aoxoda Ans NpegocTaBneHus coumanbHbiX ycnyr 6ecnmatHo, cornmacHo [IpaBunam
onpeneneHns cpeaHeayLWweBoro 4OXoAa ANs NpPeAoCcTaBneHns coumanbHbiX yenyr 6ecnnatHo nvbo 3a nnaTy Mu YacTUYHYIO
nnary, yreepxxaeHHbim [NoctaHoBneHuem NpaButenscrea Poccuiickon ®enepatinm ot 18 oktabpa 2014 rona N 1075.

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

Onsa npegocTtaBlieHNdA TOJIbKO counarnbHO-Negarorm4eckmnx ycenyr, coumanbHO-NpaBOBbIX YCIyr U yCnyr B LenAaX noBbilLeHNA
KOMMYHWUKaTMBHOIO nNoTeHunana gaHHble JOKYMEHTbI He Tpe6y+0Tc;1.

(ab3aL BBegeH noctaHoBneHnem pasutensctea benropoackon obnactm ot 23.12.2019 N 603-nn)

Mpn OTCYTCTBUM Y rpaxaaHWHa BO3MOXHOCTM MOATBEPAMTb [AOKYMEHTaNbHO Kakue-nubo BUAbI CBOMX [0XOAOB, 3a
WCKITIOYEHMEM [OXOOOB OT TPYAOBOW M MHAMBUAYAbHOW NpeanpuUHUMATENbCKON AeATENbHOCTU, OH MOXET CaMOCTOSTENbHO
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AeKnapupoBaTh Takue Joxodbl (MMbo X OTCyTCTBME) B OTAENBHO NOA4AHHOM 3asiBIIEHUN.

3.2. [lokyMeHTbI, HeoGxoAMMblEe AN NPEAOCTaBNEHUS CPOYHbIX COLMarnbHbIX YCyT:

- AOKYMEHT, yﬂOCTOBepFIIOLIJ,I/IIZ JIMYHOCTb nony4yarena counarnbHbIX yCnyr (I'Ipe,D,CTaBI/ITeJ'IFI).

I'IpV| OTCYyTCTBUM MO yBa)KI/lTeJ'IbHOIZ npuynHe OOKYyMEeHTbl, yaocTtoBepdarwne JNIMYHOCTb nony4dartena counaribHbIX YCIyr,
HeobxoauMmble cBedeHUs AEeKnapupyrTca;

- OOKYMEHT, ﬂOﬂ.TBep)K,D.al'OLLI,VIl;l NnonHoMo4unA npencraBuTend (an 06an.leHVIVI 3a nony4yeHmem coumnanbHbIX Yycnyr
npegcraBsunTena nony4yarend coumnanbHbIX ycnyr);

- CBEOEHUS O CTPaxOBOM HOMEpPE MHAMBUAYASIbHOMO JMLEBOrO cyeTa (KOMWsl CTPaxoBOro CBMAETENbCTBa 06S3aTerlbHOro
NMEHCMOHHOTO CTPaxoBaHWUs!, UMW KOMKWS CTPaxOBOrO CBUAETENbCTBA rOCyAapCTBEHHOTO NMEHCMOHHOTO CTPaxoBaHWs, UMM KOMUSI
AOKYMeHTa, NOATBEPXKAAIOLLEero perucTpaumio B cMctemMe MHAMBMAYaNbHOrO (NepCOHNMULMPOBAHHOMO) yYeTa, B TOM YWCHE B
hopmMe 3MeKTPOHHOIO AOKYMEHTA);

(B pea. noctaHoBnexus MpasuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- OOKYMEHTbI (CBe,EI,eHVIﬂ), noareepXgawwmne Hanundue y nony4varena couuanbHbIX Yycnyr OGCTOHTeJ’IbCTB, KOTOpble
yXyawarwT unn MoryT yxyalwuTb YCIoBUA ero XnsHeneAatTesrlbHOCTU, NOCIYXUBLUMX OCHOBaHMEM AO5A NPpU3HaHUA rpaKgaHuHa
HyXOanwnmMmcad B coumnarbHbIX yCryrax (CBeJJ,eHWil ,El,eKﬂapI/Ipy}OTC'il);

- pelwleHne o npenocraBiieHNN CPOYHbIX ColMarnbHbIX YCNYT.

3.3. [lokyMeHTbI NpeAcTaBnaloTCs B NOANUHHUKAX UMW KOMUSIX, YAOCTOBEPEHHBIX B YCTaHOBMEHHOM MOPSIAKE.

Mpv NpeobsBNEeHUM MOASIMHHUKOB OpraH, YMOMHOMOYEHHbIM Ha MpU3HaHWe rpaxaaH HyXOarwWwyMUcs B coLManbHOM
obCcnyxuBaHuM (Oanee - ynonHOMOYEHHbIN opraH MyHMUMNanNbHOro 06Gpa3oBaHusi), M KOMMIEKCHbIA LIEHTP CaMOCTOSITENbHO
3aBepsIoT KOMUM AOKYMEHTOB, NPeACTaBMNeHHbIX MofyYaTenemM coumarnbHbIX YCIyr.

(B pea. MNoctaHoBneHund MNpaBuTensciea benropoackon obnactu ot 26.07.2021 N 297-nn)

3.4. ,D,OKyMeHTbI, Heobxoanmble ans npenocrtaBsneHnda KOMMJIIeKCHbIMU LeHTpaMn counaribHbIX yCInyr B I'IOJ'IyCTaLI,I/IOHapHOIZ
d)opme couunanbHoro 06CJ'Iy)KI/IBaHVIﬂ, npencraBnArdTCA nony4yarenem counanbHbIX YyCcnyr JIM4HO nnbo nognexat
npencrtaBneHnio B paMKax MexXBedoMCTBEHHOIo I/lH(*)OpMaLI,I/IOHHOFO B3aMMOOENCTBUST B COOTBETCTBUM C ﬂeIZCTBleLIJ,I/IM
3aKoHOOaTeNbCTBOM.

3.4.1. K gokymeHTaMm, noanexaliMm MpeacTaBneHnto 3asiBUTENeM fMYHO, OTHOCHATCS AOKYMEHTbI, MpedyCMOTPEeHHble
yactbto 6 crtatbu 7 PenepanbHoro 3akoHa oT 27 wuiond 2010 roga N 210-©3 "O6 opraHusauuu _npeaocTaBneHus
rOCYyO0apCTBEHHbIX Y MYHULIMNANLHbLIX Yenyr".

3.4.2. K pokymeHTaMm, KOTOpble noafiexaT npeacTaBfeHnio B pamMkax MEeXBEeJOMCTBEHHOrO WHGOPMAaLUOHHOMO
B3aUMOJEMNCTBUS, OTHOCHATCS:
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- CBedeHMs M3 opraHa, OCYLLECTBSIOWEro NeHCMOHHOe obecrniedeHne rpaxaaHuHa, O pasmepe coumanbHbIX BbinnaT
3aCTpaxoBaHHOIO Nuua (BKIKYas NEHCUIO);

- I/IHCbOpMaLI,VIFI opraHa pernctpaulnoHHOro y4yeta no mMecrty I'Ipe6bIBaHI/IF| Mnn no MecTy XUTenbCTBa rpaxgaHnHa,

- cBegeHuda ob MHBANMMOHOCTK, coaepXXalimnecd B (be,u,epaanOM peecTtpe nHBanngoB Unn n3 JOKYMEHTOB, BblAaBaeMbIX
(*)eﬂepaﬂbelMl/l rocygapCTBEHHbIMU y4pexaeHnamm MeaNKo-coLmnanbHON SKCNepTu3bl (,D,J'IFI nny, NPU3HaHHbIX I/IHBaJ'II/I,EI,aMI/I).

B cny4yae Yy4dactuna YNoJIHOMOYEHHOrro opraHa MyHuUmMnanbHOIo 06pa3OBaHVI$-| N KOMMJNIEKCHOro ueHtpa B
MeXxBeJoMCTBEHHOM VIH(bOpMaLIMOHHOM B3aMMOLENCTBUN, AaHHble OOKYMEeHTbl Yy nony4yarenda couuanbHbIX Yycnyr He
MCTpGGyPOTCFI, KOMIMMEKCHBbIN LEeHTP nonyyaeT nx B Nopsake MexxseJoMCTBEHHOIO I/IHCpOpMaLJ,MOHHOFO B3aNMOLENCTBUA.

(B pen. noctaHoBneHun MpaBuTenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn, ot 26.07.2021 N 297-nn)

3.5. [locToBEPHOCTL CBeAeHUN, yYkadaHHbIX B NyHkTax 3.1 n 3.2 pasgena 3 HacToswero NMopsgka, MOXeT ObITb NpoBEpeHa
COOTBETCTBEHHO YMONMHOMOYEHHBIM OPraHOM MyHULIMNansHOro 06pa3oBaHUs U KOMMMEKCHbIM LIEHTPOM.

(B pen. noctaHoBneHus MNpaButenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

4. MPABUNA NPEOOCTABIEHUA COLUUATNBHBIX YCIYT BECIJIATHO JIUBO 3A NINATY U YACTUYHYIO
MNATY

4.1. CoumanbHble ycnyrm B ﬂOJ'IyCTaLI,I/IOHapHOVI cbopme couunanbHOro O6CJ'Iy)KI/IBaHI/IF| KOMMJIEKCHbIMX LIeHTpaMu
npenocTaBnATCA nony4varenam counarnbHbIX YCIyr 6eCI'IJ'IaTHO, 3a nnarty UM 4YaCtu4yHyro nnary.

4.2. CoumanbHble ycrnyru B nonycraumoHapHon hopme coumansHoro obcnyxmeaHust npeaocTaensaioTcs 6ecnnaTtHo:

1) HeECOBEPLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBlUMM B pesynbraTe YpesBblHalHbIX CUTYaUMA, BOOPYXKEHHbIX MEXHaUMOHamNbHbIX (MEXITHUYECKMX)
KOHMSINKTOB;

3) rpaxxgaHam, NpuaHaHHbIM HYXXOalWUMUCS B NPEAOCTABINEHNN CPOYHbBIX COLMAnbHbIX YCIyT;

4) rpaxgaHamMm noxwunoro BoO3pacta W uHBanugam, MNPU3HaAHHbIM HyXOawWnMMUca B npegocrtasfieHnn coumarbHO-
negarorm4eckux ycnyr n ycnyr B Uenax noBbllLUEHNA KOMMYHUKaTUBHOIO NoTeHunana;

5) rpaxgaHam TpygocnocobHOro Bo3pacTa, NPU3HaHHBIM HY>XOAoLWUMUCS B NPEOOCTABIEHNM COUManbHbIX YCIyr B CBA3N
C Hanuyuem TpPyaHOCTEN B coumanbHOW agantauuu;
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6) nmony4aTensam coumanbHbIX YCryr B cryyae, ecnu Ha AaTty obpalleHus X cpefHedylweBOn OOXOA HUXe npendenbHowm
BENUYMHbBI UNN PaBeH NpedenbHON BENWYUHE CpedHeayLIeBoro aoxona Ans npegocTaBneHns coumanbHbIX yenyr 6ecnnaTHo,
YyCTaHOBINEHHOW 3akoHoAaTenbcTBOM benropoackon obnactu;

7) nuBanugam Benukoit OTe4eCcTBEHHOW BOWHbI;

8) yyactHukam Benukon OTe4eCcTBEHHOW BOWHbI;

9) nuBanugam 60eBbIX AENCTBUMN;

10) y4yacTHUKaM cneuunarbHbIX BOEHHbIX onepaLumi, CTaBLLMM BCNeaCcTBME HUX UHBaNugamu;

11) uneHam cemen NOrMBLUMX YYACTHMKOB CheLManbHOW BOEHHOW onepauui. YneHamm cemen nuu, HasBaHHbIX B
HacTosILLIEeM NOANYHKTE, MPU3HAKTCS:

- cynpyr (cynpyra);

- OeTu, He gocTurwme Bo3pacrta 18 ner;

- AeTun ctapue 18 ner, cTaBwME MHBaNMAaMM 40 AOCTMXKEHUS NMU BO3pacTa 18 ner;

- 0etn B Bo3pacTe Ao 23 neT, obyyatowmecs B obpasoBaTenbHbIX OpraHnsaumsx no o4Hon popme obyyeHus;

- poanTenun, npoxmneasLume COBMECTHO C YKa3aHHbIMU NnnlaMn Ha gaty ux rméenn (CMepTM);

- N1Ua, HaxoAMBLUMECS Ha WKOMBEHUN YKasaHHbIX NUL, Ha AaTy ux rubenu (cMepTtu);

(nn. 11 B pen. MNocTtaHoBnenus MpaBuTtenbcTea benropoackor obnactu ot 25.12.2023 N 740-nn)

12) nuuam, HarpaxgeHHbIM 3HakoM "Kutento 6nokagHoro JleHuHrpaga™;

13) nuuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxaeHHoro Cesactonons”;

14) nnuam, pabotaBwmm B nepuog Benvkon OTevecTBEHHOM BOMHbI HA 0ObeKTax NPOTMBOBO3AYLUHOM 060POHLI, MECTHOM
NPOTMBOBO3AYLUHOM 060POHbI, HA CTPOUTENBCTBE 0O6OPOHUTENBHBIX COOPYXEHUI, BOEHHO-MOPCKMX 6a3, asapogpoMoB 1 ApYyrnx
BOEHHbIX OOBbEKTOB B Mpegenax TbINOBbIX rpaHuL, OEUCTBYHOWMX (DPOHTOB, ONEpPaLMOHHBLIX 30H AEWCTBYHOLIMX (PNOTOB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHbiX W aBTOMOOWUIbHBIX [OOPOr, YfneHaM 3KUNaXxew CygoB TpPaHCMOPTHOro hnoTta,
WHTEPHMPOBaHHbLIM B Hadane Benvkon OTe4eCcTBEHHON BOVHbI B NOPTax APYrMx rocyaapcT.,;

15) rpaxgaHam, 605bHbIM HApPKOMaHWER;
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(nn. 15 BBeaeH nocraHoBneHnem MpaButensctea benropoackon obnactu ot 02.10.2023 N 547-nn)

16) MHBanMaam, SBASOWMMCS CynpyramMmu U poaMTENsSMM Y4acTHUMKOB creumarnbHON BOEHHON onepawum.

(nn. 16 BBeaeH [NoctaHoBneHnem [MNpaBuTtenscTBa benropoackon obnactm ot 25.12.2023 N 740-nn)

(n. 4.2 B pen. nocraHoBneHus MNpasutenscrea benropoackon obnactu ot 10.04.2023 N 174-nn)

4.3. CouuanbHble ycryri B nonyctauuoHapHor hopMe couuManbHoro o6CnyXvMBaHUSI NPedoCTaBnsaTCs 3a nnaTty unu
YacTMYHYKO MnaTy, ecnu Ha pAaty obpalleHuss cpegHeayLleBOW [OXO4 MonydvaTtenen coumanbHbIX YCNyr npeBbillaeTt
npenenbHy0 BENWUMHY cpedHeayLleBoro aoxoda Ans npenocTaBreHusi coumanbHbIX yenyr 6ecnnaTHo, YCTaHOBIEHHYH
3akoHogaTenbcTBoM benropoackon obnactu.

4.4. Pasvep exemecsyHOW nnaTbl 3a NpefocTaBfieHne coumanbHbIX YCNyr B MonycTauMoHapHoOW (hopme coumanbHoro
06CnyXMBaHUSA pacCYNTbIBAETCA HAa OCHOBE TapmndOB Ha coLmanbHble YCyru, HO HE MOXET MpeBbIlaTh NATEAECAT NPOLEHTOB
pasHUUbl MeXxay BeruMYMHOW CpedHedyLleBOro [oXxoda nofy4vaTtensd CcouuanbHOW YCryru W npefenbHOn  BENUYUMHOMN
cpeaHenyLweBoro goxoaa, yCTaHOBNEHHOW 3akoHogaTenscTBoM benropoackon obnactu.

4.5. CpegHenylueBor [oxo4 MonydaTens coumanbHbIX YCMyr pacCYMTLIBAETCS MOCTABLUMKOM COLMAIbHbIX YCIyr B
COOTBETCTBUM C [lpaBunamu onpeneneHust cpeaHenyLleBoro Aoxoaa Ans NpPeaocTaBNeHus coumanbHbiX ycenyr 6ecnnaTtHo,
yTBep>aeHHbIMn [locTaHoBneHuem MNpasutensctea Poccuiickon Penepauuu ot 18 oktsabpa 2014 rona N 1075.

4.6. PelueHne 06 okaszaHuUM coumarnbHbIX YCryr B NonycTaunoHapHon hopMe coumanbHoro obcnyxumeaHus becnnatHo, 3a
nnaty Wnu 4YacTuyHyto nnaty npUHMMAaEeTCs MOCTaBLUMKOM couMmarnbHbIX YCIyr B COOTBETCTBUM C  TpeboBaHUSIMU
3aKoHoZaTeNbCTBA, HA OCHOBaHWM MpPeACTaBnsieMblX nosnydaTtenemM coumanbHbIX YCryr LOKYMEHTOB, YKa3aHHbIX B NyHkTe 3.1
pasgena 3 HacToswero Nopsiaka.

4.7. lMnata 3a npegocTaBneHWe counanbHbIX YCNyr B NOfycTauuoHapHoW ¢hopme coumanbHOro o6CcnyXuBaHMs
NpoM3BOANTCS Ha YCINOBUSAX U B CPOKW, YCTaHOBMNEHHbIE JOrOBOPOM O NpeaoCTaBeHun coumarnbHbIX YCryr.

4.8. Pasamep exemecsavyHOW nnaTtbl 3a NpedocTaBneHne couunanbHbIX YCnyr B nofycTaumoHapHon dopme coumaribHOro
06CnyXMBaHUSA paccUMTbiBA€TCs Ha OCHOBE TapudOB Ha CouManbHble YCNyry, YTBEPXKAEHHbIX B COOTBETCTBUMU C
3aKoHogaTenbcTBoM benropoackon obnactu.

4.9. MepepacyeT pa3mepa NnaTbl B NPOLECCe COUManbHOro 0GCINyXMBAHUS OCYLLECTBSIETCS MO peLleHnio NocTaBLyka
couuarnbeHbIX YCNyr OAMH pas B rod Npy M3MEHeHWU ycTaHoBneHHoW B Benropopackoit obnactv npedenbHoOW BernuyuHbI
cpeaHeayLleBoro Aoxoda Ans NpefocTaBneHns colmanbHbIX Yeryr 6ecnnaTtHo unu TapudoB Ha couuarnbHble YyCnyr unm npu
M3MeHeHUN cpeaHeayLleBoro goxoda MonyyaTtens coumanbHbIX YCNyr Mcxods M3 CyMMbl Aoxoda norydartens couuarnbHbIX
ycnyr 3a nocnegHve 12 kaneHaapHbIX Mecsaues, NPeaLlecTBYOWNX Mecaly nepepacyera.

4.10. ExemecsauyHass nnata 3a npedocTaBfeHue coumanbHbiX YCnyr B MofycTauMoHapHoi dopMe coumanbHoro
o6CnyKnMBaHMUs NPOU3BOANTCSA MyTEM BHECEHMUSI HanWYHbIX OAEeHEXHbIX CPEACTB B Kaccy KOMMMEKCHOro LeHTpa nonyyarenem
coumanbHbIX YCMyr JfIMYHO, WNW €ero 3aKOHHbIM MpeacTaBuTeneM, WU Yepe3 paboTHMKA KOMMIIEKCHOro LeHTpa, Wnu
6e3HannYHoOro NepevyncrneHns AeHexXHbIX CPeacTB Ha CYET MOCTaBLUMKA COoLManbHbIX YCRyr COMMacHo KBUTaHUMKU Mo dopMe,
yTBEpXXOEHHOWN AeCTBYIOLLMM 3aKOHOAATENLCTBOM, B MOPSAKE N CPOKM, YCTAHOBMEHHbIE [JOFOBOPOM.
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4.11. [eHexHble cpeacrBa, nocTynawwmne OT onnaTtbl 3a NpedocTaBreHne couuanbHbIX YCAyr, 3a4UchsoTcs B
YCTaHOBNEHHOM 3aKOHOAATEeNbCTBOM MOPSAKE Ha NULEBOM CYET MNOCTaBLUMKa coumanbHbIX YCNyr Ans onepauui co
cpeacTBamMu, MOMYYEHHbIMW  OT MPUHOCALWEN [oXo4 [AedTenbHOCTUM, €CrM MHOEe He MnpegycMOTPeHO AeWCTBYHoLWUM
3aKoHoAaTeNbCTBOM.

5. MPABUNA NPEAOCTABJIEHMA COLUMATBbHbBIX YCNYT KOMMJIEKCHBIMW LEHTPAMU COLIMATBHbIX
ycnyr B nOonyCTALMOHAPHOU ®OPME COLIMATIBHOIO OBCINTYXXUBAHUA

5.1. KomnnekcHble LUEeHTPbl OKa3biBalOT couualribHble yCnyrn B I'IOﬂyCTaLI,I/IOHapHOIZ (bopme couunanbHoro O6CJ'Iy)KVIBaHVIF|,
€CJIT OHM YKa3aHbl B Ka4eCTBe Bnaa 3KOHOMMYECKON AEATENbHOCTU B YCTaBHbIX OOKYMEHTaXx.

5.2. CoumanbHble ycnyrmn npegocrtaBsnAoTCA B COOTBETCTBUM C Tpe6OBaHI/I9|MI/I, YCTaHOBJ1E€HHbIMU d)e,qepaanblM 3aKOHOM,
WHbIMW 3aKOHaMM 1 HOpMaTUBHbIMU NMPaBOBbIMX akTaMu, perynmpyrowmnmmn coumarnbHoe O6CJ'Iy)KI/IBaHI/Ie rpaxnaH.

5.3. CoumanbHble ycnyri, 3a WUCKMOYEHUEM CPOYHBbIX coumarnbHbIX YCRyr, NpefocTaBneHue KOTOpbIX NpegycMOTPeHO
nyHktom 5.5 pasgena 5 Hactoswero [lopsgka, NpedocTaBnaAlTCA nonyvartento coumanbHbiX YCryr B COOTBETCTBUMM C
WUHAMBUAYanNbHOW NPOrpamMmon 1 ycrnoBusIMU AOroBopa, 3akiYeHHOro ¢ nornyyarenemM couuwanbHbIX YCAYr UK ero 3akOHHbIM
npeacTaBMTeNEM, Ha OCHOBaHMM TpeboBaHuin ®enepanbHOro 3akoHa.

5.3.1. [JoroBop O NpeaocTaBNeHUN CoumanbHbIX YCAYr 3akflo4YaeTca Mexay KOMMSEKCHbIM LIEHTPOM M nonydvartenem
coumanbHbIX YCIyr UM ero 3aKOHHbIM NMpeacTaBUTENEM B COOTBETCTBMM C hopMoii, yTBepaeHHon [pukasom MuHucTepcTea
IpyOoa v coumanbHow 3awmtbl Poccuiickon ®denepaumm ot 10 Hoabpa 2014 rona N 874H, B TeyeHMe CYTOK C Aathl
npeacTaBneHnsa MHAMBUAyanbHOW NporpamMmbl.

5.3.2. ﬂOFOBOp O npenocTtaBlieHNN coumalibHbIX YCIyr COCTaBNAETCA B 2 JK3emMnndapax, MMerLwmnx paBHyo opunanveckyro
cuny, ognH N3 KOTOPbIX HAXoguUTCA B KOMMJIEKCHOM LIEHTpPE, BTOpOIZ -y nony4arernd counanbHbIX YCNyr.

5.3.3. Cyu.leCTBeHHbIMVI ycnosmamMn gorosopa O npenocrtaBneHnn couuanbHbIX  yCnyr ABnAOTCA  MONOXEeHUA,
onpeneneHHblie VIH,D.VIBM,EI,yaJ'IbHOVI ﬂpOFpaMMOVI, a TakkKe CTOMMOCTb couuarnbHbIX yCrnyr B Cliyydae, eciin OHa npenocraBndaeTcd
3a nnarty unn 4actu4yHyto nnary.

5.3.4. OTHOLWEHNs, CBSAI3aHHbIE C WCMOMHEHMEM [OroBopa O MPEegoCTaBMEHMM COUManbHbIX YCIyr, perynupyloTcs B
COOTBETCTBUM C 3aKoHOZATENLCTBOM Poccuiickon Penepaunm n 3akoHogatenscTBoM benropoackon obnacru.

5.3.5. lMpu 3aknoyeHnn p[oroBopa nofyyaTenu couuarnbHbIX YCIyr AOMKHbl OblTb O3HaKOMJIEHbI C  YCMOBUSIMU
NpenocTaBrneHnsl coumarbHbIX YCIyr UM MpaBufamMyM BHYTPEHHEro pacnopsigka, Nonyyutb MHGOPMauMio O CBOWX MNpaBsax,
0043aHHOCTSIX, BMAAxX coumanbHbIX YCIyr, KoTopble OyayT UM NpedocTaBrieHbl, CPOKax, Mopsiake WX NpedoCcTaBreHus,
CTOMMOCTW OKa3aHWUsi 3TUX YCIyT.

5.3.6. MNpwu 3akn4eHnn JOroBopa KOMMMEKCHbIA LeHTp B TedeHue 10 (mecstn) pabounx OHEN CO OHSA €ro 3akmnoyeHust
yBEAOMSIET YNONIHOMOYEHHBIN OpraH MyHULMNAanbHOro 00pa3oBaHus, COCTaBUBLLMIA MHAMBUAYANbHYO NporpaMmy, 0 Hadarne
npenocTaBnexHus ycnyr no doopmMe, yTBepXXaeHHoW noctaHoBrneHnem MNpaeutensctea benropoackon obnacrtu.

(8 pea. MocTaHoBneHus MpaButensctea benropoackon obnactu ot 26.07.2021 N 297-nn)
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5.4. OOGsizaTenbcTBa MO MPEOOCTABMNEHMIO COLManbHbIX YCMyr MNpekpallalTcss MO UCTEYEHWM Ccpoka CoLManbHOro
006CNyXUBaHWSA, NPegyCMOTPEHHOTO MHAMBUAYANbHOW NporpaMmol U 4OroBOpoM, MBO B criydyae OOCPOYHOIO pacTopXKeHust
[JOroBopa, a Takke MpW OTKase nornydaTens coumanbHbIX YCNyr UK ero 3aKkOHHOro MpeacTaBuUTensi OT NpenoCcTaBnsieMblX
coumanbHbIX YCIYr - HA OCHOBaHUW 3asiBNEHMSI.

5.4.1. OcHOBaHMsIMM MpeKpaLleHus NPeaoCTaBNEeHNsT KOMMEKCHbIM LEHTPOM COLManbHbIX YCryr B MOMycTauMOHApHOWM
dopmMe coLmanbHOro 0b6CnyxMBaHNs SIBNSOTCSA:

- NMUCbMEHHOE 3adABrieHne nony4dyarena counanbHbIX Yycnyr wnn ero 3akKOHHOro npeacrtaBuTend o6 otkase B
npegoctaBneHnn coumnanbHbIX ycnyr B ﬂOJ'IyCTaLIMOHapHOVI (*)opme counanbHoOro OGCﬂy)KVIBaHWiI CO [OHA pacTopXxXeHund
[oroeopa;

- OKOHYaHWE cpoKa MPenoCTaBMeHUs coumarsibHbIX YCMyr B COOTBETCTBMM C WHAMBUAYaANbHOW NporpaMMon u (uMnw)
ncTedeHve cpoka AeiCTBUS JOrOBOPa;

- HapylleHue nony4yaTteneMm coumarnbHbIX YCMYr WM €ero 3akOHHbIM MpeACTaBUTENEM YCMOBWUIA, MNPesyCMOTPEHHbIX
[AOroBOPOM, CO [iHSI PaCTOPXXEHUSI JOTOBOPA;

- BO3HMKHOBEHME Y nony4yarena couuanbHbIX ycnyr MeguunHCKUX I'IpOTVIBOI'IOKa3aHI/Il7I K MOny4vYeHno coumnarbHbIX YCnyr,
noaTBepXaeHHbIX JOKYMEHTaMU MEANLNHCKOMN OopraHusauunu;

- MPU3HaHMe nojny4varena counarnbHbIX YCIyr He,D,eeCﬂOCOGHbIM;

- NnKBngauunaA (nperameHme ,EleFITeﬂbHOCTVI) nocTaBLUMKa counarnbHbIX YCIyT;

- CMepTb nony4varena counarnbHbIX YCNyr;

- peLleHre cyaa o Npu3HaHUK nosyyaTens coumanbHbIX YCryr 6e3BECTHO OTCYTCTBYIOLLMM WM YMEPLLUM;

- OCyX[eHune nony4varena coumanbHbIX YCnyr K OTObIBaHWUIO HaKka3aHNs B BUAE NULLEHNSA cBOGOabI.

5.4.2. Mo pesynbratam peanv3auuv UHAMBUAyanbHOW nporpamMmel He 6onee yYem 3a 10 (OecaTb) AHEN OO0 OKOH4YaHUS ee
CcpoKa OenCTBUS KOMMIEKCHBIA LEHTP HanpaBsrsieT B YNOMHOMOYEHHbIA OpraH MyHULMMNANbLHOrO 00pa3oBaHUSA Ha MpU3HaHuWe
rpaxaaH Hy>XOawLwWwMMUcs B cCOoUManbHOM OOCMYXMBaHUM WHEOPMALMIO O BbINOMHEHMU WHAMBUAYANbHOW MporpamMMbl MO
dopme, yTBEPXKAEHHON OENCTBYIOLWMM 3aKOHOA4ATENbCTBOM.

5.4.3. I'Ip|/| OTKa3e nony4arend coumanbHbIX yCnyr oT npeaoctaBiieHUA counanbHbIX yCcnyr npu ycrnoBuu, 4To Takown oTKas
MOXEeT noerieyb yxygueHune ero counanbHOro nosioXXeHmsa, CoOCToAHnA 300p0oBbA, KOMIMMEKCHbIN LUEeHTP NMNCbMEHHO pa3bACHAET
nocneacTenA NMPUHATOINO pelleHna nonydartento couualnbHbIX yCnyr unn ero 3akoHHOMy npeactaBUTESIO (COOTBeTCTBleLLI,aﬂ
MH(*)OpMaLI,VIFI HanpaBAaeTCAa B opraHbl coumanbHON 3almThI Hace.l'leHVIFI).

Ortkas nony4yarena couualnbHbIX YyCnyr unyM ero 3aKOHHOIo npeacrtaBuTend OT couualbHbIX ycnyr ocBoboxgaer
KOMIMIEKCHbIN LEeHTpP OT OTBETCTBEHHOCTU 3a npefocTtaBlieHne counalnbHbIX YCNYT.
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OTkas ohopMrIsieTcs B NMCbMEHHON hopMe U BHOCUTCS B UHAMBUAYaNbHYO NporpaMMy nosydatenst coumanbHbIX YCIyr.

5.4.4. VickntoueH. - [TocTtaHoeneHue MNpaButenscrea benropoackon obnactm ot 02.10.2023 N 547-nn.

5.5. I'Ipep,OCTaBneHme CPOYHbIX coumMarnbHbIX yCnyr B UenAX oKa3aHua HEOTNOXHOW NOMOLLM OCYyLLECTBIIAETCA B CPOKM,
06yCJ'IOBJ'IeHHbIe HYXXOaeMOCTbIo nony4artena counalribHbIX YCnyr, ©e3 cocTaBneHus VIH,CI,I/IBVIﬂ,yaJ'IbHOI‘/lI nporpaMmmMmbl “ oes
3aKrn4eHna gorosopa o npeaoctaBiieHNUU counalbHbIX YCIyT.

5.5.1. OcHoBaHnem ans npegoctaBneHnda CpOYHbIX couuanbHbIX YCNyr ABNAETCA peleHune YnosiHOMOYeHHOro opraHa
MyHMUUunnanbHOro 06pa3OBaHMﬂ O npefocTtaBfieHNN CPOYHbIX counarbHbIX YCIyr.

(B pen. MoctaHoBnenud MNpasutensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.5.2. MNopTBepXkaeHMEM MpPenoCTaBMNeHUss CPOYHbIX COLManbHbIX YCRyr SIBNSETCS aKT O MpedoCTaBMeHUM CPOYHbIX
coumarnbHbIX YCNyr, COAepXalluMii cBedeHus O Morydatene U MnocTaBLiMKe 3TWUX YCMyr, BuAaX NpedoCTaBIiEHHbIX CPOYHbIX
coumarnbHbIX YCIyr, Cpokax, AaTe M 06 YCroBusIX UX NMpedocTaBrneHusi. AKT O NpegoCTaBneHMn CPOYHbIX COLMAnbHbIX YCIyr
noATBepXaaeTcs NnoAnuchbio UX nonydaTens.

dopma aKTa 0 NPefocTaBneHnn CPOYHbLIX CoLMarnbHbIX YCyr yCTaHaBnNnBaeTcs cornacHo npunoxeruto N 2 kK HacTosLwemy
Mopsaky.

5.6. NMpu npepocTaBneHMn coumanbHbIX YCIyr B NofycTalMoHapHou opme coumnanbHOro obCnyXMBaHUS KOMMIEKCHbIN
LeHTp 0bsa3aH:

- cobniogaTtb npaBa 4enoBeka 1 rpaxgaHuHa,

- obecneunBaTb HEeNPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyaneneVl counanbHbIX yCnyr,

- UCNONb30BaTb MHGOPMALMIO O NofyvaTensix counanbHbIX YCNyr B COOTBETCTBMM C YCTAHOBINEHHLIMW 3aKOHOAATENBCTBOM
Poccuinckon ®eaepaumm TpeboBaHnAMN O 3aLUTe NEPCOHarbHbIX AaHHbIX;

- npenocrtaenATb couualnbHble YCIyrn nony4dyartendam couumaribHbIX yCrnyr B COOTBETCTBMM C uMHOMBUAYallbHbIMU
nporpaMmmMmamMmun n ycrnosmnamMmun OoroBopoaB;

- NpefoctaBiATb nony4vartendamMm couuanbHbIX YCnyr BO3MOXHOCTb MOJfib30BaTbCA YyClnyramm CBA3W, B TOM 4uUcne
I/IH(*)OpMaLI,VIOHHO-TeﬂeKOMMyHVIKaLl,I/IOHHOI;I ceTun MHTepHeT, NOYTOBOW CBA3Y;

- NpegocTaBnATb fecnnaTHo B /J,OCTyrIHOﬁ (bopme nony4yarenam counalnbHbIX yCnyr Unn nx 3aKOHHbIM NpeacTtaBUTENAM
MH(*)OpMaLI,VIPO 06 wmx npaeax wu 00a3aHHOCTAX, O BMAax coumnanbHbIX ycnyr, CpokKax, nopagke wu 06 yCnoBuax ux
npegocrtasneHnd, o Tapmcbax Ha 3Tn ycnyrm un 06 nx ctommocTn gns nony4vyarena counanbHbIX YyCnyr nnmbo 0 BO3MOXHOCTU
nony4yartb Ux 6ecnnaTtHo;

- obecneunTb O3HAKOMIIEHWE MosyyaTeneit coumarnbHbIX YCIyr (3aKOHHbIX NpeacTaBuTeneil) ¢ npaBoycTaHaBNMBaOLLMMU
AOKYMEHTaMU, Ha OCHOBaHWM KOTOPbIX MOCTABLUMK COLMAnbHbIX YCIYr OCYLLECTBSIET CBOK AEATENbHOCTD;
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- obecneuntb nony4yatenam couuanbHbIX YCMyr yCrnoBusi NpeGbiBaHUsl, COOTBETCTBYHOLLME CAHUTAPHO-TUTMEHUYECKUM
TpeboBaHUsIM, a TaKKe Haanexalunin yxoa;

- npepocTaBnsATb MHMopMauuio Ans  opMMpOBaHUS perucTpa nosfyyartenei coumanbHbiX YCRyr B MOpsiake,
yCTaHOBINEHHOM 3akoHoAaTenbCcTBOM benropoackoi obnacTy;

- WUCMOMHATb MHble 065A3aHHOCTM, CBSI3aHHble C peanu3auvei npas nonydyarterniell coumanbHbIX YCRyr Ha coumanbHble
ycryru B oopme coumasnbHoro oGenyKmBaHus Ha AOMY.

5.7. KOMNMEKCHbIN LLeHTp UMEeEeT NpaBso:

- OoTKasaTb B MPEQOCTaBIIEHMU couMarnbHbIX YCIyr MOnyvaTento couuarbHbIX YCNyr B CrydYae HapyleHWs UM YCIoBUWiA
[AO0roBopa;

- NPEQOCTaBNATb rpaXkaaHam No UX XKEeNaHuio, BbIpakeHHOMY B NMUCbMEHHON UMK SNeKTPOHHON dhopMe, OOMONHUTENbHbIE
couuarnbHble ycryru 3a nnary.

5.8. ,D,OI'IOJ'IHVITeJ'IbeIe coumanbHble ycnyrm 3a nnaty OKa3blBalTCA Ha YCrnoBMAX U B COOTBETCTBUU C Tapl/l(baMVI,
yTBEepXOAEeHHbIMU OpraHoMm, B d.)yHKLI,I/IVI KOTOPOro BXogAT AaHHbI€ NMOJIHOMOYUA.

Ycnosusa n nopAQoK onnartbl yCTaHaBNMMBakOTCA 4OroBOPOM O npefoctaBfieHUN ONONTHUTENbHBLIX COUMalbHbIX YCIyT.

MnaTta 3a npegocTaBneHne AOMOMHUTENBHBIX COLMAnbHbLIX YCNyr NPOU3BOAMTCA B NMOPSAKE U pa3Mepe, YCTaHOBIEHHbIX
[OrOBOPOM, MyTEM BHECEHUSI B KacCy KOMMIEKCHOrO LIEHTPa HarMYHbIX AeHEXHbIX CPeACTB rnofyYaTerieM coumanbHbIX YCryr
FIMYHO, UNN €ro 3aKOHHbIM MPEeACTaBUTENEM, WMINN Yepe3 COTPYAHMKA MOCTaBLUMKA COLManbHbIX YCnyr, unu 6es3HanuyHoro
NnepevncneHnss OEHEXHbIX CPEACTB Ha CYET KOMMSIEKCHOrO LEHTpa COMfacHO KBUTaHUMKM Mo dopMe, YTBEPXKAEHHOW
AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

5.9. KOMNNeKCHbIN LEeHTPp Npy OKasaHUK coumarnbHbIX YCNyr B NonycTaunoHapHon oopme coumansHoro obenyxXnBaHus He
BripaBe:

- OrpaHunymBaTb npasa, CBOﬁO,EI,bI N 3aKOHHble WHTEpPeCHI nonyaneneVl coumarnbHbIX YCInyr, B TOM 4uUcCrie npu
NCNOoJN1b30BaHUN NNEeKapCTBEHHbIX npenapaTtoB AnAa MeaunumnHCKOro npuMeHeHua;

- MPUMEHSITb (PU3NYECKOE MIN MCUXONMOTMMYECKOE HACWUMME B OTHOLLIEHWM Mony4yaTenei coumarnbHbIX YCnyr, 4onyckaTb WX
ockopbneHue, rpyboe obpalleHne ¢ HAMMK.

5.10. Mpu nonyyYeHMn coumanbHbIX YCNyr B MNOMyCTaLMOHapHOM (hopMe coumanbHOro 06CnyXXKMBaHUA MonyyaTenu
coumanbHbIX ycryr 06si3aHbl:

- NpeAcTaBnsATb B COOTBETCTBUM C HOPMAaTMBHBLIMU NMpaBOBbLIMM akTamu Benropoackoli obrnacTv cBegeHUss U OOKYMEHTH,
HeobxoauMble ANA NPegoCTaBNeHUs CoLManbHbIX YCNyT;

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

006 yTBepxAaeHUM NOPSAKOB NPeAOCTaBeHNs coumanbHbIX YCryr (C nameHeHnsamm Ha 25 nekabpsi 2023 roga) CtpaHuua 95
lMocmaHoeneHue lNpasumernscmea benzopodckoli obrnacmu om 04 gpesparnss 2019 2. Ne 58-nin

- B MWUCbMEHHON OopMe WNHGPOPMMPOBATL KOMMMEKCHbLIA LEHTP 006 u3MeHeHun 0OCToATENbCTB, OOYCrOBNMBAMOLLNX
noTpebHOCTb B MPEAOCTaBMNEHNN COLManbHbIX YCNYT, B Te4eHNe 5 (NATn) AHen Co OHSA Taknx U3MEHEHUN;

- CBO€BpPeEMEHHO 1 B TMOJIHOM obbeme onnadMBaTb CTOMMOCTb npeanocTtaBneHHbIX couuarnbHbIX ycnyr npu ux
npeanocrtaBneHnn 3a nnaty unn YactudHyro nnary,

- cobnogaTtb ycnosua gorosopa o npeaoctaBlieHUn counarnbHbIX YCIyT.

5.11. KomnnekcHbIn LEeHTPp ocyllecTBndaeT BeaeHne OOKYMeHTaunn no npegocrtaBfieHN0 counanbHbIX yCnyr B nopagke un
Ha ycnoBudax, npegycMoTpeHHbIX 3aKkoHo4aTernibCTBOM, B TOM YKUCII€ C UCNOJ1Ib30OBaHUEM VIHCbOpMaLI,VIOHHbIX CUCTEM.

Ha kaxgoro nonyyarens couuanbHbiX ycrnyr B TeveHue 2 (OByx) paboumx gHen ¢ gaTthl 3akiO4YeHUs [oroBopa Ha
coumnanbHoe obcnyxvnBaHue hopMUpyeTCcs NMYHOE Aeno, KOTOpPoe B NPOLEecce NPeaoCTaBeHUs CoLManbHbIX YCryr BeaeTcst
COMMacHoO ONWCKM U apXMBUPYIOTCA B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon degepaumu MNocne OKOHYaHMS KX
npesocTaBneHus.

5.12. B nu4HOM gene nony4vartens counanbHbIX YCIyr NoAnexart yyeTy cnegytowme JOKyMeHThbI:

- KOMuK OOKYMEHTOB, nepeyncrieHHbIx B nyHkTax 3.1 n 3.2 pasgena 3 HacToswero MNopsaaka;

- Konusa I/IHAI/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl nNpeaoctaBlieHUA couualribHbIX YCIyr uUnnM Konua peweHunAa O npenoctaBlieHUun
CPOYHbIX coumnanbHbIX yCnyr;

- [OTOBOP Ha NpefocTaBrieHWe couparbHbIX YCNyr, cornalieHne 06 M3mMeHeHun aorosopa (Npy HammMuum), cornaiieHne o
pacTop}XeHun JoroBopa (Npy HarMuum) UK akT o NPEAOCTaBIIEHUN CPOYHbBIX COLManbHbIX YCIyT;

- aKTbl NPOBEPKN KavyeCTBa NpenocrtaBieHna counarnbHbIX YCIyr,;

- AoKnagHble 3annckn COTPyAHUKOB, KOMuUu 3asBneHnn nony4yarend couunarnbHon ycnyr no Bonpocam couunanbHoro
O6CJ'Iy)KVIBaHI/I$| N NHble OOKYMEHThI.

5.13. Bpemsi Hayana, okoH4YaHusi paboyero gHS M 06egeHHOro nepepbiBa COTPYAHMKOB MOCTaBLUMKA coumarbHbIX YCHyr,
NpesoCTaBNSOWMX colpanbHble YCNyr, perfameHTUpyeTcs npaBunamn BHYTPEHHEro TPYAOBOro pacriopsigka KOMMeKCHOro
LeHTpa.

5.14. Mpu npedocTaBMNeHUM coumarnbHbIX YCMYr COTPYOHUKM KOMMIMEKCHOTO LEHTpa BedyT eXeMEeCsYHbI OT4yeT C
yKazaHueM noryyaTens couuanbHbIX YCryr, KONMYecTBa MOCELLEHNI, KONMYecTBa NpedoCTaBneHHbIX YCIyr B pa3pese YChyr,
YCIIOBMiA OKa3aHus (GecnnaTHo, YacTuYHas onmnara), CyMMbl ONnathl U UHbIX CBEAEHWNA.

5.15. KOMMMNEKCHbLIN LEHTP Ha OCHOBAHWW OTYETHbLIX OOKYMEHTOB COTPYOHMKOB B TedeHne 3 (Tpex) paboumx pHen,
crnegylowmx 3a OTYETHbIM NEPUOAOM, YTBEPXKOAET EXEMECSYHbI OTYET C yKasaHMeM OOLIero KonmuyecTBa nonyyaTenen
coumanbHbIX YCIyr, KONMYecTBa NPefoCTaBMNEHHbIX YCNyr B paspese ycnyr, KonMyecTBa rpaxaaH, obcnyxusaeMbix 6ecnnatHo
1 Ha YCMNOBUSAX ONnaTbl, CyMMbl OMaThbl U UHbIX CBEAEHWNA.
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6. TPEBOBAHUA K OEATENIBHOCTU KOMIMJIEKCHOIO LIEHTPA NMPU NPEOOCTABNEHUM COLIMATIBHbBIX
ycnyr B nonyCTALMOHAPHOU ®OPME COLIMAJIBHOIO OBCITYXKUBAHUA

6.1. KoMnnekcHbI LEHTP JOMMKEH ObiTb 3aperMcTpupoBaH B Ka4eCcTBe OPUONYECKOro nuua.

6.2. B cocTaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLUECTBNAETCA OeATENIbHOCTb KOMMMTEKCHOIo UeHTpa, OO KHbI
BXOOUTb:

- [AOKYMEHTbl, B COOTBETCTBMM C KOTOPbIMW OpraHu3auns OCYLLEeCTBNSAeT [fOeATenbHOCTb B cdepe coumanbHOro
obcnyxnBaHus (yctaB (NonoxeHwue));

- PYKOBOACTBA, MpaBwna, MWHCTPYKUUW, MeToaMKM paboTbl C nomyyaTensMu coumanbHbIX YCNyr U COGCTBEHHOM
JEeATeNnbHOCTH;

- NNUeH3nn, paspelleHna Ha Buabl AeATENIbHOCTU, noanexawue nmueH3npoBaHUo B COOTBETCTBMN C 3aKOHOOATENbCTBOM;

- 3KCMyaTauuoHHbIe JOKYMEHTLI Ha 060pyaoBaHue v annapaTtypy;

- WTaTHOE pacnvcaHue, NpaBmna BHYyTPEHHErO pacnopsiaka;

- UHble OOKYMEHTHI, obecneymBaroLme Hagnexatlliee perynmpoBaHne okasaHusa counanbHbIX YCIyr.

6.2.1. PyKOBO,EI,CTBa, npasuna, WMHCTPYKUUW, METOOUKU LOOJDKHbl pernameHTupoBaTb Mnpouecc npenocrtaBrieHna YCnyr,
onpenenAatb MetoAbl (CI'IOCO6I:>I) X npenocraBneHna M KOHTPO&A, a TakXke npeagycMartpuBatb Mepbl COBEpPLUEHCTBOBaHUA
paGOTbI KOMMNJIEeKCHOro LueHTpa.

6.2.2. OkcnnyaTtauuMoHHble [OKYMEHTbl Ha uMetowmecs obopydoBaHvWe W annapaTypy AOMKHbI CrnocoGCTBOBATb
obecneyeHnto X HopMarbHON U GesonacHom aKcnnyaTauum, o6CnyXMBaHus 1 NnoaaepkaHusi B paboTocnoco6HOM COCTOSIHUM.

6.2.3. [IoKyMeHTbl AOMKHbI ObITb aKTyanbHbIMU,

6.3. TpeGoBaHWs K YPOBHIO KaApoBOro oGecneyeHusi npy NpeqocTaBrieHnn coumarbHbIX YCIyr:

6.3.1. KomnnekcHbii LeHTp obecnevnBaert:

- HanMyMe HeoOXOOMMbIX OISl OKasaHUsi couManbHbIX YCyr CMeuuanucToB, OTBeYaloWmux Mo KBanvMUKaLMOHHbIM
TpeboBaHMsIM NPodecCHoHanbHbIM CTaHaapTaM;

- OpraHmsauuto cucteMmaTn4ecKkoro noBblLLEeHUA KBaJ'II/ICpI/IKaLI,VII/I cneunarnmncTtos,

- Hann4mne y cneuynanmcroB Kaxkaom KaTteropmnn TpyaoBbiX U MHbIX BUOOB OOroBOpPOB, YCTaHABITMBAKOLWNX UX 0bs13aHHOCTM
No OKa3aHuio counarnbHbIX YCITYT.
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6.4. TpeboBaHuA k obecneyeHno MHPOPMALMOHHON OTKPLITOCTU NPU NPEeAOCTaBNEHUN COLMAnbHbIX YCITyT:

6.4.1. KomnnekcHbIn LeHTp 6ecnnatHo B AOCTYNHOW (POpME OCYLLECTBASIET MHOPMUPOBAHNE TFpaKaaH, MPU3HaHHbIX
HY>XOALWMMUCS B COLMAnbHOM OOCMYXMBaHMM Ha AOMY, 06 MX nNpaBax U 00653aHHOCTSAX, O BUAax CouManbHbIX YCMyr, CPOKaXx,
nopsiake n o6 ycnoBusix UX NpeaocTaBreHnsi, 0 Tapudax Ha 3TM ycryrm M 06 ux CTOMMOCTM ANs nornyyartensi coumarnbHbIX
ycnyr nnbo o BO3MOXHOCTM nofyyaTtb nx 6ecnnartHo.

WHpopMMpoBaHME OCYLLECTBISIETCS C WUCMONb30OBaHWEM 3MIEKTPOHHOW Unu  TenedoHHOW CBA3W, ceTu VHTepHer,
NOCPEACTBOM pasMeLLeHust MHGopmaumMm Ha cBoeM oduumanbHOM caiTe, Ha MH(OPMALMOHHBIX CTeHAAx B NMOMELLEHUM
nocTaBLUMKa CouManbHbIX YCryr, B CPeACTBax MaccoBon MHopMaLmu, NoCpeaCcTBOM KOHCYNBTUPOBAHNS rpaxaaH Ha NMYHOM
npueme HenocpefCcTBEHHO B MOMELLEHUSIX KOMMMEKCHOIO LieHTPa, UHBbIMK 06LLeoCTYNHbLIMK criocobamm.

6.4.2. MakcMmarbHbI CPOK OXWAAHUS NMpUema CneuuanmcToM KOMMMEKCHOTO LeHTpa npu fMyHOM obpalleHun rpaxaaH
ANs nonyyeHust nHdopmauum o paboTe KOMMMEKCHOrO LieHTpa, nopsiake npefocTaBneHns coumanbHbix yenyr coctaBnseT 15
MUHYT.

6.4.3. KomnnekcHbI LIEHTp B COOTBETCTBMM CO cTatber 13 PemepanbHoro 3akoHa opMuUpyeT 06LLefOCTYMNHbIN
WMH(OPMALIMOHHBIN Pecypc, coaepXallimi MHPOPMaLMIo O CBOEN AesTenbHOCTU, obecrnevmBaeT OOCTYN K OAHHOMY pecypcy
nocpeacTBOM pasMeLleHUst ero Ha MHAOPMAaLMOHHBIX CTeHAAaX B CBOEM MOMELLEHUN, B cpeacTBax MaccoBoW MHdopMauun, B
ceTu VIHTepHeT, B TOM Y1Cre Ha CBOeM oumLmanbHOM canTe.

6.4.4. KOMNNeKCHbIN UEHTP B COOTBETCTBUM C AEWCTBYIOLUM 3aKOHOOATENbCTBOM NpeAcTaBnser B YNOMHOMOYEHHbIN
opraH MyHuumMnanbHOro obpasoBaHnsi, Ha TEPPUTOPUMN KOTOPOIO OCYLLECTBSET AEATENbHOCTb, CBEAEeHUsT Anst hopMUpoBaHUs
perucTpa nonyyartenen coumanbHbIX YCIyr.

6.5. Tpe6OBaHMFI no obecneveHunio yCJ'IOBVIl7I OOCTYNHOCTU OANA MHBanngoB npu npegocTtaBiieHnn counanbHbIX YCnyr:

6.5.1. KomnnekcHbli UeHTp obecneumBaeT co3gaHMe WHBanNMgam YCrOBUM [OCTYMHOCTM MNOMELLEHWIA, B KOTOPbIX
NPeAoCTaBNATCS coumarnbHble YCryrn, U YCroBUA JOCTYMHOCTU NPEAOCTaBASIEMbIX YCIYr B COOTBETCTBUKN C TpeboBaHUsAMH,
yCTaHOBNEeHHbIMK [lopaakom obecneyeHns yCrnoBUW AOCTYMHOCTWM ONS MHBaNWAOB OOGBLEKTOB M NpeaocTaBnseMblX YChyr B
cchepe Tpyoa, 3aHATOCTM WM COLMAanbHOW 3allMTbl HACENeHWs, a TakKe OKa3aHus MM MNPy 3TOM HeobGXOAMMOW MOMOLLM,
yTBepxXaeHHbIM [prkasom MuHUCTEpPCTBa Tpyaa M coumanbHou 3awmtbl Poccuiickon Penepaumn ot 30 miona 2015 roga N
527H (nanee - MNopsinok obecnevYeHns yCnoBuin AOCTYMHOCTH):

- BO3MOXHOCTb COMNpPOBOXAEHUA nony4dartena counarnbHbIX YyCnyr npu nepeaBmXxeHun no Tepputopun opraHusaumn
couunanbHoro O6CJ'Iy)KI/IBaHI/I9|, a Takxke npu nonb3oBaHUKM yCIlyramu;

- BOBMOXXHOCTb AJ1A CaMOCTOATENbHOIo nepeaBmxeHusd no Tepputopmumn opraHm3aunm coumarnbHOro O6Cﬂy)KI/IBaHI/I$-|, BXoaa,
BblXO4a N nepemMeLlleHnsa BHYTpU Takon opraHusauumn (B TOM 4Hucne anda nepeapmxeHuna B ercnax-Koanax), Aana otabiXa B
cngavem nonoXeHun, a Takke goCTynHoe pasmMmelleHmne OGOpy,CI,OBaHVIﬂ n HocuTenen MH(*)OpMaLI,VIVI;

- AybnupoBaHWe TEeKCTOBbIX COOOLUEHMN T[ONOCOBLIMA COOBLUEHUSAMU, OCHALWleHMe OopraHuM3aumMm CcoumanbHOro
0o6CnyXMBaHUSA 3Hakamu, BbINOMHEHHbIMU pernbedHO-To4eYHbIM WpndToM bpainns, o3HakoMrneHne C UX MNOMOLbK C
HaanMcAMM, 3HakaMm N MHOM TEKCTOBOW W rpacmnyeckon MHopMaumen Ha TEPPUTOPUN yUpeXaeHs;
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- AybnupoBaHMe roflocoBo WHoOpMauMM TEKCTOBOM WHopMaumen, HagnucsmMm u (Unu) CBETOBLIMW CUTHanamu,
WH(OPMUPOBAHME O MNPenoCTaBNsEeMbIX COLManbHbIX —yCryrax C  WCMONb30BaHWEM PYCCKOTMO  XECTOBOro  A3blka

(cypponepesopa);

- OKazaHue MHbIX BUOoB HOCTOpOHHeVI nomoLln.

6.5.2. B uensx onpegeneHna mMep no nodrtanHoOMy nNOBbILWEHUKO YPOBHA OOCTYNMHOCTUM ONA UMHBannMaoB OObEKTOB U
npenocrtaBndaemMblX ycnyr KOMIMMEKCHbIN LeHTp npoBOoOUT obcnenosaHne u nacnopTtunsauuio 0ObEKTOB U npenocrtaBnAeMbIX
ycnyr B COOTBETCTBUU C Tpe6OBaHMﬂMVI I'Iopﬂ,u.Ka obecneveHus ycnoamﬁ AOCTYNMHOCTW.

6.5.3. PykoBoauTenu KOMMMEKCHbIX LEHTPOB, NpedoCTaBnsioWMX couuarnbHble YCnyr B nonyctauuoHapHon dopme
coumanbHoro 06Cny>xMBaHusi, OPraHnU3yrT MHCTPYKTUPOBaHUE unm obyyeHue cneumanucTos, paboTaloLwmx ¢ uHBannaamu, no
BOMNpocaMm, CBA3aHHbIM C obecnevyeHnem AOCTYNHOCTU AN UHBaANMAOB OOBLEKTOB U YCIYr C Y4ETOM UMEILLUNXCH Y HUX CTOMKUX
paccTponcTB OYHKLMIA OpraHM3ama 1 orpaHUYeHnin XXn3HegeaTenbHOCTH.

6.6. TpeGoBaHuWs k 06ecneYeHnto CUCTeMbl KOHTPOSSA 3a AeSTENbHOCTbLIO MO NPeAOoCTaBNEHUIO CoOLManbHbIX YCIyT:

6.6.1. KomnnekcHbIi LeHTp obecneynBaet:

- Hanuyve [OKYMEHTanbHO OCOPMIIEHHON COBCTBEHHOW CUCTEMbI KOHTPOMS 3a AesATenbHOCTbIO MNoapasdeneHuin u
paboOTHUKOB MO OKa3aHWKD coumanbHbIX YCAYr Ha UX COOTBETCTBUE MOpsSAkaMm M CTaHgapTam NpefoCTaBeHUs coumanbHbIX
ycnyr, TpeGoBaHusM PefepanbHOro 3akOHa U MHbIM 3aKOHaM WM HOPMaTMBHbLIM NPaBOBbLIM akTam B cdepe coumarnbHOro
o6cnyXmMBaHus rpaxaaH.

Cuctema KOHTPONA AOJMKHa OXBaTbiBaTb 3Tanbl NiaHMpoBaHuA, pa60Tb| C nony4yarenamu ycnyr, Od)OpMJ'IeHVIﬂ pe3ynbraTtoB
OKa3aHHbIX yCcnyr, Bblp860TKM n peanunsadumn MepOI'IpVIﬂTVIVI Mo YCTPaHEHUIO BblABIEHHbIX HEOQOCTATKOB;

- cos3gaHune ycnosvu7| ana npoeegeHuna HEe3aBNCUMMOW OLEHKMN KayecTBa OKasaHus coumaribHbIX ycnyr,

- BbIMOJIHEHNE I'IpeJJ,J'IO)KeHI/IVI o6 ynyyweHnn KadectBa coumarbHbIX YCNyr, BblpaGOTaHHbIX no pesynbratam He3aBMCUMOW
OLIeHKM Ka4eCTBa OKadaHuaA ycnyru,

- CBOEBPEMEHHOE W KavyeCTBEHHOE WCMOMHEHWe MPeanUcaHnini no pesynstatam MPOBEPOK KOHTPONbHO-HAA30PHbIX
OpraHoB.

7. OTBETCTBEHHOCTb U KOHTPOJ1b 3A NMPEAOCTABJIEHUEM COLIMATIBHBIX YCIYT

7.1. 3a HewucnonHeHue nubO HeHagnexalwlee wucnonHeHuwe Hactosiwero [Mopsinka, PenepanbHOro 3akoHA, WHbIX
HOPMAaTMBHbIX NPABOBbLIX aKTOB B cchepe coLmanbHOro 06CnyXmMBaHUs rpaxaaH KOMMMEKCHbIA LEHTP HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHodaTenbcTBoM Poccuiickon ®egepauun.

7.2. PernoHanbHbI rocygapCTBEHHbIN KOHTPONb 3a cobniogeHnem Hactosiwero Nopsaaka, PenepansHOro 3akoHa, UHbIX
HOPMAaTUBHbIX MPaBOBbLIX aKTOB B cdepe couumanbHOro oOCryXMBaHUS OCYLLECTBRASIET MUHUCTEPCTBO COLManbHOM 3alnTbl
HaceneHus n Tpyaa benropoackon obnactu.
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(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue N 1

K MopsaaKy npegoctaBneHusi counanbHbIX

ycnyr B nosiyctayuoHapHou chopme coumanbHOro
o6cnyXuBaHMA NOCTaBLMKaMM CoOLManbHbIX YCNYT,
B TOM YMCIIe KOMMJIEKCHbIMU LieHTpaMu
coumanbHOro oocnyXxuBaHus HaceneHus

CTAHOAPT COLUMAIbHbIX YCNYT B NONMYCTALUMOHAPHOW ®OPME COLMATIBHOIO OGCNY>XUBAHUA
(KOMMNEKCHbIE LLEHTPblI COLUUAIIbHOIO OBCITY>KUBAHUA HACEJIEHUA)

(B pea. noctaHoeneHun MpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 06.09.2022 N 520-nn, ot
02.10.2023 N 547-nn)

N HawnmeHoBaHue OnwncaHne coumanbHbIxX Cpoku O6bem coumnanbHbIX yenyr
n/n coumanbHbIX ycnyr yenyr npeaocTaBneHuns
coumanbHbIX
yenyr
NPOOOIMKUTENBHOCTL | NEPUOANYHOCTb
oKasaHus ogHoM ycnyru pa3 B
yCryr B MUHyTax MecsiL
|. CouymanbHo-6bITOBLIE YCNYTK
1.1. | MpepocTaenexne MpepocTaenexve CoumnanbHas 540 no 20
nrowaam XUNbIX | OTAENbHOro KOWKO-MecTa | ycnyra
MOMELLEHNN  cOrnacHo | B Xnnon KOMHaTe, | npegocTtaBnsercs
YTBEPXOEHHBIM yno6Honm anst | B CPOKW,
HopmaTtuBam NpPoXnBaHNS obycnoBneHHble
nonyvarenen HY>X0AeMOCTbIO
coumarnbHbIX ycnyr nonyvarens
coumanbHbIX
ycnyr
1.2. | ObecneveHne nutaHnem | MNpurotoBneHNe MUK K 40 no 20
COrnacHo nogaya nuwmn
YTBEPXKOEHHBLIM (oByxpasoBoe nuTaHve B
HopmaTuBaMm, BKJOYas | AeHb Ha nepuog
avnetmyeckoe  nuTtaHue | npebbiBaHuMs B
(cormacHo 3akno4YeHuio | opraHusauMu  (3aBTpak,
Bpaya) no | oben))
COOTBETCTBYIOLLUM
averam
1.3. | Obecnevenne wmsarkum | ObecneveHne 5 no 20
WHBEHTapeM (O4exaon, | NOCTenbHbIMU
06yBbl1o, HaTenbHbIM | NPUHAASIEXHOCTAMM
6enbeM 1 NOCTENbHBLIMK | COMMAacHoO
NPUHAANEXHOCTSIMK) YTBEPXOEHHBLIM
COrnacHo HopmaTtuBam
YTBEPXKOEHHBLIM
HopmatTuBam, B TOM
yucne npu BbINUCKE W3
yypexaeHus Bblgava
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3aKpensieHHoN 3a
rpakgaHMHOM  ofexnbl,
Genbss ©n  0o0yBM Mo
CE30HYy
1.4. | Y6opka xunoix | MNogmetaHne wn  (Mnu) 20 no 20
NOMeLLeHUI MblTbe Mona, o4ucTka oT
Nbinm NOBEPXHOCTY
mebenu
1.5. | Opranusauma pgocyra u | OpraHusauusi OCYroBbIX 5 no 20
oTapixa, B TOM 4uUCre | MepOnpUsTUiA nyTem
obecneyeHne KHuramm, | obecneveHuss  KHUramu,
XypHanamu, rasetamu, | XypHanamu, —rasetamu,
HacCTOMbHLIMW Urpamm HacTOMbHLIMWU ~ Urpamu
nonyyvarenen
coumarnbHbIX ycnyr
1.6. | MNpegocTtaBnexue B | MNpenocTtaeneHve 540 no 20
nonb3oBaHne  mebenu | yoobHom B NONb3oBaHWK
COrnacHo mebenun (cTyn, KpoBaTb,
YTBEPXOEHHBIM Tymbouka ans
HopMaTvBam nonyyatensi, Ha >XWUnyo
KOMHaTy - wkady), cTon)
COrnacHo
YTBEPXOEHHBIM
HopmaTMBam
II. CoumnanbHO-MeanLMHCKNE YCIyTm
2.1. | BeinonHeHnve npoueayp, | Nposegenve npoueayp, | CoumnanbHas 7 0o 20
CBA3aHHbIX C | cBA3aHHbIX c | ycnyra
COXpaHEeHWEM 3[0pOBbS | COXpaHEHMeM 300pOoBbs | MpedocTaBnsieTcs
nony4varenen nony4varenen B CPOKM,
coumarnbHbIX ycnyr | coumanbHblX ycnyr, no | obycrnoeneHHble
(n3mepeHue HasHayeHWI0 Bpaya C | HYXOaemoCTbio
Temneparypbl Tena, | MCMOMNb30BaHUEM nonyyarens
apTepuanbHoro NeKkapCcTBEHHbIX CPeACTB | couuarnbHbIX
OaBrneHusi, KOHTPOMb 3a | U MEAMUMHCKUX u3genun | ycnyr
npuemom nekapcts, | (M3mepeHue
3aKanbiBaHWe  Kanenb, | TemnepaTtypsbl Tena,
nonb3oBaHne apTepuanbHoro
KateTepamMu W OpyrumMu | OaBNEHUsi, KOHTPOMb 3a
nsgenusaMm npuemom nekapcTs,
MeOULIMHCKOrOo 3aKanbiBaHWe  Kanefb,
Ha3HayeHusl, BBELEHMWE | MOMb30BaHue
NHBbEKL I cornacHo | karerepamu u Apyrumu
Ha3Ha4yeHuo Bpaya) n3penuaMm
MeOULIMHCKOro
Ha3HayeHus)
2.2. | MNMposepeHne OkasaHne nomowmM B 60 no 20
030POBUTENBHbIX BbINONMHEHUN
MeponpuATUI 6e30onacHbIx ans
(o3popoBuTenbHas 300poBbSl  PU3NYECKMX
rMMHacTMKa W MPOrynku | yNpaXKHEHWN B
Ha CBEXEM BO3ayXe) COOTBETCTBMU c
pekomMeHZauusmmn Bpava,
MPOryfiku  Ha  CBEXEM
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BO34yXe

2.3. | Cucrematnyeckoe Habniogexve 3a
HabnogeHne 3a | cocTosiHMeM  300pOBbS
nony4arensmm nonyyvarensi coumanbHbiX
coumanbHbIX ycnyr ans | ycnyr n
BbISIBMEHUA OTKIIOHEHWIN | pPe3ynbTaTUBHOCTLIO
B COCTOSIHUM nx | NPOBOAMMbIX
30,0pOBbs MeponpuUATI

2.4. | KoHcynetupoBaHne no | KoHcynstupoBaHue
coumarnbHo- nonyyarenewn
MEOULIMHCKMM BOMpocaM | coumarnbHbIX —YCnyr no
(noopepxaHus n | copmmupoBaHmto
COXpaHeHWs1  340pOBbs | 340POBOro 0bpasa XM3HU
nony4varenen n BOMpocam
coumanbHbIX ycnyr, | npodhmnakTukm
npoBeaeHnst pPasnnYHbIX
0340POBUTENBHbIX 3aboneBaHun;
MEPONPUATUIA, MOTUBALIMM NoBbICUTb
HabnogeHus 3a | YMCTBEHHYHO n
nony4arensiMm dumanyeckyto
coumanbHbIX ycnyr anst | pabotocnocobHOCTb
BbISIBNEHNSI OTKITOHEHWN
B COCTOSIHUM nx
30POBbSI)

2.5. | MNpoBegeHne 3aHatuin, | NpoBeaeHue
obyvaroLyx 300poBOMY | NPOCBETUTENLCKON
o6pasy XKn3Hu paboTbl, HanpaBneHHOM

Ha copmupoBaHue y
nony4arensi coumanbHbiX
ycnyr HaBbIKOB
300pPOBOroO obpasa
XWU3HW, un3baBneHne OT
BpEeAHbIX NPMBbLIYEK

2.6. | MNpoeeaeHune 3aHATMI No | NpoBeaeHue
aganTUBHON YKPENnmsioLWmx 300poBbe
hr3nyeckon Kynetype KoMnnekca uan4ecKkmx

YNPaXHEHUA C y4eTOM
NHAMBMAOYaNbHbIX
BO3MOXHOCTEWN
opraHuama Yyenoseka,
HanpaBneHHbIX Ha
peabunuTauuio "
aganTaumio
HopMarnbHOMN
couunanbHomn cpege,
npeogoneHne
MCUXONOrNYECKMX
6apbepos,
NpensaTCTBYHOLLUX
OLLYLLIEH IO
MONHOLEHHOW >KU3HWU, B
COOTBETCTBUU c
pekoMeHAauMsiMM Bpada

12 no 20
15 no 20
30 no 20
15 no 20
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(oo 5 pas B Hegento)
2.7. | OkasaHue nepson | lNpoBedeHve komnnekca 15 no5
MeONLMHCKOWN MEpPONPUATUIA,
(noBpayebHor) nomoLmM | HanpaBeHHbIX Ha
(nopaepxaHue nogaepxaHue >XU3HEHHO
XWU3HEHHO BaXHbIX | BaXHbIX YHKUUA [0
dyHKUMR: abixaHus, | npubbiTua Bpaya
KpoBoOOpaLleHus) MeaULMHCKOro
yypexgeHusa (no mepe
HeobxognmocTn)
2.8. | OkasaHve cogencteus B | OkasaHue cogenctems B 60 no 15
rocnmTanusauum, rocnuTanusauum,
COMpPOBOXAEHWE COMpOBOXAEHME
HyaaroLumxcs B | MeaUUMHCKUM
MeauLnHCKMe nepcoHanom
yypexaeHus nonyyarenewn
coumanbHbIX  ycnyr B
MeOULIMHCKYO
opraHu3aumio ans
nposegeHus
MeOULIMHCKNX
KOHCYmbTaLnn,
nabopaTopHbIX
NccrneaoBaHum,
nonyyYeHns: MeauLUHCKON
NMOMOLLM, MEAMLMHCKOTo
obcnenoBaHus B
COOTBETCTBMU c
Ha3HayeHVeMm Bpada (Mo
Mepe HeobXxoaAMMOCTH)
[ll. CoumanbHO-NCUXONOrM4ecKne ycnyru
3.1. | CoumanbHo- MpoBenerne 6ecen, | CoumanbHas 30 no 15
ncmxonormyeckoe HanpaBneHHbIX Ha | ycnyra
KOHCYnbTUpOBaHue, B | (hOPMMPOBaHWE y | npegocTaensercs
TOM 4ucrie Mo BOMpocam | MonyyaTensi coumanbHblX | B CPOKM,
BHYTPUCEMEWHbIX ycnyr KOMGOpTHOrO | 0BYCNOBMEHHbIE
OTHOLLIEHUIA MCUXNYECKOro HY>X0aeMOCTblo
COCTOSIHUSA, nonyyarens
nogaepxaHue coumarnbHbIX
XXM3HEHHOro TOHyca, | ycnyr
MOTMBaUWIO ero
aKTUBHOCTY;
KBanupuuuposaHHas
MOMOLLb no
HanaxuBaHuo
MEXITMYHOCTHBIX
OTHOLLEHMN
3.2. | lMcuxonornyeckas MpoBeneHne Oecepn, 30 no 15
NOMOLLb W Noaaepxka, B | obLieHue,
TOM uucne rpaxgaHam, | BbiCMyLUMBaHUe,
OCYyLLEeCTBRSALWMM yxon | noabaapusaHue,
Ha aomy 3a | mobunusauus K
TXenobonbHbIMM aKTUBHOCTH,
nonyyarensamu ncmxonormyeckas
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coupanbHbIX ycnyr

noaaepxka.
ObecneueHne
yKpenneHus
MCUXMYECKOro  300pPO0BbS
nonyyarenewu
coumanbHbIX ycnyr,
MOBbILLEHMS nx
CTPEeCCOyCTOMYMBOCTN U
MCUXONOrM4ecKon
3aLUyILLIEHHOCTH,
yKpenneHue Bepbl B
cobCTBEHHbIE Cunbl,
NOBbILIEHUS XU3HEHHOTo
TOHyca

3.3.

CoumnanbHo-
NMCUXONOTrNYecKknm
naTpoHax

CucremaTnyeckoe
HabnogeHne 3a
nonyyarensamu
coumanbHbIX yCcnyr,
KoTopoe obecneynBaet
CBOEBpPEMEHHOe
BblSIBNEeHMe cuTyaumn
NCUXONOrM4YecKoro
anckomdopTa,
TNIN4HOCTHOTO unm
MEXINYHOCTHOIO
KOHQNMKTa,
CNOCOOCTBYHOLLMX
ycyrybneHuio  TpyaHon
XW3HEHHON CcuUTyauun, u
oKasaHue nMm, npu
HeobxoaMmocTy,
coumanbHo-
NCUXOIOrM4ecKom
MOMOLLM

3.4.

OkaszaHue
KOHCYNETaTUBHON
NCUXOIOrM4ecKom
NMOMOLUN  aHOHUMHO,
TOM yucne
NCMONb30BaHNEM
TenedoHa gosepus

Mcuxonoruyeckoe
KOHCYnbTUpOBaHne
nonyyarenemn
coumanbHon ycnyru,
cogencrame B
Moounmsaumm nx
m3nyecknx, [yXOBHBbIX,
MIMYHOCTHBIX,
MHTENNeKTyanbHbIX
pecypcoB Ans BbixoAa u3
KPU3NUCHOrO  COCTOSIHUS,
pacwupeHue Yy HuUX
AvanasoHa npuemnemMbix

cpencte ansa
CaMOCTOATENIbHOIO
pelweHnda BO3HUKLLUNX

npobnem 1 NpeogoneHns
TPYAHOCTEN, yKpenneHus
yBEPEHHOCTM B cebe

30

no 8

30

no 8

IV. CoumanbHo-negarornyeckme ycnyru
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4.1. | ObyuyeHue UHpopmumposaHue o]
POOCTBEHHUKOB npaBunmax yxoga  3a
NPaKTUYECKUM HaBblkaM | TsHXENobonbHbIMM
obwero  yxoga 3a | nonyyatensmu
TSHKENob0NbHLIMM coumarnbHbIX ycnyr;
nonyyarensamu 0obyyeHne npaKkTU4ecknum
coumarnbHbIX ycnyr, | HaBblkaM  yxoga  3a
nonyyarensamu TSHKEN0B0NbHLIMM
coumanbHbIX ycnyr, | nonyyartensmu
NMetoLLMMU coumanbHbIX ycnyr,
OrpaHnNyeHuns BKItOMaa UCMOSb30BaHNe
XusHegeaTenoHoctT, B | abcopbupytoero G6enbs,
TOM uucne [OeTbMu- | MpoBedeHwe  npoueayp
WHBanMaamu no  JIMYHOM  TUTVEHE,

NpOUNaKTUKY
nponexHen n
OCNOXHEHWI

4.2. | OpraHusaumss nomowy [ OByyeHue poaoutenen
poauTensm Unu | unm 3aKOHHbIX
3aKOHHbIM npeacraBuTenen aeten-
npeacraBuTensaM AeTen- | MHBanNMaos,

WHBanNMOoB., BOCMUTbIBAEMbIX  4OMa,
BOCMUTbIBAEMbIX AOMa, | UX  CaMOCTOATENIbHOMY
B 00y4YeHUM Takmx OeTen | NPOBEOEHUIO 3aHATUNA C
HaBblkam pebeHKOM-NHBaNMOoM
CcamMoo0CnyXMBaHus, no hopmMUpoBaHnto
oOLEHMA N KOHTPONs, | yTpayYeHHbIX nmbo
HanpaBneHHbIX Ha | HechopMMPOBAHHbIX
pasBuTUE NINYHOCTU coumarnbHbIX  HaBbIKOB
(camoobenyxunBaHus,
obLeHns n KoHTpons),
NPUBUTUIO  COLMAIBHO
npuemnemMbIx
LIEHHOCTHbIX OPUEHTUPOB
1 HOpPM MOBEAEHUS

4.3. | CoumanbHo- KBanuduumpoBaHHas w
negarormyeckas appekTBHasA
Koppekuus, BKIOYas | negarornyeckas MoMoLLb
ONarHoCcTuky mi|s dopme Oeceqn,
KOHCYNbTUpOBaHNe pa3bACHEHWN,

pekoMeHZaumn ¢ Lenbio
obecneyeHus
MOMHOLIEHHOTO Pa3BUTKS
MUYHOCTK:

- BbISIBMEHWE COLMATbHO-
nefarornyeckmx
npobrnewm, CTOSALNX
nepep nony4arenem
coumanbHbIX YCRyr, U nx
NPUYKH;

- obcyxgeHne C  HUM
3TUX npobnem  gns
packpbITUS n
Moounmsaumm

CouwnanbHas
ycnyra
npenocTaBnsercs
B CPOKM,
0bycnoBneHHble
HY>X0AaeMOCTbHO
nony4yarens
coumarnbHbIX

ycnyr

30 no 8
30 no 8
30 no 12
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BHYTPEHHUX PECYpCoB W

nocrneayLliero nx
peLleHuns;

- onpeaeneHue
HanpasreHunn
negarorm4yeckon
Koppekumun  (Koppekuums
NHTEpPEeCcoB n
CKIOHHOCTEN,
CaMOOLEHKN,
BHYTPUCEMENHbIX
OTHOLLIEHWIA, coLManbHON
cuTyaumu pas3BuTHS;
hopmMmrpoBaHue

FOTOBHOCTU K 0By4eHMI0);
passuTue coumarnbHo
npuemnemMbiX HaBbIKOB U
YMEHUN;

BbIOGOp M npuMMeHeHne
KOPPEKLMOHHBIX
METOAMK, dopMm n
mMeTogoB  pabotbl  C
nonyyarenem
coumanbHbIX yCnyr

4.4.

dopmmpoBaHue
NO3UTUBHLIX WHTEPECOB
(8 Tom uncne B coepe
gocyra)

lMpoBegeHne  3aHATUR,
HanpaBneHHbIX Ha
BbISIBNIEHME,
dhopmMrpoBaHue n
pas3BuTME CNoCcoBHOCTEN,
MO3UTMBHBIX WHTEPECOB
nonyyarensi couunanbHbIX
ycnyr;  chbopMupoBaHue
CTpemneHust K
CaMOMO3HaHMIo,
OTBETCTBEHHOIO
OTHoweHust Kk cebe wn
apyrum; opraHusaumsi
kny6oB no mHTepecam u
KPY>KKOB,
obecneunBaroLLmx
yOOBMNETBOPEHWE
COLIMOKYNBTYPHbIX "
OYXOBHbIX 3anpocoBs
nonyyarenemn
coumarnbHbIX ycnyr,
paclimpeHue Kpyrosopa,
cchepbl obLeHuns,
MOBbILLEHWE TBOPYECKOW
aKTUBHOCTM
nony4varenen
coumarnbHbIX ycryr (He
MeHee 3 pa3 B HeZemno)

4.5.

OpraHusaums  gocyra
(Npa3sgHUKK,  3KCKYpCUM

OpraHusaums
noceLeHus TeaTpos,

30

no 16

30

no 12
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W Opyrue KynbTypHble
MepOoNpUATUS)

BbICTaBOK,
npasgHMKoB,
COpPEBHOBaHWUM,
opraHusaums
COBCTBEHHbIX KOHLIEPTOB,
BbICTABOK, CMOPTUBHbIX
COpPEBHOBAHUMN U  WHbIX
KYTNbTYPHbIX
MeponpuUATUiA

KOHLIEPTOB,

V. CoumarnbHO-TpyAoBbIE YCIyTy

nonyyeHns mep
coumanbHON NoaaepX KM,
neHcun, nocobun,
TEXHUYECKMX cpeacTts
peabunuTaumm,
CaHaTOPHO-KYPOPTHOrO
neyeHus, peabunutayum
n ap., a Takxke
BbIMONHEHNE
HeobxoauMbIX OencTBUiA
ans BOCCTaHOBMNEHUS
yTpaYeHHbIX
(npuwepLmx B

5.1. | OkasaHve nomowu B | Cogencreue CoumanbHas 45 fo 8
TpyZoycTpoiicTBe nony4arento ycnyra
coumarnbHbIX  ycrnyr B | NPenoCTaBIsiETCS
peLueHnn BOMPOCOB | B CPOKM,
TPyOoycTponcTBa: nouck | obycrnosneHHble
BPEMEHHON  (CE30HHON) | HY)XOAEMOCTbIO
paboTbl, paboThbl ¢ | nonyyartens
COKpaLleHHbIM  paboynm | coumarnbHbIX
OHEeM, Ha JoMy yenyr
5.2. | Opranusaumsa nomowm B | Cogencreme B 45 no 8
nony4YeHnm ochopmneHun 1 nopade
obpasoBaHus U (Mnu) | AOKYMEHTOB B Yy4yebHble
KBanudukawum 3aBefeHus;
UHBaNMaamm B | MHdopmupoBaHue o}
COOTBETCTBMM  C  UX | BO3MOXHOCTSIX y4acTus B
cnocobHoCcTAMM TpygoTepanum Ha 6a3se
yypexaeHui
coumanbHoro
obcnyxunBaHus;
WMHopMUpoBaHue o]
pabote yHMBEPCUTETOB
3-ro Bo3pacta
V1. CoumanbHo-npaBoBble yCryru
6.1. | Okasanne nomowm B | OkasaHue nomowy | CoumanbHas 30 po 4
ocopmneHnm u | monydyartento ycnyra
BOCCTaHOBMNEHUM coumanbHbIX  yCcrnyr B | NpenoCTaBrsieTcs
JOKYMEHTOB NOMyyYeHUn [OKYMEHTOB, | B CPOKM,
nonyyarenen YOOCTOBEPSIOLLMX obycnoBneHHble
coumarnbHbIX yCnyr NUYHOCTb, APYruX | HYXOaeMocCTbio
nepcoHarnbHbIX nonyyarens
OOKYMEHTOB, B  TOM | coumanbHbIX
yucne HeobxoauMbIX Ans | ycnyr
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HEro4HoCTb)
JOKYMEHTOB, HanucaHue
(npu  HeobxopmmocTw)
TEKCTa [OKYMEHTOB MIn
3anonHeHne PoOpMeEHHbIX
OnaHKoB, HanucaHue
COMpPOBOANTENBHBIX
nuceMm.  Ycnyra  (npu
HeobxoguMoCTK onnathbl
npu odhopmneHun
OOKYMEHTOB)
okasblBaeTcA 3a cuyeT
cpeacTs nonyyarens
coumarnbHbIX ycnyr

30

no4

counanbHbIX ycnyr

6.2. | OkasaHune nomowm B | Cogencreme B
nony4YeHnm nony4YeHnm
HOPUANYECKUX YCITYyT IOPUONYECKO  MOMOLLM

(conpoBoxaeHue B
topuamyeckue
opraHusaumu), B TOM
yncne ©GecnnatHo npwu
Hanuuum npaea
obecneunTb
CBOEBpPEMEHHOE n
00bEKTUBHOE  pelleHune
CTOALLMX nepeg
nony4varenem
coumanbHbIX ycnyr
npaBoBbIX NPObnem

6.3. | Okasanne nomowm B | KoHcynsTupoBaHue
3awuTe npa. n | nonyyatens coumanbHbIX
3aKOHHbIX WHTEPecoB | ycnyr no  Bomnpocam,
nony4varenen CBSI3aHHbIM C  3aLuTOW

npas " 3aKOHHbIX
WHTEPECOB;

pasbscHeHue cyTn
npobnemsl,

onpenenexHue
npegnonaraemMmblXx MyTen
nx pelieHns "
OCYLLECTBMEHNE

NpakTUYEeCKUX Mep

60

no 8

VII. Yenyru B uenax nosbIlLEHUs

KOMMYHWUKaTUBHOIO NOTEHUN

ana nonyaneneVl counanbHbIX yCnyr, UMerowmnx orpaHn4eHns
XKN3HEOEATENbHOCTH, B TOM YMCre AeTeN-MHBaNMaoB

7.1.

O6yueHune
Nonb30BaHUIO
cpeacTeamu
TEXHUYECKUMM
cpeactBaMu
peabunuTtaumm

MHBannaoB

yxoga MU

OO6y4yeHne nonyyatenew
coumanbHbIX ycnyr
NoNb30BaHMIO
TEXHUYECKUMU
cpencreamu
peabunuTauun, KoTopoe
OOMKHO  pasBuUTb Y
yerioBeka MpakTUyeckue

HaBbIKN YMEeHUA
CaMOCTOATENIbHO
nos1b30BaTbCA SATUMU

CouuanbHas
ycnyra
npenocTaBnseTcs
B CPOKM,
0bycrnoBneHHble
HY>X0,AeMOCTbIO
nony4yarens
coumarnbHbIX

ycnyr

45

no 15
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cpeacTeamu

7.2,

OO6yueHune HaBblkaMm
nosefeHuss B ObITy W
00LLECTBEHHbIX MecTax

OO6yueHue HaBblKam
nosefeHuss B ObITy MU
0OLIEeCTBEHHbLIX  MecTax
ans hopMUpoBaHus
nony4vartensi coumanbHbiX
ycnyr Kak
CaMOCTOATENbHOMN
NIMYHOCTH,  KYNbTYPHOR,
BEXINNBOM,
npenycMoTpUTENbHON 1
GnaroxenaTenbHON B
OTHOLLEHMWU K
OKpyXatoLwmnm,
opraHm3aumm
BHYTPEHHEN OUCLMNIUHE
FIMYHOCTM U paclUNpeHus
KOMMYHMWKaTUBHOIO
noteHumana

7.3.

OkasaHue nomowmM B
06y4eHum HaBblKkaMm
KOMMbIOTEPHON
rpamMoTHOCTU

PassuTne npaktnyeckmnx
HaBbIKOB YMEeHMNs
CaMOCTOSITENBHO
Nonb30BaTbCH
KOMMbIOTEPHON TEXHUKON

20

no 15

45

no 12

VIII. CpouHble co

unanbHble yCcnyru

8.1.

ObecneveHne
f6ecnnaTtHbiIM  ropsvMM
nMTaHWeMm nnm
Habopamu NpoayKToB

MopaepxaHue "
obecnevyeHune
XKU3HELEATENBHOCTM
rpaxaaH, HyXOalLmXcs
B counansHoOM
obcnyxmBaHnm "
couunanbHOW Moadepxke,
OKasaHWe MoMowWM B
Buge Habopa NpoayKToB
MUTaHWUS WK TOpsiYero
nuTaHus. [poayKToBbIN
Habop MOXeT BKMYaTb
B cebs: caxapHbli Necok
hacoBaHHbIN,
MakapoHHble  u3genwus,
MyKa neHn4Has
xnebonekapHas,
KOHCepBbl
KOHCepBb! pbIOHbIE,
MOIOKO LenbHoe
CTyLLEHHOE C Caxapom,
Macrno  MNoOACOMHeYHoe
padvHMpOBaHHOE, Kpyna
dacoBaHHas, uYan, a
TakKe CE30HHbIE OBOLLM
1 OPYKTHI

MSICHbIE,

CouuanbHas
ycnyra
npegocTaBnseTcs
B CPOKM,
obycnoBneHHble
HY>X0,AeMOCTbIO
nony4yarens
coumarnbHbIX

ycnyr

8.2.

ObecneyeHne oaexmaomn,
obyBblo M Apyrumu
npegmetramm nepeou

MpepocTaenexve
nonyvarento
coumanbHbIX ycnyr

25

25

no 20
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HeobxoanmMocTH

npegmeToB nepBeou
HeobxoanmocTH c
yyeTom CE30HHOCTH,
pasvepa ogexabl U
06yBu u3 yucna
MMetoLLMXCS y
nocTaBLLMKa
coumarnbHbIX ycnyr

8.3.

Copeictaue

B

Mony4YeHUn BPEMEHHOTO

Xunoro nomMelleHunsa

Onpegenexune
npobrembl  nony4artens
coumanbHbIX yenyr
(oTcyTCTBME XXMM UMK
OTCYTCTBME Haanexalimx
ycrnosum ans
MPOXMBAHWSA:  BETXOCTb,
aBapUNHOCTD,
oTCyTCTBME
KOMMYHMKaLWi
(BogoCHabXeHus,
OTOMNIIEHMs1 B XOfl0gHOE
Bpems roga), yTpata
Xunbsi B pesyneraTte
YpesBblYaNHbIX
cuTyauun, Hanuyve
XXeCTOKOro obpalleHus u
HacunMs B OTHOLLUEHWU
XEHWWH ¢ [eTbMu,
OCTPbIX  KOH(PNUKTHBIX
OTHOLLEHUN mexay
COBMECTHO
MPOXUBAOLLUMM
YrieHamu cembu, 1 np.) u
BO3MOXHBIX MNyTen ee
peLleHus;

npeacTaBneHue
nHopMaUMn O nepeyHe
OOKYMEHTOB,
MeponpusaTUSX, KoTopble
Heobxognmo
OCYLLECTBUTb ans
NOMyyYeHns: BPEMEHHOrO
Xunoro NoMeLLeHNs;
obcnegoBaHue
XUNULLHO-6bITOBbIX
yCnoBun nonyyarens
CPOYHbIX  coumanbHbIX
yenyr (Mpy Hanudum);

oKasaHue TMoMoLliM B
cbope HeobXoANMbIX
JOKYMEHTOB ans
NOMNy4YeHNsi BPEMEHHOTO
XuUnoro NMoMeLLeHus:;
B3aMMOOENCTBME c
opraHM3aumamu,

OKa3blBaLIUMU AaHHbIN
BUA MOMOWM, C LEnbio
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pa3melleHus Ha nx 6ase
nonyyarens CPOYHbIX
coumanbHbIX ycnyr
8.4. | Copevictene B | MNMpenocTtaBneHne 20 no 10
nony4eHunm nHopMaLmm 06
IOpUANYECKOW MOMOLLM B | YUYpPEXAEHUSX,
Luensx sawuTbl NpaB W | OKa3blBaOLLMX
3aKOHHbIX MHTEPECOoB | HOPUONYECKYID NOMOLLb,
nonyyarenen B TOM uucne BecnnaTHo,
coumarnbHbIX YCnyr pasbsiCHeHVWe  nopsaka
npegocTaBneHns
OecnnaTHon NMOMOLLN
agBokaTa "
npegocTaBneHve
KOHTaKTHbIX OaHHbIX
Gnwxanwen
opraHusaumu,
oKasblBatoLLen
IOPUANYECKYHO  MOMOLLb,
cogeuncTame B
NoAroTOBKe "
HanpaeneHWn B OpraHbl,
opraHusaumun 3asBreHui
N JOKYMEHTOB
8.5. | CopeiictBue B | MNpenocTtaeneHve 40 no 10
MONyYeHUN IKCTPEHHOW | UHGOpMaLmm 06
MCMXOMNOrM4eckom opraHusaumsix,
MOMOLLM C | OCyLLECTBMSOLLMX
NPUBNEYEHNEM K ITOW | IKCTPEHHYIO
paboTe MNCUXOMNOroB U | MCUXOSOTNYECKYHD
CBSILLEHHOCTYXUTENEN nMoMoOLlb, 3anuMcb  Ha
npuem, oKasaHue
GesoTnararensHon
MOMOLUM B  MOMyYeHWUU
MCMXONorm4eckom
NOAAEPXKM C MOMOLLBIO
npvBNeYeHns ncuxonora,
CBALLEHHOCNYXWUTeNs, B
TOM yucne no
TenedoHam aosepus,
NS KOHCYNBTUPOBAHNSA Y
npoBeadeHnss Gecegbl B
Lensax COOencTBus
Moounmsaumm
MCMXOMNMOrMYECKHUX,
husnyeckux,
WHTENNeKTyanbHbIX
pecypcoB  mony4vartens
coumarnbHbIX ycnyr ans
BbiX0d4a W3 KPU3MCHON
cuTyaumm
(n. 8.1 B pea. noctaHoBneHus MNpaBuTenscTBa benropoackon obnactu ot 02.10.2023
N 547-nn)
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1. MogyweBo HOpMaTUB (PUHAHCMPOBAHUS COLMArbHbLIX YCINYyr yCTaHaBNMBAETCA HOPMATMBHBLIM MPaBOBbIM aKTOM
MUHMCTEPCTBA COLManbHON 3aluTbl HaceneHus n Tpyaa benropoackon obnactu.

(n. 1 B pen. noctaHoBneHus MNpaBsutenscTBa benropoackon obnactm ot 06.09.2022 N 520-nn)

2. MNokasaTenun Ka4ecTBa M OLEHKa pe3ynbraTtoB npenocrtaBrieHna counarnbHbIX YCIyr:

2.1. OCHOBHbIMM MNOKasaTensiMu, onpegendvwmMn  Ka4yeCctBo coumanbHbIX ycnyr B I'IOJ'IyCTaLI,VIOHapHOVI daopme
coumnanbHoOro O6Cﬂy)KVIBaHVIF|, npegocrtaBnAeMbIX KOMMIEKCHbIM LLEeHTPOM, ABNMAKOTCA:

- MoKasaTenu, XxapaKTepusylolluMe YAOBIETBOPEHHOCTb COUManbHbIMM  yCnyramy nonyyaTterniein couuanbHbIX YCyr,
oTcyTCcTBME 060CHOBAHHBIX Xarob, YACMO NONOXUTENBHLIX OT3bIBOB O paboTe KOMMMEKCHOTO LEHTPa;

- obecrneyeHne OTKpPbITOCTM AOKYMEHTOB, B COOTBETCTBMUN C KOTOPLIMW KOMMIIEKCHBIN LEHTP OCYLLECTBSET AeSTENbHOCTb
B cdoepe coumansHoro obenyxueaHus (yctas (MONoXeHWe), pyKoBOACTBa, NpaBumia, TEXHONMOMMU Y METOAUKU NPeaocTaBneHus
coumarnbHbIX YCINyT, UHble JOKYMEHTbI, KOTOpble He0GX0ANMO MMETb B COOTBETCTBUM C 3aKOHOAATENBCTBOM);

- YNCNNEeHHOCTb nonyaneneVl coumanbHbIX yCnyr, 0OXBa4€HHbIX counanbHbIMU yCIyramu;

- AOCTYNHOCTb yCJ'IOBI/IIZ pa3MeLlleHna KOMMNIeKCHOro ueHTpa (B TOM 4ucne AOOCTYNHOCTb npeaocCTaBlieHnA counmarbHOro
O6CJ'Iy)KVIBaHI/IFI ana nHeBannaos 1 opyrux nuL ¢ y4eTtom OrpaHI/I‘-IeHI/IIZ nx )KVI3He,D,eﬂTeJ'IbHOCTVI);

- YKOMMNEKTOBAHHOCTL LUTaTa creuuanictaMm U Ux Keanudukauus nubo Hanuune [orosopa rpakaaHCKO-NMpaBoBOro
xapaktepa;

- COCTOSIHME WHGOpPMaLMM O fopsigke M NpaBunax npeaocTaBfeHus coumarnbHbIX YCAyr, OpraHu3auum coumanbHOro
obcnyxumBaHus;

- MOBbILIEHNE KayecTBa coumanbHbIX ycrnyr U 3EKTUBHOCTU MX OKasaHUs (OMpedensieTcs Mcxods U3 MeponpusiTui,
HarnpaBreHHbIX Ha COBEPLUEHCTBOBAHNE AEATENBHOCTI KOMMIIEKCHOTO LIEeHTpa Npu NPeaocTaBreHnn coumarbHbIX YCIyr).

2.2. OueHka pe3ynbraTtoB npenocrtaBneHna counaribHbIX YCIyr:

- yp,eanbuZ BeC nonyaneneVl coumnanbHbIX yCnyr, nony4Yawwunx couuanbHble YyCnyru, ot obuwero yucna nonyaneneVl
coumanbHbIX YCIyr, HaxoaAaAwnxca Ha counaribHOM OGCJ'Iy)KI/IBaHVII/I (OTLIeTbI);

- yOenbHbl Bec rpaxgdaH, YAOBNETBOPEHHbIX KayeCcTBOM M [OCTYMHOCTbIO MOSyYeHUst ycryrv, OT obLiero 4yucna
nony4aresnein counanbHbIX YCryr (aHKEeTMpOBaHWe, onpoc);

- yOenbHbit Bec paboTalolWmx CneumnanucToB, OKasblBaloLMX CcoLUManbHble YCryr, OT oO6Llero uucna LTaTHbIX
JOMMKHOCTEN CneLmnanncToB, OKasbiBaloLLMX coluanbHble YCnyru (OTYETbI);
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yOoenbHbIA BeC MPOBEAEHHbIX MEPONPUATUIA, HamnpaBneHHbIX HA COBEPLUEHCTBOBAHUE AEATENbHOCTU OpraHusaumn npu
NpeaocTaBneHnn counanbHoOro obenyxmBaHms, oT obLLEero Yncna 3anaHnpoBaHHbLIX MEPONPUATUNA (OTYETHI).

3. Ycnosusa npefoctaBneHnst counarnbHbIX YCnyr:

- ycnyra npegocrtasnaeTca C COGJ'IlOﬂeHI/IeM yCJ'IOBI/IVI, npeaycMoTpeHHbIX I/IH,EI,I/IBVIﬂyaﬂbHOIZ I'IpOFpaMMOIZ 1N AOroBopom,

- ycnyra npegocrtaBndaeTca C cobniogeHnem ycnosua OOCTYNHOCTU OAnA MHBannaos U Opyrnx nuy, ¢ y4eTtom OFpaHI/I‘-IeHI/II;I
NX XKN3HeOeATelIbHOCTH;

- ycryra npegocTaBnsieTcsi O4Ho;

- ycryra npegocTaBnsieTcs B OnpeaeneHHoe BpeMsi CyTOK cornacHo rpadmky paboTbl opraHusaumu.

MpunoxeHune N 2

K Mopsaaky npeaoctaBneHnsa counanbHbIX

ycnyr B nosniyctaumMoHapHon oopme coumanbHOro
o6cny>XuBaHMA NOCTaBLMKaMM coLManbHbIX YCHYT,
B TOM YMCIie KOMMNJIEKCHbIMU LLeHTpamMu
couunanbHOro oo6cnyxumBaHmMa HaceneHus

(B pea. noctaHoBneHud MNpaButenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

or " " 20 roma

O IMPenOoCTaRJIEHV CPOYHBIX COLVAJIBHBIX YCIIYT

TToCTaBIMK COLMAJIBHBEIX YCJTYT

(HayMeHOBaHMEe OpIaHM3alyna)

B Jiie ’
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(morxHOCTE, 9.M1.0. PYyKOBOIATEIIS)

C OIHOM CTOPOHBl, ¥ [OJydyaTeslb COLMAJIBHBEIX YCIIyT (€T'0 3aKOHHBI MPeNCTaBUTEIE )

(©.71.0. moJydaTesis COLMAaJIbHBIX YCJIyT' (€70 BaKOHHOT'O IPeICTaBUTETISA) )

C IPyTOM CTOPOHBI, COCTaBWJIM HACTOSURGI aKT O TOM, YTO [IOCTaBUMKOM COLIMAJIBHBIX

YCITyT ObUDM OKasaHH! [IOJIydaTesio COLMAJIbHBEIX YCIIyT CJIEOyIIpe CpOUYHEBIE COLMAJIBHBIE

YCITyTM :
N n/ HaumeHoBaHue ycnyru [ara npepoctaBneHusi Konnuyectso (eg.
n yenyrm n3m.)

NTOro

Bb]menepetmcnerHe CpO4YHBIE COLMaJIbHbBIE YCIyTm OKa3aHbeL TIOJIHOCTBIO

U B CPOK.

[oyyyaTeslb  COLMAJIbHBIX — YCIJIyT (€TI0 BaKOHHBI MPEeICTaBUTENIL) IIPEeTEH3VIA I10

oOBeMy, KaueCTBY M CPOKaM OKAa3aHMS CPOUHBIX COLIMAJIBHBIX YCJIyT HE VMEeeT.

TlocTaBumk COLMAJIBHBEIX YCIIyT [lormyyaTerns CcoOLMasibHBEIX YCITyT
(HaMMeHOBaHMe, aIpec, PEKBUSNTEI) (¢.11.0., NacHopTHBE IOaHHEE)
[IOOICh (pacumdppoBKa IOOICH) [IOOICh (pacumdporKa MNOIIICH)
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Mpunoxexnue N 3

K MopsaaKy npeaocTaBneHUsA counanbHbIX yCnyr

B nonycrauuMoHapHon popme coumanbHOro oo6cnyxmsaHus
(nocTaBWMKaMKM counanbHbIX YCIYr, B TOM YUCne KOMMNMEeKCHbIMMU
LleHTpamMu coumnanbHOro o6cnyxmBaHus HaceneHus)

MEOWUMWHCKOE 3AKIIOYEHUE y
O HYXOAEMOCTU B NPEAOCTABNEHUU COLUUANBHbLIX YCNYT B NONYCTALUMOHAPHOU ®OPME
COLUMUANBHOIO OBCNYXUBAHUA

WckntoveHo. - [NocTtaHoneHue Npasutenbctea benropoackon obnactu o1 02.10.2023 N 547-nm.

MpunoxeHne N 5

YTBEpPXOEH

NOCTaHOBNEHNEM

Mpaeutensctea benropoackoi obnacTtu
oT 4 despansa 2019 r. N 58-nn

NOPAAOK NPEAQOCTABJIEHUA COUMATBbHbLIX YCIYT B ®OPME COLUAIIbBHOIO OBCITY>KUBAHUA HA
aomy

(B pea. noctaHoeneHun MpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 28.03.2022 N 177-nn, ot
11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn, ot 25.12.2023 N 740-nn)

1. OBLLUUE NOJNTOXXEHUA

1.1. Topsagok npegocTaBneHns couunanbHbIX Ycryr B ¢hopme coumanbHoro obecnyxuBaHus Ha gomy paspabotaH B
COOTBETCTBUM CO cTatben 27 depepanbHoro 3akoHa oT 28 aekabpa 2013 roaa N 442-03 "O6 ocHoBax coumanbHOro
obcnyxumBanua rpaxaaH B Poccuiickon ®Pepepaunn” (ganee - denepanbHbli 3aKOH), onpegensdeT npasBuna WM YCnosusi
npegocTaBneHns coumanbHbIX YCMYyr rpaxgaHam, NpU3HaHHbIM HYXZalLWMMUCS B coumanbHOM 0BcnyxuBaHuu B dhopme
coumanbHoro obcnyxmBaHus Ha AoMy (fanee - nonydaTtenu counanbHbIX YCryr).

1.2. CoumnanbHoe obcnyxuBaHue B hopme coumanbHoro obcnyxmBaHWs Ha OOMY BKIOYAET B cebs AesTenbHOCTb MO
NpesoCTaBNEHNIO CouManbHbIX YCMyr nomnydatensiM coumanbHbiX YCRyr B COOTBETCTBUM C WHAMBMAYarbHOW MporpamMmmon
npefocTaBneHnst coumanbHbiX yeryr (danee - HAMBMAYyanbHas NporpaMmMa), Kotopasi HanpaeneHa Ha yryudleHne YCrnoBuii nx
XKN3HEeOeATeNnbHOCTU NpU COXpaHeHUM NpebbiBaHWUsi MoryyaTternei coumanbHbiX YCnyr B NMPUBbLIMHON GnaronpusTHoW cpepe -
MeCTe UX NPOXUBAHUS.
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B cnyyae npuHATUS pelleHus Ha TeppuTopuu MyHUUMnanbHoro obpasoBaHus benropoackon obrnactu o6 opraHu3auum
OoKasaHuWsl rocyapCTBEHHbIX YCNyr B couunanbHOW cdepe MO HampasreHuo couuanbHoe obCnyxuBaHWe B COOTBETCTBUM C
yactbto 3 crtatbu 28 denepanbHoro 3akoHa ot 13 wmona 2020 ronpa N 189-®3 "O rocynapcTBEHHOM (MyHULIMAANBHOM)
couvanbHOM 3aKa3de Ha OKasaHWe rOCYAapCTBEHHbIX (MyHULMNAanbHbIX)_yCcnyr B couuanbHou cdepe”, vHauBMayanbHas
nporpaMma WCMNomnb3yeTcd Kak couuanbHbli cepTuduKaT Ha MonyyeHne counanbHoM Yycnyru B opMme couumarbHOro
obcnyxvnBaHusi Ha JoMmy.

(ab3au BBeaeH nocrtaHoBneHviem lMpaBuTtenbcTea benropoackor obnactu ot 04.10.2021 N 439-nn)

1.3. MonyyaTtensim coumarnbHbIX YCryr B popMe coumanbHOro 0BCnyXMBaHUA Ha [OMY NpedoCTaBMnsioTcs crnepyolime
BUAbI COLMATbHbIX YCryr:

1) coumarnbHO-ObITOBbIE, HAaNpPaBreHHbIE Ha NoaAepXKaHWe XU3HEAEATENbHOCTI NonyYyaTenein counanbHbIX YCryr B ObITy;

2) coumanbHo-MeaMUMHCKUE, HanpaBreHHble Ha NoaAep)KaHne U coxpaHeHve 340pOoBbs MnoryyaTerneit coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUsl COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUA, CUCTEMATUYECKOTOo
HabnogeHUs ANs BbISIBIEHWS! OTKITIOHEHWI B COCTOSIHUM 300POBbS;

3) counanbHO-Ncuxonornvyeckne, npegycmartpuearline okasaHme nomMoLin B KOpPpeKUUn MNMCUXOorm4eckoro COCTtoAaHUA
nonyanene|7| coumanbHbIX ycnyr onda agantauun B coumnarnbHon cpege, B TOM 4ucre okKasaHue NCMXONOrMYeCcKon NOMOLLN
AHOHMMHO C ncnorb3oBaHNEM TeJ'Ie(bOHa noBepuAd;

4) coumanbHO-Negarornyeckme, HanpaereHHble Ha MNPOUNAKTUKY OTKMOHEHUA B MOBEAEHUW U Pa3BUTUM JIMYHOCTU
nonyyaTenen counanbHbIxX ycnyr, popMUpoBaHmne y HUX NO3UTUBHBLIX MHTEPECOB (B TOM YMcne B ccpepe Aocyra), opraHnsamio
WX Jocyra, okasaHue NMomoLLy CEMbE B BOCMUTAHWUN AETE;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPYLOYCTPOMCTBE WM B pelueHuMn Opyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBOBble, HaMpaBfeHHble Ha OKa3aHWe MOMOLUM B MOSYYEHUU OPUAUYECKUX YCIyr, B TOM 4ucne
GecnnaTtHo, B 3aLLuMTe NpaB U 3aKOHHbIX MHTEPECOB MoslyyYaTerieit coumarnbHbIX YCyr;

7) ycnyrun B Uendax noBbllUeHNA KOMMYHUKATUBHOIO NoTeHunana nonyaneneVl coumanbHbIX yCcnyr, UMerLWnx orpaHn4yeHnsa
XU3HeJeaTenbHOCTH, B TOM Yncne geTen-uHBanuaos;

8) cpoYHble coumanbeHble yeryru.

1.4. Tpu HeobxooUMOCTY Mony4vaTensM coumnarnbHbIX YCNyr OKa3biBaeTCA COAENCTBME B NMPeOOCTaBNEeHUN MEeAULIMHCKOWN,
NCUXOSIOrMYECKON, nedarorndeckon, PUAOMYECKOW, couuanbHOM MOMOLUKM, He OTHOCALWEWCH K coumanbHbIM - ycrnyram
(coumanbHoe conpoBOXAEHME).

CoumanbHoe conpoBoXaeHne OCyLUecCTBIndeTCcAa nyTemM npmuenevyeHua OpFaHI/I3aLLI/Il7I, npenoctaBnAlWMX TakKyo NOMOLLb, Ha
OCHOBE MEXBeAOMCTBEHHOIO B3anMOLENCTBUSA.
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1.5. Pesynbratom npegocTaBneHnsa coumnarnbHbIX YCyr SBASETCS YNyyleHne YCrOBUI XU3HeOeATeNbHOCTU nony4darens
couunanbHbIX ycnyr wu (I/IJ'IVI) pacwmpeHue ero BO3MOXHOCTEN CaMOCTOSATENbHO obecrne4ymBaTb CBOW OCHOBHbIE »XWU3HEHHble
notpebHocTH.

2. HAMMEHOBAHUA U CTAHOAPTbI COLUMANBbHbLIX YCIYT B ®OPME COLUUAIIBHOIO OGCNY>XXUBAHUA
HA oomy

2.1. COLI,VIaJ'IbeIe ycnyrm B dJopme couunanbHoro O6CJ'Iy)KI/IBaHI/I$| Ha OOMY NpenocTaBnATCA NoCTaBLUMKaMM colMalbHbIX
ycnyr B COOTBETCTBUM CO CTaHA4apTaMu coumarbHbIX yCInyr B d)opme coumnanbHoro 060]'Iy)KVIBaHVIF| Ha OOMY.

2.2. HaumeHoBaHUsi U cTaHOapTbl coumanbHbIX yCnyr B hopMe coumarnbHOro obenyuBaHus Ha AOMY, NpeaocTaBnseMbIxX
nocTaBLUMKaMW coumanbHbIX ycnyr, paspaboTaHbl B COOTBETCTBUM C TpeboBaHMsIMU NyHkTa 3 ctatbu 27 GenepanbHOro 3akoHa
n npeactaenexbl B npunoxeHnn N 1 k HacTosiemy Mopsiaky.

3. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX ANA NPEAOCTABIIEHUA COLUMATIBbHbLIX YCINYI B ®OPME
COLUMANBHOIO OBCNYXUBAHUA HA AOMY

3.1. ,D,OKyMeHTbI, Heobxoammble onsi npegocTtaBneHna coumanbHbIX yCnyr, 3a UCKITIOYEHNEM CPOYHbIX COLMalbHbIX YCIyT:

- AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL MoslyyYaTens coumanbHbIX YCryr (3aKOHHOro npeacTaBmTens);

- [OKYMEHT, MOATBEPXKAAOWMIA MOMHOMOYMS 3aKOHHOTO NpeAcTaBuUTeNs (NMpu obpalleHnn 3a NornyYyeHueM coumarnbHbIX
YCINyr 3aKOHHOTO MpeACTaBUTENS MosyyaTensi coumanbHbIX YCryr);

- JOKYMEHT, NOATBEPKAAMLLMI MECTO XUTENbCTBA U (Mnn) NpebbiBaHUS;

(B pea. noctaHoBneHus Mpasutenscrea benropoackon obnactu ot 02.10.2023 N 547-nn)

- CBeeHUsi 0 CTPaxoBOM HOMEpPE MHAMBMAYarbHOTO JIMLEBOro cyeTa (KOMUs CTPaxoBOro CBMAETENbCTBA 06s3aTeNnbHOro
NEeHCUOHHOTO CTPaxOBaHUA WIM CTPaxOBOrO0 CBMAETENLCTBA rOCYAapCTBEHHOTO NMEHCUOHHOIO CTPaxOoBaHWUsS UMM [OKYMEHTa,
NOATBEPKAAIOLLEro PerucTpaumio B cuctemMe MHAMBMAYanbHOro (MEePCOHU(ULMPOBAHHOIO) yyeTa, B TOM 4Yucie B copme
3NEeKTPOHHOTO JOKYMEeHTa);

(B pea. noctaHoBneHusa MpaButensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- ab3au ncknoyeH. - [MoctaHoenerue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOuBMAyanbHas nporpamma peabuwnutaumvM wuHBanuaa (pebeHka-uHBanupa) nubo vHAOMBMAyanbHas nporpamma
peabvnutaumm wunu abunutauum uHBanuaa (pebeHka-uHBanuaa), BblAaBaeMble denepanbHbIMU - FTOCYAAPCTBEHHBIMU
YUYPEXOEHUSIMU MEOQNKO-COLIMArbHON 3KCNEPTU3bI (NMPU HaNMynm);

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 23.12.2019 N 603-nn)
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- OOKYMEHTbl (CBefeHusl), MoATBepXaalolime HamuymMe y nonydyartens coumanbHbiX YCnyr obCTosTenbCTB, KOTOpble
yXyOLWwatoT Ui MOryT YXYALUUTb YCIOBUS €r0 XU3HEAEATENbHOCTM (CBEAEHWS AEKNapupyoTcs);

- HamBmayanbHaa nporpaMmma npenoctaBneHna counanbHbIX YCyr,

- 3aKM4YeHne YNonHOMOYEHHOW MEOULIMHCKOW OpraHm3auum o Hanmyum (06 OTCYTCTBMM)_MPOTMBONOKAa3aHWW, B CBA3U C
HanMynem KOTOPbIX FRaXAaHWHY WKW NonyyaTentd CoumanbHbIX YCIyr MOXeT ObiTb OTKa3aHo, B TOM 4MUCIe BPEMEHHO, B
NPeaOCTaBNeHn coumanbHbiX yeryr B oopMe coumanbHOro obenyxuBaHusa Ha AOMY, UK B NonycTaumMoHapHon dopmMe, nnm B
cTaumoHapHon chopme, no copme, yTBEepXKOeHHOW npuka3om MwuHsapaBa Poccumn ot 2 maa 2023 roga N 202H "O6
YTBERXKAEHUN MEPEYHs] MEeOULMHCKMX MPOTMBONOKA3aHWW, B CBA3W C HaIW4YMEM KOTOPbIX [PaXAaHWHY WAV nonyvarento
CcoLManbHbIX YCIyr MOXeT ObiTb 0TKasaHo, B TOM 4MChe BPEMEHHO, B MNpPEeAoCTaBlEeHWV couuManbHbiX ycnyr B dhopme
coumanbHoro obcnyXvMBaHWa Ha AOMY, WM B MONyCTaLMoHapHOW chopme, a Takke hopMbl 3aKOYEHWUsI YNONHOMOYEHHOM
MeOULIMHCKOW opraHmn3aLim o Hanuymm (06 OTCYTCTBUM) TaKUX NPOTUBONOKA3aHWI";

(B peq. noctaHoBneHus MNpaBuTtenscTBa benropoackon obnactu ot 02.10.2023 N 547-nn)

- ab3au ncknoyeH. - [octaHoeneHue MNpaBuTtenscTBa benropoackon obnactu ot 02.10.2023 N 547-nn;

- AOKYMEHT, I'IO,D,TBep)K,D,a}OLLLI/Iﬁ OTHECEHUNE 3adABUTENA K KaTteropuam rpaxnaH, yKa3aHHbIM B MYHKTE 4.2 pasgena 4
HacTodLllero I'Iopﬂ/J,Ka, MMerLwnx npaBo Ha nonydeHune couunaribHbIX YyCnyr OecnnaTHO BHe 3aBUCUMOCTM OT BENMYUHbI

cpegHenyLwieBoro ooxoaa,

- OOKYMEHThbI 00 YCrOBUSIX MPOXUBAHWUSI U COCTaBE CeMbM (MpW ee Hanuuuu) noryyartensi coumanbHbIX YCIyr, Aoxodax
nonyyarensi coumanbHbIX YCIyr U YNIEHOB ero cembu (NMpU Hanuuuu), NpuHagnexalem emy (MM) UMyLLecTBe, Heobxoaumble
Ona onpefeneHvs cpeaHenyLeBOoro AoxoAa Ans NPeAoCcTaBfeHus couumanbHbix yenyr 6ecnnatHo cornacHo [lpaeunam,
yTBEpXaeHHbIM [locTaHoBneHnem MNpasuTtensctea Poccuiickon Penepaumm ot 18 oktabpa 2014 rona N 1075.

Mpn OTCYTCTBUM Y rpaxaaHWHa BO3MOXHOCTM MOATBEPAMTb [OOKYMEHTaNbHO Kakue-nnbo BUAObI CBOMX [0OXOAOB, 3a
WCKIMIOYEHMEM [0XO0B OT TPYAOBOW U UHAMBMAOYaNbHOW NpeanpuHUMAaTENbCKON AeATENbHOCTU, OH MOXET CaMOCTOATENbHO
JeKknapupoBaTb Takue goxofapl (MM6o ux OTCyTCTBME) B OTAEMNbHO NOAaHHOM 3asiBNEHUN.

3.2. [lokyMeHTbl, HeobXxoAMMblE ANS NPEAOCTABNEHNS CPOYHBIX COLMAanbHbIX YCIyT:

- AOKYMEHT, yﬂOCTOBepﬂIOLIJ,I/IIZ JIMYHOCTb nony4yartena counarbHbIX yCnyr (I'Ipe,D,CTaBI/ITeJ'IFl).

I'IpV| OTCYTCTBUM NO yBa)KI/ITeJ'IbHOIZ npuynHe OOKYMEHTOB, yOOCTOBEpALWNX JNIMYHOCTb nony4artend counarbHbIX YCNyr,
HeobxoauMmble cBedeHUus AEeKnapupyrTca;

- OOKYMEHT, I'IOJJ,TBep)K/J,aPOLU,VIﬁ NnonHoOMo4uA npencraBuTend (I'Ipl/l o6pau1,eva| 3a nony4yeHmem coumnanbHbIX Yycnyr
npeacrasunTena nony4yarend coumnanbHbIX ycnyr);

- peLueHre 0 NPeaoCTaBNEHUN CPOYHBIX CoLMarbHbIX YCNYT;

- CBeJeHua o CTpaxoBOM HOMepe mHamBumayanbHOIo nuueBoro cyeta (KOI'IVIFl CTpaxoBOro cemgetenbcrea obsi3aTenbHoro
NEeHCMOHHOIo CTpaxoBaHuA, UNN KONmMa CTpaxoBOro ceBuaeTenbCTBa rocygapCTtBeHHOro NeHCMOHHOIo CTpaxoBaHuA, U Konua
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AOKYMeHTa, NOATBEPXKAAIOLLEro perncTpaumio B CUCTEME MHAMBUAYANbHOMO (NepPCOHUMULMPOBAHHOIO) y4eTa, B TOM Yuche B
dopme 3MEKTPOHHOIO AOKYMEHTA) (Mpu Hanu4mm);

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- OOKYMEHTbI (CBe,EI,eHVIﬂ), noareepXgawwmne Hanundue y nony4varena couuanbHbIX Yycnyr O6CTOF|TeJ'IbCTB, KOTOpble
yXyawarwT Uunn MoryT yxyalwuTb YCIoBUA ero XnsHeneAatTeribHOCTU, NOCIYXUBLUMX OCHOBaHMEM AO5d NPpU3HaHuA rpaKgaHuHa
HyXOarnwnmMmca B coumnarbHbIX yCryrax (CBeneva ,u,eKnaleperTc;l).

3.3. ,D,OKyMeHTbI npencraBnAaTCcAa B NOONIMHHUKAX NN KOMUAX, YOOCTOBEPEHHbIX B YCTAaHOBIEHHOM MoOpALKe.

Mpv npeobsBREeHUM MOASIMHHUKOB OpraH, YMNOMHOMOYEHHbIN Ha MpU3HaHWe rpaxaaH HyXXOarwWwyMUcs B coLManbHOM
obcnyxuBaHuM (oanee - YNOMHOMOYEHHbIA OpraH MyHUUMMArbHOrO 06pasoBaHus), M MOCTaBLUMK COLMAribHbIX YCnyr
CaMOCTOSITENBHO 3aBEPSIOT KONUM JOKYMEHTOB, NPEACTaBEHHbIX NOyYaTeneM coLmanbHbIX YCyrT.

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 26.07.2021 N 297-nn)

3.4. [lokyMeHTbl, Heobxoammble Ans NPefoCTaBneHns coumanbHbIX YCryr B oopMe coumarnbHoro obenyxmBaHus Ha LOMY,
NpescTaBnsAlTCA nofyvyatenemM coumasnbHbIX YCNyr fMYHO NMGo nognexaT NPeacTaBreHnto B paMKax MeXBeOMCTBEHHOro
MH(OPMaLIMOHHOIO B3aMMOLENCTBUS B COOTBETCTBUN C AENCTBYIOLMM 3aKOHOAATENIbCTBOM.

K ookymeHTaMm, nognexawinm npeacTtaBfeHnto 3agBuTenemM NIMYHO, OTHOCATCHA OOKYMEHTbl, NpeayCMOTPEHHbIe YacTbio 6
ctatbn 7 _PepnepansHoro 3akoHa ot 27 uonsa 2010 rona N 210-$3 "O6 opraHusaumm NpeaocTaBlieHns rocyAapCTBEHHbIX U
MYHULIMNAaNbHbIX yenyr".

K AOKyYMeHTaM, KOTOopble noanexar npeacrtaBfieHUo B paMKax MeXXBeJOMCTBEHHOIO VIH(bOpMaLI,VIOHHOI'O B3aMMOLENCTBUS,
OTHOCATCA:

- CBefleHVs1 M3 opraHa, OCYLUECTBMsIOLWEro neHcMoHHoe obecneyeHve rpaxaaHuHa, O pa3mepe coumarnbHbIX BbinnaT
3aCTpaxoBaHHOIO Nuua (BKIKYas NEHCUIO);

- IH(OpMaLMsA opraHa permcTpaLmoHHOro yyeta no MecTy nNpebbiBaHUS UMK MO MECTY XUTENbCTBA rpaXxaaHuHa;

- cBegeHud 0ob MHBANMMOHOCTK, coaepXXalimnecd B (be,u,epaanOM peecTtpe nHBanngoB Unn M3 JOKYMEHTOB, Bbl4aBaeMbIX
daenepaanuMVl rocygapCTBEHHbIMU y4pexaeHnamm MeaNKO-coLmnanbHON 9KCNepTun3bl (,D,J'Iﬂ nny, NPU3HaHHbIX I/IHBaJ'IVI,EI,aMVI).

B cnyyae y4dactua YnoJIHOMOYEHHOro opraHa MyHuuunanbHOIo O6pa3OBaHWi| N nocCTaBlWMKa couunalnbHbIX YyCnyr B
mMeXxXBegoMCTBEHHOM I/IHdI)OpMaLI,I/IOHHOM B3aMMOOENCTBUN, [AaHHble OOKYMEeHTbl Yy nony4yarend couuanbHbIX YyCnyr He

MCTpGGyPOTCH, NOCTaBLWUMK couuManbHbIX YycCcnyr nofy4daer WX B NopAdke MeXBedgoMCTBEHHOro VIH(*)OpMaLI,VIOHHOI'O
B3aMMOAENCTBUS.

(B pea. noctaHoBneHusa MpaButensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

(n. 3.4 B pen. noctaHoBnexus MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn)
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3.5. [ocToBepHOCTb CBedeHW, ykasdaHHbix B nyHkTax 3.1 u 3.2 pasgena 3 [lopsigka, MoXeT ObiTb NpoBepeHa
COOTBETCTBEHHO YMOMHOMOYEHHBIM OPraHOM MyHULIMNansHOro o6pa3oBaHus 1 NOCTaBLLMKOM COLIMATbHbIX YCIYT.

(B pea. [NoctaHoBnenus lNMpaButenscrTBa benropoackon obnacty ot 26.07.2021 N 297-nn)

4. MPABUNA NPEOOCTABIEHUA COLUUATNBHBIX YCIYT BECIJIATHO JIUBO 3A MNINATY UM YACTUYHYIO
MNATY

4.1. CounanbHble ycnyrm B (bopme coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha OOMY NpenocTaBnAalTCA nony4yarendamMm counalbHbIX
ycnyr noctaBLlMKamMu counanbHbIX yCcnyr 6ECI'IJ'IaTHO, 3a nnarty Ui 4YaCtu4dHyr nnary.

4.2. CoumanbHble ycrnyrm B hopme coumansHoro obcnyxmBaHnst Ha JoMy npegocTtaenstoTca 6ecnnartHo:

1) nuuam, NocTpagaBWMM B pe3yrnbrate Ypes3BblHalHbIX CUTYaLNA, BOOPYXXEHHbLIX MEXHAaLNOHANbHbIX (MEX3THUYECKNX)
KOH(SINKTOB;

2) HECOBEPLLEHHONETHUM OETAM;

3) rpaxgaHam, nNpu3HaHHbIM Hy>XXOalnWnMnca B npegocTtaBneHn CPOYHbIX COLMarbHbIX YCNyr;

4) nony4atensMm coumanbHbIX YCRyr B cliyyae, ecnu Ha gaty obpalleHusi ux cpefHeayLleBon [oXon Hbke npeneribHomn
BENWYMHbI UNW paBeH NPeaenbHON BenuunHe cpedHedyLeBoro 4oxo4a Anst NpeaocTaBneHns coumarnbHbIX yernyr 6ecnnartHo,
yCTaHOBIEHHOW 3aKkoHodaTenscTBoM Benropoackoi obnacTu;

5) nueanugam Benukon OTe4eCcTBEHHOW BOWHbI;

6) yuyactHmkam Benukon OTe4eCcTBEHHOW BOWHbI;

7) nuBanugam 60eBbIX AENCTBUM;

8) y4aCTHUKaM cneynarnbHblX BOEHHbIX onepaumﬂ, CTaBLIMM BCneacTteBne HUX NMHBanunaamu,

9) uneHam cemel MNOrMOLWINX Y4YaCTHMKOB ChneumanbHOM BOEHHOM onepauun. YneHamum cemen nud, HasBaHHbIX B
HacTOALLEM NOAMNYHKTE, NPU3HAKOTCS:

- cynpyr (cynpyra);

- OeTu, He gocTurwme Bospacrta 18 ner;
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- et ctapwe 18 neT, ctaBwne nHBaNugaMmmn 0o 4OCTUXKeHMs uMmn Bospacta 18 ner;

- oeTu B Bo3pacTe fo 23 neT, obyyatolmecs B obpa3oBaTenbHbIX OpraHn3auusix no o4Hom popme obyyeHus;

- poauTenu, npoxmneasLime COBMECTHO C YKa3aHHbIMU NTnlaMn Ha gaty ux rméenn (CMepTI/I);

- nnua, HaxoameLunecd Ha nxxamBeHMM yKa3aHHbIX N1l Ha gaty nux rméenmu (CMepTVI);

(nn. 9 B pen. NocTtaHosnenus MpasuTenbcTBa benropoackon obnactu ot 25.12.2023 N 740-nn)

10) nuuam, HarpaxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga";

11) nuuam, HarpaxaeHHbIM 3Hakom "Kntenb ocaxaeHHoro Ceactononsa”;

12) nnuam, pabotaBwmm B nepuog Bennkon OTevecTBEHHONM BOMHbI HA 0ObEKTax NPOTMBOBO3AYLUHOW 0B6OPOHLI, MECTHOM
NPOTUBOBO3AYLLIHOW OOOPOHbI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aspoapoMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B Npefenax ThiOBbIX rpaHuL, AeNCTBYHOLWNX (PPOHTOB, ONEpaLMOHHbIX 30H AENCTBYHLNX hrioToB, Ha
NPUMPOHTOBLIX Y4acTKax >Kene3HblX WM aBTOMOOWIMbHBIX [OOPOr, YNeHaM 3KuMnaxew CydOB TpaHCNOpTHoro cnora,
WHTEPHMPOBaHHbLIM B Hayane Benukon OTe4ecTBEHHOM BOVHbI B MOPTaX APYIMX rocyaapcTs;

13) MHBanngam, AsndarWKMMCA cynpyramm ninn poantenamm y4aCctHMKOB crneumnanbHON BOEHHOM onepauunn.

(nn. 13 BBeaeH [NocTaHoenenunem MpaButenscrea benropoackon obnactu ot 25.12.2023 N 740-nn)

(n. 4.2 B pen. noctaHoBnexus MNpasutenscTea benropoackon obnactu ot 10.04.2023 N 174-nn)

4.3. CoumanbHble ycnyrn B cpopme coumanbHoro obenyxmBaHust Ha AOMYy MPeaoCTaBnsioTCA 3a MnaTy WMAM YacTUYHYH
nnarty, ecnv Ha gaty obpalleHusl cpegHeayLeBon OX0A nonyYaTernen coumnanbHbiX YCnyr NpeBbillaeT NpeaerbHy0 BENUYMHY
cpeOHedylweBOro [Ooxoda QAN MPeaocTaBneHusl coumarnbHbiX ycryr ©ecnnatHO, YCTaHOBIEHHYK 3aKOHOO4ATeNbCTBOM
Benropoackon obnactu.

4.4. Pasmep exeMecs4YHON Mnnartbl 3a NpefocTasneHne coumarnbHbIX YCryr B opMe CoLManbHOro 06CnyXuBaHus Ha gomy
paccuMTbIBaeTCA Ha OCHOBE TapudOB Ha coumarnbHbie YCMyrM, HO He MOXET MpeBbilaTh MATbAECAT MPOLEHTOB pPasHULb
MeXay BEenuYMHON CpEeQHedyLLIeBOro AOXOAAa Monyyatens coumansHOW YCryrv U npeaensHon BEnUYMHON CpeaHedyLLEeBoro
[0Xofa, YCTaHOBIEHHOW 3aKkoHoaaTenscTBoM Benropoackon obnacTy.

4.5. CpegHenylleBor [oxod MonydaTens coumanbHbIX YCIyr pacCUMTLIBAETCS MOCTaBLUMKOM COLMAlnbHbIX YCNyr B
cooTBeTcTBMM C [lpaBunamu onpenenexHvs cpeaHedyLlweBoro A0oxoAa AN NpefocTaBleHusl coumanbHbIX ycnyr GecnnartHo,
yTBEpXKaeHHbIMU [locTaHoBneHuem MNpaBuTtensctea Poccuiickon Penepauum ot 18 oktsabpa 2014 roqa N 1075.

4.6. PeweHne 06 okaszaHMmM coumanbHbIX ycnyr B hopme coumanbHoro obenyxmnBaHusa Ha gomy 6ecnnartHo, 3a nnaTty unm
YaCTUYHYIO NNaTty NpUMHUMAaETCH NOCTaBLLMKOM COUManbHbIX YCNyr B COOTBETCTBUM C TpeboBaHUSMK 3akOHOAATENbCTBa, Ha
OCHOBaHWM NpeacTaBnseMbiX nonyyarenemM coumanbHbiX YCNyr JOKYMEHTOB, yKasaHHbIX B NyHkTe 3.1 pasgena 3 HacTosiLero
Mopsiaka.
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4.7. Mnata 3a npegocTaBreHne coumarnbHbIX ycnyr B hopme couunanbHoro obcnyxmBaHusa Ha LOMY MPOM3BOAUTCS Ha
YCNOBUSIX N B CPOKW, YCTAHOBMNEHHbIE JOrOBOPOM O NPedoCTaBneHnn CoumanbHbIX YCyr.

Pasmep exemecsayHol nnatbl 3a NPeOoCTaBreHWe couuanbHbiX yCnyr B OpMe coumanbHoro obCnyXuBaHWst Ha OOMY
paccuMTbiBaeTCsd Ha OCHOBE TapudpoB Ha couuanbHble YCNyrn, YTBEPXOEHHbIX B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Benropoackon obnacTu.

MpenenbHbIi YpoBEHb NnaTbl Afs NonydyaTtenst coumarnbHbIX YCryr 3a NpefocTaBrieHVe couumanbHbiX yenyr B dopme
coumanbHoro o6CnyXuMBaHUA Ha [OMYy B COOTBETCTBUM C YPOBHEM COLMANbHOMO OOCHYXMBaHWS, YCTaHOBMEHHbIM Ha
OCHOBaHuK AndepeHUMpPoBaHHOIO NOAXOAa K OLEHKE COCTOSIHUS 300POBbs MonyyaTenei coumarnbHbIX YCNyr, COCTaBMsAEeT:

1 ypoBeHb - 554 pybns;

2 ypoBeHb - 738,5 pyons;

3 ypoBeHb - 1200 pybnen;

4 ypoBeHb - 2500 pybnei;

5 ypoBeHb - 5000 pybnen;

6 ypoBeHb - 1200 pyb6nein.

(8 pea. noctaHoBneHusa MpaButensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

PasHuua mexay akTUy4ecko CTOMMOCTbLIO YCryr U npedenbHbIM YPOBHEM MiaTthl ANs rofyyaTens coumarnbHbIX ycryr
KOMMNEHCUpYeTCcs B Npeaenax, yTBepXAeHHbIX 3aKOHOM 06 06rnacTHOM GHopKeTe Ha COOTBETCTBYIOLLMIA MO, acCUrHOBaHUIA C
YYETOM BCEX MCTOYHMKOB (PUHAHCMPOBAHUS.

Mpu HeoGxoAMMOCTU MornyyaTenb CouuanbHbIX YCMyr MMEET MpaBO Ha 3aMeHy coumanbHbIX YCMyr B pamKax YpPOBHS
couuanbHoro oBCnyXXMBaHWS Ha couManbHble YCMyrM, paBHO3HAYHbIE MO BPEMEHW WX OKasaHusl, YTBEPXOEHHble B
COOTBETCTBMM C 3akoHopaTenbcTBoM benropopckoii obrnactu. lNpu 3ToM npefenbHbId ypoBeHb MnaTthl Ans nonydatens
couuarnbHbIX YCNyr B COOTBETCTBUU C YPOBHEM COLMANBHOIO 06CNYXNBaHWS HE U3MEHUTCS.

Mpn npepocTaBneHuy couuanbHbIX YCNYr, HE BKIMOYEHHbIX B MEepeYeHb couuvanbHbIX _YChyr,_ NPEeAoCcTaBnseMbIX
nocTaBLLMKaMy _coumanbHbIX YCAyr, YTBepXAeHHbI 3akoHom Benropoackon obnactn ot 5 gekabpsa 2014 ropa N 321 "O
perynupoBaHnun OTAeNbHbIX BOMPOCOB OpraHu3aLum couuanbHoro obenyxmeanua B benropoackon obnactu”, B COOTBETCTBUM C
YPOBHEM COLMANbHOrO OOCMYXMBaHUS Ha [OOMY, pasMep eXeMeCAYHOW nnaTbl PacCYMTLIBAETCA MNyTEM CYMMWPOBaHWSA
npeaenbHOro YpoBHSA MnaThl M pa3Mepa nnaTtbl Ha OCHOBe TapudoB Ha coumarnbHble YCryru, YyTBEPXKOEHHbIX B COOTBETCTBUM C
3akoHogaTenscTBoM benropoackon obnactu.

(n. 4.7 B peqn. noctaHoBnenusd MNpaButenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)
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B cnyyae npuHATUS pelleHUs Ha TeppuTOpMM MyHMUMNanbHoro obpasoBaHus benropoackon obnacti o6 opraHusauum
oKasaHWsl rocydapCTBEHHbIX YCNyr B coumarnbHoW cdepe Mo HanpasfeHuio coumarnbHoe obCnyXuBaHWEe B COOTBETCTBUM C
yactbtio 3 crtatbu 28 denepanbHoro 3akoHa oT 13 umona 2020 ronga N 189-®3 "O rocynapCTBEHHOM (MyHULIMMAANBHOM)
CoLManbHOM 3aKase Ha OkasaHWe rocyAapCTBEHHbIX (MyHULIMNANbHbIX) YCAYr B coLuanbHon cdepe":

(ab3au BBegeH noctaHoBnenneM MNpaeutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

npun npenocrtasneHnn rpaxgaHamMm counarbHbIX YCIyr B cbopme counanbHoOro OGCﬂy)KI/IBaHI/Iﬂ Ha OomMy B o6beme,
NpeBbIWALLEM YCTaHOBMEHHbIA CoUManbHbIM CePTUMUKATOM Ha MOnyyYeHue rocyfapCTBEHHOW (MyHULUMNAnbHOM) ycnyrn B
coumanbHo cdepe 0O6bEM OKaszaHWs couumarnbHbIX YCrnyr U (MnM) cBepx YCTaHOBMEHHbIN CTaHAAPT OKasaHMs yKasaHHbIX
coumanbHbIX YCyr, B JOrOBOp BKIOYAETCA MpuUIoXeHWe no dopme, NpefacTaBneHHONW B MNpYMepHon dopme aoroBopa o
NREAOCTaBNEHUN COLManbHbIX YCNyr, YTBEPXKOAEHHOM npukasom MWHWCTEepCTBa TpyAa M couuvanbHOW 3awmtbl Poccuickoin
denepaumm ot 10 Hosbpsa 2014 rona N 874H;

(ab3au BBegeH nocrtaHoBneHveM [MNpaButenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

MOCTaBLUUK COLMAnNbHbBIX YCNyr, SABMSOWUACA UCNOMHUTENEM rOCy4apCTBEHHbIX (MYHULMNANbHbBIX) YCNyr B couuanbHOn
cdepe, He BrpaBe OTKasaTb MOMy4yaTento coumanbHbIX YCMyr B OKas3aHWW rocy4apCTBEHHOW (MyHMUUMNANbHOW) ycnyru B
coumanbHon cpepe 00 OOCTUXKEHMS MpedernbHOro obbema oka3aHus TakoW YCryrv, 3asiBMEHHOro MOCTaBLUMKOM COLManbHbIX
yCnyr Npu BKMOYEHUN B PEECTP MOCTABLUMKOB COLMAnbHbIX YCNYT (PEECTP UCMOMNHUTENEN rocyaAapCTBEHHbIX (MYHULMMATBHbIX)
ycnyr B couuarnbHoli cdepe B COOTBETCTBUM C COLIMATIbHBIM CEPTUDUKATOM).

(ab3au BBegeH noctaHoBnenveM MNpaeutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

4.8. B cnyyae oTkasa nonydatensi coumanbHbIX YCryr B NPefoCTaBeHNN coumaribHbIX YCIyr B COOTBETCTBUM C YPOBHEM
couuarnbHoro obCnyXvnBaHUs Ha [OMY, YCTAHOBMEHHBIM HA OCHOBaHUW A depeHLMPoBaHHOMO noaxoaa K oLeHKe COCTOSIHUS
€ro 300pOBbSl, Pa3Mep eXEMECSHHON NnaThl 3a NPefoCTaBlieHne coumanbHbIX yenyr B opMe couuanbHoro obenyxmnBaHus Ha
AOMY pacCYMTbIBAaETCS Ha OCHOBE TapU(OB Ha couuaribHble YCRyru, YTBEPKOEHHbIX B COOTBETCTBUMU C 3aKOHOAATENbCTBOM
Benropoackoin obnact, nNpy 3TOM YacToTa MOCELLUEHMI MorfyyaTens coumasnbHbIX YCIyr paccYMTbiBaeTCcs ucxogs U3
HY>XKOAeMOCTU rpaxaaHunHa, 3akpensieHHOW B JOrOBOPE O NMPeLOCTaBIIEHNN CouMarbHbIX YCIYT.

(n. 4.8 B pen. noctaHoBneHus MNpasutenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

4.9. MNpn npegocTaBneHMU coumarnbHbIX ycnyr B oopMe coumanbHOro obcnyxuBaHus Ha OOMY CyMnpyXeckum napam, a
TaKke cembaM, MonyvaTensamMm couuanbHbIX YCyr KOTOPbIX SBNSAIOTCA HECKONbKO rpaxaaH, nnata 3a couuansHoe
obcnyxXnBaHne B3MMAETCs C KaXaoro rpaxaaHuHa.

4.10. MNepepacyeT pasmepa nnarbl B NpoLEcce CoLMansHOro 0BCMyKMBaHUA OCYLLECTBSETCS MO PELUEHMO NOCTaBLLMKa
coumanbHbIX YCNyr OAvH pa3 B rog Mpyv M3MEHEHWW YCTaHOBreHHon B Benropogckoit obnactv npederbHON BENAYMHLI
cpeaHeayLeBoro 4oxoaa Ans NpedoCTaBlieHns coumanbHbIX yenyr 6ecnnaTtHo unv TapudoB Ha coumarnbHble YCyrv unm npu
M3MEHeHU CpeaHEeayLIEeBoro [0XoAa MNorydatens coumanbHbIX YCIyr UCXOAsA M3 CyMMbl JOXOAOB MofydvaTtens coumarnbHbiX
YCINyr U UfieHOB €ro cembu (MpWM WX HanmuuuMu) 3a nocnefdHve 12 kaneHaapHbiX MecsAUeB, NPeaLecTBYIOWMX Mecsuy
nepepacyeTa.

4.11. ExxeMecsiyHas nnata 3a NpefocTaBlieHWe coumanbHbIX YCryr B ¢hopMe coumanbHoro oGCrnyXuBaHUS Ha OOMY
NMPOM3BOAUTCS MyTEM BHECEHMUS HanWYHbIX [OEHEXHbIX CPeACTB B KacCy MOCTaBLiMKa coumanbHbIX YCRyr nonydvarenem
couparnbHbIX YCIyr IMYHO, UMW ero 3aKOHHbLIM MpeacTaBUTENeM, U Yepes paboTHMKa MOCTaBLLUMKa COLManbHbIX YCIyr, Unn
Ge3HanMyHoro nepeyvncrieHnst JeHexXHbIX CPeACcTB Ha CYET MOCTaBLMKA COLManbHbIX YCIyr COMMacHO KBUTaHUMKU Mo dopme,
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YyTBEPXKOEHHOW OENCTBYIOLMM 3aKOHOAATENBCTBOM, B MOPSAKE U CPOKU, YCTAHOBIEHHbIE [LOTOBOPOM.

4.12. JeHexHble cpeAacTBa, NocTynawolme OT onnaTbl 3a NpegocTaBrneHne coumarnbHbIX YCnyr B popme coumarnbHOro
o6CnyXMBaHUSA Ha [OOMYy, 3a4MCMAKOTCSA B YCTAHOBINEHHOM 3aKOHOOATENbCTBOM MOPSAKE HA MULUEBOW CYET MNOCTaBLUMKa
coumanbHbIX YCNyr Ans onepawumin co CpeacTsamu, NoflyYeHHbIMU OT NPUHOCALLEN A0X04 OeATENbHOCTH.

5. NPABUNA NPEOQOCTABIIEHUA COLUMATNBbHbLIX YCNYTI B ®OPME COLUUAINBHOIO OBCINY>KUBAHUA HA
aomy

5.1. MNocTaBWuMKN coumanbHbIX ycnyr OKasblBakOT couualrbHble YCIyrn B cbopme coumnanbHoro OGCﬂy)KI/IBaHI/IFI Ha OOMY,
€CIT OHUM YKa3aHbl B Ka4eCTBe Bnaa 3KOHOMMYECKON AEATENbHOCTU B YCTaBHbIX OOKYMEHTaxX NoCTaBLUMKa.

5.2. CoumanbHble ycnyrmn npegoctaBnAoTCA B COOTBETCTBUM C Tpe6OBaHI/I9|MI/I, YCTaHOBJT€HHbIMU d)e,u,epaanblM 3aKOHOM,
WHbIMW 3aKOHaMu 1 HOpMaTUBHbIMU NMPaBOBbIMX akTaMu, perynmpyrowmmmmn coumarnbHoe O6CJ'Iy)Kl4BaHMe rpaxnaH.

5.3. CoumanbHble ycnyru, 3a WCKIHOYEHMEM CPOYHbIX COLManbHbIX YCMyr, NPefoCTaBreHue KOTOpbIX NPesycMOTPEHO
nyHktom 5.6 pasgena 5 HacTosiwero lopsaka, NpefocTaBnsioTCs MofyyYaTento couuarnbHbIX YCnyr B COOTBETCTBUMM C
WHAMBMAOYaNbHON NPOrpaMMoi U YCroBUSIMU JOrOBOpa, 3aKMOYEHHOTO C NofyyaTenem coumarnbHbIX YCRyr UM ero 3aKOHHOTO
npeacTaBuTenNs, Ha OCHOBaHMK TpeboBaHu PegepanbHOro 3akoHa.

5.3.1. [oroBop O npeaocTaBrneHUn coLmanbHbIX YCOyr 3aknio4vyaeTcs Mexgay MOCTaBLUMKOM couunanbHbIX YCNyr u
nony4yartenem couuarnbHbIX YCAYr UK ero 3aKoHHbIM MpeacTaBuTenemM B COOTBETCTBUM C POPMON, yTBEPKAEHHON [1pukasom
MuHWCTepCcTBa TRyAa M coumanbHoW 3awmTbl Poccuickon Penepaumu or 10 Hosa6ps 2014 rona N 874H, B TeyeHue CyTOK C
AaTtbl NpeacTaBneHns MHAMBMAyarbHOW NporpamMmmbl MOCTaBLUMKY coLUanbHbIX YCIYT.

B cnyyae npuHATUSI pelleHust Ha TeppuTOopuMM MyHUUMNanbHoro obpasoBaHus benropoackon obnactu o6 opraHv3auum
OoKasaHWsl rocyapCTBEHHbIX YCNyr B couunarnbHoi cdepe Mo HanpasreHuo coumanbHoe ob6CnyXuBaHWE B COOTBETCTBUM C
yacTtblo 3 cratbu 28 PenepanbHoro 3akoHa oT 13 wmons 2020 roga N 189-9d3 "O rocyaapCTBEHHOM (MyHMLMNANBHOM)
couvanbHOM 3akase Ha Okas3aHWe rocyAapCTBEHHbLIX (MyHULIMNANbHbLIX)_ YCAyr B coumanbHon cdhepe”, 4oroBop 3akrodaercs B
NUCbMEHHON OpMe WK B INEKTPOHHOM BUAE C UCMOMb30BaHWEM €OUHOr0 mopTarna rocygapCTBEHHbIX U MyHMUMMNAnbHbIX
YCINyr UM MHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOW MHGpacTpyKTypbl Benropoackon obnacTu.

(ab3au BBegeH nocrtaHosneHveM [MNpaButenscrea benropoackon obnactu ot 04.10.2021 N 439-nn)

5.3.2. [loroBop O NpedocTaBneHnM coumasibHbIX YCNyr cocTaensieTcss B 2 (ABYX) 3K3eMNspax, MMEKLMX paBHYyLo
IOPUANYECKYIO CUMTY, OOMH U3 KOTOPbIX HAXOAMTCS Y NOCTaBLUMKA COLManbHbIX YCyr, BTOPOW - y Nofy4YaTesns couuanbHbIX YCIyT.

5.3.3. CylUecTBeHHbIMX YCMOBUSIMW [OroBOpa O MPenoCTaBMeHUM couuarbHbIX YCNyr SABMASIOTCS  MOJIOKEHWUS,
onpegerneHHble MHAMBUAYaNbHON NporpaMmoNn, a Takke CTOMMOCTb CoLMarnbHbIX YCNyr B Criydae, ecniv oHa npeaocTaBnsieTcst
3a nnaTty UM YacTU4Hyo nnary.

5.3.4. OTHOWeEHUA, CBsI3aHHble C WUCMOMHEHWEM [OroBopa O MNpPefoCTaBEHMU COLManbHbIX YCIYT, PEerynupylTca B
COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuickon Pepepauun 1 3akoHogaTenscTBoM benropoackon obnacTu.
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5.3.5. lpu 3aknoyeHnn p[oroBopa nosfyyaTtenu couuarnbHbIX YCIyr AOMKHbl OblTb O3HaKOMJIEHbI C  YCMOBUSIMU
npefocTaBrneHnsl coumanbHbIX yernyr B oopMe coumanbHoro obenyXunBaHus Ha OOMY, NpaBunamy BHYTPEHHEro pacnopsigka
ANs nonydvatenen coumanbHbIX YCRyr, NonyyYuTb MHGOPMaLUIO O CBOMX NpaBax, 06s3aHHOCTSX, BUAAX COLMAnbHbLIX YCRyT,
KoTopble ByayT UM NpefocTaBneHbl, Cpokax, NopsAaKe UX NpeaoCcTaBrneHns, CTOMMOCTU OKa3aHUsl 3TUX YCHyT.

5.3.6. Mpwn 3aknoveHMM [oroBopa NOCTaBLUMK coumanbHbiX ycnyr B TedeHune 10 (gecatun) paboumx AHel cCO AHSA ero
3aKMHOYEHUsT  YBEOOMISET YMOMHOMOYEHHbI OpraH MyHuuMnanbHOro 00pa3oBaHWsi, COCTaBMBLUWA  WHAMBUAYANbHYO
nporpamMmy, o Havane npegoctaBneHus ycnyr no dopme, yTBepxaeHHOW nocTaHosreHneM [NpasuTenscTea benropoackon
obnactu.

(8 pea. MoctaHoBneHus MpaButensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.4. OGsizatenbcTBa MO MPEOOCTaBMNEHMIO COLManbHbIX YCAyr MNpekpallalTcss MO UCTEYEHMM Ccpoka CoLManbHOro
06CnyX1BaHWS, NPegyCMOTPEHHOTO MHAMBUAYANbHON NporpaMmoi U 4OroBOpoM, NMBo B Criydyae AOCPOYHOIO pacTopXKeHust
[AOroBopa, a Takke Mpu OTKase nonyyaTenss coumanbHbIX YCIyr UMW ero 3akOHHOro MpeacTaBUTENs OT NpefocTaBnseMblxX
coumarnbHbIX YCIYT - HA OCHOBaHWUM 3asiBIEHUS.

5.4.1. OcHOBaHVsIMM NpeKpaLleHnsl NPeaoCTaBNeHnsl coumanbHbIX Yyeryr B (hopMe couuansHOro o6enyXmBaHus Ha goMy
ABNSAOTCS:

NMMCbMEHHOE 3adBrieHne nony4varena counanbHbIX YCIyr Ui ero 3akOHHOro npeacraBuTena 00 oTkase B npegocrtaBneHnn
coumnarnbHbIX YCIyr B d)opme coumanbHoro O6Cﬂy)KI/IBaHI/I9| Ha OOMY CO OHA paCTOopXXeHUA O0roBopa;

OKOHYaHMe CpoOKa npenocrtaBneHna couualbHbIX ycnyr B COOTBETCTBUU C I/IH,CI,I/IBVIﬂyaﬂbHOVI I'IpOFpaMMOVI n (I/IJ'IIA)
ncredyeHme cpoka aencreus goroeopa;

HapylleHVe nony4yaTteneM coumanbHbIX YCIyr WM ero 3akoHHbIM MNpeacTaBUTENeM YCNOBUIA, NPeayCMOTPEHHbIX
[IOrOBOPOM, CO OHS1 PacTOPXKeHWsi oroBopa;

BO3HUKHOBEHWE Yy Mony4yatens coumanbHbIX YCNyr MeAVMLMHCKUX MPOTUBOMOKAa3aHUIA K MOMYYEHWUIO couumanbHbIX YCIyT,
noaTBEPXAEHHbIX JOKYMEHTaMU MEAULIMHCKOW opraHn3aLuu;

Nnpu3HaHMe nony4varena counanbHbIX yCnyr HeaeecnocobHbIM;

JMKBngauunaA (I'IperaLIJ,eHI/Ie ,El,eHTeJ'IbHOCTI/I) NoCTaBLUMKa coumnaribHbIX yCnyr;

CMepTb nojltydatena counanbHbIX YCIyr;

pelwleHne cyga o Nnpu3HaHun nony4arensd couunalnbHbIX yCcnyr 6e3BecTHO OTCYTCTBYHOLLMM UMK YMEPLUNM;

OocyXaeHue nony4vyarena counanbHbIX YCIyr K OTObIBAHWUIO HaKa3aHWs B BUAE NULLEHNSA cBOOOAbI.

5.4.2. Tlo pesynbratam peanusauun MHAMBUAYaANbHOW NPOrpaMmbl NOCTaBLUMK COUMarbHbIX yCcryr He 6onee yem 3a 10
(mDecsTb) OHel OO0 OKOHYaHUS ee cpoka AEeWCTBUS HanpaBnsieT B YNOMHOMOYEHHbIW OpraH MyHULMNanbHOro obpa3oBaHus Ha
npu3HaHve rpaxgaH HyXZawlWMMncs B coumanbHOM Oo6CnyXuBaHUM WMHAOPMALMI0O O BbIMOMHEHUN WHAMBUAYaANbHON
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nporpamMmsl No popme, yTBEPXXAEHHON OENCTBYIOLWNM 3aKOHO4ATENbCTBOM.

5.4.3. lNpwn oTKkase nonyyartens couuarnbHbIX YCNyr oT NPefocTaBneHus coumanbHbIX YCnyr Npy yCrioBuUu, YTO Takon OTKa3s
MOXEeT MnoBneyb yxyAleHWe ero counanbHOro NnoroXeHuUs, COCTOSIHUSA 340POBbs, MOCTABLUMK CoUManbHbIX YCNyr NMMCbMEHHO
pasbsCHAET MOCNEeACTBUS MPUHATOIO pelUeHNs nornyyaTtentio couuanbHbIX YCryr Wnu ero 3akoHHOMY MpeacTaBuTento
(cooTBeTcTBYIOWAA WHGMOPMAUMA HanpaBnseTcs MOCTaBLUMKOM COUMarnbHbIX YCNyr B OpraHbl CcouManbHOW  3awuThbl
HaceneHus).

Ortkas nony4yarena couualnbHbIX Yycnyr uUnyM ero 3akKOHHOIo npeacraBuTenda OT couualbHbIX ycnyr ocBoboxaaet
nocTaBLMKa coumnarnbHbIX YCNyr OT OTBETCTBEHHOCTU 3a npeaocTaBiieHne counarnbHbIX YCIYrT.

OTkas ohopMnsieTcs B NMCbMEHHON hopMe U BHOCUTCS B UHAMBUAYaNbHYIO NporpaMMy nosydatens coumanbHbIX YCyr.

5.4.4. NckntoueH. - MoctaHoBneHuve MNpaBuTtensctBa benropoackorn obnactu ot 02.10.2023 N 547-nn.

5.5. MNpenocTasneHne coumanbHbIX YCIyr MOXET OblTb BPEMEHHO MPUOCTAHOBIIEHO MOCTaBLUMKOM COLManbHbIX YCIyr Ha
OCHOBAHUM MUCbMEHHOTO 3asiBITEHUS MONyYaTens coumarnbHbIX YCNyr (ero 3akOHHOTO MPeacTaBUTENsS) C yKasaHUem MpUYnH U
nepuvoga NpMoCTaHOBMEHNS OKa3aHWs coLmarbHbIX YCIyr, a Takke AaTbl BO30OHOBMNEHWS NPEfoCTaBNeHns coLmarnbHbIX YCIyr.

5.5.1. TpepocTtaBnenne coumanbHbIX YCIyr BPEMEHHO MPUOCTAHABIIMBAETCA MOCTaBLUMKOM COLMANbHbIX YCMAyr Ha
OCHOBaHWUM Cry)XeOHOW 3anuckn ero CoTpyaHuka (Npyv OTCYTCTBUM MUCbMEHHOTO 3asiBNeHUs1 nony4artens couunanbHbIX YCnyr
(ero 3akoHHOrO npeacTaBuTENsl)) B Crydasix OTCYTCTBUSI BO3MOXHOCTM B TedeHue 5 (nATv) pabouux pHen noppsig
npenocTaBUThL CoUManbHYK YCnyry BBUAY OTCYTCTBUSI MONyYaTens coumarnbHbIX YCYr N0 MECTY XUTEeNbCTBa ¢ 06si3aTenbHbIM
NMMCbMEHHBIM YBEAOMIIEHMEM MNory4YaTens coumnanbHbIX YCIyr, BKMYas pasbsiCHEHWE MOCHeACTBUMI NPUHATOMO UM peLUeHUst
(cooTBeTCTBYIOLWAA WHGMOPMALMSA HanNpaensieTcss MOCTaBLUMKOM COUManbHbIX YCIyr B OpraHbl COLMAnbHOW 3aluuThl
HaceneHus).

(nn. 5.5.1 B pea. noctaHoBneHus Mpaeutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5.2. Cpok BpEMEHHOrO MPMOCTAHOBMEHMS NPEeAOCTaBNEHUS couManbHbIX YCNyr He MOXeT npesbiwartb 90 (4eBAHOCTO)
KaneHaapHbIX AHEW ¢ AaTbl BPEMEHHOIO NPUOCTAHOBINEHMS NMPEAOCTaBMNEHNST COLManbHbIX YCNYT.

5.5.3. lNnata B nepnoa BpeMeHHOro NPUoCTaHOBNEHNS NpeaoCTaBeHUs counanbHbIX YCNyr He B3MMaeTcs.

5.5.4. Bo306HOBNEHME NpenoCTaBneHnst coumarnbHbIX YCMyr OCYLLECTBMSETCA Ha OCHOBaHUWM FIMYHOIO MUCbMEHHOIO
3asBMeHns nonyyartens couunanbHbIX YCNyr (ero 3aKoHHOro npeactaBuTens) U MeguuUMHCKOro JOKYMeHTa C YyKaszaHUeM 4YeTKomn
MHOpMaLIMM O COCTOSIHMM 300POBbS HA MOMEHT 0bpalleHus, koga 3aboneBaHus (coctosiHusl) no MKB-10 co gHs, ykasaHHOro
B 3asiBNEHNN.

MegnunHckniA JOKYyMEHT He TpebyeTca npu BO30OHOBMEHWUM NPEeLOCTaBeHns coumnanbHbelx yenyr B nepuog ot 1 go 30
KaneH4apHbIX AHEeW nocre BPEMEHHOrO NPUOCTAHOBMNEHWS NPefOCTaBNEHMS COLManbHbIX YCMyT.

(nn. 5.5.4 B pen. noctaHoBneHus Mpaeutensctea benroponckon obnactu ot 23.12.2019 N 603-nn)

5.5.5. Mo ncTe4YeHUn cpoka BPEMEHHOIO MPUOCTAHOBIIEHWS U B Cry4yae OTCYTCTBUSI NUYHOTO MUCbMEHHOO 3asIBMEHUS
nony4yaTensi couuarnbHbIX YCMyr (ero 3akOHHOrO MpeACcTaBuUTernsl) O BO30OHOBMNEHWW MPELOCTABMEHWUS COLUMAnbHbIX YCyr
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NOCTaBLUMK coumnanbHbIX ycnyr Bnpase B OAHOCTOPOHHEM MopAdKke OTKa3aTbCA OT UCMNONTHEHUA OO0roBopa O npeaocTtaBlieHUuun
coumanbHbIX ycnyr ¢ obsizaTenbHbIM MMCbMEHHbLIM yBeAoOMITIEHMEM nony4vaTtena counanbHbIX YCNYT.

5.6. rlpe,El,OCTaBJ'IEHI/Ie CPOYHbIX coumManbHbIX yCnyr B Uendax oKasaHuA HEOTNOXHOW NMOMOLLM OCYyLLECTBNAETCA B CPOKMU,
O6yCJ'IOBJ'IeHHbIe HY>XOAaeMOCTbIo nony4yartensa couuanbHbIX YCnyr, ©e3 cocTaBneHuns VIH,EI,I/IBVILI,yaJ'IbHOIZ nporpamMmmvbl U oes
3aKrn4veHna gorosopa o npeaoctaBlieHNUU counalbHbIX YCIyT.

5.6.1. OcHoBaHvem ans npenocrtaBneHnda CpOYHbIX couualrbHbIX YCnyr ABNAETCA pelweHune YnommHOMOYeHHOro opraHa
MyHMUUmnnanbHOro o6pasoBaHm9| O npefocTtaBfieHNN CPOYHbIX counaribHbIX YCIyr.

(8 pea. MoctaHoBneHus MpaButensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.6.2. MNopTBepXkaeHMEM MPeOoCTaBMNEHUss CPOYHbIX COLMAnbHbIX YCRyr SIBASETCSA aKT O MPedoCTaBMEHUM CPOYHbIX
couuarnbHbIX YCNyr, CoAepXalluMii CBedeHWs O nomnydatene U MnocTaBLUMKe 3TWUX YCMyr, BuAaX NpedoCTaBIIEHHbIX CPOYHbIX
coumarnbHbIX YCryr, Cpokax, Aate u 06 YCroBusIX UX MpeaocTaBrneHusi. AKT O NpegoCTaBneHMn CPOYHbIX COLMarnbHbIX YCnyr
noATBepXaaeTcs NnoAnucbio UX nonyyaTens.

dopma aKTa 0 NPefocTaBneHnn CPOUHbLIX CoLMarnbHbIX YCyr yCTaHaBnNMBaeTCca cornacHo npunoxeruto N 2 kK HacTosiemy
Mopsaky.

5.7. Mpun npefocTaBneHny coumnanbHbIX YCnyr B oopMe CouManbHOro oGCnyXuBaHMs Ha AOMY MOCTaBLUMK COLMarbHbIX
ycnyr obsizaH:

- cobniogaTtb npaBa 4enoBeka U rpaxgaHuHa,

- obecneunBaTb HENPUKOCHOBEHHOCTb JTMYHOCTU U 6e3onacHoCTb nonyaneneM counanbHbIX yCnyr;

- UICNONb30BaTb MHAOPMALMIO O NofyvaTensix counanbHbIX YCNyr B COOTBETCTBMM C YCTAHOBNEHHBIMW 3aKOHO4ATENBCTBOM
Poccuickon ®eaepaumm TpeboBaHNAMN O 3aLLUTE NEPCOHANbHbBIX AaHHbIX;

- npegocTaBnATb coumanbHble YCnyrum nonydarenamMm counanbHbIX Yycnyr B COOTBETCTBUM C UMHAMBUAYaAIlbHbIMU
nporpaMmmamMmmn 1 ycrnosmnamMmun 4oroBopos;

- NpefocTaenaTb GecnnatHo B AOCTYNHON cbopme nory4daTensiM coumanbHbIX YCyr UK UX 3aKOHHbLIM MpeacTaBUTENsaM
uHgpopmaumio o6 Mx npaBax M 06s3aHHOCTSIX, O BMAAX couumarnbHbIX YCNyr, Cpokax, nopsgke M 06 ycnoBusiXx WX
npefocTaBneHnsi, o Tapudax Ha aTv ycrnyrn u 06 ux CTOMMOCTM Ans nonydatenst coumanbHbIX YCnyr NM6o 0 BO3MOXHOCTU
nonyyatb ux 6ecnnartHo;

- obecneunTb 03HaKoMMeHne nonyanenePl counanbHbIX ycnyr (3aKOHHbIX ﬂpeﬂCTaBMTeﬂeVl) C NpaBoyCTaHaBnMearowmMn
OOKYMeHTaMu, Ha OCHOBaHUN KOTOPbIX NOCTaBLKMK counanbHbIX YCIyr OCYLLECTBINAET CBOK OEATENIbHOCTb;

- nNpegocTaBnATb MHGOpMauuio anst QopMUMPOBaHMA perncTpa nonydvaTenen coumanbHbIX YCNyr B MNOPSAKeE,
yCTaHOBNEHHOM 3aKkoHodaTenbCTBOM benropogckon obnacTy;
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- UCMOMHATb MHble OBSI3aHHOCTM, CBSI3aHHbIE C peanusauvert npas nonyyaTtenein coumanbHbIX YCRyr Ha coumanbHble
ycnyru B popMe coumarnbHOro 06CrnyXuBaHust Ha JoMmy.

5.8. MNocTaBLmKkn coumanbHbIX yCnyr UMeroT npaso:

- OTKa3aTtb B MNMpeaocCTaBlieHn couualibHbIX yCnyr nony4artesnto couuarbHbIX YCnyr B Cliyd4ae HapyleHUA UM yCJ'IOBI/IIZ
AoroBopa;

- NPeAoCTaBNATb rpaxagaHam Mno nx XenaHuto, BblpaXXeHHoOMY B NMUCbMEHHON NN SﬂeKTpOHHOVI (*)opme, OONONMHUTENbHbIE
coumnanbHble yCnyru 3a nnary.

5.9. [dononHuTenbHble couuaribHble YCNyrM 3a MraTy OKasblBalTCs Ha YCNOBUSIX U B COOTBETCTBUM C Tapudamu,
YTBEPXKOEHHBIMU OPraHoM, B (DYHKLIMKN KOTOPOTO BXOASAT AaHHbIE MOMHOMOYMSI.

Ycnosus u nopAaoK onnartbl yCTaHaBNMMBakOTCA AOroBOpOM O npegoctaBleHn AONONTHUTENbHBLIX CoUMalbHbIX YCIyT.

B cny4vyae Hanmymda y nocrtaBLMKa coumanbHbIX yCcrnyr c nonydarenem couuanbHbIX ycnyr ,D,elZCTByIOLIJ,erO goroesopa o
npenocrtaBneHnn counanbHbIX yCnyr 4OroBop O npefocrtaBleHun OONONTHUTENbHbIX COUMarbHbIX YCNyr 3aKrn4yaeTca 1 pa3 Ha
nepuoa Oencrems VIH,EI,I/IBVIﬂ,yaJ'IbHOVI nporpamMmmbl npenoctaBlieHUA counarnbHbIX YCIyr I'Ile BO3HUKHOBEHUN I'IOTpe6HOCTVI Yy
nony4yarend counarnbHbIX YCIyr B AOONOJIHUTEIbHbIX COuUMalribHbIX YycCryrax rnepedyeHb HeO6XO,EI,VIMbIX AONONHUTENbHbIX
coumanbHbIX Yycnyr onpegendertca AOONONIHUTENbHbIM COorfaweHnemMm K OOoroBopy O npenoctaBneHnn OONOJNTHUTENbHbIX
coumnarnbHbIX YCIyT, KOTOpPOEe ABNAETCA HEOTbEMIEMON YacTbio Aoroeopa.

Mnata 3a npegocTaBneHne AOMOMHUTENbHbBIX COUManbHbIX YCNYr NPOU3BOAMTCA B MOpPSOKE U pasmepe, YCTaHOBMEHHbIE
OOrOBOPOM, MNyTEM BHECEHUS HanW4HbIX [OEHEXHbIX CpeacTB B Kaccy MOCTaBLMKa coumanbHbIX YCnyr nonydaTenem
coumanbHbIX YCAyr NIMYHO, NN €ro 3aKOHHbIM NPEeACTaBUTENEM, UM Yepe3 COTPYAHMKA MOCTaBLUMKA CoUManbHbIX YCAYr, Un
6Ge3HanMyHoOro NepeYvncrieHns AEHEXHbIX CPEACTB Ha CYET NOCTaBLUMKa COLMarnbHbIX YCIyr COrMacHO KBUTaAHUUKM No dhopme,
yTBEPXXOEHHOW AENCTBYIOLWUM 3aKOHOAATESIbCTBOM.

5.10. MocTaBLWuKN coumarnbHbIX YCIyr NPy OKasaHuM coumanbHbIX YCryr B hopMe coumarnibHOro o6CryXMBaHus Ha goMy
He BrpaBe:

- OorpaHun4mBaTtb npasa, cBoboAbl M 3aKOHHble NHTEpPECHI nonyanenelZ coumanbHbIX Yycnyr, B TOM 4ucne npu
NCNOJ1b30BaHUN NeKapCTBEHHbIX NpenapaTtoB Ana MeanunHCKOro npuMeHeHusa;

- NPUMEHATb (bmsmquKoe nnn ncmnxonorndyeckoe Hacumnme B OTHoOWWEHUU nonyanenePl counanbHbIX ycnyr, gonyckatb UxX
ockopbneHue, rpyboe obpalleHne ¢ HUMMK.

5.11. Mpwn nonyyeHnn coumanbHbIX YCryr B hopMe coumanbHOro obcnyxmBaHUsa Ha AOMY MOMyYaTenu CouManbHbIX YCIyr
00513aHbI:

- NpencTtaBnAaATb B COOTBETCTBUM C HOPMATUBHLIMU MNMpPaBOBbIMA aKTaMun EeJ'IFODOJJ,CKOIZ obnactu cBeaeHna N OOKYMEHThI,
Heobxoanmble ons npenocrtaBnieHna counanbHbIX YCIyT;
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- B MUCbMEHHOW opMe WHPOPMUPOBATL MOCTaBLUMKA COUManbHbIX Yycnyr o6 W3MeHeHuM OoBCTOSITENLCTB,
obycnoenvBaloLWwmnx NoTPebHOCTb B NPEfOCTaBNeHUM coumanbHbIX yCryr B oopMe coumanbHOro OBCnyXMBaHUS Ha OOMY, B
TeyeHue 5 (NaTn) OHen Co OHA Taknx N3SMEHEHWN;

- CBO€BpPeEMEHHO 1 B TMOJIHOM obbeme onnadMBaTb CTOMMOCTb npeanocTtaBneHHbIX couuarnbHbIX ycnyr npu ux
npenocrtaBlieHnn 3a nnarty Unn 4YaCtu4yHyro nnarty;

- CO6J'|lO£|,aTb npasuna noesegeHusa npu npenoctaBliieHUn counarnbHbIX YCIyT.

MpumepHble NpaBuna NoBeAeHMs Mony4vaTens coumarbHbIX YCrnyr Npy NpPefoCcTaBMeHMU coumarnbHbIX ycnyr B dopme
coumanbHoro obcnyxueaHus Ha gomy (ganee - MNpasuna) yctaHoBneHbl cornacHo npunoxeHuto N 3 k HacTodAwemy Mopsagky.

MocTaBWwMK coumanbHbix ycnyr yteepxaaeTt lNpaBuna, 3HaKOMUT moflyyqaTens coumanbHblx ycnyr ¢ lMpaeunamu nog
noAnucb, OAMH 3K3EMMNSP KOTOPbLIX XPaHUTCS Y nonyyaTensi coumanbHbIX YCyr.

B cnyyae HeogHokpaTHoro (2 1 6onee pas) HapyLLeHUs nony4yaTenem coumarnbHbIX yenyr MpaBun NocTaBLLMK colmanbHbIX
YCNyr MMeeT MpaBO Ha OQHOCTOPOHHWUIA OTKa3 OT WCMOSIHEHUS] OOroBopa, KOTOPOEe MOXET OblTb OCYLUECTBMEHO NyTem
yBeOMIIEHNS [pyroil CTOpOHbl 06 OTKase OT [Jorosopa (MCMornHeHus gorosopa). [oroBop npekpaliaetcds ¢ MOMeHTa
nosy4YeHnst JaHHOTO YBEAOMIIEHUS! U CYATAETCS PacTOPTrHYTHIM.

5.12. lMocTaBWwmKn coumnanbHbIX ycnyr obecneynBatoT npegocrtasnieHne couuanbHbIX yCcnyr B d)opme couunanbHOro
06CJ'Iy)KVIBaHI/IFI Ha oMy C cono,qumeM yCJ'IOBI/IIZ, npegycMoTpeHHbIX VIH,CI,I/IBVI,D,yEJ'IbHOVI I'IpOFpaMMOI7I M OOroBoOpoM, K KOTOPbIM
OTHOCUTCA NpenocTtaBiieHne counarnbHbIX YCnyr:

- MO MECTY XUTEeNbCTBa nosydarena counarnbHbIX YCNyr;

- C WCMnonb3oBaHWEM ObITOBOTO M WMHOTO [OOMALLHEro oGOpydoOBaHUS M WMHBEHTapsi MoflyyvaTenst coumasbHbIX YCIyr,
maTepuarnosB 1 yCryr, npuobpeTaemblix 3a CHET CPEACTB Nonyyartenein counanbHbIX YCryr;

- B paboune OHU, KpOMe BbIXOAHBIX M MPa3gHUYHbIX OHEW, B COOTBETCTBUM C YTBEPXKAEHHBIM PEXUMOM paboThl;

- yacToTa MOoCeLLeHWn nomyyaTenein coumanbHbIX YCyr, 06CnyxuBaembiX ¢ y4eToM anddepeHUMpoBaHHOro noaxoda K
OLEHKE COCTOSIHUSI UX 300POBbS:

(B pea. noctaHoBnexus MpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pa3a B Hegenio;

(8 pea. noctaHoBnenusa Mpasutensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pa3a B Hegenio;

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 23.12.2019 N 603-nn)
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3 ypoBeHb - 5 pas B Hefento;

(B pea. noctaHoBnexus MpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pa3 B Hegenw;

(ab3av BBegeH nocrtaHosneHveM MNpaButenscrBa benropoackon obnactu ot 23.12.2019 N 603-nn)

5 ypoBeHb - 5 pas B Hefernio;

(ab3au BBegeH nocrtaHoBneHveM lMNpaButenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

6 ypoBeHb - 7 pa3 B Hegernto.

(ab3au BBegeH noctaHoBnenneM lMNpaButensctea benropoackon obnactu ot 15.09.2020 N 443-nn)

5.13. MNocTaBLWMKN coumanbHbIX ycnyr OCyLlwecCTBnAT BeaeHne JOKYMEeHTauun no npeaocraBiieHNo counaribHbIX YCIyr B
nopsaake 1 Ha ycnoBsusax, npeyCMOTPEeHHbIX 3aKoHO4aTellbCTBOM, B TOM YUCIie C UCMNOJIb30OBaHNEM I/IHd)OpMaLI,I/IOHHbIX CUCTEM.

Ha kaxxgoro nornyyatensi couuanbHbIX YCnyr B TedeHue 2 (OByx) pabouumx AHei ¢ gaTbl 3aknuveHusi Joroeopa Ha
couuarnbsHoe obcnyxuBaHue GopMUPYETCs NMUYHOE AENOo, KOTOpPOoe B MpOLEeCCe NpPenoCcTaBneHust coumarnbHbIX YCnyr Begetcst
COMMacHO OMWUCU U apXMBUPYETCS B COOTBETCTBMWM C 3aKOHOAATENbCTBOM Poccuiicko defepaumm Mnocrne OKOHYaHUS UX
NpeaoCTaBreHusl.

5.14. B nuyHoMm Zene nony4datens coumasnbHbIX YCNyr noasexar yy4eTy criegytowme JOKYMEHTbI:

- KOMuM JOKYMEHTOB, nepeyncrieHHbIx B nyHkTax 3.1 n 3.2 pasgena 3 HacToswero Nopsaaka;

- Konua I/IHﬂI/IBI/IJJ,yaJ'IbHOIZ nporpamMmmbl npenoctaBfieHna couuarnbHbIX YCIyr UM Konua pelweHna o npenoctaBriieHun
CPOYHbIX coumnarnbHbIX yCNyr;

- A0roBoOp Ha npenocTtaBliieHne couuarnbHbIX yCnyr, cornawleHune 00 M3MeHeHun aoroBopa (I'Ipl/l HaJ'II/I\-IVII/I), cornawleHune o
pacTop>XeHnn gorosopa (I'Ipl/l HaJ'II/ILII/IVI) UInn akT o0 NpeaocTaBlieHnn CPOYHbIX CoUMarbHbIX YCNyr;

- Npasuia noBegeHna nonydvarens couunarnbHon ycnyru npu npenocrtaBneHnn coumarnbHbIX yCnyr B cbopme counanbHOro
O6CJ'Iy)KMBaHVIF| Ha oMY, C KOTOPbIMW nony4arterb counarbHbIX YCIyr 03HakoMusnca noa noanuchb;

- aKTbl NPOBEPKM Ka4eCTBa NpenocrtaBiieHna counarbHbIX YCIYT;

- AOoKnaaHble 3arnncknm COoTpyAHUKOB, Konuu 3asBneHnmn nony4yarensa coumnarnbHon ycnyrn no Bonpocam couunarnbHOro
O6CJ'Iy)KVIBaHI/I$| N NHble JOKYMEHThI.
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5.15. Bpemsa Havana, okOH4aHus paboyero gHa M 00egeHHOro nepepbiBa COTPYOHUKOB MOCTaBLUMKA COLMAnbHbIX YCNYT,
NPeAoCTaBnALWMX couManbHble YCryrn, pernaMmeHTMpyeTca npasuriaMmyv BHYTPEHHEro TPyAOBOro pacrnopsigka nocTasLuyumka
coumanbHbIX YCAYT.

5.16. I'IpM npenocrtasneHn counarnbHbIX YCIyr COTPYOHUKM NMOCTaBLUMKa counaribHbIX yCnyr BeayT cnenyrwine ot4yeTHblie
OOKYMEHTbI:

- rpachvk nocelleHus nonyvaTenen couuanbHbIX YCnyr B paspese pabouvel Hedenu, YTBEPXKAEHHbLIN MOCTaBLUMKOM
coumanbHbIx yenyr (npunoxenune N 4 k HacTosawemy MNopsaky);

- OHEBHMWK NpeAocTaBneHnst coumanbHblx yenyr (npunoxeHne N 5 k HacTosawemy Mopsaky);

- ©XXEMECHAYHbIA OTYET MO KaaoMy Nonydartento coumarsbHbIX YCIyr C yKazaHMeM KOnMyecTBa MOCELLEHUN, KONM4ecTBa
NPeaoCTaBleHHbIX YCryr B paspese YCNnyr, ycrioBui okasaHus (becnnatHo, 4YacTuyHas onnarta), CyMMbl Onnatbl M MHbIX
CBEEHUN.

MonHas nHpopmauusi o pexrme paboTbl COTPYAHUKOB MOCTaBLUMKA COUMarnbHbIX YCnyr, rpaduke o6cnyxmBaHUs Ha 4OMY
nony4yartensi coumanbHbIX yCnyr (qHe Hegenu, BpeMeHu CyTok 06CnyKnBaHUs) ykasblBaeTCsi B JOrOBOpE.

5.17. MNocTaBWMK coumanbHbIX ycnyr Ha OCHOBaHMN OTYETHbIX OOKYMEHTOB COTPYAHUKOB B Te4eHue 3 (Tpex) pa60'~IVIX
OHen, cneagyrwmx 3a OT4eTHbIM nepuoom, yTeepxagaet E€XXEMECSUHbIN OTYET C YKasaHnem 06LIJ,6FO KONnu4ecTBa noceLeHun,
Konn4yecTtBa npenocrtaBlieHHbIX YCIyr B paspe3e YCnyr, Konn4yectBa rpakgaH, O6CJ'Iy)KVIBaeMbIX OecnnaTHO U Ha ycnosuax
onnaTtbl, CyMMbI onnaTbl N UHbIX CBEAEHNN.

6. TPEBOBAHUA K AEATENIbHOCTU NMNOCTABLUMKA COLUUATIbHbBIX YCNYT

6.1. MNocTaBLMK coumnanbHbIX ycnyr OOJ1KeH ObITb 3aperncTpnpoBaH B KadyecTtBe HOpuan4eckoro nuua nnbo B KavecTBe
nHanBunayanbHOro npeanpuHumMmarens.

6.2. B coctas OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBINAETCA OEeATEeNIbHOCTb NOoCTaBLMKa counaribHbIX YCnyr,
OOIMXHbl BXOAUTb!:

- [OKYMEHTbl, B COOTBETCTBMM C KOTOPbIMU OpraHv3auusi OCYLIeCTBNseT AesdATenbHOCTb B cdepe CcouuanbHOro
o6cnyxmBaHus (ycTaB (MonoxeHue));

- PyKoBOACTBa, npaBuna, WHCTPYKUUKU, METOOUKU paGOTbI C nony4yarendaMmm couuarnbHbIX YyCcnyr u cobCcTBEeHHOM
OeATernbHOCTH;

- JIMUEeH3nn, paspelleHna Ha Buabl 4eATeNnbHOCTU, noaneXxatwine nmueH3npoBaHMio B COOTBETCTBUN C 3aKOHOOATENTbCTBOM;

- 3KCNJyaTaumnoHHbIe JOKYMeHTb Ha 06opydoBaHWe 1 annaparypy;
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- WTaTHOE pacnvcaHue, NpaBma BHYTPEHHErO pacnopsiaka;

- MHble OOKYMEHTHI, obecneymBaroLme Hagnexatlliee perynmpoBaHne okasaHusa counanbHbIX YCIyr.

6.2.1. PyKOBO,EI,CTBa, npasuna, WMHCTPYKUUW, METOOUKU [LOOJDKHbl pernameHTupoBaTb Mnpouecc npenocrtaBrieHna YCnyr,
onpenenAatb MetoAbl (CI'IOCO6I:>I) X npenocraBneHna M KOHTPO&A, a TakXke npeaycMartpuBatb Mepbl COBEpPLUEHCTBOBaHUA
pa6OTbI nocCTaBLMKa couunarbHbIX YCIyrT.

6.2.2. OkcnnyaTtauuMoHHble [OKYMEHTbl Ha uMetowmecs obopydoBaHvWe W annapaTypy AOMKHbI CrnocoGCTBOBATh
obecneyeHnto X HopMarbHON U GesonacHom aKcnnyaTauum, o6CnyXMBaHus 1 NnoaaepkaHusi B paboTocnoco6HOM COCTOSIHUM.

6.2.3. [IoKyMeHTbl AOMKHbI ObITb aKTyanbHbIMU,

6.3. TpeboBaHNs K YPOBHIO KagpoBOro obecrneveHusi nNpyu NpegocTaBneHMu coumarnbHbIX yenyr B hopMe coumanbHoro
0o6CcnyXmMBaHUsA Ha JOMY:

6.3.1. MNocTaBLKMK coumanbHbIX yenyr obecnevmBaet:

- HanMuMe HeoOXOOMMbIX A1l OKasaHUsi couManbHbIX YCRyr CMeuuanucToB, OTBeYaloWwmux Mo KBanMUKaLMOHHbIM
TpeboBaHMsAM NPOdECCUMOHANbHLIM CTaHaAapTaM;

- OpraHmsauuto cucteMmaTn4ecKkoro noBblLLEeHUA KBaJ'II/ICpI/IKaLI,VII/I cneunarnmncTtos,

- Hann4ne y cneuynanmcroB Kaxkaom KaTteropmnm TpyaoBbiX U MHbIX BUOOB OOroBOpPOB, YCTaHABITMBAKLWNX UX 0bs13aHHOCTHN
Mo OKa3aHuto counanbHbIX YCITyrT.

I'Ipm OKa3aHuu coumnanbHbIX yCnyr B d)opme couunanbHoro 06Cﬂy)KI/IBaHI/IF| Ha JOMY Ha OCHOBaHuUn ﬂMd)(*)epeHLLMpOBaHHOFO
nogxoga K KoOJIM4ecTBy nonyaneneVl coumanbHbIX YyCnyr B 3aBUCUMOCTU OT COCTOAHUA UX 300POBbA peKomeH,qyeMan
HOpMaTmMB  YUCINEHHOCTU nonyanenePl coumnanbHbIX  yCcnyr, O6Cﬂy)KMBaeMbIX oAHMM  coumnanbHbIM pa6OTHMKOM,
yCTaHaBMMBaeTCA C y4ETOM HOPM pa6oqero BpPEeMEHN N COoCTaBNAeT:

(B pea. noctaHoBneHusa MpaButenscrea benropoackor obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenosek npu 40-4yacoBown paboder Hegene, 12 yenosek Npu 36-4acoBown paboyer Hegene;

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 Yyenoek npu 40-yacoBow paboyer Hegerne, 6 YyenoBek Npu 36-4acoBorn padboyen Hepene;

(8 pea. noctaHoBneHus Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)
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3 ypoBeHb - 3 YenoBeka npu 40-4yacoBor paboyer Hegene, 3 YenoBeka npu 36-4acoBown paboyen Hegene;

(B pea. noctaHoBnexus MNMpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 yenoseka npu 40-4yacoBow paboyer Hegerne, 2 YyernoBeka npu 36-4acoBon pabdoyen Hepene;

(ab3au BBeaeH nocraHoBneHviem lMpaBuTtenbcTea benropoackor obnactu ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 YenoBek npu 40-4yacoBon paboyen Heagene, 1 YenoBek npu 36-4acoBon paboyen Heaene.

(ab3au BBegeH nocrtaHosneHveM MNpaButenscrTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

6.4. TpeboBaHus kK 0becnedeHnto MHPOPMaLMOHHOM OTKPLITOCTW MPU NPEAOCTABNEHNN COLMAnbHbIX YCNYT:

6.4.1. TMocTaBWMK coumanbHbiXx ycnyr 6ecnnatHO B AOCTYNHOW OpME OCYLLEeCTBNSAeT WHGOPMMPOBAHME TrpaXKaaH,
NPU3HAHHbIX HYXAALWUMUCA B coLManbHOM oBCnyxuBaHUM Ha oMY, 06 ux npaBax u 06sA3aHHOCTSX, O BUAAX COLMarbHbIX
ycnyr, cpokax, nopsiake u ob ycnoBusix ux npegocraBneHus, o Tapudax Ha 3Tu ycriyrn u o6 nx CToMMOoCTU ANng nony4vatens
coumanbHbIX ycnyr nnbo 0 BO3MOXHOCTU nony4vaTb ux 6ecnnaTHo.

MHdopMrpoBaHMe OCyLLECTBNSETCA NOCTABLUMKOM COLMAnbHbIX YCMYT C UCTMONb30BaHNEM 3NEKTPOHHON Unu TenedgoHHon
cBsA3n, cetn WHTepHeT, NocpeacTBOM pasMeLleHUss MHopMauun Ha CBOeM oduumanbHOM canTe, Ha WH(OPMaLMOHHbIX
CcTeHAax B MNOMELLEHMM MOCTaBLUMKA CouManbHbIX YCNyr, B CPEACTBaxX MacCoBOW WHGOpMauMM, MNOCPELACTBOM
KOHCYNLTUPOBaHUS rpaxaaH Ha JIMYHOM MpuemMe HEMNOCPEACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB couMarnbHbIX YCIyr, UHbIMU
obwenocTynHbIMm cnocobamu.

6.4.2. MakcumanbHbIi CPOK OXMAaHWUsS NpMeMa CrneuuanmnucToM nocTasLiMKa coLmanbHbIX YCyr Npy JIYHOM obpalleHun
rpaxkgaH Ans rnonyyYeHns vHdopmauum o pabote MOCTaBLMKA COUManbHbIX YCIyr, NOpsAKe NpPegocTaBreHusl coumarbHbIX
ycnyr coctaBnsiet 15 MUHyT.

6.4.3. MNocTaBLUmMK coumnanbHbIX YCNyr B COOTBETCTBMU CO cTaThen 13 denepanbHOro 3akoHa hopMupyeT o6LLefoCTYMHbIN
WH(POPMALIMOHHBIN Pecypc, coaepxallimi MHPOPMaLMIo O CBOEN AesTenbHOCTU, obecrnedmBaeT OOCTYN K OAHHOMY pecypcy
nocpeacTBOM pa3MeLleHUst ero Ha MHAOPMALMOHHBLIX CTEHOAX B CBOEM MOMELLEHUN, B CpeacTBax MacCOBOW MHdopmauun, B
ceTn VIHTepHeT, B TOM 4Mcrie Ha CBOEM ouLmanbHOM canTe.

6.4.4. TlocTaBWMK coumanbHbIX ycnyr B COOTBETCTBMMU C ﬂeVICTBy}OU.LMM 3aKoHOO4aTenbCTBOM MNpenctaBndaeT B
yl'lOJ'IHOMO'-IeHHbII7| OopraH MyHuumMnarnbHOro 06pa3OBaHM9|, Ha TEeppUTOpUN KOTOPOro OCyLluecTBndAeT OeATellbHOCTb, CBeaeHUsA
ana (.bOpMI/IpOBaHVIﬂ perncTtpa nonyanenelh coumnarnbHbIX YCIyT.

6.5. TpeGOBaHMFI no obecnevyeHunto yCJ'IOBVIl7I OOCTYNHOCTU ANA MHBanngoB Npu npegocTtaBiieHnn counanbHbIX YCnyr:

6.5.1. MNMocTaBwuk coumnanbHbIX yenyr obecnevmBaeT co3gaHue MHBanMaam ycrioBuin 4OCTYNHOCTU NOMELLEHUI, B KOTOPbIX
NPeAOCTaBNATCS coumanbHble YCryrn, U YCroBUA JOCTYMHOCTU NPEAOCTaBASIEMbIX YCIYr B COOTBETCTBUKN C TpeboBaHUsSIMU,
yCTaHOBNEeHHbIMK [lopaakom obecneyeHnss YCrnoBUN OOCTYNHOCTM ANS MHBaNWMAOB OOBLEKTOB W NPEAOCTaBNSEMbIX YCNyr B
chepe Tpyoa, 3aHATOCTM WM COLManbHOW 3allMTbl HACENeHWs, a Takke oKasdaHus MM MNPy 3TOM HeobGXOAMMOW MOMOLLM,
yTBepXaeHHbIM [Npukazom MuHMCTepcTBa Tpyaa M coumanbHour 3awmtbl Poccunckon Pepepaumm ot 30 mnong 2015 rona N
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527H (nanee - MNopsgok obecnevyeHnss yCrioBUn OCTYMHOCTU):

- BO3MOXHOCTb COMNpPOBOXAEHUA nonydyatenda couuarnbHbIX ycnyr npu nepenBmXxXeHMn no Tepputopun opraHmsauum
couunanbHoro O6CJ'Iy)KI/IBaHI/I$|, a Takxe Mnpu nonb3oBaHUn ycrnyramu,

- BOBMOXXHOCTb OJ1A CaMOCTOATENIbHOIo nepeasm>XxeHna no tTepputopumn opraHn3auunm coumnanbHOro OGCJ’Iy)KI/IBaHI/IFI, BXoaa,
BblXO4a N nepemMeLlleHna BHYTpU Takon opraHn3auumn (B TOM 4ucne and nepegsmxeHund B ercnax-Koanax), Anda otabiXa B
cngdavem nonoXXeHuu, a Takke OOoCTyrnHoe pasMelleHune O60py,EI,OBaHI/I$-I N HocuTEenen I/IH(*)OpMaLI,VII/I;

- AybnupoBaHWe TEKCTOBbIX COOOLEHWN [OfoCOBLIMA COOBLUEHUSMU, OCHaLleHWe OopraHuM3aumMm CcoumanbHOro
06CnyXMBaHUSA 3HaKamu, BbINOMHEHHbIMU pernbedHO-To4eYHbIM WpndToM bpains, o3HakoMrneHne C UuxX MNOMOLbK C
HagnNMCAMK, 3HaKaMM U MHOM TEKCTOBOW M rpadpmnyeckon MHpopMaLmen Ha TEPPUTOPUN YUPEXOEHUS;

- AybnupoBaHue roflocoBo WHoOpMauMM TEKCTOBOWM WHpopMaumen, HagnucsmMm u (Unu) CBETOBBIMWU CUrHanamu,
WH(OPMUPOBAHME O MNpPenoCTaBNsSeMbIX COUManbHbIX — yCryrax C  WCMONb30BaHWEM PYCCKOMO  XEeCTOBOro  fA3blka
(cypponepesopa);

- OKazaHue MHbIX BUaoB I'IOCTOpOHHeVI NOMOLLN.

6.5.2. B uensax onpegeneHna mMep no nodranHoMy nNOBbILWEHUKO YPOBHA OOCTYNMHOCTUM ONA UMHBannMaoB OObEKTOB MU
npegocrtaBndAeMblX  yCcnyr y4dypexageHue (OpFaHI/I3aLLI/IF|) npoBoguUT 06CJ'Ie£I,OBaHI/Ie M nacnopTtmn3auunto obbektoB 1"
npenocrtaenAeMblX YCIyr B COOTBETCTBUN C Tpe6OBaHI/IF|MI/I I'Iopﬂ,u,Ka obecneyeHus yCJ'IOBVII;I OOCTYMNMHOCTW.

6.5.3. PykoBogutenu yuypexpgeHun (opraHu3auuin), NpefocTaBSAWMX — couManbHble  YCryrn,  OpraHuayroT
WHCTPYKTUPOBaHWE Unn oby4eHne cneumanvictoB, paboTalowmx ¢ MHBanMaamu, no Bornpocam, CB3aHHbIM ¢ obecneveHvem
AOCTYMNHOCTW ANSt MHBaNUAoB OOBEKTOB M YCINYr C Y4ETOM MMEIOLLUXCA Y HUX CTOMKMX PacCTPOMCTB hYHKUMI OpraHvuama u
OrpaHNYEHNUN XN3HEAEATENBHOCTMY.

6.6. TpeGoBaHuWs kK 06ecneYeHnto CUCTEMbl KOHTPOSA 3a AeSTENbHOCTbLIO MO NPeA0CTaBNEHUIO COLMAnbHbIX YCIyT:

6.6.1. MNMocTaBLWumk coumanbHbIX ycnyr obecneyrBaert:

- Hanuyve [OKYMEHTanbHO OCOPMIIEHHON COBCTBEHHOW CUCTEMbI KOHTPOMS 3a AesATEenbHOCTbIO MNoapasfeneHuin u
paboOTHUKOB MO OKa3aHWIO CouManbHbIX YCAYr Ha MX COOTBETCTBUE MOpsSAkaMm M CTaHgapTam NpefoCTaBeHusl coumanbHbIX
ycnyr, TpeboBaHusiM PefepanbHOro 3aKOHa U MHbIM 3aKOHaM WM HOPMaTMBHbLIM MPaBOBbLIM akTam B cdepe coumarnbHOro
o6cnyXnBaHUs rpaxaaH.

Cucrtema KOHTPOINA AOJMKHa OXBaTbiBaTb 3Tanbl NiaHMpoBaHuA, pa6OTbI C nony4yarenamu ycnyr, O(*)OpMJ'IeHVIFI pe3ynbraTtoB
OKa3aHHbIX yCnyr, BblpaGOTKVI n peanunsadmn MepOI'IpI/IFlTVII7I No YCTPaHEHUIO BblABIIE€HHbIX HEOQOCTATKOB,

- cos3gaHune ycnosmﬂ ana npoeegeHuna HEe3aBUCKMMOW OLEHKM Ka4yeCTBa OKasaHUs coumnarnbHbIX ycnyr;

- BbIMOSTHEHWE NPEeanoXeHuin 06 yrydlleHnn KayecTBa coumarnbHbIX YNy, BblpaboTaHHbIX MO pesyrnsraTtam HesaBWCUMON
OLIeHKW Ka4yecTBa oKasaHusa ycryru;
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- CBOEBPEMEHHOE M KayeCTBEHHOE WCMOSIHEHME MpeanucaHnii no pesynbTataM MPOBEpPOK KOHTPONbHO-HAA30PHbIX
opraHos.

7. OTBETCTBEHHOCTb NOCTABLUMKA COLUUATNBHbBIX YCNYT K KOHTPOIb 3A NMPEAOCTABIIEHUEM
COUMATNBHbIX YCNYT

7.1. 3a HeucnonHeHue nubo HeHagnexallee WucnonHeHve Hactosiwero [lopsigka, PepepanbHOro 3akoHa, WHbIX
HOPMAaTMBHBIX MPaBOBbIX aKTOB B cdpepe couunanbHOro ob6CnyxuBaHWs rpaxaaH MOCTaBLUMK COUManbHbIX YCNyr HeceT
OTBETCTBEHHOCTb, NPeYyCMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickor degepauuu.

7.2. PervnoHarnbHbI rocyAapCTBEHHBIN KOHTPOSb 3a cobrntogeHem HacTosiwero Nopsaka, ®egepanbHOro 3akoHa, MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB B cchepe coumanbHOro obCnyXMBaHUSA OCYLLECTBNAET MUHUCTEPCTBO COUManbHOW 3aluuThbl
HaceneHus n Tpyaa benropoackon obnactu.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHne N 1

K Mopsaaky npegoctaBrieHNs counanbHbIX
ycnyr B hopme couumanbHoOro
ob6cnyXXuBaHusa Ha [omy

CTAHOAPT COLUMANDBbHBIX YCNYT B ®OPME COLIMANIbHOIO OBCNYXXUBAHUA HA AIOMY

(B peq. noctaHoBneHwui MNpaBuTtenscTea benropoackon obnactu ot 18.05.2020 N 197-nn, ot 06.09.2022 N 520-nn, ot
02.10.2023 N 547-nn)

N n/ HanmeHoBaHue OnucaHwne coumarnbHbIX Cpoku O6bem coumanbHbIX ycnyr
n coumanbHbIX ycnyr ycnyr npefocTaBneHus
coumarnbHbIX
yenyr

NPOAOIIKUTENBHOCTL | NEPUOANYHOCTb
oKa3aHus ycryru B ycnyru - pas B

MUHYTax mecsL
|. CoumanbHo-6bITOBLIE YCNYTK
1.1. | MNMokynka  3a  c4yeT | OcywecTtBneHme nokynku | CouunanbHas 30 [o6-12
cpeacts  nonydyatens | B TOproBbIX | ycnyra
couparnbHbIX YCNyr W | opraHusauusx, npeaocTaBnseTcs
JocTaBka Ha  [OOM | PacrofioXeHHbIX B | B CPOKM,
NPOAYKTOB  MNWUTaHWs, | panoHe NpoXuBaHnsa | obycrnoBneHHble
NPOMBbILLUMEHHbIX nonyyaTtens coumanbHbIX | HYy>XOaeMOCTbto
TOBapoB nepson | ycnyr. [llonyyeHve oOT | nonyyatens
HeobxoaumocTw, nonyyaTtens coumarnbHbIX | COUManbHbIX
CpPeacTB CaHUTapuv W | ycryr OeHEXHbIX CPeAcTB | ycnyr
TMrMeHbl, cpeacTs | Ha npuobpeTteHne
yxoda, KHur,  rasert, | ToBapa, MOKYMKY
XypHarnos 3aKa3aHHOro TOBapa,
AOCTaBKy

NpuoBpeTEHHbIX TOBApOB
Ha OOM (B MEOULIMHCKYIO
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opraHusaumio B nepuos
rocnutanusaumm) "
npounseegeHne
OKOHYaTesnbHOro pac4yeta
Mo  KacCOBOMY  YeKy.
3anpelaetcs  MOKymnKa
TOBapOB B mMecTax
HeCcaHKLUMOHNPOBaHHOM
TOProBMM.
MpuobpeTaemble ToBapbI
[OOIMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM  CpOKaMm
rogHoOCTK

1.2. | MNMomowpb (cogewicTBue)
B MPUIOTOBMEHUMN MLLM

MoprotoBka  NPOAYKTOB
nuTaHus K
NpUroToBNeHno  (MbITbe,
4MCTKa, Hapeska).

Copencreue B
NPUroTOBNEHNM  OAHOro
onioga nony4yartensm
coumanbHbIX YCMyr, He
CMOCOBHbIM no
COCTOSIHUIO 30pOBbS
camMocTosiITeNnbHO

rOTOBUTb NULLY

1.3. | Nomowkb B npueme
N1 (KOpMIeHue)

OkasaHne nmnomowmM B

npueme MUK
(kopmneHun). Yenyra
npenocTaBnseTcs
nonyyarensm
coumanbHbIX YCMyr, He
CNocobHbIM no
COCTOSIHUIO 300pOBbS
CaMoCTOATENbHO

npuHMMaTb Nuily

1.4. | OnnaTta 3a cyer
cpencte nony4yarensa
coumnanbHbIX ycnyr
KUNULLHO-
KOMMYHarsbHbIX yCnyr n
YCIyr CBA3U

CHaTne nokasaHui ¢
npubopos yyeTa,
3anornHeHne  KBUTaHLMNA
Ha onnarty >KUMULHO-
KOMMYHaInbHbIX ycnyr,
yCryr CBsi3W, HarloroBbIX
nnaTexen, cbop
[OKYMEHTOB Ha
odhopmneHune  cybeuamn
Ha onnary XuUnoro

NOMELLEHNS "
KOMMYHanbHbIX YCryr u
[ocCTaBkKa yKa3aHHbIX
[OKYMEHTOB no

HasHauyeHuto, nomny4YeHune
[IEHEXHbIX CPeacts U
onnara ycnyr

30 no8-16
25 no 20
30 1
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1.5. | Cpava 3a cuyet cpeacTts

nony4arens
coumanbHbIX ycnyr
BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT,

obpaTtHas ux goctaBka

Mony4yeHwe or
nonyyaTens coumanbHbIX
yenyr OEHEXHbIX
cpencTs, JocTraBska

Belllel B OpraHM3aumu
GbITOBOrO 06CNYyXMBaHMSA,
JocTaBka WCMONMHEHHOro
3aKka3a Ha OOM MU
npov3BeaeHne
OKOHYaTesNbHOro pacyeta
c nosny4arenem
coupanbHbIX yCryr o
Yeky

25

no1-4

1.6. | Mokynka 3a  cueT
cpedctB  nonyyarens
coumarnbHbIX ycnyr
TONnmBa, Torka nevew,
obecneyeHne Bodon (B
XUMbIX  NOMELLEHUSIX
6e3 LieHTparnbHoro
oTonneHns u  (unn)
BOAOCHAGXeHNs)

Mo BbIGOPY:

- MeponpusTUs no
opraHusaumMn OoTonJseHns
XUnoro NoMeLLieHUS,
BKIHOYatoLLme
pa3MelleHne 3akasa Ha
npnobpeteHmne n
npuobpeteHne  TOMnNMBa
(8o 1 ceHTAbps TekyLero
roga);

- nonyyexHue oT
nony4yarena counarnbHbIX
yenyr DEeHEeXHbIX
cpeacrTs, onnarta
MOKYTIKK, oKasaHue
coaencTBums B

opraHusaumyM  LOCTaBKu
TonnuBa,  pasMeLlleHue
Ha MOCTOSIHHOE MecTo
Ans XpaHeHus "
npouseeaeHe

OKOHuYaTenbHoro pacyeta
c nonyyatenem
coumanbHbIX  ycnyr no
KacCOBOMY YEKY;

- TOMKa Me4Yn B XKWUMOM
nomeLleHnn 1 B 6aHe;

- [AoCTaBKa Tonnuea,

Heobxo4nMOoro ons
OOHOKpaTHOWM TOMKMK,
nepuognyeckoe

yoaneHue 305bl U3 neyu;

JocTaBKka NUTbLEBOW BOAbI
oT Gnvxanwero
UCTOYHUKA
BOAOCHabXeHust (B TOM
yncne GyTUNIMPOBaHHOW)
Ao 10 nuTpoB

20

po4-16
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1.7.

OpraHusaums nomMoLLm
B nposeaeHun

pemoHTa
NOMELLIEHUI

XNnNbIX

OcyliectBrneHue nowucka
WCMONHUTENEN,
cogencTame B
3aKI04YEeHNU
nony4arenem
coumanbHbIX ycnyr
JoroBopa nogpsga  wnm
no BblIbopy nonyyarens
coupanbHbIX YCNyr BbI30B
Ha OOM  CaHTexHwuka,
aneKkTpuka U Opyrux
HeobXoANMbIX
cneuuanucToB

10

1.8.

ObecneyeHne

KpaTKoBpeMEHHOro
NPUCMOTpa 3a AeTbMU

KpaTkoBpeMeHHbIi
npucMoTp ”  yxod 3a
fetbmu  (pebeHkom), B
TOM  uucne  AeTbMU-
uHeanugamm (pebeHkom-
WHBanNMQom),
obecrneyeHne  KOHTpoOns
paboTHMKOM nocTaBLyMKa
coumanbHbIX ycrnyr 3a
JencTensamun "
noeBegeHnem perten,
obecneueHne
cobnoaeHnss MU NIMYHOM
rMrueHbl, pexuma gHsa (B
TOM ymcne
ocyLlecTBneHve
nporynok,  NpoBefeHue
urp, cobnogeHne
pexvMa NuTaHus).

Ycnyra npegocTtaBnseTca
B Cnyyae 9KCTPEHHOW
HeobXxoauMocTK
noceLleHns nony4varenem
coumanbHbIX ycnyr
opraHu3aummn
34paBOOXpaHeHus,
coupansHon 3awuThl
HaceneHus,
obpasoBaTernbHbIX
YUYPEXOEHUA, anTeYHbIX U
WHbIX counanbHo
3HAYUMBIX yUpexXaeHun

40

ot 1

1.9.

Y6opka
NoMeLLIEHUI

XUnNbIX

MNoometaHne un  (unu)
MbITbE Mona nnoLwaabio
33 kB. MeTpa; o4ncTka OT
nbinm NMOBEPXHOCTU
Mebenu; BbIHOC ObITOBbIX
oTxonos (1 Beapo).

Ona nonyvarenewu
coumnarnbHbIX ycnyr,
MPOXVUBAIOLLINX B

60

no1-4
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WHOVBUAYANbHOM KMIOM
CEKTopeE, - ybopka
NpYaOMOBOW TeppUTOPUA
ot CHera ans
obecneveHns poctyna B
xunoe rnomMeLLeHue
nnowagbto 10 KB. METPOB
(B nepvog c Hosibps no

MapT)

1.10. | NpepocTaBneHune MpenocTaeneHve 25 no 20
TMIMEHUYECKMUX  YCNYT | TUIMEHNYECKMX ycnyr
nuuam, He crnocoOHbIM | nMUam, He cnocoOHbIM Mo
no COCTOSIHUIO | COCTOSIHMIO 300POBbS
300pOBbS caMoCTosITeNbHO
CaMOCTOSITENbHO BbINOMHATL WX, B TOM
OCyLLECTBNATb 3a | uucne:
cobon yxon

MbITbE B Aywe, baHe unm
BaHHOM;

YMbIBaHWE;
npu4ecbIBaHue;

cMeHa NoCTENbHOro
6enbs;

CTpMKKa  Hortelm  (Ha
pykax, Horax)

1.11. | OtnpaBka 3a cyeT | OTNpaBka NOCHLIIKM UMK 10 1
CpeacTB  nonyyatens | TenerpaMmbl,  3aKa3HOro
coumanbHbIX ycnyr | mucbma 4epe3 MoYTOBOE
Nno4TOBOM oTAeneHuve, nnucema
KoppecnoHaeHumm yepes MOYTOBbIN  ALMK;

HanucaHue u NpoYTEHME
nncem

(B pea. moctaHoBneHud MpaButenscTea benropoackon obnactu ot 18.05.2020 N 197-nm)

II. CoumnanbHO-MeanNLMHCKNE yCryru

2.1. | BbinonHeHne MposeneHve CouwnanbHas 10 no 8 - 20
npoueayp, CBsiI3aHHbIX | MeaWUMHCKMX npoueayp | ycnyra
¢ COXpaHeHVeM | MO Ha3HaYeHWlo Bpadva C | NpedocTaBnseTcs
300pOBbsi NOfyyaTenen | ncnonb3oBaHMEM B CPOKMU,
coumanbHbIX yCryr | nekapcTBEHHbIX CPeAcTB | obycrnoBneHHble
(3vepeHne N MEOMUMHCKUX W3AENUiA | HY>XOaeMOoCTbo
Temneparypbl Tena, | nony4yartens couuasnbHbIX | nonyyatens
apTepuansbHoro ycnyr coumarnbHbIX
[aBMNeHUsi,  KOHTPOIlb ycnyr

3a NPUMEMOM FNeKapcTB,
3aKanblBaHWe Kanenb,
nonb3oBaHue
KaTeTepamu v Apyrumu
n3genusmm
MeMLMHCKOTO
HasHa4eHwusl, BBeAeHMe
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MHBbEKUUN cornacHo
Ha3Ha4YeHuto Bpaya)

2.2. | NpoBeneHne OkasaHne nomowm B
0300POBUTENBHBIX BbIMOMHEHUN MOCUMbHbIX
MEepONpPUATUIA HU3n4ECKMX
(o3popoBuTenbHas ynpaxHeHun,
rMMHacTVKa W NPOrynkn | 0340pOBUTENbHbIX
Ha cBexeMm Bo3ayxe) MeponpuATUiA B

COOTBETCTBUM c
pekoMeHaaumsaMu Bpava,
cbop Ha nporynky

2.3. | Cucrtemaruyeckoe Mpn  HanuMumm  xanob
HabnogeHne 3a | nonyyatens coumanbHbIX
nonyyartenamu ycnyr - BbINOMHEHWe
coupanbHbIX yCnyr Ans | npoueayp, CBA3AHHbLIX C
BbISIBNEHNS HabnogeHnem 3a
OTKIOHEHUI B | COCTOSIHMEM 3[0pPOBbSI C
COCTOSHUM nx | ncnonb3oBaHuem
300pOBbS obopyaoBaHus

nonyyaTtensi coumanbHbIX
ycnyr

2.4. | KoHcynbstupoBaHne no | KoHcynstupoBaHue
coumanbsHo- nonyyaTtensi coumanbHbIX
MeAULIMHCKUM ycrnyr  no  BOMpocam
BoMpocam BedeHus 300pOBOrO
(noppepxanusa n | obpasa KN3HMU,
COXpaHeHWs 3[40pOoBbS | pauMoHanbHOrO MNUTaHUS
nonyyarenen B COOTBETCTBUM c
coumanbHbIX ycnyr, | BO3pacToOM U COCTOSHUEM
npoBegeHus 300pOBbSsl, MPOBeAeHUs
0300POBUTENBHBIX 0300POBUTENbHbIX
MEepPONpUATUNA, MepOonpUATUI
HabnoaeHus 3a
nonyyarensimm
counaneHbIX ycnyr ans
BbISIBNIEHUS
OTKIOHEHWI B
COCTOSIHUM nx
300pOBbsl)

2.5. | NpoeepeHne 3aHsATMR, | MpoBeneHne
obyyaroLmx NpPOCBETUTENBLCKON
300pOBOMY 06pa3y | paboTbl, HanpaBneHHOM
XKN3HK Ha  opmupoBaHue vy

nonyyaTensi coumanbHbIX
ycnyr HaBbIKOB
300pOBOro obpasa Xu3Hu,
n3baBneHne OT BpeaHbIX
NpuBbLIYEK U Ap.

2.6. | NpoBegeHne 3aHaTui | lMNpoBegeHne 3aHATUN C
no afanTUBHOWM | BKMKOYEHWEM KOMMMeKkca
dounsnyeckomn Kynetype PU3nYeCKmx

yrpaxHeHun,
HanpaBneHHbIX Ha

5 no2-16
5 no 8-20
5 no 2

30 no1-8
30 no1-8
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peabunurtaumio
aganTauuio
HOpMarsbHOW counanbHOM
cpene nogen c
OrpaHNYeHHbIMU
BO3MOXXHOCTAMU
300pOBbSsI

n
B

2.7. | OkasaHue nepeoW
MeaNLMHCKON
(noBpayebHow)
NMoMoLLu
(noppepxanne
XU3HEHHO BaXXHbIX
YHKUMR: OblXaHus,
KpoBoobpalleHus)

lMpoBegeHne Komnnekca

MELMNLMHCKNX
MepOonpUATUA,

HanpaBneHHbIX Ha
BOCCTaHOBINEHNE unm

COXpaHeHune XNU3HU n
300pOBbA

2.8. | OkasaHue copencTeus

B obecneveHun
neKkapCTBEHHbIMU
cpeacTeamu "
n3genuamm
MENLNHCKOro

HasHa4eHus (cormnacHo
3aKITHYEHMNIO BpaYa)

MpnobpeTteHne 3a cuyet

cpeacTe nony4arens
coumanbHbIX ycnyr
HeobXxoANMbIX
neKapcTBEeHHbIX
npenaparos ans
MeONLMHCKOro

npumMeHeHns un  (unn)
MeMLMHCKWUX U3LENWii No
3aKMIOYEHNI0 Bpada unu
nonyyeHue  BecnnatHO
(Ha NBroTHBIX YCMOBHKSX)

2.9. | OkasaHue copgencTBus

B rocnmTanusauum,
COMpPOBOXAEHWEe
HY)XOaHoLLMXCS B
MeauLMHCKKe
yupexaeHus

MoceleHne pabOTHMKOM
nocTaBLLMKa colmanbHbIX
ycnyr MeauLIMHCKON
opraHu3aumun (3anucb Ha
npMem K Bpady, BbI30B
y4acTKOBOrO Bpaya Ha
OoM, cbop [AOKYMEHTOB,
BbIMMCKA W MONy4YeHue
peLenToB, pe3ynsraToB
MeANLMNHCKOro
obcnepoBaHus u  ap.);
COnNpoBOXAEHNE
paboTHMKOM MOCTaBLUMKA
coumanbHbIX ycnyr
nonyyatensi coumanbHbIX
ycrnyr B MEAMUMHCKYIO
opraHu3aumio (B
npegenax HaceneHHoro
nyHKTa) ANS NpPOBeAeHMs
MeaULIMHCKNX
KOHCYmbTaLum,
nony4yeHns MeaunLUMHCKON
NOoMOLLN, nraHoBoun
rocnuTanusauum,
nabopaTopHbIX
nccneaoBaHuin B
COOTBETCTBUN
HasHayeHnem Bpaya, a

20

no1-4

20
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Takke B crnyyae
rocnuTannsaumum
nony4aTtensi couuasbHbIX
ycnyr

Ill. CoumanbHO-NcmMxonornyeckune

3.1. | CoumanbHo- Ycnyra npegycmarpusaet
rcuxonormyeckoe nposegeHne Gecep,
KOHCYNbTMPOBaHUE, B | HaMpaBneHHbIX Ha
TOM yncne no | cdopmmpoBaHue y
BOMpOCcam nonyyaTensi coumanbHbIX
BHYTPUCEMENHBIX ycnyr KOM(OpPTHOro
OTHOLLEHUIA NMCUXMYECKOrO COCTOSIHUSA,

noaaepxaHue
YKU3HEHHOTO TOHyCa,
MOTMBALMIO ero
aKTMBHOCTM

3.2. | lNcuxonoruyeckas MpoBeneHne Gecen,

nomoLlb 1 nopaepxka, | oblieHue,
B TOM yncne | BbiCnyLIMBaHME,
rpaxgaHam, Mobunmsaums K
OCYLLECTBSAOLLUM aKTMBHOCTMU,
yxo4 Ha [JoMy 3a | mcuxororMveckast
TshkenobonbHbIMU nogaepxka. Ycnyra
nonyyartensmmu JomkHa  obecneynBatb
coumanbHbIX ycnyr yKpenneHue
NMCUXMYECKOrO  340POBbSA
nony4arenen
coumnanbHbIX ycnyr,
NoBbILLEHME nx
CTPEecCcoyCTOM4MBOCTM 1
NCUXoNorM4eckon
3aLUMLLEHHOCTMH,
yKpenneHme Bepbl B
COOCTBEHHbIE Ccunbl,
NOBLILEHNE KU3HEHHOo
TOHyCa

3.3. | CoumanbHo- Cucrematnyeckoe
MCUXONOrMYECKUI HabntogeHve 3a
naTpoHax nony4arensmu

coumanbHbIX ycnyr,
KoTopoe  obecneumBaet
CBOEBPEMEHHOE
BbISIBNIEHNE CcuTyaumn
NCUXONOrMYECcKoro
anckomdopTa,
TNINYHOCTHOTO unm
MEXIMYHOCTHOTO
KOH(pnuKTa,
CNOCOBCTBYIOLLMX

ycyrybneHuto  TpyaoHon
XU3HEHHON cuTyauuu, u
okasaHue umM, npm
HeobxoaumocTw,
coumarnbHo-
MCUXOIOrMY€eCKoM

CouwnanbHas
ycnyra
npenocTaBnsercs
B CPOKY,
0bycnoBneHHble
HY>X0,aeMOCTbHO
nony4yarens
coumarnbHbIX

ycnyr

20

20

40
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rnomoLuu
3.4. | Okasanue KoHcynbTupoBaHue 10 no 4
KOHCYMNbTaTUBHOW nonyyarenen
MCUXOMOrM4ecKom coumanbHbIX ycryr o
MOMOLUM aHOHUMHO, B | MHTEPECYIOLLUMM nx
TOM yucne c | npobrnemam B  LensX
NCMoMnb30BaHNEM coaencTems B
TenedoHa foBepus mobunusauum nx
OYXOBHbIX,  (QU3NYECKMX,
WHTENNeKTyarnbHbIX
pecypcoB Ans Bbixoda u3
KPW3UCHOW CUTyaLmu
IV. CoumanbHo-neparornyeckme
4.1. | Oby4yeHune NHopmumpoBaHme o | CoumanbHas 15 no 4
pOOCTBEHHUKOB npaBmnax yxoga  3a | ycnyra
NpaKkTU4ECKUM TSKENobonbHLIMM npenocTaBnsieTcs
HaBblkam obuiero | nonyyarensmMu B CPOKMU,
yxoga 3a | coumanbHbIX yCnyr; 0bycrnoBneHHbIe
TshkenobonbHbIMU HY>XJaeMOCTbIo
nonyyartensimu obyyeHne npakTMyeckum | monydarens
coumanbHbIX ycnyr, | HaBblkaM  yxoga 3@ | coumanbHbIX
nonyyarensmu TSHKEN0BO0NbHLIMM ycnyr
coumanbHbIX ycnyr, | nonydvarensmMu
UMELLMMM coumanbHbIX ycnyr,
orpaHuyeHus BKIIOYAs WCMONb30BaHWE
Xu3HegesTenoHocTn, B | abcopbupytowero 6enbs,
TOM uucne AeTbMu- | NMpoBedeHWe  npoueanyp
nHBanuaamm no  JfIMYHOW  TUTMEHE,
NpogunakTuky
nponexHen n
OCIOXHEHUI
4.2. | OpraHusaumsa nomowm | lMoceweHne Ha gomy 20 no4
poauTensm Unu | poguTtenein UM 3aKOHHbIX
3aKOHHbIM npeacTaBuTenen peten-
npeacTaBuUTENsM WHBaNWOoB.,
AeTel-MHBanuaos, BOCMUTbIBAEMbIX [oOMa, C
BOCMUTbIBAEMbIX AOMa, | Uenblo  obyveHus  ux
B 0OyyeHMM Takux | CaMOCTOATENbHOMY
aeten HaBblkaM | MpoBedeHWI0 3aHATUN C
camoobcnyXmBaHus, pebeHKOM-MHBaNMaom Mo
obLeHns n koHTpons, | chopmMmupoBaHuio
HanpaBneHHbIX Ha | yTpayeHHbIX nmbo
pasBuTUE NNYHOCTU HecdopMMPOBaHHbIX
coumanbHbIX HaBbIKOB
(camoobenyxmBaHus,
obLeHns ©n  KoHTpons),
NPUBUTUIO counansHo
npuemnemMbix
LLEHHOCTHBIX OPUEHTUPOB
1 HOpPM MOBeAEHUS
4.3. | CoumanbHo- OpraHusaumsa pabotbl no 50 no 4
negarornyeckas LeneHanpaBneHHOMY
KOppeKkuus,  BKMioYas | M3MEHEHWID CBOWCTB U
ANarHocTuky n | kayectB NNMYHOCTYH
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KOHCYmNbTMpOBaHKe

neaarormyeckumm
MeTogamu; okasaHue
crneuundmyeckon nNomoLlm
C uenbo obecnevyeHus
MONMHOLEHHOrO  Pas3BuUTKS
TNNYHOCTMW.

BbisiBneHne couunansHo-
negarornyeckmnx
npobnem, cToALmMX nepes
nony4yartenem
coumanbHbIX ycnyr, U ux
NpUYMH;

counanbHo-
negarornyeckoe
KOHCYNbTMpOBaHMe,
obcyxaeHne c
nonyyarenem
coumanbHbIX YCMyr 3Tux
npobnem Ans packpbITUs
" Mobunmnsaumm
BHYTPEHHUX PECYPCOB W
nocneaywLlero nx
pELUEHMNS; BbISBEHWE W
aHanu3 counansHo-
neaarornyeckmx
npobneMm, B TOM u4ucne
HapyLWeHUn pe4un, cnyxa,

MEITKOWN MOTOPWKN,
CnocobHOCTH K
CcaMoobCnyXMBaHuto,

00y4yeHunto,  coumanbHOM
aKTUBHOCTW;
onpegenexHne
HanpasneHun
negarornyeckomn
Koppekumm  (Koppekums
WHTEpPEecoB n
CKIMOHHOCTEN,
CaMOOLEHKM,
BHYTPUCEMENHBIX
OTHOLLIEHUI, CcoLUUnanbHON
cuTyaumm pasBuTHS;
hopmMupoBaHue
FOTOBHOCTY K 0BYYeHWIO;

pasBuTne counanbHO
npuemMnembiX HaBblkOB U

YMEHUI);

BbIGOP  KOPPEKLUMOHHBIX

METOAMK, dhopm n
MeTOoO0B paboThbl c
nonyyarenem
counanbHbIX yCnyr;
npoBeAeHNe CcoumanbHoO-
negarormyeckomn
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ANarHoCTUKY;
onpegeneHue CpOKoB
npoBedeHnss  NOBTOPHOM
ANarHoCTUKn
4.4, | ®opmupoBaHune MpoBeneHne  3aHATMA, 20 no 4
MO3WUTUBHbIX HanpaBneHHbIX Ha
uHTepecoB (B TOM | BbliBMEHME,
yncne B chepe gocyra) | hopmMupoBaHmne n
pa3BuTne crnocobHocTen,
MO3UTUBHBIX NMCUXUNYECKMX
CKITOHHOCTEN, coumanbHO
3HAYUMbIX WHTEPECOB U
MOTMBaLUA  nony4arens
coumanbHbIX yCnyr;
hopmMupoBaHue
CTpemIneHus K
CaMOMO3HaHWIo,
camoonpeneneHuio,
OTBETCTBEHHOIO
OTHOLWEHMs1 Kk cebe U
ApYrum; nposegeHne
knyboB no wHTepecam,
3aHATUN KPY>KKOBOM
paboton
4.5 | Opranusaumsa pocyra | OpraHusaums 55 po 4
(Npa3gHWKK, 3KCKYPCUM | KYNBTYPHBIX
W Opyrue KynsTypHble | MeponpusTui
MepOonpUATUS) (noceweHune Tearpos,
BbICTABOK, KOHLIEpPTOB,
npasgHUKoB,
COpPEBHOBaHMWNA,
opraHusaums
COBCTBEHHbIX KOHLEPTOB,
BbICTABOK,  CMOPTUBHbIX
COPEBHOBAHWN U UHbIX
KYNbTYPHbIX
MEepPONpPUSATIIA)
V. CoumanbHO-TpyA0BbIE YCIyTK
5.1. | MNpoBeneHune MpoBeneHne CouuanbHas 55 no 4
MEepPONpUATUI no | mMeponpuaTum no | ycnyra
UCMOMb30BaHWI0 obyyeHVW0  OOCTYNHbIM | MpegocTaBnsieTcs
TPYAOBbIX npodgeccmoHanbHbIM B CPOKMU,
BO3MOXHOCTEMN n | HaBblkam, obycnoBneHHble
0bBy4YeHV0 [OCTYMHbIM | BOCCTAHOBIEHUIO HY>X0,aeMOCTbIo
npogeccrMoHanbHbIM NMYHOCTHOTO n | nonydyatens
HaBbIkam coumanbHOro craryca, B | coumanbHbIX
TOM uucrie paspabotka | ycnyr
NPaKTUYECKNX
pekoMeHgauum aons
neaaroros,
BocnuTartenen, apyrux
cneuuanucToB no
BOMpocam  coumanbHo-
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TPYAOBOW peabunutaumm

5.2.

OkasaHve nomowu B
TPyaoyCTponcTBe

Copgencteme nonydarento
coumanbHbIX  ycnyr B
peLlueHun BOMPOCOB
3aHATOCTY:
TPyOoyCTpOWCTBE, NONCKe
BPEMEHHOW  (CE30HHOW)
paboThl, paboThbl c
COKpaLLeHHbIM  paboymm
OHeMm, paboTbl Ha OoMy,
OKazaHvWe nomowmM B
odhopmeHun
[OKYMEHTOB;
pasbsiCHEHVE
nonyyaTento coumanbHbIX
ycryr npaBa Ha Tpya U
BO3MOXHOCTEW ero
peanusauuu; cogencTame
B MOCTAHOBKE Ha Y4eT B
LleHTpe 3aHATOCTH
HaceneHus; copencTeme
B peleHun BOMPOCOB
noaroToBKU 7
nepenoarotoBkM  yepes
cnyx6bl 3aHATOCTU

5.3.

OpraHusaums nomMoLLm
B nonyyYeHnm
obpasoBaHuns un (nnn)
KBanudukaumm

uHBanuaamu (OeTbMu-
nHBanugamu) B
COOTBETCTBMM C  UX
cnocobHoCTAMM

Copevictere B
odopmneHun 1 nogave
JOKYMEHTOB B Yy4yebHble
3aBefeHus;
WH(OPMUPOBaHNE o]
BO3MOXHOCTSIX y4acTusi B
TpygoTepanum Ha 6Gase
yypexaeHun
counanbHoro
obcnyxunBaHus;
UHgOpMMpOBaHUe o}
pabote yHnBepcuTeTOoB 3-
ro Bospacta

20

55

VI. CoumanbHo-npaBoBble yCryru

6.1.

OkasaHne nomowu B
odhopmMneHun "
BOCCTaHOBINEHUM
[AOKYMEHTOB
nonyyarenem
counanbHbIX yCnyr

OkasaHne nomowm B
Mosfly4YeHnn [OOKYMEHTOB,
yOOCTOBEPSIOLLMX
JINYHOCTb, Apyrux
repcoHarbHbIX
[OKYMEHTOB, B TOM 4uChie
HeobXoaNMbIX ons
nony4eHus mep
coumanbHON noaaepXKKu,
NeHCUn, nocobuin,
TEXHUYECKMX cpeacTts
peabunutaumu,
CaHaTOPHO-KYPOPTHOIO
neveHus, peabunutauun
" ap., a Takxke
BbINOMHeHne

CouuanbHas
ycnyra
npenocTaBnsercs
B CPOKY,
00yCcrnoBneHHble
HYX0aeMOCTbHO
nony4yarens
coumanbHbIX

yenyr

15

no 4
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HeobXoAUMbIX AEACTBUN

ans BOCCTaHOBIEHUSA
yTpayeHHbIX (MpULLEALLNX
B HerogHoCTb)

AOKyMeHTOB. Ycnyra (npwu
HeobxoAMMOCTM  onnartbl
npu odhopmneHun
[OKYMEHTOB)
OKasblBaeTCcsd 3a  cyer
cpeacTs nony4yarens
coumanbHbIX yCnyr

6.2. | OkasaHne nomowm B | OkasaHne nmnoMowM B
nonyyeHum NonyyYeHUn pUaNYecKon
IOPUANYECKUX YCIyT nomoLw, B TOM 4ucrne

fecnnatHo npu HanM4um
npaea

6.3. | OkasaHne nomowwy B | KoHcynsTvpoBaHue  no

3awure npas n
3aKOHHBIX  MHTEPECOB
nonyyarenem
counanbHbIX yCnyr

20

no 4

WHTEPECYHOLLMM
nony4arens coumnanbHbIX
ycnyr BOMpocam,
CBsi3aHHbIM C  3aluTOMn
ero npaeB W 3aKOHHbIX
WHTEPECOB; COAENCTBME B

NOAroToBKE n
HanpasneHun B
COOTBETCTBYIOLLIME

opraHbl, opraHusaumm,
3asBNeHnmn "
OOKYMEHTOB; nu4yHoe

obpaileHne  paboTHuKa
nocTaBLLMKa coumanbHbIX
ycnyr B MHTepecax
nony4yartensi couuasnbHbIX
ycnyr B opraHbl (B TOM
yncne cygebHble opraHbl)

20

no 4

VII. Yenyru B uensx nosbIlLeHUst

KOMMYHUKATUBHOIO noTteHunana nonyaneneVl coumnarnbHbIX yCnyr, UMeKLNX orpaHn4eHna

XN3HEeOesTeNbHOCTH, B TOM YMCHe AeTEN-MHBANMA0B

7.

O6yyeHne wHBanNMOoB
(meten-uHeanmoos)
Monb30BaHUo
cpeacTBamMu  yxoda M
TEXHUYECKUMMU
cpeacTeamu
peabunurtaumm

WHbopmumpoBaHme o | CoumnanbHas
cnocobax, npasunax | ycnyra
UCMOMb30BaHWs npeaocTaBnseTcs
TEXHUYECKMX  CPeAacTB, | B CPOKM,
MOMNyYeHHbIX obycnoBneHHble
nonyyatenem ycnyru B | HYy>XOaeMOCTbto
COOTBETCTBUM ¢ | nonydarens
WHOVBUAYANbHOW coumarnbHbIX
nporpammonm ycnyr
peabunutaumu;

nMomMoLlb B oOpraHusauuu
npeononeHns
MCUXOMOrMYECKUX
6apbepoB B
MCMOMb30BaHNUK
peabunuTaumMoHHOro
obopygosaHug,

15

no 4
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dopMmnpoBaHMe HaBbIKOB
CaMOCTOATENBHOIO "
YBEPEHHOTO nx
MCMNonNb30BaHUS
nony4atenem ycnyru

7.2.

MpoBeneHne
coumansHo-
peabunuTaumMoHHbIX
MeponpuaTMn B cepe
coumanbHOro
obcnyxuneaHus

MpoBeneHne
MEepPONpUATUI
coumanbHom
peabunutaumm
MHAMBMOYaNbHON
nporpammbl
peabunutaumm nnu
abunutaumMm  MHBanuaa,
UHAMBMAYaNbHON
nporpamMmbl
peabunutaumMmn MHBanMaa
(pebeHka-nHBanuaa),
BO3MOXHbIX ans
oKasaHusl Ha AoMy
nosyyaTesnto coumanbHbIX
yCnyr;  OCYLUECTBNeHue
KOHTpons npouecca
peabunutaumn MHBanMaa
(pebeHka-nHBanuga);
paspaboTka
WHAMBMAYANbHbIX
pekoMeHgauunm no
JanbHenwen
XKN3HeaeaTenbHOCTH B
nocTpeabunmTaLmMoHHbIN
nepuog

7.3.

OOyyeHne  HaBblkam
noBefeHnst B ObITy
06LLECTBEHHbBIX MECTaXxX

BbisicHeHne cTeneHu
BnageHus HaBblKamu
nosegeHnss B ObITy W
00LLIeCTBEHHbIX MecTax;
obyyeHne npaKkTU4ECKNM
HaBblkam MoBedeHus B
ObiTYy UM 0OLECTBEHHBIX
mMecTax

7.4.

OkasaHve nomowy B
0by4eHnn HaBblkam
KOMMNbHOTEPHOW
rPamMoTHOCTU

BbisicHeHne cTeneHu
BrnageHus HaBbIKaMK
paboTbl C KOMMLIOTEPHOW
TEXHWKOW; obyyeHne
NpakTU4ECKUM  HaBblKam
paboTbl C KOMMbITEPHON
TEXHUKOW

55

no 4

35

no4

35

no 8

VIII. CpoyHble coumnanbHble yCryru

8.1.

ObecneyeHne
BecnnaTHbIM  rOPSYUM
nuTaHMem unm
HabopamMu NpoayKToB

MooaoepxaHue "
obecneveHue
XKN3HeaenaTenbHOCTH
rpaxagaH, HyXaarLmxcs
B coumarnbHOM
obcnyxunBaHum n
coumarnbHON nogaepxke,

CouuanbHas
ycnyra
npeaocTaBsieTcs
B CPOKMU,
00ycrnoBneHHble
HY>X0,aeMOCTbto
nony4arens

25
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oKkasaHue noMowM B
BMae Habopa npoaykToB
NMTaHWs UNM  ropsiyero
nuTaHus.  [poayKToBbIn
Habop MOXeT BkNtodaTb B
cebsa: caxapHbIi  Mecok
dhacoBaHHbIN,

MaKapoHHble  M3genus,

MyKa nweHnYHas
xnebonekapHas,

KOHCEpBbI MSICHbIE,
KOHCEpBbI pbIGHbIE,
MOIOKO LienbHoe

CrylleHHoe C caxapowm,
macno NoACONHeYHoe
padumHupoBaHHoe, Kpyna
¢acoBaHHasi, 4au, a
TakKke Ce30HHbIE OBOLLY U

pPYKThI

8.2.

ObecneyeHune
ofexaon, obyBblo WU
ApyrMMKU  npeaMeTamm
nepeoW
HeobXxoanMoCTH

MpenocTtaeneHne
nosyyaTento coumanbHbIX
ycnyr c y4yeToMm
CE30HHOCTH, pasmepa
ogexabl u 0ob0yBn U3
yicna  MMerLmxcs Y
nocTaBLLMKa coumanbHbIX
ycnyr;

npegocTaBnexHme
nony4aTento coumnanbHbIX
ycnyr NnpeameToB nepeown
HeobXoAMMOCTU U3 Yncna
MMEIOLLINXCS y
nocTaBLUMKa coLmanbHbIX

ycnyr

8.3.

Copeincteue B
nosy4YeHnm
BPEMEHHOIO  XKMJIOro
rnomMeLLeHus

OnpegeneHne npobnemsl
nony4arens coumnanbHbIX
ycnyr (OTCYTCTBUE XKWIbs
unm OTCYTCTBUE
Haanexawmx yCNoBun
ans NPOXWUBaHUS:
BETXOCTb, aBapPWUNHOCTb,
OTCYTCTBME
KOMMYHUKaLuii
(BopgocHabxeHus,
OTOMIEHUSI B XONIOQHOE
BpeMs  roga), yTpara
Xunbs B pesynbrarte
ype3BblYanHbIX
cUTyauun, Hanuyve
KecTokoro obpalueHus u
HacunMs B OTHOLUEHMUU
JKEHLLUMH C  [eTbMu,
OCTpbIX KOHPIMKTHBIX
OTHOLLIEHWI mexay
COBMECTHO

counanbHbIX
ycnyr

25

30
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NPOXMBAOLLUMU
YreHamy cembu, U np.) 1
BO3MOXHbIX NyTenh ee
peLueHus;
npeacTaBneHne
WHGOpMaUmMM O nepevHe
JOKYMEHTOB,
MeponpuUATUSIX, KOTOopble
HeobxoaMmo
OCYLLECTBUTb ans
nofnyyeHnss  BPEMEHHOro
Xunoro noMeLLeHUs:;
obcrnenoBaHne XUNuLLHO-
ObITOBbIX yCrnoBuM
nonyvarens CPOYHbIX
coumanbHbIX ycnyr (npu
Hanmumn); oKasaHue
NoMOLLN B cbope
HeobXoaNMbIX
JOKYMEHTOB ans
nonyyYyeHnss BPEMEHHOrO
XUnoro NOMELLIEHNS;
B3anMofencTeme c
opraHusaumsamMu,
OKa3blBaKLLMMKU  [JaHHbINA
BMO MOMOLIM, C Uenbio
pa3melleHuss Ha ux base
nonyvarens CPOYHbIX
coumanbHbIX yCnyr

15

8.4. | CopeiicTtBue B | Ycnyra 3akniodvaetcs B
nony4eHnn npeaocTaBneHnn
ropuanyeckon nomowm | uHdopmaumm 006
B Lensax 3almWTbl MpaB | yypexaeHusix,

N 3aKOHHbIX MHTEPECOB | OKa3blBaOLLUX

nonyyarenen HOPUAMYECKYH0 MOMOLLb, B

coumanbHbIX yCryr TOM uucne 6GecnnaTHo,
pasbsiCHEHUM  nopsiaka
npenocTaBneHus
6ecnnartHo MOMOLLIM
agBokaTa n
NnpefoCTaBneHNM
KOHTaKTHbIX AaHHbIX
Gnvxanwen
opraHu3aumu,
OKasblBatoLLen
HOPUONYECKYD  NMOMOLLb,
COOEeNCTBUN B NOArOTOBKE
" HanpaBneHum B
OpraHbl, opraHusaumm
3asBNEeHN 1 JOKYMEHTOB
(npw HeobxogmnmMocTK)

8.5. | Copeimictne B | MNpenocraBneHune
Mony4eHNn IKCTPEHHOWN | MHGOpPMaLIMK 06
NCUXOOrM4eckomn opraHu3aumsix,
nomMoLLu c | ocywecTBnsoLWmx
NPUBMEYEHNEM K ITOW | SKCTPEHHYIO

40
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paboTe MNCUXONOroB W | MCUXOMOrMYECKYHo
CBSILLEHHOCIY)XMTeNen | nomowb, 3anncb  Ha
npuem, oKasaHue
GesoTnarartenbHow
nomMowy B MOMyYeHUn
NCMXONOrM4ecKomn
NOAAEPKKN C  MOMOLLbIO
NPUBMEYEHNs Ncuxonora,
CBSILLEHHOCIYXXUTENS, B
TOM uucne no
TenecgoHam aoBepus,
ONsi KOHCYNbTMPOBaHUS ©
nposeaeHuss Gecedbl B
uensix coaencTeums
Mobununsaumm
NCUXOSOrMyecKkmXx,
hU3nyeckmx,
WHTENNEKTYanbHbIX
pecypcoB nonyvarens
coumanbHbIX yCnyr Aans
BbIx04a W3  KPU3UCHOW
cuTyaumm

(n. 8.1 B pen. noctaHoeneHus lMNpasutensctea benropoackon obnactu ot 02.10.2023

N 547-nn)

1. I'Ionyu.leBoﬁ HOpMaTuB @MHaHCMpOBaHMH coumanbHbIX ycnyr ycTtaHaBnMBaeTCA HOPMATUBHbIM MpaBOBbIM akKTOM
MUWHUCTEpPCTBa coumanbHoON 3alMTbl HaceneHus n TpyAaa BGHFOpOﬂCKOﬁ obnactu.

(n. 1 B pen. noctaHoBneHus MNpasutenscTBa benropoackon obnactm ot 06.09.2022 N 520-nn)

2. NokasaTenun ka4yecTBa M OLEHKa pe3ynbraTtoB NpeaocTaBneHna counanbHbIX YCIyr:

2.1. OCHOBHbLIMM MOKa3aTensamMu, onpenenarwmMn Ka4eCcTBo counaribHbIX yCIyr B cbopme couunanbHOro OGCJ'Iy)KI/IBaHI/IFI Ha
OOMYy, nNpenocTtaBideMbIX MOCTaBLWMKOM couManbHbIX YCNyr nofydatenam coumalnbHbIX YCNyr, ABNAKOTCA:

- rokasaTenu, XxapakTepusylole YOOBMETBOPEHHOCTb COuManbHbLIMKA yCryramu nonyyarternei couuanbHbIX YCnyr,
OTCyTCTBME 0BOCHOBAHHbIX 3Kanob, YMCro NONOXUTENbHbLIX OT3bIBOB O paboTe NMocTaBLUMKa COLManbHbIX YCNyT;

- obecneveHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTABLUMK COLMAnbHbIX YCNyr OCYLLECTBNseT
OesTenbHOCTb B cdpepe coumanbHOro obcnyxmeaHus Ha gomy (ycTaB (MorioxeHue), pykoBOACTBa, MpaBuna, TEXHOMOorMn u
METOOMKN NPEAOCTaBeHNst coumanbHbIX YCIYr, WHble [OOKYMEHTbl, KOTOpble HeobXoAMMO WMETb B COOTBETCTBUM C
3aKOHOAATENBbCTBOM);

- YUCNEeHHOCTb nonyanenePl coumanbHbIX YCrnyr, OXBa4d€HHbIX couuaribHbiIMW Yycnyramm y [OaHHOrNo nocTaBLUKa
coumnanbHbIX YCIyr;

- AOCTYNHOCTb yCJ'IOBI/IVI pasmMelleHna nocTtaBLUMKOB couMarbHbIX ycnyr (B TOM 4ucrne AOOCTYNHOCTb npeaocTtaBleHuns
couunanbHoro O6CJ'Iy)KI/IBaHI/I9| Ona uHBanuaoB U Apyrux nuy, c y4eTom OrpaHI/NeHI/Iﬁ nx )KI/I3He,EI,eF|TeJ'IbHOCTI/I);
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- YKOMMJIEKTOBAHHOCTb LWTaTa NOoCTaBLMKa couuanbHbIX YyCcnyr cneuuannctamm m umnx KBaJ'IVI(*)VIKaLI,I/Iﬂ nbo Hanuuue
[10roBOpa rpaXxaaHCKo-NPaBoBOro XxapakTepa;

- COCTOSIHWE WHGOPMaUMU O MOpsiAKE M MpaBunax NPefoCTaBMEeHUs CoumanbHbIX YCMYr, OpraHu3auuy CouMarnbHOro
obCcnyxunBaHus Ha oOMY;

- MNOBbILEHME KayecTBa coumanbHbIX YCrnyr n 3pdeKTUBHOCTN MX OKalaHus (ONpeaensieTcsi Mcxoas M3 MeponpusiTvi,
HarnpaBIieHHbIX Ha COBEPLUEHCTBOBAHME OESTENbLHOCTM MOCTaBLUMKA COLManbHbIX YCNyr npy npegocTaBieHMn coumanbHbIX
ycnyr).

2.2. OueHka pesynbsTaTtoB NpegocTaBneHns coumarnbHbIX YCIyr:

- yOenbHbI Bec nonyyatenen couuanbHbIX YCIyr, MofyYalolmx coumanbHble ycrnyru, oT obliero yucra nornydarenen
coumarnbHbIX YCINyr, HaxoAsLWMXCSl Ha couuanbHOM 0GCy)KMBaHUM Yy MOCTaBLUMKA couparbHbIX YCnyr (OTYETbI);

- yOEenbHbI BEC rpaxaaH, YOOBMETBOPEHHbIX Kav4ecTBOM W [AOCTYMHOCTbIO MOMy4YyeHUs ycnyru, oT obliero yucna
nonyyarenen counarnbHbIX YCyr, 06CNYXMBaeMbIX NMOCTaBLUMKOM COLManbHbIX YCryr (aHKETUPOBaHWE, onpoc);

- yOenbHbll Bec paboTaloWwmx creumanucToB, OKasblBalOWMX coumarnbHble Ycryr, OT obLlero uucna LTaTHbIX
AOIMKHOCTEN CneumnanmncToB, OKasbiBatloLMX ColmanbHble YCnyru (OTYETbI);

- y,D,eJ'IbeIVI BeC nposeneHHbIX MepOI'IpVIFITVIVI, HanpaBJlieHHbIX Ha coBepLUeHCTBOBaHME OeATellbHOCTU opraHu3aunn npu
npegocrtaesneHnn coumarnbHOro O6Cﬂy)KVIBaHMﬂ, oT obuiero ymicna 3annaHnpoBaHHbIX MepOﬂpMﬂTMVI (OTLIeTbI).

3. YcnoBusi npefocTaBneHns coumarbHbIX YCyr:

- ycryra npegocTaBnsieTcsi O4Ho;

- ycryra npegocTaBnsieTcs ¢ cobniogeHnem ycrnoBuid, NpegycMOTPEHHbIX MHAMBUAYASbHOM NPOrpaMMoi U JOrOBOPOM;

- ycnyra npenocrtaBndaeTca C cobntogeHnem ycnosua OOCTYNHOCTU O5d MHBannaoB U Opyrux nuy, ¢ y4eTtom OFpaHI/I'vleHI/IIZ
NX Xn3HeaeATeribHOCTU;

- ycnyra npefocTaBrisieTcs Mo MeCTy XUTenbCTBa Nofydatens coumasbHbIX YCryr.

MpunoxeHune N 2

K MopsaaKy npegocTaBneHns coumnanbHbIX
ycnyr B hopme coumanbHoro
obcnyxuBaHuA Ha AomMy
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or " " 20  roma

O IMeenocCTaBJieHV CPOUYHBIX COLMAaJIbHBIX YCITyT'

TlocTaBIMK COLIMAJIBHEX YCJIyT

(HarMeHOBaHVEe OpT'aH3aLlM)

B Joiie ’

(morpxHOCTE, @.J.0. PYyKOBOIMATETIA)

C  OIHOM  CTOPOHEHL, u  losyyaTesb  COLMAJIBHBIX — YCITYT (eTo  BaKOHHBIA

IPeICTaBUTETb) ,

(©.1.0. moJydaTesiss COLMAJIbHBIX YCJTyT', €T'0 BaKOHHOIT'O IIPeICTaBUTEIISA)

C II.pyT‘OIZ CTOPOHEL, COCTaBMIII HACTOSIIVIA aKT O TOM, 4YTO [IOCTaBUMKOM COLMAJIbHBIX

YCITyT ObUDM OKasaHHl [IOJTydaTeio COLMAJIbHEIX YCIIyT CJIEOyIIpme CpOUYHEBIE COLVAJIBHBEIE

YCITyTW :
N n/n HanmeHoBaHue ycnyrm [aTa npegoctaBneHus Konwnyectso (eg.
ycnyru n3m.)
UTOIo

an_uenepeqmcneHHbIe CpOUHBIE COLMAJIBHBIE YCIJIyIW OKa3aHEBEl ITOJIHOCTBIO M B CPOK.
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MoyyaTesls  COLMANIBHEX — YCQIIyT (€TI0 3aKOHHEI [MPOEICTAaBUTENL) [PEeTEH3MA 10

oOreMy, KauecCTBYy U CpOKaM OKazaHMsA CPOUHBIX COLMAaJIBHBEIX YCIyT' HE VIMEET.

TIOCTABIVIK COLVAJIBEHEX YCIIYT TIOCTABIYIK COLMAJIBHEX YCIIYT
(HavMEeHOBaHMEe, aIpecC, PEKBU3UTHL) (©.1.0., MnacrnopTHeE NaHHBE)
HIOIICH (pacumdpoBKa MOMIMACH) TIOOIMCh (pacumdpoBKa MNOOITACH)
M.II

MpunoxexHune N 3

k MopsaaKy npegocTaBneHus coumnanbHbIX
ycnyr B cpopMe coumanbHOro
obcnyxuBaHuA Ha AoMy

NMPUMEPHbIE NMPABWUIA NMOBEOEHUA NMONMYYATENA COLUUATBHbIX YCNYT NPU NPEOOCTABINEHUMN
COLUMUANBHbLIX YCNYI B ®OPME COLUUAINBbHOIO OBCNY>XXUBAHUA HA JOMY

1. Hactoswwme [MpaBuna pernameHTUPYOT CUCTEMY B3aMMOOTHOLLEHWUA Mexay [locTaBLMKOM couunanbHbIX ycrnyr u
Mony4aTenem couunanbeHbIX YCyr NpY NONY4YEHNN coLmarnbHbIX YCYT.

2. B3anmooTHoLLEeHNs I'Ionyanenﬂ counmanbHbIX ycnyr u [MocTaBwumka coumanbHbIX ycnyr CTpOATCA Ha npuHUunax
yBaXXeHUA 1 oBepuA.

3. MonyyaTtento couuanbHbIX YCMAyr rapaHTUPYeTCsl BbIMOMIHEHME COUManbHbIX YCMYr, KOTOpble MNpeayCMOTPEeHbI
3aKJOYEHHBIM [LOFOBOPOM MPEAOCTABIIEHMS] COLMAribHbIX YCIYT.

4. TlMonyyaTenb coumanbHbIX ycnyr o00s3aH NpPefoCTaBNATb [AOCTOBEPHYIO M UCHEpPMbIBAKOLWY WMHGOpPMaLMIO,
HeobxoauMyto ANs NPefoCTaBNeHUs coumanbHbIX YCIyT.

5. Mony4aTenb couunanbHbIX ycrnyr oopMiseT npeaBapuTenbHblii 3aka3 Ha MOKYMNKy TOBapOB W okasaHue ycryr B AeHb
NnaHoOBOro NMOCELLEHUsI U CBOEBPEMEHHO obecneymBaeT coTpyaHvka MocTaBLymka coLmanbHbIX YCIyr AeHEXHbIMU cpedcTBamu
B pa3mepe, 4OCTaTOMHOM ANsi NPUOGpeTEHUs 3aKka3aHHbIX TOBAPOB U YCIyT.
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Mpu dopmrpoBaHUM 3asBKM Ha MOKYMNKy TOBApOB He [OMyckaTb MpeAenbHO AOMNYCTUMbIX Harpy3oK AMs KEHLUH npuv
nogbemMe u MnepemMeLleHnn TSKeCTeN BPYYHYK, a WMeHHo: 7 kr cormacHo CaHluH 2.2.0.555.96, yTBEpXAEHHbIM
MocTtaHoBneHuem NockomcananuaHaasopa Poccum ot 28 okta6psa 1996 rona N 32.

KOppeKTI/IpOBKa npeaBapuUTeribHOro 3akasa MoXeT ObITb nposeneHa I'IonyaneneM coumanbHbIX yCcnyr He nosaHee OHA,
npegwecTByrowero creagyrwemMy niaHoBomMy noceLeHuio.

OkoHuaTenbHbIN B3anMopacHeT Nnpon3BoanTCA no npeabAaBiieHUN NOKYyMnok.

6. MonyyaTenb coumanbHbIX ycryr 0bs3aH:

- HaxoOWUTbLCA AOMa B AHM NNaHOBOro rnocelleHns Nbo 3apaHee onoseLlaTh CoTpyaHuka MocTaBLimka coumanbHbiX YCryr
0 NMMaHMpyeMoM OTCYTCTBUM;

- obecrneymBaTtb GecnpenaTCTBEHHbI OOCTYN cOTpyAHMKa [locTaBlimMka coumanbHbIX YCIyr B JKWMOE MOMeLleHUe B
YCTaHOBEHHOE A11s NMOCEeLLEHNS BPEMS;

- Co3gaBatb yCcrnoBud, He noaeseprarLuie onacHOCTU XNU3Hb 1 300P0OBbE COTPYAHMKA [NocTaBwmka coumanbHbIX ycnyr;

- nogaepXxumBaTtb OOIMKHOE CaHUTAPHOE COCTOAHUE XUnuiia;

- cobnogaTth Npasuna NNYHOW MMINeHBb;

- CaMOCTOATENBbHO coaepXaTb AOMALLHUX XUBOTHbIX;

- cobniogaTth obLenpu3HaHHbIE HOPMbI NOBEOEHUS.

7. CoumarnbHble YCIyrun oka3blBaloTCA TOJ1IbKO I'Ionyanemo counanbHbIX YCIYT.

8. I'Ionyanenm coumnanbHbIX yCcnyr Moxet OblTb OTKa3aHO B npenocraBneHnn counanbHbIX yCcnyr B AHUM NiaHOBOro
noceLwleHud, ecnun:

- MonyyaTenb coumarnbHbIX YCIyr HaXOAUTCS B COCTOSIHUM arkoroflbHOrO OMbSHEHUS, Mof BO3OEWCTBMEM HaPKOTUYECKMX
BELLEeCTB;

- MonyuyaTenb coumanbHbIX YCryr ynotTpebnsaeT B o6LeHnn ¢ coTpyaHukoM MocTaBLimKka coumanbHbiX YCryr HELLEH3YPHYHO
GpaHb, NpUMEHSIET (hM3NUYECKOE HACUNE U ApYrie AeUCTBUS, YHUXKAOLLME YerloBeHeCKoe JOCTOUHCTRO.

9. B Qiyyae BO3HMKHOBEHMS KOHQIIMKTHOM CUTYAIp [IOJTydaTe o COLMAJIbHBIX

YCITyT PEKOMEHIyeTCsS O0paTuUThCS K [IOCTABIMKY COLMAJIBHEIX YCJITYT':
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(yxasbBaeTCs IOJDKHOCTBL M KOHTAKTHBEI TeJledOH COTPYIHMKA

[IoCTaBIMKa COLMAJIBHEIX YCITyT, OTBETCTBEHHOI'O 3a BHYTPEHHIIA KOHTPOJIb)

C IMPeaBVIIaM/ TIoOBEICHMA on IMoenoCTaBJIeHV I COLIVIaJIbHBIX yaiyr

O3HAKOMJIEH (&) .

TlosyyaTesib COLMAJIbHBEIX YCITyT':

(mara) (momrmichk ) (©.11.0.)

MpunoxexHue N 4

K I'Iopﬂp,Ky npegocTaBrieHnAa counanbHbIX

ycnyr B popme coumnanbHOro

ob6cnyXuBaHMA Ha [omMy

NMPUMEPHbIW MrPA®UK MOCELWEHUA NONYYATENEN COUMATNBbHBLIX YCNYI COTPYAHUKOM

NOCTABLUUKA COLIMATIbHBIX YCNYT

(¢.1.0. coTpyaHrKa nocTaBLLMKa CoOLManbHbIX YCyr)

N n/ ®.1N.0. YpoBeHb [Hn Hepenn
n nonyyartens | obcnyxvBaHus
coumarnbHbIX
ycnyr
noHeaenbHuK BTOPHUK cpena yeTBeEpr nsTHULA
BpeMsi BpeMs Bpems BpeMsi Bpems
noceLieHust NnoceLeHnst | MoceLleHnst | nocelleHust | noceLleHus

AlW[IN|~
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O|N[O|O

MpunoxexHune N 5

K MopsaaKy npegocTaBneHns coumnanbHbIX
ycnyr B hopme coumanbHoOro
ob6cnyxXuBaHusa Ha gomy

[oVIMEPHED! ITHEBHVMK COTPYIHMKA I[IOCTABIMKA COLMAJIBHEX yCIIYT,

IMOEOOCTAaBJIAIIETO I'PaXIaHaM COoLMaJibHele YCIIyIM Ha IOOMY

Pammia

OTuecTBO

(moytyyaTesiss COLMAJIbHBIX YCITYT')

Pamrmisa

OTuecTBO

(coLmaIbHOTO PabOTHMKA)

TenedpoH

Pamrmisa
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OTuecTBO
(BaBemyero OTISJISHVEM)
TeneboH
Hauat: "on 20 Toma
OKOHUeH : "rn 20 Toma

(BTOPas M TPETbS CTPaHMLIA)

OTMeTKa IO IPOBEPKE KAUeCTBa OOCITY K/BAHVS

Hata, Bpems o.UN.0. PesynbraTthl NpoBepku Moanuck
npoBeaeHns NpoBepSIOLLErO npoBepsAoLLEero
NpoBepKn
(yeTBepTas cTpaHuLa u ganee)
WHdopmMauusa o npegocTaBneHun yenyr counansHOro 00cnyxXmnBaHmsa Ha oMy
Hata [MepeyveHb okasaHHbIX ycrnyr Mognucek Moanuchb
noceLleHus coumnansHoro nonyyarens
paboTHuka coumanbHbIX ycnyr

(nocnegHsasa cTpaHmua)

[lna 3ameTok

(ncnonb3yeTcst NS NPUKpPenneHns KBMTaHuMin ob onnarte ycnyr coumanbHOro 06ecnyxnsaHus)

MpunoxeHue N 5

k MopsaaKy npeaocTaBneHUA counanbHbIX yCnyr
B ¢popmMe coumnanbHOro o6cnyxmBaHma Ha oMy
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MEAOMUMNHCKOE 3AKIIOYEHUE
O HY>KOAEMOCTU B NPEAOCTABIIEHMU COLUMUATIBbHBIX YCNTYT HA IOMY

WckntoveHo. - [NoctaHoBneHue MNpaBuTtenscrea benropoackon obnactu ot 02.10.2023 N 547-nn.
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